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NYBJINYHAA ODPEPTA
0 3aKJII0UEeHMM A0roBopa Ha OKa3aHue ycnyr
€ 061ecTBOM C OrpaHU4E€HHOM OTBETCTBEHHOCTbIO «TesleKoM.py»

Hacrosiwas nybnuuHas odeprta (ganee no Tekcty - Odepta) sBnsgerca oduumanbHbIM NpeanoXeHnem
O6LecTBa C OrpaHUMYEHHON OTBETCTBEHHOCTbIO «TenekoM.py» (3apernctpmpoBaHo UOHC no 3acBusiKCKOMY
paiioHy ropofa YnbsiHOBCka 3a OCHOBHbIM rOCYAApCTBEHHbLIM pPErncTpaumoHHbIM HomepoM 1097327000352),
MMeHyeMOro ganee no TekcTy «OnepaTop», OT MMEHM KOTOPOro Ha OCHoBaHWM YcTaBa Onepatopa AencTByeT
yNpaBnaoLWMn-MHANBUAYaNbHbIA NpeanpuHuMaTtens Knpud AnekcaHap AnekcaHapoBUMY, O 3ak/IlOUYEHMM AOroBOpa
Ha OKa3aHWe YC/yr Ha YCroBusX, M3noxeHHbIx B OdepTe, agpecoBaHHOe 0boMy nuuy.

B cooTBeTcTBUM C MyHKTOM 2 cTathh 437, nyHkTa 3 craThu 438 pakaaHckoro Kopekca Poccuiickol
®epepaumn (MK PO) B ciyyae NpUHATUSA U3NOXEHHBIX HUXXE YCNOBWIA, ML, NOCPEACTBOM aKLENTa HacTosALLeN
ocepTbl NMYTEM COBEPLUEHNUS MOCNEAOBATESNIbHbIX KOHKMOAEHTHbIX AEMCTBUIA 3aK/ioyatoT HacToswmin [JoroBop Ha
oKasaHue ycnyr.

1. TepMuHbI U onpeneneHums.

1.1. MpvBeAEHHbIE HMXKE TEPMUHBI M onpeaeneHusi, ucnonbdyemble B Tekcte OdepThl, UMEIOT crieaytolee
3HauyeHue:

1.1.1. A6oOHeHT — MU, ocywecteuBluee AkuenT OdepTbl 1 aBnsioLeecs 3aka3unkom Ycnyr Onepatopa
CBS3K MO 3aKnto4eHHoMy [lorosopy.

1.1.2. ABGOHEeHTCKass nJaTta — MpeaycMOTPeHHbI TapudHbIM NNaHOM ABOHEHTa (PUKCUMPOBAHHBIN
aBaHCOBbLIN MaTeX 3a YCyry, okasbiBaeMble B TeYeHWe PacyeTHOro nepuoga.

1.1.3. ABTOMaTM3MpoBaHHass cucremMa pacyeroB Onepatopa cBssu (ACP) - annapaTHo-

MPOrpaMMHbI  KOMMJIEKC MO3BONSAIOWMIA YUMTbIBAaTb BO BPEMEHM M HakanimMBaTb MHGopMaumio 060 Bcex
B3aumMopacyeTax OnepaTtopa cBsi3n ¢ ABOHEHTOM Mo [1oroBopy C y4ETOM M3MEHEHMUI MOCNEAHErO.

1.1.4. ABTOpM3aumMsa — npoLecc aHannsa ABTOMATU3MPOBAHHON cucTeMol pacdeToB OnepaTtopa CBsI3u
BBeAEHHbIX AGOHEHTOM AyTeHTU(UKALUMOHHBIX AAHHbIX, MO pe3ynbTaTaM KOTOPOro Ornpeaensercs Hanuvuume y
ABOHeHTa npaB NoAy4YnTb YCIyrn Unn BoMTH B JIMYHBIN KabUHET (ynpaensitb Yciyramu).

1.1.5. AKT npueMKM BbINOJIHEHHbLIX PaboT MO YCTAaHOBKE, HACTpoiike M NOAK/IIOYEHUIo
OkoHeuHoro o6opynoBaHuss aboHeHTa M Ycnyr (fanee no TEKCTy — AKT MPUEMKM) — MOAMNUCHIBAEMBbIN
CTOPOHAMM MM UX YMOSIHOMOYEHHBIMU NPEACTABUTENSIMUA B LIENISIX 3akitoueHust [JoroBopa UTOroBbi AOKYMEHT,
noaTeepxaatowmii  dakt  lMNoakntouenuss  ycnyr(u) M coaepxalinii  AyTEHTUMUKAUMOHHbIE  AaHHbIE,
npenoctabneHHble OnepaTtopoM CBA3M ABOHEHTY, U NpoyYMe peKBU3UTbI 3aknovaemMoro [lorosopa. AKT npueMku
ABNSETCS HEOTLEMJIEMOM YaCTblo 3aK/Ilo4YeHHOro Jloroeopa.

1.1.6. Axkuent Odeptbl — nonHoe M 6e30roBopoyHoe npuHATME OdepTbl MYTEM OCYLECTBEHNS
JencTeuii, ykasaHHblx B Ocbepte. AkuenT OdepTbl SBASIETCS OCHOBaHWEM ANs 3ak/uyeHus [lorosopa o
npeaocTaBneHnn yCnyr.

1.1.7. AyTeHTU(PMKaLMOHHbIE AaHHble — florkH (login) nnn cetesoe nms, naponb (password), IP-agpec,
MAC-agpec, Homep JlnueBoro cueta AboHeHTa, PIN-kog (nvH-koa), HoMep [JoroBopa v Apyrne Habopbl CMMBOJIOB,
npepocraesnsiemMble OnepatopoM W OnepatopoM cBA3M ABOHEHTY wWAM reHepupyemble camuMm ABOHEHTOM,
ucnonb3yemble ans ABTopu3aumm ABGOHeHTa B ABTOMaTM3MpPOBaHHOW cucTeMe pacyeToB Onepatopa CBsi3W,
naeHtTudmkaumm AboHeHTa 1 (MnNn) ero oOKoHeYHOro obopyaoBaHus, B Lensix npeaoctaBneHns ABOHEHTY yciyr no
[JoroBopy, ero goctyna K JIMYHON CTpaHuLe CTaTUCTUKK, YNPaBIEHNS YCIyraMu.

1.1.8. BanaHC NMUEBOro cyera — COCTOSIHME JIMLEBOrO CYeTa B OMpeAesieHHbI MOMEHT BPEMEHM,
KOTOpOE XapaKTepu3yeTcs KakK pa3HOCTb Mexay CyMMOM, BHECEHHOM AGOHEHTOM Ha JIMUEBOM CYET, U CYMMOW,
crmcaHHoi OnepaTopoM CBSA3W B OMNaTy OKasaHHbIX YCyr, paboT, nepeaaHHoN NpoayKumnu.

1.1.9. BbnokmMpoBKa — 4yacTU4HOE WM MNOJSIHOE MPUOCTaHOBMIeHME npefocTasneHns Ycnyr OnepaTopoM
CBS131 B COOTBETCTBMW C YC/TOBUSIMU NMPeaoCTaBNeHns yCyr.

1.1.10. [Jorosop Ha oka3aHue ycnyr (aanee no Tekcty — [JoroBop) — AoroBop Mexay OnepatopoM CBSi3u
1 AGOHEHTOM Ha npeaocTasneHue Ycnyr Onepatopa CBsi3u, KOTOPbI 3aK/oUYeH NMOCPEACTBOM aKLENTa HaCTOSLLEN
OdbepTbl.

1.1.11. JinueBo# cueT aboHEHTa — TEXHOMOMMYECKOEe CPeACTBO YyeTa AEHEXHbIX cpeacTB ABGOHeHTa

ABTOMAaTM3MPOBAHHOMN cucTeMol pacyeToB OnepaTtopa. JIMLEBOM CYET UMEET YHUKaNbHbIN HOMep. MNpu Hanuumm y
Ab6oHeHTa n OnepaTopa CBA3M COOTBETCTBYIOLMX AOMOBOPOB C TPeTbMMWM nuvuaMm Ha JlMueBOM cueTe MoryT
OTpa)kaTbCsl Onepaumun, CBs3aHHble C OMaTor npoaykumu (Ycriyr) TpeTbMX L, HEMOCPEACTBEHHO CBSI3AHHbIE C
okasaHueM Ycnyr OnepaTopoM CBSA3W.



1.1.12. JInuHbIK KabuHeT aboHeHTa — web-cTpaHuua, pa3melléHHas Ha oduumanbHOM carite OnepaTopa
CBSI3K, cofepykallasi aKTyasbHY0 U cTaTUcTnyeckyto uHdopmaumio 06 obbveme noayveHHbIx ABOHEHTOM YCnyr u
TEKYLUEM COCTOsIHUM JlnueBoro cyeTa. KpoMe TOro, Ha AaHHOM CTpaHMLE OCYLLECTBAAIOTCA YNpaBfieHWe Ycnyramu,
JIMueBbIM CHETOM, a TaKXXe MOryT pa3MeLlaTbCs cneunansHble yBeaomaeHmst Onepatopa cBs3un B agpec ABOHeHTa.
1.1.13. Onepatop <cBA3M — O6WECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO  «TENeKkoMm.py»
(3apernctpupoBaHo UOHC no 3acBMsHKCKOMY paloHy ropofa YnbsiHOBcka 3@ OCHOBHBIM OCYAapCTBEHHbIM
perncTpaunoHHbiM  HoMepoM 1097327000352), [eWCTBYIOLEE HAa OCHOBAHWWM BblAQHHBIX  YMOTHOMOYEHHbBIM
(enepanbHbIM OpraHOM UCMOSTHUTENBHON BNACTU JIMLIEH3MUIA.

1.1.14. Ony6nukoBaHue - pasMelleHne [OKyMeHTa B cBobogHoOM poctyrne B ceTu WHTepHeT Ha
odmumanbHoM caiite OnepaTopa CBs3W.
1.1.15. OTka3z ot ycnyr(uw) — peiictBus ABOHEHTa MO OAHOCTOPOHHEMY pacTopXXeHuo [loroBopa

MOMHOCTbIO WM YAaCTUYHO, OCYLLECTBAsieMble B MOPSAKE, NpeaycMOTPeHHOM [JoroBOpoM, a Takxe (akTuyeckoe
Heucnosnb3oBaHne AboHeHTOM ycnyr(K) B TedeHue 3 (Tpex) KanieH4apHbIX MecsLeB.

1.1.16. OTknoueHne ycnyr(u) — peiictBus A6oHeHTa M (unm) Onepatopa CBSA3M, HanpaBleHHble Ha
npeKkpalleHne okasaHns ABOHEHTY BCEX WM YacTu ycnyr no Jorosopy.
1.1.17. Odhepra — yTBEPXKAEHHAS YMNOMHOMOYEHHBIM OopraHoM OnepaTopa cBasu MNybnnyHas odepta «O

3aK/lOYEHMM [OrOBOPa Ha OKa3aHue Yycnyr C ObOWEecTBOM C OrpaHWYeHHOW OTBETCTBEHHOCTbIO «3BO»,
ony6sIMKoBaHHas M AOCTYNHasl ANsi 03HAKOMMEHMS! Ha oduuUmManbHOM carite OnepaTopa CBsi3W, a Takxke B OTAenax
no obcny>xveBaHuio aboHEHTOB.

1.1.18. OduumnanbHbiii caiit Onepatopa cBa3u (oduumanbHbIA caT) - pecypc Onepatopa B CeTu
MHTepHEeT, pa3MeLLeHHbIN Mo aapecy: https://www.evo73.ru/.

1.1.19. MoakntoueHmne ycnyr(un) — gelicteus AboHeHTa u (Mnu) OnepaTopa CBs3M, HanpaBfiEHHble Ha
OKasaHue unm Bo30OHOB/IEHNE OKa3aHUst ABOHEHTY BCEX MM YacTu ycnyr no Jlorosopy.

1.1.20. Monb3oBaTtenbckoe (OkOHe4YHoe) ob6opyaoBaHune aboHeHTa -— cepTUdUUMPOBaHHbIE
TEeXHWYeCcKne cpeacTea ANns nepegayvn u/mnv npuemMa CUrHanoB no SIMHUAM CBSA3W, MOAKIIOYEHHbIE K aBOHEHTCKMM
JIMHVSIMMHaXOASLLIMECSBMNONb30BaHUNYABOHEHTaUNUNPeAHa3HAYEHHbIEANATaKUXLIENEN.

1.1.21. PacueTHbIii nepuoa — Nepuoj oKasaHus YCiyr, paBHbIi OJHOMY MECsLy, B TEYEHWE KOTOpOro
OnepatopoM cBsi3n ocylectsnsietca CnncaHue AeHEeXHblX cpeactB € Jluuesoro cyeta aboHeHTa B pasmepe
ABOHEHTCKOW NNaThl M UHbIX NEPUOAMYECKMX W Pa30BbIX MAaTeXeW, HauncneHHbx OrnepaTopoM CBs3uM ABGOHEHTY
3a OKa3aHHble YCnyru B COOTBETCTBUM C AEMCTBYIOWMMU TapudHbIMM niaHamm.

1.1.22. EVO (3B0) — koMBMHMPOBaHHOE KOMMep4yeckoe 0bo3HadeHne (ToproBasi Mapka, 6peHp), cocTosee
u3 crnosecHoi 4yactn EVO (3B0), rpacdwmueckoit yactu (norotuna, aMbénemsl) EVO (M306paxkeHune norotuna),
3BYKOBOM u4acTu (ccbinika Ha Meaua-ain), ucnonbayemoe OnepaTopoM CBS3W ANS  VMHAWBMAYaNU3aumu
OKa3blBaeMbIX YCIyr.

1.1.23. IPTVPORTAL — npunoxeHue ana TeneBnsopoB ¢ dyHKUuen SmartTV ans npocMoTpa undpoBoro
TenesnaeHns 6e3 ncnonb3osaHus TB-npucTaBkMy.
1.1.24. CnucaHune AeHeXXHbIX CPeacTB ¢ JinueBoro cueta aboHeHTa — aenctemst OnepaTopa CBS3W Mo

YMEHbLUEHMIO canbao JIMUEBOro cyeTa aboHeHTa B LIENSX OCYLLECTB/IEHWSI PAacYeToB Mo ornsiate AGOHEHTOM YCyr,
npeaocTaBeHHbIX Mo [Joroeopy.

1.1.25. TapudHbIA NaH — COBOKYMHOCTb LIEHOBbLIX YC/I0BMIM, Ha KOTOpbix OnepaTop cBsi3u obecneymBaeT
BO3MOXXHOCTb AGOHEHTY MOJIb30BaTbCS OAHOW TMB0 HECKONTbKMMM YCITyraMm CBA3M.
1.1.26. TexHMUyeckass BO3MOXXHOCTb TNnpeaocTaBsieHUss aboHeHTy ycnyr CBfi3M - Haluuuve

He3a/1eiCTBOBAHHON MOHTMPOBAHHOM EMKOCTM CETU CBSA3M TeNepaAMoBELLaHus, NMO3BONSIOLLEN ONepaTopy CBA3M
obecneunTb BO3MOXHOCTb MpuemMa CcurHana TenepagvonporpaMMmbl OT  BewaTtens M AOCTaBKM  CuUrHana
TenepaauonporpamMmmMbl 0 MoJfb30BaATENbCKOr0 (OKOHEUHOro) 060pyaoBaHusl, a Takke Hannine MOHTUPOBAHHOW
€MKOCTM Y3/1a CBSI3W, B 30He AENCTBUS KOTOPOro 3anpaliMBaeTcs NoAKIOUYEHME MOb30BaATENbCKOrO (OKOHEUYHOMO)
0obopyaoBaHMsl K CETM Nepedayn AaHHbIX, M He3aAeMCTBOBaHHbLIX JIMHWIA CBA3M, MO3BOMSIOWMX CHOPMMPOBATL
AbOHEHTCKYIO IMHMIO CBSA3M MeXAY Y3/10M CBSI3M U NOMb30BaTeNbCKUM (OKOHEYHbIM) 060pyAoBaHmeEM;

1.1.27. Yenyrm (Yconyrn OnepaTtopa CBfi3M) — MpoayKTbl AedatenbHOCTM Onepatopa CBA3M U/vnm
onepaTtopa, npoBanaepa TENEeKOMMYHWMKAUMM, HanpaBfieHHble Ha YAOBNETBOPEHMe MnoTpebHocTell AGOHeHTa B
cchepe TenekoMMyHuMKauui, obecneuvBaeMble OnepaTopoM CBsI3M ABOHEHTY Ha OCHOBAHWM 3aKHOYEHHOrO
[Horosopa.

1.1.28. YaT nopaepXkm — cpeactBo obmeHa coobuieHnsiMu yepe3 VIHTEpHET B pexuMme peasibHOro
BpeMeHn Mexay OnepatopoM u A60OHeHTOM, no3sonsiowee AGOHEHTY MOMy4YMTb KOHCyNbTauuilo MO ycayram
CBSI3U.

2. NMpeamer gorosopa.

2.1. OnepaTop 0653yeTcs okasblBaTb, @ ABOHEHT 0653yeTcsa onnaynmeaTb YCNyrn B COOTBETCTBUM C
yCcnoBmaMu HacTosero [lorosopa. Ycnyru okasbiBaioTcs OnepatopoM Ha OCHOBaHUM 3asBreHuns AB6oHeHTa

2.2. OkaszaHwue ycnyr OnepaTtopoM BO3MOXHO MpPWU HalMuumM TEXHUYECKON BO3MOXHOCTM OnepaTopa
CBSI3W.

2.3. HaumeHoBaHMe Bcex npepoctasnsembix OrepatopoM CBA3WM  YCIyr W yCnoBuUS  UX
npefocTaBneHnsl pa3MeLLaoTcs Ha oduLUManbHOM canTe B ceTu MIHTepHeT.

HaumeHoBaHue ycnyr, npegoctaBnsieMblX AGOHeHTy no [loroBopy Ha MOMEHT ero 3ak/loyeHus,
¢umkenpyetcss CtopoHamm B AkTe npuemMkun. B npouecce ncnonHeHus [loroopa AGOHEHT BNpaBe CaMOCTOSTENTbHO
KoppekTupoBaTb M Habop ycnyr B JInyHOM kabuHeTe aboHeHTa Ha caiiTe OnepaTopa CBSI3M WKW NPU IMYHOM



obpaweHnn B oTaenbl obcnyxuBaHust aboHeHToB, npu 3TOoM CTOPOHaMM He COCTaBASIOTCS MUCbMEHHbIe
JOMONHUTENbHbIE CornaweHns K [1oroBopy, KOppekTUpylowue nepeyeHb MpeaocTaBnseMblX YCiyr, TaK Kak
TEKyLUMIN Habop ycnyr dmkcupyeTcs B ABTOMaTU3MPOBaHHON cucTeMe pacyeToB OnepaTopa CBSI3W U AOCTYNEeH Ans
03HaKoMeHus B JIMYHOM kabuHeTe aboHeHTa.

2.4. OnepaTop CBA3M [AEWCTBYET Ha OCHOBaHWM JiMueHauii u foroBopa N2 28/M o npepoctaBnieHUn
KoMmnnekca HencknountenbHblX Npas ot 20.10.2020 r., 3akntodeHHoro Mmexay 000 «TenekoM.py» n 000 «3BO»

2.5. Ang vHamMBMayanusaumm oOKasblBaeMblx ycnyr OnepaTtop CBSi3W WCMOMb3yeT KOMOMHMpOBaHHOE
KoMMepuyeckoe 0603HauyeHue (ToproByto Mapky, 6peHa) EVO (3Bo). Ha ocHoBaHum [orosBopa N2 28/M o
npefocTaBneHnn KoMnnekca HeumcknuntenbHblX npas ot 20.10.2020 r.

3. Mopsapok 3aknr0ueHnsa gorosopa

3.1. [na 3akniodeHus gorosopa 3assuTenb nogaet OnepaTopy CBs3M 3asiBNEHWe, MyTeM 3anosiHeHus
3NEKTPOHHON (DOPMbI, pa3MeLLleHHOW Ha oduumanbHOM caiTe OnepaTtopa CBs3W, 60 Ha GyMaxHOM HocuTene
npeacraeutento Onepatopa. Npu 3aknoyveHUn [OroBopa rpaXaaHuH NpeabsBnseT AOKYMEHT, YAOCTOBEPSIOLLMIA
€ro JIMYHOCTb.

paxkgaHWH B Bo3pacTe OT 14 neT M Ao AOCTMXeHWs MM 18-neTHero Bo3pacTa nofaeT 3asiB/ieHue o
3aK/IIOYEHMM [I0rOBOpa C MWCbMEHHOFO COMNAacust 3aKOHHbIX NpeacTaBuTenei (poauTenei, YCbiHOBUTENEW,
roneynTenen).

3.2. Okasanve Ycnyr(n) OnepaTtopoM CBSI3M BO3MOXHO MNPU HainummM TEXHUUECKOW BO3MOXHOCTM.
MpoBepka TEXHUYECKONM BO3MOXHOCTM OKasaHus Ycniyr(n) oCylecTBAsSieTCs B CPOK, He npesblwatowmii 30 gHel ¢
MOMEHTA MPUHATUS 3asiBIEHNS.

Mpy HanMuMM TEXHUYECKOW BO3MOXHOCTM OKasaHusi Ycnyr(M) B COOTBETCTBUM C ycnoBusiMu OdepTol
OnepaTtop CBsi3W OCYLLECTBASIET AEWCTBMS HanpaBneHHble Ha 3ak/loYeHWe [OroBopa Ha OkasaHue Ycniyr(u) u
noakntoyeHune Ycnyr(n) AboHeHTy

3.2. B cnyyae OoTCyTCTBUSI TEXHUYECKON BO3MOXHOCTM OKasaHus Ycnyr(n) Ha aaty obpalleHns A6oHeHTa
OH BMpaBe BKIIOYMTb MOAAHHOE MM 3asiB/ieHVMe O 3aK/loYeHUW AOroBOpa Ha OKasaHue yCiyr B odvepedb Ha
3aKJIloYeHMEe AOroBOpa Mpy NOSIBNEHUN TEXHUYECKON BO3MOXXHOCTM MOAKMOYEHUS B 6yayLieM.

3.3. Mo OKOHYaHMM paboT MO YCTAaHOBKE U HacTpolike OKOHeYHOro o60pyAoBaHUs aboHeHTa U
MoaxntoueHunto ycnyr(n) CTOPOHbI MAN MX YMOSTHOMOYEHHbIE NpeaCTaBUTENN NOANMCHIBAIOT AKT NPUEMKN B ABYX
aK3eMnnspax, MO OAHOMY 3K3eMMJsipy AN KaXAON CTOpOHbl. B AkTe npueMku UKCUMPYIOTCA pesynbTaThbl
BbIMO/IHEHHbIX PaboT, YyKa3blBalOTCH BCe HeobxoauMble peKBM3UTbI 3aK/I0YaeMOro [OroBopa, a Takke
AyTeHTU(PUKALMOHHbIE AaHHbIe, NpefocTaBnsieMble ABOHEHTY, U Apyrue CBefeHUs. DK3eMnnsapbl AKTa NpUEMKK,
nepeAaHHble CTOPOHaMM MOCPEACTBOM (haKCMMMUIIBHOM CBSI3W WM 3MEKTPOHHOM NouTbl (OTCKaHMPOBaHHbIE
[OKYMEHTbI) UMEIOT CUIY OPUTMHANbHBIX JOKYMEHTOB A0 MOMEHTA MOJTyYEHNS OPUTrMHASIOB.

3.4. [loroBop cCuuMTaeTCs 3aKIloueHHbIM Ha ycnoeusix OdepTbl € MOMeHTa noanucaHus [orosopa,
ABOHEHTOM, IMBO €ro ynoSHOMOYEHHbIM NPeACcTaBUTENEM, @ TakXKe Npu NOCTYNAEHNU Ha JIMLEBOI cyeT aboHeHTa
nnaTtexa, no pesynbTaTaM 3a4uciieHusl KOToporo Ha banaHce nuvueBoro cuyeta Ab6oHeHTa B cucteme ACP
OnepaTtopa, AOCTaTOYMHOro A5 onaThl OKasbiBaeMblx Mo [loroBopy Ycnyr no COOTBETCTBYHOLWMM TapudHbIM
naaHam.

3.5. MecToM 3aKntoyeHust U MUCnonHeHus [loroBopa SIBASETCS ropod YNbsiIHOBCK YNbsIHOBCKOM o6nactut
Poccuitckont ®eaepaumn.

4. NMpaBa n 0693aHHOCTN CTOPOH

4.1.0OnepaTtop CBSI3M UMeeT NnpaBo:

4.1.1. B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM BbICTYNaTb areHTOM MO peanu3aumu yciyr u
TOBapOB TPETbMX fIL, B TOM YMAC/IE B YaCTU NMPUEMA U NEPEUNCIEHNS NNATEXeN 3a YCIyrn U ToBapbl TPETbUX NN,
B NONb3y COOTBETCTBYHOLWEro npoaasua/OnepaTtopa cBa3u. BzaumooTHoweHns AboHeHTa 1M npogasua/OnepaTopa
CBSI3V PEryNMpYyIoTCs OTAENbHBIM cornaweHneM (ohepToi) C COOTBETCTBYIOLMMU TULLAMM.

4.1.2. B OQHOCTOPOHHEM MOpPsiAKE U3MEHATb peAakumio 1 yCroBms 3akntioveHHoro orosopa, B TOM uucne
M3MEHSTb YCNOBUS M LieHbl OKa3aHus yciyr B AencTByoWmMX TapudHbIX nnaHax, BBOAUTb HOBble [punoxeHus k
[JoroBopy u T.4., 3@ UCK/IIOYEHNEM U3MEHEHWI, KOTOPbIE MOYT 6bITb BHECEHBI CaMMM AGOHEHTOM B CJTyuae CMeHbI
TapudHOro nnaHa, MOAKMIOYEHUS WM OTKIIOYEHMSI OTAENbHbIX YCnyr. BHeceHue w3MeHeHuit B [lorosop
npoussoautcs OnepaTopoM CBsi3M MOCPEACTBOM OMy6/MKOBaHWUsS HOBOM pepakuum OdepTbl Ha oduumManbHOM
calite OnepaTtopa cBsi3u He MeHee YeM 3a 10 (aecsiTb) AHEW A0 BCTYNSIEHUS U3MEHEHWIA B CUITY.

4.1.3. B 3aBMCMMOCTM OT nopsiaka onsaTel YCIyr, NpMoCTaHOBUTL OKasaHne A6oHeHTy Ycnyr no [orosopy
npu HyneesoM banaHce nuueBoro cyeta aboHeHTa C npeaBapuTeNibHbIM MpeaynpexaeHveM AboHeHTa. [locTyn K
Ycnyram npekpallaeTcs 40 MOMEHTa, yCTpaHeHusi ADOHEHTOM HapyLUeHWI yCNOBMIM AOroBopa, No onnaTe yciyr
COrnacHo ycTaHoBMeHHbIM Tapudam.

4.1.4. HanpaBnsTb ABOHeHTY nobble yBeaOMIIEHUS U U3BeLleHus, Nybnukys ux Ha oduumanbHOM caiiTe
Onepatopa cBasu (B agpec Bcex AbBoHeHTOB OnepaTopa CBSi3M) WM HaMpaBnss MO 3/EKTPOHHOW Mo4vTe Mo
agpecy, 3aBegeHHoMy OnepaTopoM CBS3WM Ha WMS ABOHEHTa WM ykasaHHOMY AOGOHEHTOM B KadecTse
KOHTaKTHOro. YKasaHHbI1 MOPSiAOK YBEAOMIEHWUSI M U3BELUEHUS MpPU3HAETCS HagnexawyMm MUCbMEHHbIM
yBegomneHneMm AboHeHTa He3aBUCUMO OT dakTa ero npoyteHns ABOHEHTOM.

4.1.5. ocywecTBnaTb KOHTPO/b 06Lero nopsaka nosb3oBaHns ABOHEHTOM YCNyron M NpeaocTaBieHHbIM
obopynoBaHveM B LensX MpOBEpPKM AOCTOBEPHOCTU AaHHbIX, NPeaoCTaBfieHHbIX ADOHEHTOM Mpu 3aKtoyeHun
[JoroBopa 1 HeobxoauMbIX AN ero ucrnonHeHus. Mo pesynbTaTaM NPOBEPKU COCTABMSETCS aKT, MOAMNWCHIBAEMbIii



CTOpoHaMu. B cnyyae, ecnm B pesynbTaTe NPOBEPKWM OYAET BbISIBNEHO, YTO AGOHEHT, paHee NOAK/IYMBLLNIA
ycnyry no tapudy, yCTaHOBNEHHOMY Ans PU3MYeCKUX nuu, MCNoMb3ylowWwmx ycnyru ceasm Onepatopa Ans An4HblX,
CEMENHbIX U AOMALUHMX HyXA, aKTUYECKM MUCMOSb3YET 3Ty YCIYry ANs HYXA WHbIX, YEM NINYHbIE, CEMEWHbIE U
JoMallHue, OnepaTop CBSI3U MMEET NpaBO NepPeBECTM Takoro ABOHeHTa Ha Tapud, hakTUYECKN COOTBETCTBYIOLLMIA
MOpsIAKY MOMb30BaHMUS YCIYroM, O YeM NMUCbMEHHO YBeAOMSISIET AGOHEHTA.

4.1.6. nony4MTb KOMMEHcaumio MOHECEHHbIX 3aTpaT B COOTBETCTBMM C PernaMeHToM npefocTaB/ieHUs U
ncrnonb3osaHus Yenyr EVO B cniyyae:

e pACTOpPXEHWs AOroBOpa Ha OKasaHwue yCnyr CBs3u A0 uctedeHus 12 (ABeHaauaTMMECSYHOrO) CPOKa,

e HE WCMOoNb30BaHUS YCNyr CBS3W, MO MpU4YMHaM, He 3aBucawmM ot OnepaTopa CBsA3M, Ha nepuo
npeBblWaoLWmii 3 (Tpex) MECSYHBbIA CPOK.

4.1.7. O6paTUTbCA C WCKOBBbIM 3asBIEGHMEM B Cyd B C/TyYae HapYyLIEHWS YC/IOBUM 3aK/IIOYEHHOro Meay
CTOpOHaMu [loroBopa Ha oKasaHwe yCiyr CBs3u.

4.1.8. W/3meHaTb Tapudbl Ha OKa3biBaeMble YCITyIM HaumHas ¢ 1 —ro uMcna pacyeTHOro Mecsua.

4.1.9. npepoctaBuTb AGOHEHTY ycnyry «ObellaHHbIM nnaTex» NocpeacTBOM SIMYHOMO kabuHeTa nn6o no
3BOHKY B CNyX0y TexHuuyeckon noaaepxku Onepatopa cBssu. Cpok «O6ellaHHoro nnatexa» ao 5 (nstu)
KaneHaapHbIX AHEW CO AHS aKTMBaUMKM YCIyrM BKIOUUTENbHO. pu akTMBauuMm yciyru C JIMUEBOrO CYeTa
cnucbiBaeTcsl aboHEHTCKasi MnjaTa 3a Mecsil B MOJIHOM O6beMe 3a MoMb30BaHWE YCNyrol, Miata 3a apeHay
obopynoBaHus (€cnm OHa ecTb).

4.1.10. OTtkaszatb AGOHEHTY, C KOTOPbIM 3ak/todeH [JoroBop, B Bbibope ycnyrn «O6ellaHHbIn nnaTex»,
€C/IM UM He OMJIayeH NpeablayLmnii MAaTeX UM eciv C MOMEHTA MOC/IEeAHEN aKTUBaLMK yCiyrv NpoLio MeHee 35
(TpauaTY NSTN) KaneHAapHbIX AHEW.

4.2. Onepartop cBsi3u obsa3syercs:

4.2.1. Npy HanMYMN TEXHMYECKON BO3MOXKHOCTM OKa3aHWs YCNyr 3akiouuTb C 3asButeneM [JoroBop Ha
YCIOBUSIX, NPeaycMOTPeHHbIX OdepTol, 1 okasbiBaTb ABOHEHTY YCNyru, NpeaycMoTpeHHble [JoroBopoMm;

4.2.2. oka3blBaTb AGOHEHTY YCnyrM HenpepbiBHO, KPOME BPEMEHM YCTPAHEHWUS BHE3AMHbLIX OTKA30B,
NMpoBeAEHMS NIAHOBbIX NPOMUNAKTUYECKMNX N PErNTaMEHTHBIX PaboT, a TakKe aBapuid, NMOBEKLWNX HEBO3MOXHOCTb
OKaszaHwus Ycnyr, ciydyaeB NpUHSTUS 3anpeTuTenbHbiX Mep (B T.4. akTOB, peLleHuit) rocyaapCTBEHHLIMU OpraHaMu
N HacTynneHns npoumx hopc-MaxKOpHbIX 06CTOATENbCTB;

4.2.3. CBOEBPEMEHHO 3a4NCNsATb NnaTeXxxu ABOHeHTa Ha JluueBon cyeT;

4.2.4. npepocTaBnsitb ABOHEHTY BO3MOXHOCTb A0CTyna K JINYHOMy kabuHeTy AGOHeHTa unn gocTtyna
K canty OnepaTopa CBsi3v B nepuog aencteus [Jorosopa (B TOM YMCiie NpyU HYJIEBOM MM oTpULaTesibHoM banaHce
JMLEBOro cyeTa) Npu Hannuumn y AboHeHTa goctyna B ceTb MHTepHeT (B T.4. oT Apyrux OnepaTopoBs CBA3W);

4.2.5. npepocTaBnaTb KOHCYNbTaumm ABOHEHTY MO BCEM BOMpOCaM, KaCatowWwmnMcsl NpeaocTaBieHns Ycnyr,
no TenecoHaM, pa3MeLLEHHbIM Ha 0DMLMANIBHOM CaliTe,-a Takke MH(MOPMaLMOHHLIX CTEHAAX B OTAeNax paboTsl C
AboHeHTaMu; 60 B YaTe Nnoaaep>Kki Ha oduumansHoM caite Onepatopa.

4.2.6. obecneunTtb WUCNONHeHMe TpeboBaHMM MO COGMIOAEHUIO TaWHbl CBSI3M B COOTBETCTBMM C
nono)xeHnsmm degepanbHoro 3akoHa Poccuiickon ®epepaumnmn «O cBasn» N2126-d3 ot 07.07.2003r.;

4.2.7. He pasrnawatb TPeTbUM nuuaM ceefeHns o6 AGOHeHTe, 3a UCKIIOYEHWEM crydaes, TpedytoLmx
NpefocTaBeHns yKa3aHHbIX AaHHbIX B YCTaHOBIEHHOM 3aKOHOM NOpsiAKe Mo 3anpocy rocyAapCTBEHHbIX OpraHoB
1 ansl BbiNnosHeHns OnepaTopoM CBS3W MPUHATLIX Ha cebst 06s3aTenbCTB;

4.2.8. obecneunTb KOHDUAEHUMANBHOCTb NpeaocTasnseMbix OnepaTtopom cea3n n OnepaTtopoM CBA3U
A60oHeHTa AYyTEHTUMUKALMOHHbBIX AaHHbIX;

4.2.9. oka3biBaTb HecrnnaTHble MHQPOPMaUMOHHO-CNPABOYHbIE YCIYrM B COOTBETCTBMU C TpeboBaHMsaMU
[EeNCTBYIOLLEro 3aKOHOAATENbCTBa;

4.2.10. npu okaszaHum ycnyr cesa3n OnepaTtop cBa3w 06s3yeTca cobniogatb TEXHONOMMYECKME HOPMbI,
yCTaHoBMeHHble [pukazoM MuHuHbopMmcesan PO ot 27.09.2007 N113 «06 yTBepxaeHuM TpeboBaHUN K
OpraHu3aLUMOHHO-TEXHUYECKOMY  O6ecreyeHnto  YCTOMYMBOro  (PyHKUMOHMPOBaHMS CeTUM  CBs3W  obLiero
Nonb30BaHMsA». TeXHUYECKNE MoKa3aTenu, XxapakTepusyoLmne KauecTBO OKasbiBaeMbIX YCIIyr yKasblBaloTCA B AKTe
NMPUEMKM, NPU 3TOM NPETEH3NOHHbIN NOpsAoK obecneunsaeTcs OnepaTopoM CBA3M;

4.2.11. npepoctaBnaTe ABOHEHTY [OMOMHWTENbHbIE YC/IYIM U BbINOMHSATb CEPBUCHbIE UM PEMOHTHbIE
paboTbl B COOTBETCTBMMU C HACTOSALWMM [JOroBOpOM;

4.2.12. cobniofatb CPOKM U MOPSAOK YCTPaHEHMS HEUCTPaBHOCTENM B CETU CBSI3W, MNPEnsTCTBYOLMX
Nosb30BaHWIO Ycnyramu;

4.2.13. npuocTaHaBnMBaTb Oka3aHue Ycnyr AboHeHTy B TeveHune 1 (OgHoro) pabouyero gHs C MOMEHTa
NOCTYN/IEHUS COOTBETCTBYHOLLErO MMCbMEHHOMO TpeboBaHMsa AGOHeHTa.

4.3. AGOHEeHT uMeeT NpaBo:

4.3.1. 3aka3zatb y OnepaTtopa cBsi3v 060pyaoBaHWe, HeobXxoAMMOe NS OKa3aHusl YCIyr, C ero oniaTon no
YyCTaHOBMIEHHbIM Tapudam (npu ycnoBuKn, 4YTO AaHHoe obopyaoBaHue nocTtasnsetcs OnepaTopoM cBasu), nunbo
nprmobpectn ero CaMoCTOSTENbHO MpU YCIOBUKM 0653aTeNIbHOrO COOTBETCTBUSI €r0 TEXHMYECKUX XapaKTepUCTUK
napameTpam ceTu;

4.3.2. nonb30BaTbCA npeaocTasnsseMbiM OnepaTopoM CBSA3W yCnyramu Mo CBOEMY YCMOTPEHMIO U B
COOTBETCTBMM C YycnosusaMu [orosopa, o6lieobssaTenbHblX HOPMATUMBHBLIX aKTOB, PErynvpylowmx nopsaok
Nosb30BaHWUS yciyramu;

4.3.3. nonyyatb oT OnepaTopa KOHCYNbTauMM MO BOMpPOCaM NpPeaoCTaBNEHUs YCYyr, M0Mb30BaHUA
yC/lyraMmm u pacyeToB MO HUM;



4.3.4. B OQHOCTOPOHHEM MOPSiAKE M3MEHSITb YCII0BUS 3aK/THOYEHHOrO [JoroBopa B YacTu CMeHbl TapudHbIX
nnaHoB, MoakntodeHns n OTKNOYEHUS OTAENbHbIX YCIYr, CaMOCTOATENbHO YNPaBAsTb HAOOPOM OKa3biBaEMbIX eMy
OnepaTopoM CBA3W YCNyr NMocpeacTBOM CEPBMCOB, AOCTYMHbIX B JIMYHOM KabuHeTe aboHeHTa uav npu JINYHOM
obpalieHnn B oTaensl 06cny>xmBaHmst aboHEHTOB;

4.3.5. oTkasaTtbcs B noboe BpeMsi B OAHOCTOPOHHEM MoOpsiAKe OT UCMOJIHeHMs [JoroBopa npv yC/0BUK
onnatbl haKTUYECKn NOHeceHHbIX OnepaTtopoM CBA3M pacxo4oB MO OKa3aHuio 3ToMy AGOHeHTy Ycnyr, yBeaoMus
06 3ToM OnepaTopa CBSi3W B MMCbMEHHOW (hopMe Ha 6yMaXkHOM HocuTene 3a 15 aHelt Ao MoMeHTa OTKIOYEHUS
ycnyru.

4.4, A6oHeHT 06513yeTcs:

4.4.1. npu 3aknodeHun [oroBopa npeacTaBuTb OnepaTtopy CBA3M AOKYMEHT MOATBEPXKAAOLLIMIA
JIMYHOCTb B COOTBETCTBUM C TpebOBaHUAMM [AEWCTBYIOLLErO 3akoHoAaTenbCTBa. [OKYMeHTbl MOryT 6biTb
npeacTaBneHbl NnpeacTtasuTento Onepartopa CBA3W BO BPeMs NpousBeaeHns paboT No NoaKMiYeHuno Yenyr;

4.4.2. npepoctaBnaTb OnepaTopy CBSA3W [OCTOBEPHble [aHHble, HeobXoauMMble ANS 3aKMOYEHUS U
ncnonHeHus jorosopa;

4.43. npy noakIl4YeHMM K Ycyram MMeTb B Hanuuum Heobxoaumoe Ans npepocTtasnieHnst Yonyr
Monb3oBaTenbckoe (OKOHeYHOe) 0bopynoBaHWE M NporpaMMHoe obecnedeHue, pekoMeHAoBaHHble OnepaTopom
CBA3M, a Takke obecneuvBaTb YKasaHHble OnepaTtopoM CBS3WM TeXHUYEeCKMe MapaMeTpbl KaHana CBs3w,
HeobxoaMMble ANs OKasaHus YCnyr;

4.4.4. obecneumBaTb AOCTyn cneuuanucros OnepaTtopa CBA3W B MNOMELLEHME K MECTy pa3MeLleHus
obopynosaHma AboHeHTa 1 OnepaTopa CBa3u Ans nposeaeHnst paboT no MoaklYeHMIO yeiyr, a Takke B Ciy4dae
npoBefeHWsl pernaMeHTHbIX WK peMOHTHbIX paboT. MpeactaenaTb cneunanncty OnepaTopa CBA3M MHGpOpMaLmio
0 MecTax KpenseHus kopobos unu Npoknaaku kabens;

4.4.5. nognucaTb  AOKYMEHTbI, YCTaHOBNEeHHOW OnepaTopoM ¢opMbl, MoATBEpXAalowme  dakT
NOAK/IOYEHUST K yciyre (BbIMONHEHUs paboT No noakno4veHnto), nnbo npeactaBuTb Npeactasutento Onepatopa
CBSA31 060CHOBAHHbIE BO3PAXXEHWUS B MUCbMEHHOW (hopMe Ha 6YMaXKHOM HOCUTENE;

4.4.6. camocToaTeslbHO  obecneumMBaTb  KOHMMAEHUMANIBHOCTb  JIOTMHA, Mapofis M WHbIX
AyTeHTU(PUKAUMOHHBIX AaHHbIX, reHepupyeMbix ABOHEHTOM, HEObX0AMMBIX A5 AOCTYNa K Yciyram v ynpasneHus
nMu. B cnyyae ytpatbl (pa3rnawenust) norvHa v napons ans aocryna K Ycnyram ABOHeHT 06513aH HeMeasieHHO
3anpocutb y OnepaTtopa CBA3W BpeMeHHYI0 6/T0KMPOBKY UM M3MEHEHWE NapaMeTpoB AOCTyna K Ycnyram;

4.4.7. perynsipHo, He pexxe OAHOrO pasa B Heaento, NpoBepsiTb HanMune yBefoMneHuin OnepaTopa CBsi3u
Ha ero odumumManbHOM caiTe, NPoCMaTpMBaTh JIMUHYIO CTpaHWLYy CTaTUCTUMKM M 3MEKTPOHHYIO MouTy oT OnepaTtopa
CBA3M;

4.4.8. npousBoauTb onnaty Ycnyr B rnopsiike, NpeayCMOTPEHHOM HacTtoswein OdepToit, Tapudamu u
PernamMeHTOM npefocTaBneHns n UCnosnb3oBaHus Yciyr EVO, a Takke caMOCTOATENbHO OTcnexuBaTb banaHc
CBOEro NINLEBOro CYeTa;

4.49. npu 3aKIlOYeHUM OO0roBopa Kynau-npoaaxu obopyaoBaHWs, B LENSX OKasaHWs YCiyr CBs3w,
NCNOSTHUTb AOrOBOP Ha YCNOBUSX MPeAyCMOTPEHHbIX AOFOBOPOM KYNU-MPOAAXH.

4.4.10. He3amepMTeNbHO M3BewaTh OnepaTopa cBsA3n 060 BCcex Cny4vasx nepepbiBOB CBA3M M OTKa3ax B
npenoctaBnsemMblX AGOHEHTY Ycnyrax.

4.4.11. He3aMeaNMTENbHO NUCbMEHHO (MO MEKTPOHHONM NoYTe NM60 Npu NMYHOM o6palleHnn) coobLiaTb
OnepaTtopy CBSI3W O MpeKpalleHny npasa BAaAeHUs M MOSb30BaHWUS MOMELLEHUEM, PacnofIOKEHHbIM MO aapecy
npegocTaBneHns Ycnyr, a TaKkke O cMeHe daMuium, UMeHu, OT4eCcTBa, WM3MEHeHWM Homepa TenedoHa wu
MacropTHbIX AaHHbIX ABOHEHTa, HO B NIO6OM cnydyae He nosgHee 10 (aecaTn) AHeN ¢ AaTbhl TAaKUX M3MEHEHWIA.
ABOHEHT HECET OTBETCTBEHHOCTb 3@ HapyLleHWe AaHHOM 06513aHHOCTU U 06s3aH BO3MecTUTb OnepaTopy CBSA3M
MOHECEHHbIE B CBSA3M C HapyLIEHWEM AAaHHOM 06S13aHHOCTU YObITKM, B TOM YMC/IE B pa3Mepe OKasaHHbIX YCIyr 3a
nepuopa He usBelLleHus;

4.4.12. B cnyyae HeobXxoAMMOCTM WCMONb30BAHUS NWHWUIA CBSI3W, MPELOCTaBMAEHHbLIX No [oroBopy, Ans
OopraHM3auMn MoAEMHbIX NyNoB, NPOBEAEHUS NOTEPEN, TENEr0N0COBaHNA, OpraHM3aUmMm AMCNeTYEPCKUX CITYX6 u
LAPYrX MHTEPAKTMBHBIX TEXHOMOMIA, yBEAOMNSTL 06 3ToM OnepaTopa He MeHee YeM 3a 30 AHeN A0 opraHu3auun
yKa3aHHbIX MEPOMNPUSITUIA U YCNYT, MOC/E YEro OCyLWEeCTBUTL NPUCOEANHEHNE CBOEMO OKOHEYHOIo 060pyA0BaHMS K
ceT OnepaTtopa Ha abOHEHTCKOM YpOBHE Ha OCHOBaHWWM OTAeNbHOro Aorosopa ¢ OnepaTopoM C onnaTon ycnyr
npucoeanmHeHns n nponycka Tpacdmka Onepatopa N0 COOTBETCTBYOWMM Tapudam;

4.5. CTopoHbl 0653aHbl CaMOCTOSITE/IbHO OMNJlauMBaTh BCE pPacxofbl, CBSI3aHHble C BbIMOIHEHWMEM CBOMX
0653aTensCTB Mo HacToswemy [JoroBopy.

4.6. AboHeHT 06513yeTCcs Nonb3oBaTbcs ycnyramm Onepatopa CBsiau B TedeHue 12 ([lBeHaguaTv) mMecsues C
AaTbl 3aknoyeHuns [lorosopa. B ciyyae oTkasa ABGOHeHTa OT Ycnyr, NOAKIIOYEHHbIX A0 uctedeHuns 12 (JseHaguatu)
KaneHaapHbIX MecsueB C AaTbl NOAK/OYEHUs, MO0 B C/lydae He UCMOSb30BaHMS YCIyr CBS3M, MO MpUYMHaM He
3aBucawmM ot OnepaTopa CBsI3W, Ha nepuoa npeBbilaowmin 3 (Tpex) MeCsYHbli CpoK, ABOHEHT OCYLUECTBASIET
KOMMeHcauumio 3aTpaT npy NoaktoyeHnn obopyaoBaHus B COOTBETCTBUM C ycnosusmu [lorosopa.

4.7. ABoHeHT 06513aH NPON3BECTM KOMMEHCALMIO 3aTpaT, Npomn3BeaeHHbIX Npu MoHTaxe O6opyaoBaHus B
COOTBETCTBMM PernaMeHToM NpefocTaBneHns U ncnonb3osaHus Ycnyr EVO;

4.8. ABoHeHT 06s13yeTcs BepHyTb nepedaHHoe emy OnepaTopoM cBsi3n B apeHgy obopygoBaHue no
UCTEeYEHNUMN cpoka AeicTBus [loroBopa.

4.9. [JononHuTenbHble Nnpasa 1 0653aHHOCTM CTOPOH MOryT 6bITb YCTAHOBNEHLI B JOFOBOPE Ha OKasaHue
YCIyr CBA3W U COMYTCTBYOWMUX AOrOBOpaXx.



5. CTouMOCTb yCnyr v nopsiAoK pacyeToB

5.1. CroumocTb Ycnyr v npaBufia ux Tapudukauum onpegenstorcas OnepaTtopoM cBsisn B TapudHbIX
nnaHax » pa3MeLLarTcs Ha oduumanbHOM calite OnepaTopa cBsisu. Bce Tapudebl, ycTtaHoBneHHble OnepaTtopom
CBSI3W, SIBASIIOTCA OKOHYaTENbHOW LEHOW, T.e. BKIOYaloT B cebs Bce cOopbl M Hanoru, AenCTBylOWME Ha
TeppuTopun Poccuitickoinnt depepaumnn. Pacxogbl M nnatexxu ABOHEHTA, HauucnsieMble Ha ero JIMLEBOW CYeT U
cnucbiBaeMble ¢ JIMLEBOro cyeTa, Takoke BKIIOYAIOT BCe 06a3aTenbHbIe Hanoru 1 coopbl.

5.2. Onnata ycnyr no [1oroBopy npou3BOAWUTCS MyTeM BHeceHWss AGOHEHTOM Ha CBOW JIMueBOW cueT
aBaHCOBbLIX MiaTeXel B pasMepe, HeobxoAMMOM AJisi OKasaHus Ycinyr B cooTBeTcTBUM C Tapudamu, u
nocneaytoulero cnucaHns OnNepaTopoM CBA3M [AeHEXHbIX CpeacTB C JlnueBoro cyeta AGOHeHTa B HEOHx0AMMOM
pa3mepe. CnucaHne aeHeXxHbIX cpeacTs ¢ Jinuesoro cyeta aboHeHTa B onnaTy Ycnyr npoussoautcs OnepaTopom
CBSI3W MO AencTByloWwmMM TapudHbiM nnaHam npu MogknioyeHun ycnyr(v) B nepBoM PacyeTHOM nepuoge — C
y4YeToM npepocTaBnieHus Ycnyr(u) B TeuyeHue 7 AHel nocne akTUYecKon AaThl NOAKMOYEHUS MpeaoCTaB/eHus
ycnyr(u), U ganee, HaunHasi co BTOporo PacueTHoro nepuopa, — B nepsbiii AeHb PacueTHoro nepuoaa (nepsoe
nnm N 4ncno Mecsua B 3aBUCMMOCTM OT BbiGpaHHOM CUCTEMBI OniaThl). B criyyae HEBO3MOXXHOCTU NMpY MOCTYMIEHUM
onnatel OT A6OHeHTa waeHTMMUUMPOBaTbL YCIyry MaM nepuod, 3a KOTopble nocTynun nnatex, Onepatop cBssu
CaMOCTOSITENBHO ONpeaensieT B CHET OrfaThbl Kakov Yoy v nepuoaa 3a4ecTb COOTBETCTBYIOLMIA NiaTex.

5.3. Mpu MoakntoueHnn ycnyr(n) Onepatop cBa3u coobLuaeT ABOHEHTY CyMMy K onnaTte YCIyr B pasMepe nnatbl
3a MNogkntouenne yaiyr(n) (B Ciyydae ee B3WMaHMSs), OOHOrO MOSIHOMO Mecsiua paboTbl MO BblbpaHHbIM TapuHbIM
niaHaMm, onnaTbl AOMOSHUTENbHBIX YCIYr, OKa3aHHbIX MpW npoBedeHMn paboT no [MoaknoueHuto yanyr(vn), onnatol
M3pacxofoBaHHbIX Npw MoaknoveHun yanyr(1) mMaTtepyanos, onnatel 060pyAoBaHMs, NpPeaocTaBnseMoro AGOHEHTY BO
BPEMEHHOE MO0/Sb30BaHMe (apeHay), nMMbo nepesaBaeMoro B COBCTBEHHOCTb (Kynnis-nmpoaaXka obopyaoBaHusl) M ero
HACTPOMKY.

5.4. Tocne nononHeHns ABOHEHTOM JIMLEBOro CYETa Ha YKa3aHHyl0 B MyHKTE 5.3. AEHEXHYI0 CyMMY, HO He
MO3AHEE MOMEHTa OKOHYaHWS 7 fAHel nocne (akTMYecKon AaTbl NOAKIIOYEHVS NPeaoCcTaBneHust yanyr(1), ¢ Jiuuesoro
cyeta AboHeHTa B HeobxoaMMoM pasmepe OnepatopoM CBSI3W CMUCHIBAIOTCS [AeHeXHble CpeACTBa 3a NpeaocTaB/ieHne
Yenyr(n) B COOTBETCTBMM C TapudHbIMM MnaHaMum u pabotel no [logknoveHwnio yconyr(v), B TOM uyucie 3a
M3pacxofoBaHHble MaTepuvarnbl, 3a 060pyaoBaHWe, NpeaocTasneHHoe OnepaTopoM CBsi3u AGOHEHTY M €ro HACTPOVKY.

5.5. PacueTHbIi Mepuoa paBeH OAHOMY KaneHaapHoMy Mecsauy. CyMMa K On/aTe MoAK/IHOYaEMbIX W
U3MeHsIEMbIX YCyr onpeaensieTcss AGOHEHTOM CaMOCTOSITENTEHO Ha OCHOBE AeWCTBYOLLMX TapudHbIx nnaHoB Onepatopa
CBSI31, eCNW yrpaBneHue Ycnyramym NpousBoaAnTCS C UCMONb30BaHWEM CPEACTB YAANEHHOMO YNpaBeHns yciyramm yepes
cepsucbl JIMYHOMO KabuHeTa. lMpy gononHuTenbHOM [MoakntoveHun yayr(M) cnvcadue ¢ JinueBoro cyeta aboHeHTa
JEHeXHbIX CPeACTB 3a BHOBb MOAK/NOYEHHble YCIyr NpoM3BOAMTCH, MPOMOpUMOHanbHO PacueTHoMy nepuwogy, B
KOTOpbI 6b1710 NponsseaeHo MoakntodeHne ycnyr(u). CnvcaHve cpeacTB NPOM3BOAMTCS B TOM PacueTHOM nepuoae, B
KOTOPOM MAaTex MOCTYnui Ha JIueBoi cyeT aboHeHTa.

5.6. B ciyyae uv3pacxogoBaHMsi AEHEeXHbIX CpeactB Ha JueBoM cuyérte aboHeHTa M He MOCTYnNeHust
JanbHenwwen onnatbl B HEO6X0AMMOM 06beMe, MpeaocTaB/ieHne Yayr(M) aBTOMaTUYECKM MpeKpallaeTcs, A0 MOMEHTa
MOCTYN/IEHWUs1  Cneaylolen HeobxoauMmoir cymMbl. [ocTyn K Ycayram MOXET NpedoCTaBNsiTbCl  TOMbKO  MpU
MoNIOXMTENBbHOM banaHce NMUeBoro cyeTa, B 3aBMCUMOCTY OT BUAA YaTyr(k).

5.7. PacueTbl Mexxgy CTOpoHaMu 3a OKasaHHble YCUTyru, B TOM YMcie nonosiHeHue JIueBoro cyeta aboHeHTa,
npousBoasTcs B Banote Poccuiickoit ®epepaumm  (pybnsix) nyTeM oniatbhl Ha/MUHbIX AEHEXHBLIX CPeacTs U
OCyLLEeCTBNEHNS 6e3HanMUHbIX pacyeToB.

5.8. Cyeta 3a okasaHHble Ycnyru Hanpasnsitotcss OnepaTtopoM CBsI3M B 3/IEKTPOHHON (hopMe (3/1EKTPOHHBIM
MMCbMOM) Ha aAPeC 3NIEKTPOHHOM NOYTbI, 3aBeeHHbIN 45151 3TVX Liesiein OnepaTopoM CBsiaW Ha MMsi AGOHEHTa, 60 MHBIM
cornacoBaHHbIM CTopoHaMM cnocoboM Nno MMCbMEHHOMY 3asBrieHnio AGOHeHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBeTCcTBEHHOCTb OnepaTtopa CBSI3M:

6.1.1. OnepaTop CBSI3M HECET OTBETCTBEHHOCTb 3@ BLIMOSIHEHME CBOMX 06si3aTenbcTB no [JoroBopy B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuitckon deaepaumm.

6.1.2. OnepaTop CBA3N He HeceT OTBETCTBEHHOCTU 3a NepepbiBbl B NpefocTaBneHMm YCnyr n ux Kavyectso
B cnyyae cboeB nporpamMMHoro obecnedeHuss unn obopyaosaHusl, He npuHagnexawmx OnepaTopy CBS3M M He
Haxo4swWmMxXca noA ero ynpasfeHWeM, a Takke nepepbiBbl B NPeAoCTaBneHun YCnyr, Bbi3BaHHble OTKa30M
3M1IEKTPONUTAHUSI UM HEBbIMONTHEHMEM AGOHEHTOM TpeboBaHui nyHkTa 4.4.3., B TOM uncne OnepaTop CBSI3N He
HeceT OTBETCTBEHHOCTM 3a (PYHKLMOHNPOBAHME U AOCTYNHOCTb OTAENbHbIX CErMEHTOB CETU WNHTEpHET.

6.1.3. Onepatop CBSA3W He HECET OTBETCTBEHHOCTM 3a MpepbliBaHUS CBS3M, BO3HMKILUME B CBA3U C
npoBefeHMeM paboT, HeobxoaMMbIX AN BOCCTAHOBMIEHWS, noaaepXaHus paboTocnocobHOCTN M pasBUTUS CETH,
npy YCroBMU M3BeLleHns ABOHEHTa MOCPEACTBOM pa3MelleHusi 06bsBNEHNS Ha oduumanbHOM caiiTe OnepaTopa
CBSA3M M npoBeAeHns paboT B nNpefenax CPoKOB, YCTAHOBMEHHbIX PernaMeHToM npeaocTaBneHus 1 UCnosb30BaHNns
ycnyr.

6.1.4. OnepaTop CBSI3NW He HeceT OTBETCTBEHHOCTM 3a MOHeCeHHble AGOHEHTOM, UM TPEeTbUM SIULOM
y6bITKW, CBSI3aHHbIE C MOSIb30BaHWMEM AGOHEHTOM Yciyramu, B TOM YMC/E B Clly4ae BO3AEWCTBUSI KOMMbHOTEPHbIX
BMPYCOB WM MOCTYMN/IeHNS crnama. ABOHEHT 06513aH CaMOCTOATENbHO NpeanpUHMMaTh BCe HEOBX0AMMbIE AENCTBUS
[ANSt aHTUBMPYCHOM 3alMThbl M 3alWTbl OT CnaMma.

6.1.5. OnepaTop CBSI3N He HECET OTBETCTBEHHOCTb 3a OTCYTCTBME y4€Ta aBaHCOBOro nnartexa AGoHeHTa
Ha JIMUEBOM cyeTe B Cllyyae He MOCTYMEHMS AaHHOIO MiaTexa Ha pacyeTHbIl cueT OnepaTopa CBs3W, a Takke B



C/ly4ae HEBEPHOro WM HEMOJTHOMO YKa3aHWs HeobXoAMMbIX 415 ydeTa nnaTexa AaHHbIX.

6.1.6. Onepatop CBA3M HEe HeCeT OTBETCTBEHHOCTW nepes AGOHEHTOM B Clydyae HapyllueHus
(PYHKUMOHMPOBAHUS CUCTEM XKMU3HEAEATENbHOCTM M KOMMYHMKauWiAi B MOMelleHMn ABOHeHTa B pe3ynbTaTe
nposefeHns paboT no [MOAKAIYEHWNIO YCIyr, @ Takxke B C/lyyae NpOBeAeHWs perfaMeHTHbIX WKW PEMOHTHbIX
paboT, CaMOCTOATENbHOrO NepemeLleHns AGOHEHTOM KOpoboB, kabenei 1 npovero 060pyaoBaHMs.

6.2. OTBeTCTBEHHOCTb A6GOHEeHTa:

6.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BCe AEMCTBUS, MpeAnpUHSATbIE MOCPEACTBOM MOJIb30BaHMS
Ycnyramm, a Takxke ux nocneacrsus.

6.2.2. ABOHEHT HeCET OTBETCTBEHHOCTb 3a cobnioaeHne [paBun u  ycnoBwuii  PernameHTa
NpeaocTaBneHnsl U UCMNOMNb30BaHUA YCIyr, B TOM uucne «[lpaBun noseaeHuss B ceT WHTepHeT». B cnydae
HapyLweHns AGOHEHTOM yKa3aHHbIX MNpasBun (noctynnexHve B agpec AGoHeHTa xanob oT TpeTbux nmy), Onepatop
CBA3M BMpaBe MpUOCTaHOBWUTb OKasaHue YCiyr C npeaBapuTenbHbIM - yBeaoMmsieHneM. Bo3obHoBneHue
npesocTaBneHns YCnyr OCywecTBASeTCS Ha OCHOBaHWM MUCbMEHHOMO 3asBneHus ABoHeHTa, coaepkallero
nHdopMaumto 06 A6oHeHTe, dakTe HapylueHus MNpaB Uy rapaHTUKM HEAOMYLLEHNS TAKUX HapyLIeHU B ByayLieM.
B cnyyae He MOCTYyNSIeHUs Takoro 3asiBfieHUsl B TeYeHWe LeCTU MecsueB Mnocfie MpUOCTaHOB/IEHUS OKa3aHus
Ycnyr vnn MNOBTOPHOrO HapyweHusi, OnepaTop CBSi3WM BnpaBe OTKa3aTbCd B OAHOCTOPOHHEM nopsake oT
UCMosiHeHusl HacToswwero [lorosopa.

6.2.3. AGOHEHT HECET OTBETCTBEHHOCTb 3a Jitobble (B TOM 4YWC/IE HECAaHKUMOHUPOBaHHbIE) AENCTBUS
TPeETbMX NN, WMEBLUME MECTO MpWU WCMONb30BaHWM AyTEHTU(MKAUMOHHBIX AaHHbIX AOGOHEHTa, a TaKke WX
nocneacTsus.

6.2.4. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ COXpaHHOCTb Ob6opyaoBaHus OnepaTopa CBs3M,
yCTaHaBiMBaeMoro B KBapTupe AOOHEeHTa WM WMHOM MOMELWeHUM, YCTaHOBJIEHHOr0 B  paMKax
npepoctaenenHns A6oHeHTy Ycnyr. Ecnm uHoe He onpegeneHo TapudHbIM MAaHOM, TO B Ciy4ae
NMpeKkpalweHns OencTBUSl HacTosiero [oroBopa wav npekpalieHus NpeaocTaBneHnss AGOHEHTY OTAENbHbIX
Ycnyr, Bnekywux 3a coboi npekpalleHne nosb3oBaHus O6opyaoBaHMEM, YCTaHABAMBAEMbIM B MOMELLEHNN
ABOHEHTa B paMKax npegocTaBnsieMblx Ycnyr, ABOHeHT o06s3aH Bo3BpaTuTb OnepaTopy CBA3M Takoe
Ob6opyaoBaHue B UCNPaBHOM COCTOSIHUK (C yY4ETOM HOPMaNbHOro U3HOCA) B OTAEN 0bcnyxmnBaHus aboHeHTOB
Mo aapecy, yka3aHHOMY Ha ocduuManibHOM cainTe, B Cpok He nosaHee 10 (aecsiTv) AHeRn ¢ aaThl NpekpalleHns
aencreuns [doroBopa wnM npekpalleHns npeaocTaBeHNs COOTBETCTBYlOWEN Ycnyru. B cnydae
nospexxaeHuss ObopyaoBaHuss Onepatopa CBA3M WM He Bo3Bpata O6opynoBaHusl B NPeayCMOTPEHHbIN
HaCTOSILMM MYHKTOM CpPOK, AGOHEHT BO3MELLAET MOJIHYI0 CTOMMOCTb AaHHoro O6opyaoBaHust B TeyeHue 10
(necsTn) AHel nocne nosyYyeHus COOTBETCTBYHOWEro TpeboBaHns OnepaTopa CBA3M WM UCTEYEHUst CPoKa
ans Bo3BpaTa O6opyaoBaHus. OnepaTop CBSA3M B yKa3aHHOM C/ydae BnpaeBe cnucaTb CTOMMOCTb
O6opyaoBaHus ¢ Jinuesoro cyeta A6oHeHTa Ans KoMneHcaummn ybbuiTkoB OnepaTopa CBS3W.

6.2.5. AboHeHT o06s3aH Bo3MecTUTb OnepaTopy CBS3W YObLITKW, MPUYMHEHHBIE HEUCNONTHEHUEM
00513aHHOCTK, YCTaHOB/IEHHOW NyHKTOM 4.4.11.

6.2.6. B cnyyae HeucnonHeHust ABOHEHTOM 06$13aHHOCTW, YCTaHOBNEHHOW MyHKTOM 4.4.12., ABGOHEeHT
06s3aH ynnatutb OnepaTopy CBS3M HEyCTOMKY B Buae wWwTpada B pa3mepe AGOHEHTCKOW MnaTbl 3a nepuog
HapylleHus, a Takoke BO3MecTUTb OnepaTopy CBS3W MPUYMHEHHbIE TaKMM HEUCMOSHEHMEM YO6bITKM B MOSTHOM
obbeMe CBEpX HEYCTOMKM, B TOM umcie yObITKM, KOTOpble BO3HMKAM y OnepaTopa CBsA3W B pe3ynbTaTe ynnaTbl
WTpadHbIX CaHKUMI MO [0roBopaM, 3ak/toyeHHbIM OnepaTopoM CBSI3W C TPETbMMWM NMLAMKU B CBSI3U C
HapylueHneM ABOHEHTOM YKa3aHHOMN 06513aHHOCTH.

7. O6¢cTOoATENbLCTBA HEMPEOA0IMMON CUJbI

7.1. CTopoHbl 0CBOBOXAAKOTCA OT OTBETCTBEHHOCTM 3@ 4YaCTUYHOE WM  MNOSHOE HEeUCMOSHeHWe
006513aTenbCTB Mo HacTosweMy [1oroBopy, €C/iM OHO Bbi3BaHO OOCTOSTENbCTBAMMU HEMPEOAOSIMMONM CUJlbl, B TOM
ynucne: CTUXMMHbIMKA  6eacTBUSIMM  (3EMNIETPSICEHNS, HABOAHEHWS M T.M.), MNoXapamu, o06cTosTeNbCTBaMm
06LLECTBEHHON WU3HN (BOEHHblE AENCTBUS, KPYMHOMacwTabHble 3abacToBKM, 3MMAEMUW, aBapuM Ha
JHeprocHabXxatowmx npeanpuaTUsX, MHXEHEPHbIX CeTSX M KOMMYHMKAUMAX, HOPMaTMBHbIE aKTbl OpraHoB
rocyAapCTBEHHOW BflaCT W MECTHOrO CaMOYMpaBJfiEHMsl, MPENATCTBYIOWME WCMNOMHEHWIO 0653aTeNbCTB MO
ZJOroBopy 1 T.4.).

7.2. O HacTynneHuu, xapaktepe W npeKkpaweHun BbllleyKasaHHbIX 06CcToATensCcTB  CTOPOHbI
MHMOPMUPYIOT ApYyr Apyra B TedeHue 5 (NsTn) AHEN C MOMEHTa UX HACTYM/IEHUS WK npekpalleHus. Onepatop
CBSI3W pasMeLLaeT COOTBETCTBYIOLLIEE YBEAOMIEHME Ha OdMUMANLHOM CaliTe, a B C/lydae HEBO3MOXHOCTW TaKOro
pasMelleHnsl, YBEOOM/IEHWE OCYLUECTBISIETCA Yepe3 cpeacTBa MacCoBOM MHGOpMaUMM WAM  NOCPEACTBOM
HanpaBfiEHNS 3MIEKTPOHHOIO NWCbMa Ha 3MIEKTPOHHbIM MOYTOBLIA SIWMK ABOHEHTa, CO3A4aHHbLIN Ans 3TMX uenei
OnepatopoM cBsA3M, b0, MNpu OTCYTCTBUM [OCTYMAa B WHTEPHET, MO4YTOBbIM OTNPaB/eHMEM MO agpecy
MOCTOSIHHOrO MeCTa XWTenbCTBa ABOHeHTa — (pU3MYeCKoro navua WM MecTa HaXOXAEHWs MOCTOSHHO
Jencreytowero OnepaTopa CBsI3Y MHOMO OpraHa.

7.3. B cnyyae, Koraa oOOCTOSITENbCTBA HEMPEOAOAMMOWM CWbl M €ro MNOCNeACTBUS  MPOAO/KAOT
fencTtBoBaTb 6onee 6 (wectn) MecsueB, Kkaxkgas u3 CTOPOH MOXET pacCTOprHyTb HacTosiwmid [oroBop B
OHOCTOPOHHEM MOpsiAKe MPW YCOBUM NpeaBapuUTeNibHOro yBeaoMieHust BTopoi CTopoHbl mo [orosopy (no
MHMUMaTMBe ABOHEHTa HacTosilwmi [oroBop MOXET ObiTb pacTOPrHyT TOMbKO B C/lyyae OTCYTCTBUS Y HeEro
3a[0/MKEHHOCTU ONaThl 33 OKa3aHHbIE YCNyrn).

8. JneKTPOHHbIN AOKYMEeHToo60poT



8.1. B cootBeTcTBUM C n.2. cT.434 TK PO, n.3. c1.434 K PO, n.3. cT.438 K PO Onepatop cBA3n u
ABOHEHT MPUW3HalOT, YTO BHECEHME M3MEHEHUI B AOrOBOP, NpeaocTaBsieHne AGOHEHTY AOMOMHUTENbHBIX YCIYr 3a
nnaty B COOTBETCTBUM C [AENCTBYIOWMM MpeickypaHToM Onepatopa CBsi3W, BO3MOXHO nNyTeM o6MeHa
[IOKYMEHTaMW MOCPEACTBOM 3/1EKTPOHHON CBSI3W.

8.2. O6bMeH AOKYMEHTaMM MOCPEACTBOM 3/IEKTPOHHOW CBA3M ocyllecTBnsieTcss CTOpOHAMKM Yepes NINYHbIN
KabuHeT (cepBep CTaTUCTUKK), pa3MELLUEHHbIN Ha oduumanbHOM caiTe OnepaTopa CBS3W, U MHLIMM Cnocobamu,
npeaycMoTpeHHbIMM OnepaTopoM M B COOTBETCTBMU C €ro TEXHUYECKMMU BO3MOXHOCTAMU. MMs nonb3oBaTens
(norvH) 1 Naponb A4NA AOCTyna B NIMUHLIM KabuHeT OnepaTtopa NpeaocTaBnstoTcss ABOHEHTY MpU 3aKTHOYEHUN
[orosopa.

8.3. MpenocraBneHne OnepaTopoM ABGOHEHTY BO3MOXHOCTM BHECTM U3MEHEHUS B AEWCTBYIOLLMIA AOrOBOP
C ucnonb3oBaHueM JInyHoro kabuHeta OnepaTopa He nuwaeT AboHeHTa npasa odopMnaTe ¢ OnepaTopoM Takoe
[OMOSIHUTENbHOE COorfalleHne Ha ByMa)kHOM HocuTese B NopsiaKe, yCTaHoBieHHOM OnepaTopoM.

9. Pa3pelueHue cnopos

9.1. CriopHble BOMPOCbl, BO3HMKAKOLWME MNPW WCNOSIHEHMM HacToswero [loroBopa, pewaroTcs MyTéEM
NpoBeAeHWsi NEPEroBopoB MK HanpaBneHnss CTOPOHaMK MPETEH3MI B NMCbMEHHOI dopMe.

9.2. B cnyyae HeWCnonHeHWs MAM HeHaasNeXxallero MCronHeHus 06s3aTenbCTB MO OKasaHuio Ycnyr
ABOHEHT MOXeT 06paTUTbC B OTAEN MO O6CNY)XMBaHMIO abOHEHTOB C MUCbBMEHHONW MPETEH3WEN MO aapecam,
yKa3aHHbIM Ha oduumansHoM caiite OnepaTtopa CBA3W.

9.3. TpeTeH3nM NO BOMpPOCaM, CBSA3AHHbIM C OTKAa3OM B OKa3aHUM YCNyr, HeCBOEBpPEMEHHbIM WK
HeHagneXxawmMm MUCronHeHneM 0653aTenbCTB, BblTEKAKWMX M3  HacToswero [loroBopa, npeabsBnsioTcs B
NMUCbMeHHON hopMe Ha ByMaXKHOM HocuTesle TeveHne 6 (LecTn) MecsaLeB CO AHSA OKasaHus YCnyr, oTkasa B UX
OKa3aHun WM BbICTaBIEHNA CHETa. I'Ile 3TOM K MPETEH3UMN [AO/MKHbI MpunaratbCA BCE HeO6XO,CI,VIMbIe ansa
pacCMOTPEHUS MNPETEH3UM MO CyLWECTBY [AOKYMEHTbl, B KOTOPbIX [AO/MKHbl ObiTb YyKa3aHbl CBeAeHus o
HEUCMOSTHEHUN UM HEeHaANexalleM McnofHeHMn 06s3aTensCTB No  HacToswemy [lorosopy, a B Ciy4ae
NnpeabsBIEHNS MPETEH3MM O BO3MeLLEeHUN ylepba — o dakTe u pasMmepe NpUUYMHEHHOIO yllepba.

9.4, MpeTeH3nn paccMaTpuBaloTcs OnepaTopoM CBsA3M B Cpok He 6onee 30 (Tpuauatv) AHeW C AaThl
perncTpauum NpeTeH3nn 1 yaoBNeTBOPAIOTCS He paHee UCTeYeHns AaHHOro Cpoka.

9.5. B cnyyae He OOCTMXKEHWSt COrflacusi MyTEM MEPEroBOPOB, CrOPbl Pa3peLlaloTcs B COOTBETCTBMM C
[EeNCTBYOWMM 3aKoHOAATeNbCTBOM Poccuitickont defepaummn no MecTy HaxoxaeHuss OnepaTopa CBsisu, ec/u
3aKOHOAATENbCTBOM He MpeaycMOTpeHa NoACyAHOCTb Mo Bbibopy mcTua.

10. [eiicTtBue [loroBopa, ero u3sMeHeHue U NnpexKpalwieHme

10.1.B cnyyae ecnm B 3asiBNIeHUMM O 3aK/IIOYEHWMM AOrOBOPA Ha OKa3aHue yciyr ABOHEHT He ykasan
nepuoa AencTBusi, Takon [JoroBop CYMTAETCA 3aKJ/IIOUYEHHBIM Ha HeOMpeAesieHHbIN CPOK U BCTYMaeT B CUIy C
MOMEHTA €ro 3aK/to4eHus.

10.2.MpoaomKMTENbHOCTL CPOYHOMO [1oroBopa yCTaHaBIMBAETCS KPaTHO MOJHbIM KaneHAapHbIM MecsuaM,
HO He MOXEeT 6blTb MeHee 4 (YeTblpex) MecsaueB. M0 OKOHYaHWM CPOKa AENCTBUA Cpo4HOro JloroBopa, Takou
[loroBop CuUMTaEeTCsl 3aKMIOYEHHbIM Ha aHaNOrMYHbLI HOBLIM CPOK Ha YC/IOBUSIX, AENCTBOBABLUMX HAa MOMEHT
OKOHYaHUSI CPOKa €ro AeWCTBUS, €CAIM HWU OfHA U3 CTOPOH MUCbMEHHO He YBEAOMMUT APYTYH0 CTOPOHY O HeXesaHuu
npoAasieBaTb AENCTBME AOrOBOpa Ha CieaytoWwmii CpoK.

10.3.U3MeHeHne [oroBopa B OAHOCTOPOHHEM nopsiake npoussoauMTca OnepaTopoM CBS3M — B
COOTBETCTBMM C MYHKTOM 4.1.2., ABOHEHTOM — B COOTBETCTBUM C MYHKTOM 4.3.4., npu 3TOM U3MEHEHWS
MPUMEHSIIOTCS K OTHOWeEHUsAM OnepaTopa CBA3W M ABOHEHTa, BO3HMKLIMM A0 MOMEHTa BHECEHUS! U3MEHEHWN, C
MOMEHTA BCTYMJIEHUS] B CUNY AaHHbIX U3MEHEHUI.

10.4.A60HeHT BnpaBe B OAHOCTOPOHHEM MOpsiAKE pacToprHyTb [JOroBop B Mopsake, NpeaycMOTPEHHOM
nyHkToM 4.3.5.

10.5.0nepatop cBsA3M BnNpaBe OTKa3aTbCsH OT UCMoNHeHMs 06s3aTenbCTB No HacTosweMy [lorosopy, He
BO3MelLlas npu 3TOM YObITKWM, KOTOpble MOryT BO3HMKHYTb B CBS3M C NpekpalieHnem [lorosopa, B Creaytowmx
cny4yasix:

10.5.1. OnepaTtop cBsA3M perncTpupyet oTka3 AGoHeHTa OT Ycnyr, a AeWCTBME HacToswero [orosopa
aBTOMaTU4YECKM MpeKpallaeTcs B Cnydae Heornnatbl AGOHeHTOM Ycniyr B TeueHue 6 (wectn) MmecsueB (T.e. B
cnyyae, ecnn BanaHC NMUEBOro cYeTa Ha MPOTSHKEHWM LIECTU MecaueB Obln HYNEBOW, OTpULATENbHBIN MK
He[oCTaToOUHbIN ANs onnathl Ycnyr);

10.5.2. B cootBeTCcTBMM C N.6.2.2, n.7.3 HacToswero [loroeopa;

10.5.3. MpepoctaBneHne Ycnyr MoxeT co3gaTb yrpo3dy 6e3omacHoCTM M 060pOHOCMOCOB6HOCTU
rocyfapcTBa, 340poBbio M 6e30MacHOCTY Noaei;

10.5.4. MpepocraBnexHne Ycnyr HEBO3MOXHO BBUAY Kakux-nnmbo dusnyeckmx, Tonorpapuuecknx nunm
MHbIX ECTECTBEHHbIX NPENSITCTBUN;

10.5.5. ABOHEHT mcronb3yeT YCnyrn Ans Kakmx-mbo HE3aKOHHBIX Lenei, uam xe nosydaeT Ycnyru

CBS13W HE3AKOHHbIM CMOCO60M;

10.5.6.B cnyyae npekpalieHns y ABGOHeHTa npaBa BafeHWUs WM MOSb30BaHUS MOMELLEHMEM, B KOTOPOM
npenocTaBnaloTcs  Ycnyru, Hactoswmn [oroBop npekpawaercs ¢ Aatbl nonydeHus OnepaTopoM  CBS3M
YBEAOM/IEHNS O IaHHOM chakTe. ABOHEHT 06513aH OCYLLECTBUTb OMMaTy BCEX YCNyr, oka3aHHbIX OnepaTopoM CBs3u
no JlJoroBopy, a Takxxe BepHyTb 060pyAoBaHUE, NepeaaHHOE BO BPEMEHHOE MOMb30BaHUE, A0 AaTbl NpeKpaLleHns
nevicteus dorosopa.



11. 3axsroumTenbHble NMOJI0XKEHUS

11.1. He pmonyckaeTca nepegavya ABGOHEHTOM CBOWMX MpaB W 06s3aHHOCTEN MO HacTosweMy [oroBopy
TpeTbMM nnuam 6e3 NMCbMEHHOro cornacosaHns ¢ OnepaTopoM CBS3M.

11.2. ABOHeHT BblpaxkaeT CBOe corsiacMe Ha 06paboTky OnepaTtopom cBs3u, OnepaTopamu CBS3W W/unu
TPETbUMU NULL@MKM, B TOM YMCIIE MO MnopydeHnto OnepaTopa CBsi3W, NMepPCoHasnbHbIX AaHHbIX ABOHEHTa (CBeaeHUI
06 aboHeHTe, B TOM 4ucne ykasaHHbiXx B cT.53 ®3 "O cBa3n"), a MMeHHO: cbop, 3anucCb, cMCTeMaTM3auMio,
HaKomMjeHne, XpaHeHue, YyTOoyHeHne (OOHOBNEHWE, W3MEHEHWE), W3BNEYEHME, WCMNOMb30BaHWe, nepeaady
(pacnpocTpaHeHne, NpefocTaBfieHne, AOCTyn) TPeTbMM nuuaM, obesnnumBaHue, 6M0KMPOBaHWE, YyAaneHue,
YHUYTOXEHME, MHMOPMMpoBaHne ABOHEHTa O NpoaBuraemMbix ycnyrax/Tapudax Onepatopa CBS3W, MHbIX LENsX,
CBSI3aHHbIX C peanM3aunein npaeB M UCNONHEHMEM 06s13aTenbCcTB OnepaTtopa CBA3W, B T. Y. AN NpefocTaBieHns
/iMuaM, OCyLLECTBAAIOWMM OT MMeHM OnepaTopa CBSA3M MevyaTb M AO0CTaBKY CYETOB M MHOM KOpPECMOHAEHLMM
OnepaTtopa CBsA3KM, pacyeTbl 3a YCIyru, B3biCkaHne ¢ ABOHeHTa 3a40/MKEHHOCTM 3a YCIyrn, UM anuaM, KOTOpbIM
nepeaaHo npaBo TpeboBaHWSA TakoW 3afo/MKEHHOCTW. OnepaTop CBsi3M 06ecrneynBaeT KOHMMAEHUMANbHOCTb U
6e30MacHOCTb NepCcoHanbHbIX AaHHbIX ABOHEHTa.

11.3. Hagnexawwum yBegomneHnem OnepaTtopoM cBsi3M ADBOHEHTa MpuM3HAeTcs OonybaMkoBaHue
OnepaTopoM CBsA3W cooblieHMs Ha oduumanbHOM canTe Onepatopa cBs3W (B OTHOLIEHUWM BceX ABGOHEHTOB),
HarpaB/iEHNE 3/IEKTPOHHOMO NMUCbMa Ha 3NEKTPOHHbIM MOYTOBLIN ALMK, 3aBeAeHHbIN OnepaTopoM CBA3M Ha UMSI
AGOHeHTa, He3aBNCUMMO OT hakTa NpoYTeHMs ADOHEHTOM YKa3aHHbIX COOBLLEHMS UK MUCbMa.

11.4. OnepaTop CBSI3n B MpOLECCE OKasaHUS YCyr npeaocTaBnsieT abConoTHbIM MPUOPUTET BCEM
cooblLEHNAM, KacatowmMcs 6e30MacHOCTU YENOBEYECKOM KU3HW, NPOBEAEHWUSI HEOT/IOXKHBLIX MeponpusaTuil B
06nactv 060poHbl, 6e30MacHOCTY M OxpaHbl NpaBonopsiaka B Poccuitckolt Gepepaumu.

11.5. OnepaTop CBsi3M NpefoCTaBAsieT BO BPeMs Ype3BblYaMHbIX CUTYyaUMI YMOMHOMOYEHHbIM Ha TO
rocyaapCTBeHHbIM OpraHaM MnpaBO MPUOPUTETHOIO UCMONb30BaHMUA, a TaKXE MNPUOCTAHOBKU MNMpeaocCTaBIgEMbIX
OnepaTopoM cBsA3M YCnyr.

11.6. C TekctoM OdepTbl MOXHO 03HAKOMUTLCA B OTAenax obcnyxueaHuss aboHEHTOB NO agpecam,
yKa3aHHbIM Ha oduumnansHOM caitTe OnepaTopa CBsi3n B ceTu MHTepHeT.

12. PekBu3utbl Onepatopa cBsi3n
HavmeHoBaHMe: O6LLEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «TENEKOM.pY>».
OCHOBHOW rocyAapCTBEHHbIA perMcTpaumoHHblin Homep: 1097327000352.
WHH 7327049769, KMMN 732701001.

AZIpec NOCTOSIHHO [AECTBYIOLIErO WCMONHUTENBHOMO opraHa: Poccus, 432045, YnbsHoBckasi o6nactb, ropof
YnbsiHOBCK, ynuua PsbukoBa, gom NQ 216,nmutepa Al, nomeluenne 20

MouToBbIi agpec: Poccus, 432071, YnbsHOBCKasi obnactb, ropoa YnbsiHOBCK, ynuua PsibukoBa, aom N9 216.
baHkoBckue peksuanTbl: P/c 40702810769020012571, OtaeneHune CbepbaHka Poccuu, 1. YNbsiHOBCK

K/c 30101810000000000602, BNK 047308602.



