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NYBJINMHASA O®EPTA
0 3aK/1I04MEeHUM A0roBopa Ha OKa3aHue ycnyr
C 061ecTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «3BO»

Hacrosiwas nybnuuHas odepta (aanee no tekcty - Odeprta) sBnseTca opuumanbHbIM NpeanoXeHnem
061LeCTBa C OrpaHNYEHHON OTBETCTBEHHOCTBIO «3BO» (3apernctpupoBaHo MHcnekumelnn ®eaepanbHol HanoroBoi
Cnyx6bl Mo JIEHWHCKOMY paloHy T.YnbsiHOBCKa 3a OCHOBHbIM FOCYAAPCTBEHHBIM PErMCTPALMOHHBIM HOMEPOM
1207300009180 ot 29.07.2020 r.), uMeHyeMoro aasnee no Tekcty «OnepaTop CBA3M», O 3aK/IOYEHUN AOFOBOPaA Ha
OKa3aHuWe yC/yr Ha yCnoBusiX, U3MoXeHHbIX B OdepTe, agpecoBaHHOe NtoboMy nuLy.

B cooTBeTcTBUM C MyHKTOM 2 cTaTbu 437, nyHkta 3 ctathk 438 lpakaaHckoro Kopekca Poccuiickol
®epepaumn (TK PO) B cnyyae NpUHATUS U3NOXEHHBIX HWXE YCMOBWIA, NiMUa, NOCPEACTBOM akUEenTa HacTosen
ocepTbl NMYTEM COBEPLUEHNUS MOCNEAOBATESNIbHbIX KOHKMOAEHTHbIX AEMCTBUIA 3aKioUatoT HacToswmin [JoroBop Ha
OKa3aHue ycnyr.

1. TepMuHbI U onpeneneHms.

1.1. MNpvBedeHHbIE HWXKE TEpPMUHbI W onpefeneHusl, ucrnonb3dyemble B TekcTe OdepTbl, UMeloT
cnepytoulee 3HayeHue:

1.1.1. A6oHeHT - nmuo, ocyulectemuBwee Akuent OdepTbl U gBAsIOWEECS 3aKa3umMkoM Yciyr
OnepaTopa cBsA3M NO 3aKI4YeHHOMY [Joroeopy.

1.1.2. A6GOHeHTCKas nnaTta — MNpeayCcMOTPEHHbIM TapudHbIM MnaHoM A60OHeHTa (UKCUPOBAHHBI
aBaHCOBbIN NNaTex 3a Yaiyru, okasbiBaeMble B TedeHne PacyeTHOro nepuoaa.

1.1.3. ABTOMaTU3MpOBaHHasi cuctema pacuyetoB Onepatopa cBsizam (ACP) - annapaTtHo-
MPOrpaMMHbIi  KOMIJIEKC MO3BOMSIOWMIA YYMTbIBAaTb BO BPEMEHM M HaKkarivMBaTb WHGopMaumio 060 Bcex
B3auMopacyeTax OnepaTopa cBs3n ¢ AGOHEHTOM Mo [I0roBopy € y4eTOM M3MEHEHWI nocneaHero.

1.1.4. ABTOpM3aumsa — NpoLECC aHanM3a ABTOMaTU3NPOBAHHOM CUCTEMOW pacyeToB OnepaTopa CBS3M
BBeAeHHbIX AGOHEHTOM AyTeHTUMUKALUMOHHBIX AaHHbIX, MO pe3ynbTaTaM KOTOPOro OMpeaensiercs Hanuvuune y
ABOHeHTa npaB NoAy4YnTb YCIyrn Unn BoMTH B JINUHBIN KabUHET (ynpaensitb Yciyramu).

1.1.5. AKT nNpyMeMKM BbINOJIHEHHbIX PAboT MO YCTaHOBKE, HACTpoiike M NOAK/IIOYEHUIO
OkoHeuyHoro o6opyanoBaHuss aboHeHTa M Ycayr (fanee no TeKCTy — AKT MPUEMKM) — MOAMNWUCHIBAEMBIN
CTOPOHAMM MU UX YMOSIHOMOYEHHBIMU NPEACTABUTENSIMUA B LIENISIX 3ak/itoueHust [JoroBopa UTOroBbi AOKYMEHT,
noaTBepxaarowmii - dakt  MoaknwoueHust  yciyr(M) UM cogepxawmint  AyTeHTUUKALUMOHHbIE  AaHHbIE,
npenoctabneHHble OnepaTtopoM CBA3M ABOHEHTY, U NpouYMe peKBU3UTbI 3aknovaemMoro [orosopa. AKT npueMKku
ABNSETCS HEOTHLEMJIEMOM YaCTblo 3aK/Ilo4YeHHOro Jloroeopa.

1.1.6. AxuenTt OdpepTbl — nonHoe U 6e30roBopoyvHOe MpuHATHE OdepTbl MyTEM OCYLECTBIEHUS
JencTeuii, ykasaHHblx B Ocbepte. Akuent OdepTbl SBRASIETCS OCHOBaHWEM ANs 3aktodeHus [joroBopa o
NpeaoCTaBeHUN YCNyr.

1.1.7. AyTeHTU(MKaLMOHHBbIE AaHHble — nornH (login) nnm ceteBoe umsa, naponb (password), IP-
agpec, MAC-agpec, Homep Jlnuesoro cyeta AboHeHTa, PIN-koa (muH-koa), Homep [loroBopa u apyrne Habopbl
CUMBONOB, npepocTaBnseMble OnepatopoM U OnepaTopoM CBA3WM ABOHEHTY WU TreHepupyemble CaMuM
ABOHEHTOM, ucnonb3yeMble ans ABTopusaummn AGoOHeHTa B ABTOMATM3MPOBAHHOM CUCTEMe pacyeToB OnepaTopa
CBSiI3N, uaeHTudukaumm AboHeHTa 1 (MM) ero okoHe4yHoro obopyaoBaHusl, B Lensx npegocrtasneHns AGOHeHTY
ycnyr no [lorosopy, ero goctyna K JIMYHOW CTpaHuLe CTaTUCTUKK, YNpaBieHusl yCiyramu.

1.1.8. BanaHC NMUEBOro cyeTa — COCTOSIHME JIMLEBOro CYeTa B OnpedefieHHbI MOMEHT BpEMEHW,
KOTOpOE XapaKTepu3yeTcs KakK pa3HOCTb Mexay CyMMOM, BHECEHHOM AGOHEHTOM Ha JIMUEBOM CYET, U CYMMOW,
crmcaHHoi OnepaTopoM CBSA3W B OMNaTy OKasaHHbIX YCyr, paboT, nepeaaHHoN npoayKuuu.

1.1.9. BAIOKMPOBKA — 4YacCTUYHOE WM MOSIHOE NPUOCTaHOBNEHWE npeaocTaBneHns Ycnyr OnepaTtopoM
CBS131 B COOTBETCTBMM C YCIOBUSMU NpeaoCTaBeHns ycniyr.

1.1.10. floroBop Ha oka3aHue ycnyr (ganee no Tekcty — [orosop) — gorosop Mexay OnepaTtopoM
CBs3n U ABOHEHTOM Ha npeaocTaBrieHve Ycnyr OnepaTopa CBs3W, KOTOPbIM 3ak/lodeH MOCpeAcTBOM aKuenTa
HacToswen OcdepTbl.

1.1.11. JinueBoit cueT aboOHEHTa — TEXHONIOMMYECKOe CPEACTBO Y4eTa AEHEXHbIX cpeactB ABOHeHTa
ABTOMaTM3MPOBaHHOM Cc1CTEMOMN pacyeToB OnepaTtopa. JIMLEBOW CUET MMEET YHUKAbHbIA HoMep. Mpu Hanuuum y
AboHeHTa n OnepaTopa CBsI3M COOTBETCTBYIOLIMX AOrOBOPOB C TPETbMMKM NMUaMM Ha JIMLEBOM CyeTe MOryT
oTpaxkaTbCsl OMnepaumu, CBsi3aHHbIE C OMaTor npoaykuuu (YCnyr) TpeTbUX ML, HEMOCPEACTBEHHO CBSI3aHHbIE C
okasaHueM Ycnyr OnepaTopoM CBA3W.

1.1.12. JinuHbIA kabuHeT aboHeHTa — web-CTpaHuUa, pa3MeléHHas Ha oduuManbHOM caiiTe
Onepatopa CBSi3W, coAepXallas aKTyaslbHyld W CTaTUCTUYECKYl0 WHdopMaumio 06 ob6bemMe MonyYeHHbIX



ABOHEHTOM YCnyr M TeKylleM COCTOsiHUM JlnueBoro cyeta. KpoMe TOro, Ha AaHHOW CTPaHMLE OCYLLECTBASAIOTCS
ynpasneHve Ycnyramu, JIMueBbiM CHETOM, @ TakXe MOryT pa3MellaTbCs cneunanbHble yBegomneHus OnepaTtopa
cBa3M B agpec AGOoHeHTa.

1.1.13. OnepaTtop cBa3u — O6LECTBO C OrpaHUYEHHOI OTBETCTBEHHOCTLIO «IBO» (3aperncrpuposaHo
MHcnekunen ®depepanbHOM  HanoroBon cnyX6bl MO JIEHWHCKOMY pavioHy T.YnbsiHOBcka 32 OCHOBHBIM
roCyAapCTBEHHbIM PErMCTPaLMOHHBIM HoMepoM 1207300009180 ot 29.07.2020 r.), AEWCTBYIOLLEE HA OCHOBAaHWM
BblAaHHbIX YNOMHOMOYEHHbIX eaepasibHblM OpraHOM UCMOSTHUTENBHOM BNACTU NULEH3MI.

1.1.14. Ony6amkoBaHMe — pasMelleHMe AOKyMeHTa B cBobogHoM poctyne B ceTu VHTepHeT Ha
oduumanbHoM cante OnepaTtopa CBSI3M.

1.1.15. Otka3s ot ycnyr(m) — peictBus AGOHEHTa MO OAHOCTOPOHHEMY pacTopXxeHuto [orosopa
MOMHOCTBIO MM YAaCTUYHO, OCYLUECTBAsieMble B Mopsiake, nNpeayCMOTPeHHOM [JoroBopoM, a Takxke dakTuyeckoe
Heuncnosb3oBaHne AboHeHTOM ycnyr(n) B TedeHme 3 (Tpex) KanieH4apHbIX MecsLeB.

1.1.16. OTkntoueHue ycnyr(n) — ngeiicteus AboHeHTa u (unn) OnepaTopa CBS3W, HaMpaB/fiEHHbIE Ha
npekpaLleHne okasaHns ABOHEHTY BCeX MM YacTu ycnyr no [lorosopy.

1.1.17. OchepTa — yTBEPXKAEHHAS YMOSHOMOYEHHbLIM OpraHoM Onepatopa cBa3u MybnndHas odepta «O
3aK/lOYEHMM [OrOBOPa Ha OKa3aHue Yycnyr C Ob6WEecTBOM C OrpaHWYeEHHOW OTBETCTBEHHOCTbIO «3IBO»,
onybnnKkoBaHHasi M AOCTYNHAas ANs 03HAKOMEHMSI Ha oduumManbHOM caiTe OnepaTopa CBs3W, a Takke B oTAenax
no obcny>xMBaHnio abOHEHTOB.

1.1.18. OcdmumnanbHbIi caidiT OnepaTtopa cBa3u (odpuumManbHbIiA caiiT) - pecypc OnepaTopa B CETU
MHTepHEeT, pa3MellieHHbIn no aapecy: https://www.evo73.ru/.

1.1.19. MNMoaknroueHme ycnyr(un) — neiicteus A6oHeHTa u (unmn) OnepaTtopa CBsA3W, HaMpaB/eHHbIE Ha
OKasaHuwe unm Bo306HOBMIEHNE OKa3aHUst ABOHEHTY BCeX MM YacTu ycnyr no Jorosopy.

1.1.20. Monb3oBaTenbckoe (OKOHeYHOe) ob6opyaoBaHuMe aboHeHTa — CepTUPMUUPOBAHHLIE
TeXHWYecKne CpeacTea Ans nepegayn u/unm npuema CMrHanos no SIMHUSM CBSA3M, MOAKIIOYEHHbIE K aBOHEHTCKUM
JIMHUSIMUHAXOAALLMECSBMNOSIb30BAHUMYABOHEHTaUIMMNPeAHA3HAUEHHbIEANATAKUXLIENEN.

1.1.21. PacueTHbIii nepuog — Nepuoa okasaHus YCiyr, paBHbI OAHOMY MECsLY, B TEYEHUE KOTOPOro
OnepatopoM cBs3n ocyllectsnsieTca CnucaHme AeHeXHblIX CpeacTs C JlnueBoro cyeta aboHeHTa B pasmepe
ABOHEHTCKOW NNaThl M UHbIX NEPUOAMYECKMX W Pa30BbIX MiaTeXeW, HauncneHHblx OnepaTopoM CBA3M ABOHEHTY
3a OKasaHHble YCyru B COOTBETCTBUU C AencTBYOWMMI TapudHbIMK NaHaMu.

1.1.22. EVO (3BO) — KOMOMHMpOBaHHOE KOMMepuyeckoe ob6o3HayeHne (Toproeass Mapka, 6peHp),
cocTosilee U3 crnosecHo yact EVO (3B0), rpadwmueckoit yactv (norotuna, amb6nembl) EVO (M306paxeHne
norotuna), 3BYKOBOM 4acTu (ccbinika Ha Megua-dain), wucnosnbyemoe OnepaTopoM CBsi3M  ANS
NHANBUAYaANMU3aLUMN OKa3blBAEMbIX YCYT.

1.1.23. CnucaHMe geHexHbIX cpeacTB c JiuueBoro cueta aboHeHTa — aeincteust OnepaTopa CBsi3u
Mo yMeHbLUeHWUO canbao JlnueBoro cyeTa aboHeHTa B LENSX OCYLECTB/IEHWS pacyeToB Mo onnate AGOHEHTOM
Ycnyr, npegoctasneHHbIX rno Jorosopy.

1.1.24. TapudHbIXW NNAH — COBOKYNHOCTb LIEHOBLIX YC/IOBMI, Ha KoTopbix Onepatop CBA3M
obecneumBaeT BO3MOXHOCTb ABOHEHTY MOJSIb30BaTbCS OAHOM IMB0 HECKONTBKUMU YCIyraMm CBA3K.
1.1.25. TexHMyeckas BO3MOXHOCTb TNpeaocTaB/ieHUs aboHeHTy ycnyr CBfI3M - Hanuuue

He3aaeiCTBOBaHHOM MOHTMPOBAHHOW €MKOCTM CETU CBS3M TeNepaAvoBELLaHNS, MO3BONSIOLEN OnepaTopy CBA3U
obecneunTb BO3MOXHOCTb MpuemMa CcurHana TenepagvonporpaMMmbl OT  BewaTtens M AOCTaBKM  CuUrHana
TenepagMonporpaMmMbl A0 MOMb30BATENLCKOro (OKOHEYHOro) 060pyaAoBaHuMsl, a TakKe HanMyme MOHTUPOBAHHOW
€MKOCTU y3/1a CBSA3U, B 30HE AEMCTBUS KOTOPOro 3anpaluMBaeTcs NOAK/IIOYEHUE NOSb30BaTeIbCKOr0 (OKOHEYHOI0)
0obopyaoBaHMsl K CETM Nepedayn AaHHbIX, M He3aAeMCTBOBaHHbLIX JIMHUIA CBA3M, MO3BOMSIOWMX CHOPMMPOBATHL
ABOHEHTCKYIO IMHMIO CBSA3M MEXAY Y3/10M CBS3U U NONb30BaTeIbCKUM (OKOHEeUHbIM) 06opyaoBaHMEM;

1.1.26. Ycnyru (Ycnyrn Onepartopa CBSiI3M) — MNpoayKTbl AesitenbHocT OnepaTtopa CBS3W W/vin
onepaTtopa, npoBanaepa TENeKOMMYHWMKAUMM, HamnpaBfieHHble Ha YAOBNETBOPeHMe MnoTpebHocTell AGOHEHTa B
cchepe TenekoMMyHuKauui, obecneuvBaeMble OnepaTopoM CBsI3M ABGOHEHTY Ha OCHOBaHWM 3aK/HOYEHHOrO
[orosopa.

1.1.27. YaT noapepXKn — cpeAcTBo 0bMeHa cooblieHnsaMn yepe3 WHTEpHET B pexuMme peanbHoro
BpeMeHn Mexay OnepaTtopoM u ABOHeHTOM, no3Bonsitolee ABOHEHTY MOMYYMTb KOHCyNbTauuioo Mo ycayram
CBSA3M.

2. Mpeamer gorosopa.

2.1. OnepaTop o0653yeTcs oKasblBaTb, @ ABOHeHT 0653yeTcs onnayneaTb YCNyrn B COOTBETCTBUMN C
yCcnoBmaMu Hactosero [lorosopa. Ycnyru okasbiBaioTcs OnepatopoM Ha OCHOBaHUW 3asBneHus AB6oHeHTa

2.2. OkaszaHue ycnyr OnepaTopoM BO3MOXHO MpWU HalMuum TEXHUYECKON BO3MOXHOCTU OnepaTopa
CBA3MU.

2.3. HaumeHoBaHuMe Bcex npegoctaBngeMbix OnepaTopoM CBA3M  yCIyr WU YCNOBUSA  UX
npefocTaBneHnsl pa3MeLLaoTcs Ha oduLUManbHOM canTe B ceTu MIHTepHeT.

HaumeHoBaHue ycnyr, npegoctaBnsieMblX AGOHeHTy no [loroBopy Ha MOMEHT ero 3ak/oyeHus,
dukcmpyetca CtopoHamu B AkTe npuemkun. B npouecce ncnonHeHuns orosopa AGOHEHT BrpaBe CaMOCTOSTENbHO
KoppekTupoBaTb M Habop ycnyr B JInyHOM kabuHeTe aboHeHTa Ha caiiTe OnepaTopa CBSI3M WKW NMPU JIMYHOM
obpaweHnn B oTgensl obcnyxuBaHus aboHeHTOB, npu 3ToM CTOPOHAMM He COCTaBASKOTCA MNUCbMEHHble
[OMOJSIHUTENbHbIE COornawleHnss K [lorosopy, KOPPEKTUPYIOLWME MepeyeHb MNpefoCTaB/IsieMbIX YCIyr, TaK Kak
Tekywmin Habop ycnyr dukcupyeTcs B ABTOMaTU3UPOBaHHOW cucTeMe pacdeToB OnepaTtopa CBSi3u M AOCTYNeH Ans



03HaKoMeHus B JIMuHOM kabuHeTe aboHeHTa.
2.4. OnepaTop CBA3M AEWCTBYET Ha OCHOBaHWM JueHawuii u foroBopa N2 28/M o npepoctaBnieHUn
KoMmMnaekca HencknountenbHbiX Npas ot 20.10.2020 r., 3akntoyeHHoro Mmexay 000 «TenekoM.py» n 000 «3BO»
2.5. ng vHaMBMayanu3aumm oOKasblBaeMblx ycnyr OnepaTtop CBSi3W WCMONb3yeT KOMOMHMpOBaHHOE
KoMMepuyeckoe 0603HauveHue (ToproByto Mapky, 6peHag) EVO (3B0). Ha ocHoBaHum [orosBopa N2 28/M o
npefocTaBneHnn KoMnnekca HeumcknuntenbHblX npas ot 20.10.2020 r.

3. Mopsiaok 3akIroueHus aorosopa

3.1. [na 3akniodeHus gorosopa 3assuTenb nogaet OnepaTopy CBA3W 3asiBfieHWe, NyTEM 3anOSIHEHUS
3M1EKTPOHHON (hOpMbI, pa3MeLLEHHON Ha oduumanbHOM cariTe Onepatopa cBs3u, M60 Ha ByMaxkHOM HocuTese
npeactasuTento Onepatopa. Mpu 3ak/loUYeHMn AOroBopa rpaxkaaHuH NpeabsiBASET AOKYMEHT, YAOCTOBEPSIIOLLMIA
€ro JIM4YHOCTb.

MpaxxgaHWH B BO3pacTe OT 14 neT M A0 AOCTMXEHUs MM 18-neTHero Bo3pacTa NoAaeT 3asiBiEHME O
3aK/lOYEHMM [OroBopa C MWCbMEHHOrO COrflacusi 3aKOHHbIX NpeacTaBuTenen (poauTenen, YCbIHOBUTENEW,
roneynTenen).

3.2. OkasaHue Ycnyr(n) OnepaTopoM CBSI3M BO3MOXHO MPU HaMUMK TEXHUYECKON BO3MOXKHOCTW.
MpoBepka TEXHWMYECKOM BO3MOXHOCTU OKasaHusi YCnyr(M) OCyLLEeCTBASIETCS B CPOK, He mpeBbiwatowmii 30 aHel ¢
MOMEHTA MNPUHATUA 3asB/IeHuns.

MpU HanMuMM TEXHMYECKON BO3MOXHOCTW OKasaHusi Ycnyr(M) B COOTBETCTBUMM C ycnoBusiMu OdepTol
OnepaTop CBSI3W OCYLLECTBNSET AENCTBUS HanpaBfieHHble Ha 3ak/IloYEHME [0roBOopa Ha okasaHue Ycnyr(u) u
noakntoyeHune Ycnyr(n) AboHeHTy

3.2. B cnyyae OTCyTCTBUSI TEXHUYECKON BO3MOXHOCTM OKasaHus Ycnyr(n) Ha aaty obpalleHns A6oHeHTa
OH BMnpaBe BK/OYMTb MOAAHHOE UM 3asiBNEHME O 3aK/NOYEHUW AOroBOpa Ha OKasaHue ycnyr B odepedb Ha
3aK/tl0YeHME 1OroBoOpa NpU NOSIBAEHUM TEXHUYECKOW BO3MOXHOCTM NOAKIIOUYEHMS B ByayLLEM.

3.3. Tlo OKOHYaHMM paboT MO YCTaHOBKE U HacTpolike OKOHeYHOro ob6opyaoBaHWs aboHeHTa U
MoakntoyeHmnto ycnyr(n) CTOpOHbI MAKM UX YMNOMHOMOYEHHbIE NpeaCTaBuUTeNn noanucelBaloT AKT NPUEMKN B ABYX
aK3eMnnspax, Mo OAHOMY 3K3eMMspy AN KaXAoW CTOPOHbl. B AkTe npueMku UKCUPYIOTCA pe3ynbTaThbl
BbIMO/IHEHHbIX PaboT, YyKa3blBalOTCH BCe HeobxoauMble peKBM3UTbI 3aK/I0YaeMOro [OroBopa, a Takke
AyTeHTU(PUKALMOHHbIE AaHHbIe, nNpefocTaBnsieMble ABOHEHTY, U Apyrue cBefeHUs. DK3eMMNsapbl AKTa NpUeMKu,
rnepefiaHHble CTOPOHaMM MNOCPEACTBOM (PaKCUMWIIBLHOW CBSI3U WM DNIEKTPOHHOW NOYThl  (OTCKAHMPOBAHHbIE
JOKYMEHTbI) UMEIOT CUIY OPUTrMHANbHbIX JOKYMEHTOB A0 MOMEHTA NOJTyYeHNst OpUrMHAsIoB.

3.4. [loroBop CuMTaeTCs 3aKIlYeHHbIM Ha ycnoeusix OdepTbl € MOMeHTa noanucaHus [orosopa,
ABOHEHTOM, IM60 €ro yrosHOMOYEHHbLIM NPEACTAaBUTENEM, @ TaKXKe NpU NOCTYNeHMN Ha JILeBoi cyeT aboHeHTa
niaTexa, No pe3ynbTaTaM 3a4MciieHnst KOToporo Ha banaHce nuueBoro cyeta AboHeHTa B cucteme ACP
OnepaTtopa, AOCTAaTOYHOrO AN1s OnJiaTbl OKasblBaeMbIX Mo JloroBopy Ycnyr no COOTBETCTBYHOLWMM TapudHbIM
naaHam.

3.5. MecToM 3aK/oYeHns U UcrnonHeHus [oroBopa SIBNSIETCA ropoA YNbsHOBCK YNbsSIHOBCKOM obnactu
Poccuitckont deaepaumn.

4. NMpaBa n 0693aHHOCTN CTOPOH

4.1.OnepaTtop CBSI3M UMeeT NnpaBo:

4.1.1. B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM BbICTYNaTbh areHTOM Mo peanu3aumu yoiyr u
TOBapOB TPeTbMX /ML, B TOM YMC/IE B YaCTU NpUeMa 1 NnepeuncieHns nnatexen 3a yciyrn u ToBapbl TPETbUX NN,
B MOJSIb3y COOTBETCTBYIOWEro npogasLua/OnepaTopa cBa3u. BaaumooTHoweHUs AboHeHTa 1 npogasua/OnepaTopa
CBSI3V PEryNMpYytoTCs OTAENbHBIM cornaweHneM (ohepToi) C COOTBETCTBYIOLMMU TULLAMK.

4.1.2. B OQHOCTOPOHHEM MOpPsiAKE U3MEHATb peAakumio 1 yCroBms 3akitioveHHoro Jorosopa, B TOM uucne
M3MEHSTb YCNIOBUS M LieHbl OKasaHusl yciyr B AenCTBYOWMX TapudHbIX nnaHax, BBOAUTb HOBble [NpunoxeHns k
[JoroBopy u T.4., 3@ UCK/OYEHMEM U3MEHEHWIA, KOTOPbLIE MOFYT 6bITb BHECEHBI CAaMMM ABOHEHTOM B C/lyuae CMeHbI
TapudHOro nnaHa, MOAKMIOYEHUSI WU OTKIIOYEHMSI OTAENbHbIX YCnyr. BHeceHue w3MeHeHuit B [lorosop
npoussoautcs OnepaTopoM CBsi3M MOCPEACTBOM OMy6/MKOBaHWUs HOBOM pepakuuy OdepTbl Ha oduumManbHOM
calite OnepaTtopa cBsi3u He MeHee YeM 3a 10 (aecsiTb) AHEW A0 BCTYNIEHNUS U3MEHEHWIA B CUITY.

4.1.3. B 3aBMCMMOCTM OT nopsiaka onsaTel YCIyr, NpMoCTaHOBUTL OKasaHne A6oHeHTy Ycnyr no [orosopy
npu HyneesoM banaHce nuuesoro cyeta aboHeHTa C npeABapuUTENbHbIM NpeaynpexaeHueMm AboHeHTa. JocTyn K
Ycnyram npekpallaeTcs 40 MOMEHTa, yCTpaHeHusi ADOHEHTOM HapyLUeHWI yCNOBMIM AOroBopa, No onnaTe yciyr
COrfacHoO yCTaHOBMEHHbIM Tapudam.

4.1.4. HanpaBnaTb ABOHeHTY nobble yBeAOMIIEHUS U K3BeLleHus, Nybnukys ux Ha oduumanbHOM caiiTe
Onepatopa cBasu (B agpec Bcex Ab6oHeHTOB OnepaTopa CBSi3M) WM HaMpaBnss MO 3/EKTPOHHOW Mo4yTe Mo
agpecy, 3aBegeHHOMy OnepaTtopoM CBA3M Ha uMa A6OHeHTa WM ykasaHHOMY AGOHEHTOM B KauvecTBe
KOHTaKTHOro. YKasaHHbI1 MOPSiAOK YBEAOMIIEHWUSI M UM3BELUEHUS MpPU3HAETC HagnexawyM MUCbMEHHbIM
yBegomneHneMm AboHeHTa He3aBUCUMO OT dakTa ero npoyteHnss ABOHEHTOM.

4.1.5. ocywlecTBnsTb KOHTPOSb 0OLEero nopsiaka rnosib3oBaHus AGOHEHTOM YCNyro U NpesocTaBieHHbIM
obopynoBaHveM B LensX MpoBEpKM AOCTOBEPHOCTU AaHHbIX, MPeaoCTaBfieHHbIX ADOHEHTOM Mpu 3aKoyYeHUn
[JoroBopa 1 HeobxoauMbIX AN ero ucrnonHeHus. Mo pesynbTaTaM NpPOBEPKU COCTABMSETCS aKT, MOAMNWCHIBAEMbIi
cTopoHamu. B cnyvae, ecnu B pe3ynbTaTe MpoBepku GyAeT BbiSIBNIEHO, YTO AOGOHEHT, paHee MOAKIIOUMUBLLNIA
ycnyry no tapudy, yCTtaHoBMeHHOMY Ans U3NYECKMX NnL, MCMONb3YIOWKMX YCyrn cBsa3n OnepaTopa A4S IMYHbIX,
CeMelHbIX M AOMAaLUHWUX HYXA, hakTUYecKu UCMOMb3yeT 3Ty YCIYry ANS HYXA WMHbIX, YEM JINYHble, CEMENHbIE U



JoMallHue, OnepaTop CBSI3U MMEET NpaBO NepeBeCTV Takoro ABOHeHTa Ha Tapud, hakTUYECKN COOTBETCTBYIOLLMIA
MOpsiAKY MOMb30BaHMUS YCIYroi, O YeM NMUCbMEHHO YBEeAOMSISIET AGOHEHTA.

4.1.6. nNony4MTb KOMMEHCAUMIO MOHECeHHbIX 3aTpaT B COOTBETCTBME C PernamMeHToOM npeaocTaBfieHus U
ncrnonb3osaHus Yenyr EVO B cniyyae:

. pacTop>KeHUs1 AOrOBOpa Ha OKasaHue yCiyr CBA3W A0 ucteveHus 12 (aBeHaauaTMMecs yHOro) Cpoka,

o He WUCMOoNb30BaHMs yCnyr CBs3u, MO MpuYMHaM, He 3aBucawmMm oT OnepaTtopa CBS3W, Ha nepuos
npeBbIWALWMIA 3 (TpeX) MECAYHBIA CPOK.

4.1.7. O6paTUTbCA C WCKOBbIM 3asiBIEHMEM B CyA B C/Tlydae HApYLIEHWUS YCIIOBUM 3aK/OYEHHOro Meay
CTOpOHaMu [loroBopa Ha oKasaHwe yCiyr CBsI3u.

4.1.8. WM3meHaTb Tapudbl Ha OKa3biBaeMble YCITYyTM HaumHas ¢ 1 —ro uMcna pacyeTHOro Mecsua.

4.1.9. npepoctaBuTb AGOHEHTY ycnyry «ObellaHHbIi nnaTex» NnocpeacTBOM SIMYHOMO kabuHeTa Mo Mo
3BOHKY B CNyX0y TexHuuyeckon noaaepxku Onepatopa cBssu. Cpok «O6ellaHHoro nnatexa» Ao 5 (nstu)
KaneHaapHbIX AHEW CO AHS aKTMBaUMKM YCIyrM BKIOUUTENbHO. pu akTMBauuMm yciyru C JIMUEBOrO CYeTa
cnucbiBaeTcs aboHeHTCKkasl nyaTa 3a Mecsl B MosiHoM 06beMe 3a MOSb30BaHWE YC/YroW, nnata 3a apeHay
obopynoBaHus (€CnM OHa ecTb).

4.1.10. Otkaszatb ABOHEHTY, C KOTOPbIM 3ak/todeH [oroBop, B Bbibope yciyrn «O6ellaHHbI NnaTex»,
€C/IM UM He OMJIayeH NpeablayLmnii MAaTexX UamM eciv C MOMEHTa NOC/IEAHEN aKTUBaLUMK yCiyrv Npowsio MeHee 35
(TpuauaT NATK) KaneHaapHbIX AHEN.

4.2. Onepartop cBsi3u obsasyercs:

4.2.1. Npv HaIMYUU TEXHUYECKON BO3MOXKHOCTW OKA3aHWUS YCIyr 3aKounTb C 3asBuTeNeM [1orosop Ha
YCNOBWSIX, NpeaycMoTpeHHbIX OchepToi, U oKasblBaTb AGOHEHTY YC/Tyri, NpeayCcMOTPEHHbIE [OroBOpoM;

4.2.2. oka3blBaTb AOGOHEHTY YCIyrM HenpepbiBHO, KPOME BPEMEHM YCTPAHEHWUSI BHE3AMHbLIX OTKA30B,
NpoBeAeHMsI NAHOBbIX NPOMUIAKTUYECKUX U pernamMeHTHbIX paboT, a Takxke aBapui, NOBMEKLLNX HEBO3MOXXHOCTb
OKaszaHwus Yciyr, ciydyaeB NpUHSATUS 3anpeTuTenbHbiX Mep (B T.4. akTOB, peLleHuit) rocyaapCTBEHHbIMU OpraHamm
N HacTynneHns npoumx hopc-MaKOpHbIX 06CTOSTENBCTB;

4.2.3. CBOEBPEMEHHO 3a4UCNsTb NnaTeXxu ABOHeHTa Ha JIueBon cyeT;

4.2.4. npepoctaBnsitb ABOHEHTY BO3MOXHOCTb A0CTyna K JINYHOMy kabuHeTy AGOHeHTa unan gocTtyna
K canty OnepaTopa CBsi3v B nepuod aencteust [Jorosopa (B TOM UYnC/IE NMPU HYJIEBOM WK OTpuuaTenbHoM banaHce
JIMUEBOro cyeTa) Npu Hannuun y AboHeHTa focTyna B ceTb MHTepHeT (B T.4. OT Apyrnx OnepaTopoBs CBA3W);

4.2.5. npepocTtaBnaTb KOHCYNbTaumm ABOHEHTY MO BCEM BOMpOCaM, KaCatowWwmnMcsl NpeaocTaBieHns Ycnyr,
no TenecdoHaM, pa3MeLleHHbIM Ha odULMANIBHOM CaiiTe,-a Takke MHDOPMaLMOHHLIX CTEHAAX B oTAenax paboTsbl C
AboHeHTaMu; 60 B YaTe Noaaep>Kki Ha oduumansHoOM caite OnepaTtopa.

4.2.6. obecneunTb UCMOSIHEHWE TpeboBaHMI MO COGMIOAEHUIO TalHbl CBSI3U B COOTBETCTBUM C
nonoxxeHunsimm ®eaepanbHOro 3akoHa Poccuiickolnt deaepaunn «O cBsazu» N2126-03 ot 07.07.2003r.;

4.2.7. He pasrnawatb TpPeTbUM NuuaMm ceefeHns o6 AGOHeHTe, 3a UCKIIOYEHWEM crydaes, TpebytoLmx
NpeaoCTaB/eHns YKa3aHHbIX JAaHHbLIX B YCTAHOBMEHHOM 3aKOHOM MOpsiAKe MO 3anpocy rocyAapCTBEHHbLIX OpraHoB
1 ansl BbiNnosHeHns OnepaTopoM CBS3W MPUHATLIX Ha cebst 06s3aTenbCTB;

4.2.8. obecneuntb kKOHMDUAEHUMANBHOCTL NpeaocTaBnseMbix OnepaTtopom cea3n n OnepaTtopoM CBA3U
A60oHeHTa AYyTEHTUMUKALMOHHbBIX AaHHbIX;

4.2.9. oka3biBaTb H6ecrnnatHble MHQPOPMaUMOHHO-CNPABOYHbIE YCIYrM B COOTBETCTBMU C TpeboBaHMsaMU
[EeNCTBYIOLLEro 3aKOHOAATENbCTBa;

4.2.10. npu okaszaHum ycnyr ceszum OnepaTtop cBs3n 06s3yeTca cobniogatb TEXHONOrMYECKMe HOPMbI,
yCTaHoBMeHHble [pukazoM MuHuHGopMmcesan PO ot 27.09.2007 N113 «06 yTBepxaeHuM TpeboBaHUN K
OpraHu3auMOHHO-TEXHUYECKOMY  O6ecreyeHnto  YCTOMUMBOrO  (PYHKLMOHMPOBaHWUSI CeTM  CBs3M  obLuero
Nonb30BaHMsA». TeXHUYECKNE MoKa3aTenn, XapakTepusyoLme Ka4yecTBO OKa3biBaeMbIX YCIYr yKa3blBaOTCA B AKTe
NPUEMKM, NPU 3TOM NPETEH3NOHHbLIN NOpsAoK obecneunsaeTcs OnepaTopoM CBA3M;

4.2.11. npepoctaBnsaTe ABOHEHTY [OMOMHUTENbHbIE YCYrM W BbINOMHATb CEPBUCHBIE U PEMOHTHbIE
paboTbl B COOTBETCTBMMU C HACTOSALWMM [JOroBopom;

4.2.12. cobnogaTb CPOKM M MOPSAAOK YCTPaHEHWS HEUCTMPABHOCTEM B CETU CBSI3W, MPENSTCTBYHOLUMX
nonb30BaHUIO Ycnyramu;

4.2.13. npuocTaHaBMBaTb Oka3aHue Ycnyr AboHeHTy B TeveHune 1 (OgHoro) pabouyero gHs C MOMEHTa
NOCTYN/IEHUS COOTBETCTBYHOLLErO MMCbMEHHOMO TpeboBaHMs AGOHeHTa.

4.3. AGOHEeHT uMeeT NpaBo:

4.3.1. 3akasaTb y OnepaTopa CBs3u 06opyaoBaHMne, HeobXxoanMoe NSt OKasaHusl YCyr, C ero onjaTol no
YyCTaHOBJIEHHbIM Tapudam (Npu ycnoBuKn, 4YTO AaHHoe obopyaoBaHue nocTtaensetcs OnepaTopoM cBasu), nmnbo
nprmobpectn ero CaMoCTOSITENBHO MpU YCIIOBUM 06S3aTENbHOrO COOTBETCTBUS €0 TEXHUYECKUX XapaKTepUCTMK
napameTpam ceTu;

4.3.2. nonb30BaTbCA npeaocTasnsseMbiMn OnepaTopoM CBA3W yCnyramu Mo CBOEMY YCMOTPEHMIO U B
COOTBETCTBMM C YycnoBusMu [loroBopa, o06uieobs3aTenbHbiX HOPMATUMBHBLIX aKTOB, PEryvpylowmx nopsgok
Nosb30BaHWUS yciyramu;

4.3.3. nonyyatb oT OnepaTtopa KOHCy/bTauuu MO BOMPOCaM MpeaoCTaBIeHNs YC/yr, MoOJb30BaHNA
ycnyramMu u pac4yeToB Mo HUM;

4.3.4. B OQHOCTOPOHHEM MOpsAKe M3MEHSTb YCII0BUS 3aKTiO4YEeHHOrO [JoroBopa B YacTu CMeHbl TapudHbIX
nnaHos, MNogknoyeHns n OTKIIOHEHUS OTAENbHBIX YCNYT, CAMOCTOSATENBHO YNpaBnsaTb HA6OPOM OKa3biBAEMbIX EMY
OnepaTopoM CBA3M YCNyr NOCPeacTBOM CEPBMCOB, AOCTYNHbIX B JIMYHOM KabuHeTe aboHeHTa MAM MpU JIMYHOM



obpalieHnn B oTaensl 06cny>xmBaHus aboHEHTOB;

4.3.5. oTkasaTtbcs B noboe BpeMsi B OAHOCTOPOHHEM MopsiAKke OT MCMONHEHUs [loroBopa npu ycroBuu
onnatbl aKTM4eckn NOHeceHHbIX ONepaTopoM CBS3N pacxoAoB MO OKa3aHWo 3TOMy ABOHeHTY Ycnyr, yBeaOMUB
06 aTom OnepaTopa CBS3M B MUCbMEHHON (opMe Ha ByMaxkHOM HocuTene 3a 15 gHelt 4o MoMeHTa OTKIOYEHUS
ycnyru.

4.4. A6oHeHT ob6sa3yeTcs:

4.4.1. npu 3aknodeHun [oroBopa npeacTaBuTb OnepaTtopy CBA3M AOKYMEHT MOATBEPXKAAOLLIMIA
JIMYHOCTb B COOTBETCTBUM C TpebOBaHWAMM [AEWCTBYIOLIEro 3aKOHOAATeNbCTBA. [OKYMEHTbl MOryT ObiTb
npeacTasneHbl npeactasutento OnepaTopa CBA3M BO BPeMs NponsseAeHns paboT no NoaKIYeHuo Ycnyr;

4.4.2. npepoctaBnaTb OnepaTopy CBA3M [AOCTOBEPHble [AaHHble, HEobXoauWMble ANS 3aKIYEHUs W©
ncnonHeHus jorosopa;

4.43. npy NOAKMOYEHUM K Ycnyram WMMETb B Haiuumm Heobxoaumoe Ans npeaocTtaBneHus Yonyr
Monb3oBaTenbckoe (OKOHeYHOe) 0bopynoBaHWE U NporpaMMHoe obecnedeHue, pekoMeHAoBaHHble OnepaTopom
CBA3W, a Takke obecneumBaTb YykasaHHble OMepaTopoM CBSi3W TEXHUYECKME MapaMeTpbl KaHana CBs3w,
HeobxoanMble ANs OKazaHus Ycnyr;

4.4.4. obecneumBaTb [OCTYNn cneuuanuctoB OnepaTopa CBS3W B MNOMELUEHWE K MeCTy pasMelleHus
obopynosaHus AboHeHTa 1 OnepaTtopa CBs3u Ans npoBefeHus paboT no MoaKNoYEHNIO YCYT, a Takke B Clyyae
npoBefeHWsl pernaMmeHTHbIX WK peMOHTHbIX paboT. Mpeactaenate cneunanucty OnepaTopa CBA3M MHGbOpMaLmio
0 MecCTax KpernneHust Kopobos Unn Npokagkmn kabens;

4.4.5. nognucaTb  [OKYMEHTbI, YCTaHOBNEeHHOW OnepaTopoM GopMbl, MoATBEpXAalowme  dakT
NOAKIOYEHUS K ycnyre (BbiMOMHEHUs paboT no noakno4veHuto), nnbo npeacraBuTb Npeactasutento Onepatopa
CBSA31 060CHOBAHHbIE BO3PAXXEHWUSI B MUCbMEHHOW (hopMe Ha 6YMa)KHOM HOCUTENE;

4.4.6. camocToaTe/lbHO  obecneumBaTb  KOHMMAEHUMANBHOCTb  JIOTMHA, Naponsi U MHbIX
AyTEHTUPUKALMOHHBIX AAHHbIX, reHepupyeMbix ABOHEHTOM, HEOBXOANMBIX ANs AOCTYyNa K YCnyram v ynpasfieHus
nMu. B cnyyae ytpatbl (pa3rnaweHust) normHa v napons Ans gocryna K Yciyram AGOHeHT 06s13aH HemMeasIeHHO
3anpocutb y OnepaTtopa CBs3u BpeMeHHY0 6/I0KMPOBKY MM M3MEHEHWE napaMeTpoB AOCTyna K Ycnyram;

4.4.7. perynsipHo, He pexxe OAHOr0O pasa B Heaento, NpoBepsiTb HanMune yBefoMneHnin OnepaTopa CBsi3u
Ha ero odvumManbHOM caiTe, NPOCMaTpMBaTh JIMUHYIO CTPaHWLY CTaTUCTUMKM M 3NIEKTPOHHYIO noYyTy oT OnepaTtopa
CBA3N;

4.4.8. npousBoauTb onnaTy Ycnyr B nopsgke, npeaycMOTPeHHOM HacTosiwen OdepToi, Tapudamu u
PernameHTOM npegocTaBneHuss M MCnonb3oBaHus Ycnyr EVO, a Takke caMOCTOSTENbHO oOTcnexusaTb banaHc
CBOEro INLEBOro CYeTa;

4.4.9. npu 3aKIlO4YeHUM A0roBopa Kynau-npoaaxu obopyaoBaHWs, B LENsSX OKa3aHWs YCiyr CBS3w,
NCNOJSTHUTb AOrOBOP HA YCNOBUSX MPeAyCMOTPEHHbIX AOFOBOPOM KYMNU-MPOAAXH.

4.4.10. He3aMeanMTeNbHO M3BelwaTb OnepaTopa CBsI3M 060 BCEX C/lyYasix NepepbiBOB CBSI3M M OTKasax B
npepocTaBnsieMbix AGOHEHTY Ycnyrax.

4.4.11. He3aMeaNMTENbHO NUCbMEHHO (MO NEKTPOHHONM MoYTe NM60 Npu NMYHOM o6palleHnn) coobLiaTb
OnepaTtopy CBA3M O MpekpalleHWn npasa BAAAEHUS U MOSb30BaHUS MOMELLEHMEM, PacrofiOKEHHbIM MO agpecy
npegoctaeneHns Ycnyr, a TaKke O cMeHe damMwiuuM, MMeHM, OT4YeCTBa, W3MEHeHUMM Homepa TenedoHa wu
MacropTHbIX AaHHbIX ABOHEHTa, HO B NIO6OM cnydyae He nosgHee 10 (aecaTn) AHeN ¢ AaThl TAaKUX M3MEHEHWIA.
ABOHEHT HECET OTBETCTBEHHOCTb 3@ HapylleHWe AaHHOM 0653aHHOCTU U 06s3aH Bo3MecTUTb OnepaTopy CBSA3M
MOHECEHHbIE B CBSA3M C HapyLIEHWEM JaHHOM 06513aHHOCTW YObITKM, B TOM UYMC/IE B pa3Mepe OKa3aHHbIX YCIyr 3a
nepuos He U3BeLleHuns;

4.4.12. B cnyyae HeobXOAMMOCTM WCMONb30BAaHUS NWHWUIA CBSI3W, MPEfOCTaBMAEHHbLIX No [oroBopy, Ans
OopraHM3auMn MoAEMHbIX NyNoB, NPOBEAEHUS NOTEPEN, TENEroN0COBaHUIA, OpraHM3aUmMn AMCNETYEPCKUX CYXKO U
LAPYrVX MHTEPAKTMBHbLIX TEXHOMOMIA, yBEAOMASTL 06 3TOM OnepaTtopa He MeHee YyeM 3a 30 aHel 40 opraHusauum
yKa3aHHbIX MepONpUSTUA U YCIyr, NOCSE Yero OCyLLECTBUTL NPUCOEANHEHME CBOEMO OKOHEYHOrO 060pYyAOBaHMS K
ceTn Onepatopa Ha abOHEHTCKOM YPOBHE Ha OCHOBaHWW OTAENbHOro gorosopa ¢ OnepaTopoM C onnaTon ycnyr
npucoeanmHeHns n nponycka Tpacdvka Onepatopa N0 COOTBETCTBYOWMM Tapudam;

4.5. CTopoHbl 06513aHbl CaMOCTOSITENbHO OnJfladuMBaTh BCE pacxofbl, CBSA3aHHble C BbIMNOIHEHWEM CBOMX
0693aTensCTB NO HacTosweMy Jorosopy.

4.6. AboHeHT 06513yeTCs Nonb3oBaTbCs ycnyramm OnepaTopa CBsi3u B TeveHue 12 ([lBeHaguaTv) mMecsues C
AaTbl 3aknoyeHuns [lorosopa. B ciyyae oTkasa ABGOHeHTa OT Ycnyr, NOAKIIOYEHHbIX A0 uctedeHuns 12 (JseHaguatu)
KaneHaapHbIX MecsueB C AaTbl NOAKIOYEHUS, MO0 B Crlyyae He UCMOoMb30BaHUS YCIyr CBA3M, MO MpUYMHaM He
3aBucsWmM oT OnepaTopa CBs3W, Ha Nepuoa NpeBbILAOWMIA 3 (Tpex) MecsUYHbIN CPOK.

4.7. ABOHeHT 0643aH NpOU3BECTU KOMMEHCALUMIO 3aTpaT, Npom3BeaeHHbIX Npu MoHTaxe O6opyaoBaHus B
COOTBETCTBMM PernamMeHToM npeaocTaBfieHns U ncnosb3osaHus Ycnyr EVO;

4.8. ABOHeHT 06s3yeTcs BepHyTb nepegaHHoe eMmy OnepaTopoM CBS3M B apeHdy obopynoBaHue Mo
NCTEYEeHUMN cpoka AencTBus [loroBopa.

4.9. [JdononHuTenbHble NpaBa U 06a3aHHOCTK CTOPOH MOryT 6bITb YCTAHOB/EHbI B 4OMOBOPE Ha OKa3aHue
YCNyr CBA3u U COMYTCTBYHOLWMX AOrOBOpaXx.

5. CtoMMoOCTb ycnyr u nopsifoK pacyeToB
5.1. CroumocTb Ycnyr v npasufia ux Tapudukaumm onpegensiotcs OnepaTtopoM cBsi3n B TapudHbIX
nnaHax v pa3MeLLaoTcs Ha oduumanbHOM calite OnepaTopa cBsisu. Bce Tapudebl, yctaHoBneHHble OnepaTtopom
CBSI3W, SIBNSOTCS OKOHYaTENbHOWM LEHOW, T.e. BKIOYAOT B cebs Bce cO6Opbl M Hanoru, AENCTBYIOWME Ha



TeppuTopun Poccuitickoin ®epepaumnn. Pacxogbl M nnaTeXxu ABOHEHTa, HauucisieMble Ha ero JIMUEBON CYeT U
cnucbiBaeMble € JIMUEeBOro cyeTa, Takke BKIOYaloT Bce obs3aTenbHble Hanorun n cbopbl.

5.2. Onnata ycnyr no [oroBopy npov3BOAUTCS MyTEM BHeceHWs ABOHEHTOM Ha CBOM JIMueBOW cuyeT
aBaHCOBbLIX MfaTeXel B pa3Mepe, HeobxoAMMOM ANl OKasaHus YCnyr B COOTBETCTBUM C Tapudamu, u
nocneaytowero cnucaHnms OnepaTopoM CBA3M AEHEXHbIX cpeacTB ¢ Jluuesoro cyeta AboHeHTa B HeobxoaMMOoM
pa3mepe. CrniMcaHme AeHEXHbIX CpeacTsB € JlnueBoro cyeta aboHeHTa B onnaty Ycnyr npovssoautcs OnepaTtopom
CBSI3W NO AEWCTBYOIWMM TapudHbIM niaHaMm npu MoaknioyeHnn ycnyr(v) B nepBoM PacyeTHOM nepuoge — C
y4yeTOM npeaocTaBnieHns Ycnyr(n) B TeuyeHue 7 AHeln nocne pakTUYeckon AaTbl NMOAKIOYEHUS NPeAOCTaB/EHUS
ycnyr(n), » panee, HauyMHasi CoO BTOPOro PacuyeTHOro nepvoga, — B NMepBbi AeHb PacueTHoro nepvoga (nepeoe
unn N uncno Mecsiua B 3aBUCUMOCTU OT BblI6paHHOW CUCTEMbI OMaThl). B criyyae HEBO3MOXXHOCTM MpyW MOCTYMIEHNN
onnatel OT ABGOHeHTa waeHTUMUUMPOBaTbL YCIyry MM nepuod, 3a KOTopble NocTynun nnatex, Onepatop CBssu
CaMOCTOSTESNbHO OMPEAENSIET B CYET OMfaThl Kakon YTy M Nepuoaa 3a4eCTb COOTBETCTBYHOLWMI MTaTex.

5.3. Mpwu NoakntoueHun yenyr(n) Onepatop cBsiav coobyaeT ABOHEHTY CyMMy K oriate Yayr B pa3mepe niatbl
3a Mogkntovenne ycnyr(n) (B Ciydae ee B3WMaHWs), OAHOMO MOMHOro Mecsiua paboTbl MO BbliGpaHHbIM TapugHbLIM
nnaHaMm, onnaTbl AOMOSHUTENbHBIX YCIYr, OKa3aHHbIX MpW MpoBeaeHMn paboT no MoaknouveHuo yanyr(n), onnatbl
M3pacxoAoBaHHbIX Npu MoakoueHnn yanyr(n) MaTepuanos, onnatbl 06opyaoBaHus, npeaocraensieMoro AGOHEHTY BO
BPEMEHHOE MoMb30BaHMe (apeHay), Smbo nepeaaBaeMoro B COBCTBEHHOCTb (Kynns-npogaxa obopyaoBaHWsl) U ero
HaCTPOMKYy.

5.4. Mocne nononHeHns ABOHEHTOM JIMLEBOrO CYETA Ha YKa3aHHYl0 B MyHKTE 5.3. AEHEXHYI0 CyMMy, HO He
MO3AHEE MOMEHTA OKOHYaHMS 7 AHel nocie (akTMYecKon AaTbl NOAKIIOYEHVSI NPEAOCTaBneHns yanyr(1), ¢ Jiuesoro
cyeta AboHeHTa B HeobxoavmoM pasmepe OrepaTopoM CBSI3W CMUCHIBAKOTCA AEHEXHbIe CpeACTBa 3a NpeaoCTaBieHve
Yenyr(n) B coortBetctBUM C TapudHbIMM MnaHaMm M paboTtel no [MogknodeHuto yonyr(n), B TOM uuCie 3a
M3pacxoAoBaHHblE MaTepuarnbl, 3a 060pyaoBaHWe, NpeaocTaBsieHHoe OnepaTopoM CBsi3u AGOHEHTY 1 €ro HACTPOVKY.

5.5. PacueTHbli nepuoa paBeH OAHOMY KaneHaapHoMy Mecsauy. CymMMa K onfate MoAK/IOYaeMbIX Wn
U3MeHsieMbIX Ycnyr onpeaensietcsi AGOHEHTOM CaMOCTOSITENTBHO Ha OCHOBE AeNCTBYIOLLMX TapudHbIX niaHoB OnepaTopa
CBSI3M, e/ yrpasneHue Yaiyramm NpomsBoanTCs C UCNOMb30BaHWeM CPeACTB YAANEHHOMO YNpaBeHns yoiyramm Yepes
cepsucbl JIMYHOMO KabuHeTa. Mpy gononHuTenbHOM [MogkntoveHun yaiyr(M) cnvcadue ¢ Jinuesoro cyeta aboHeHTa
JEHEXHbIX CPEeACTB 33 BHOBb MOAK/KOYEHHblIE YCIyry NMpOM3BOAMTCS, MPOMOpUMOHanbHO PacueTHoMy nepuogy, B
KOTOpbIM 6bl10 NpousBeaeHo MoakntoueHne ycnyr(n). CnvcaHue CpeacTs NPOM3BOAMTCS B TOM PacyeTHOM nepuoge, B
KOTOPOM MNIaTeX MOCTYNMI Ha JIMUEBOM cyeT aboHEHTa.

5.6. B ciyyae wuspacxonoBaHUsi AeHEXHbIX CpeacTs Ha JlMueBoM cuéTe aboHeHTa M HE MOCTYNeHWs
[anbHeniein onnaTtbl B HEO6X0AMMOM 06beMeE, NpeaocTaBneHne Ycyr(M) aBToMaTMUYECKM MpeKpaLLaeTcsl, A0 MOMEHTA
MOCTYNNIEHNsI  Criedylolwen Heobxoaumon cymmbl. [OCTyn K Yciyram MOXET TNpeaocTaBfisiTbC  TOSbKO  MpU
NoSIOXMTENBHOM BanaHce NMUEBOro cyeTa, B 3aBMCUMOCTY OT BUAa YaTyr(u).

5.7. Pacuetbl Mexxay CTOpOHaMK 3a OKasaHHbIe yCyry, B TOM 4ncie norosiHeHve Jinuesoro cyeta aboHeHTa,
npousBoasTcss B Banote Poccuiickon ®epepaumm  (pybnsix) MnyTeM onnatbl Ha/MUHbIX AEHEXHBLIX CPeACTB U
ocyLecTBneHnst 6e3HanMuHbIX pacyeToB.

5.8. Cueta 3a okasaHHble Yciyru Hanpaensitotcss OnepaTopoM CBsi3W B 3MEKTPOHHON opMe (3M1EKTPOHHBIM
MMCbMOM) Ha aApec 3/IEKTPOHHOM NOYTbI, 3aBefeHHbIN 47151 3TVX Lienieln OnepaTopoM CBSi3W Ha MMsi ABOHEHTa, NGO MHBIM
cornacoBaHHbIM CToOpoHaMM cnocobom no MMCbMEHHOMY 3asiBieHnio ABOHEHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBeTCTBEHHOCTb OnepaTopa CBA3u:

6.1.1. Onepatop CBS3W HECET OTBETCTBEHHOCTb 3a BbIMOSIHEHME CBOMX 0b6s3aTenbCTB no [Jorosopy B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepaumn.

6.1.2. OnepaTop CBA3W He HECET OTBETCTBEHHOCTW 3a NepepbiBbl B MPEAOCTaBIeHUN YCIIyr U UX KayecTBO
B C/lydae cboeB mporpaMMHoro obecneyeHus unv obopyaoBaHUs, He MpuHagnexawmx OnepaTopy CBA3M U He
HaxoAsLWMXCcs MoA4 ero ynpasfeHMEM, a TakKe MepepbiBbl B MpefoCTaBfeHun YCayr, Bbi3BaHHbIE OTKa3oM
3M1EKTPONUTAHUA UK HEBbINOMHEHWEM ABOHeHTOM TpeboBaHuii nyHkTa 4.4.3., B TOM uncie OnepaTtop CBS3W He
HeceT OTBETCTBEHHOCTM 32 PYHKLUMOHUPOBAHME U AOCTYMNHOCTb OTAEMbHbLIX CErMEHTOB CETU MHTEpHeT.

6.1.3. Onepatop CBS3W He HECET OTBETCTBEHHOCTM 3a MpepbiBaHUS CBSA3M, BO3HWKWIME B CBA3U C
nposegeHneM paboT, HeobxoaMMbIX A1 BOCCTAHOBMIEHUS, nogaepXaHus paboTocnocobHOCTM U pasBUTUS CETH,
npy ycrioBun m3BelleHns AGOHeHTa NOCPeACTBOM pasMelleHust 0bbsBneHns Ha oduumanbHOM cavite Onepatopa
CBS3U 1 NpoBefeHus paboT B npefenax CpoKOB, YCTaHOBNEHHbIX PernaMeHTOM NpeaocTaBneHns u UCrnosib30BaHms
YCAyr.

6.1.4. OnepaTop CBSI3W He HeCceT OTBETCTBEHHOCTM 3a MOHECEHHble AGOHEHTOM, WUAW TPETbUM fULOM
ybbITKW, CBSI3@aHHbIE C MOSIb30BaHWEM AGOHEHTOM Yciyramu, B TOM YUC/E B Cllyvyae BO3AEWCTBUS KOMMbHOTEPHBIX
BUPYCOB WM NOCTYMNIEHNS CriaMa. AGOHEHT 06513aH CaMOCTOsITENIbHO NPeArnpUHNUMaTh BCe HEObX0AMMbIE AEUCTBUS
ANS aHTUBMPYCHOW 3alUMTbl U 3alMTbl OT Cnama.

6.1.5. OnepaTtop CBS3N He HECET OTBETCTBEHHOCTb 3a OTCYTCTBME Y4&Ta aBaHCOBOro nnartexa AboHeHTa
Ha JIMueBOM cueTe B Crlyyae He MOCTYM/IeHMS AaHHOro nnaTexa Ha pacyeTHbIl cueT OnepaTtopa CBsi3v, a Takke B
CNy4yae HEBEPHOro WM HEMOSTHOMO YKa3aHns HeobXoAMMbIX A5 yyYeTa nnatexa AaHHbIX.

6.1.6. OnepaTop CBA3X He HeCeT OTBETCTBEHHOCTM nepen AOGOHEHTOM B C/yvyae HapyleHus
(PYHKUMOHMPOBAHUS CUCTEM KU3HEAESITENBHOCTM U KOMMYHMKaUMA B MoMeleHun AGOHeHTa B pesynbraTte
npoeeaeHust paboT Mo ToAKIYEHWIO YCyr, a TakXe B Clydvae NpoBeAeHUs perfaMeHTHbIX WAW PEMOHTHbIX
paboT, caMmocTosTeNbHOro nepemelleHns A6OHeHTOM kOpoboB, kabenelt u Npoyero 06opyaoBaHus.



6.2. OTBeTCTBEHHOCTb ABOHEHTa:

6.2.1. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BCe [AEUCTBUS, NPeAnpuHSTbIE MOCPEACTBOM MONb30BaHMs
Ycnyramp, a Takxe Ux nocneacrsus.

6.2.2. ABOHEHT HeCET OTBETCTBEHHOCTb 32 cobniogeHve [paBun U ycnoBuid  PernameHnTa
NpefocTaBeHnss U UCMOJb30BaHMS yCiyr, B TOM uucne «[lpaBun noseaeHus B ceTu WHTepHeT». B cnyvae
HapyweHns ABOHEHTOM yKasaHHbIX MpaBun (noctynnenune B agpec AboHeHTa xanob ot TpeTbux nuy), OnepaTtop
CBA3M BMpaBe TMpPUOCTaHOBUTb OKasaHue Yciyr C npeaBapuTenbHbiM - yBeaoMieHneM. Bo3obHosneHune
NpenocTaBneHns YCnyr OCyLeCTBASETC Ha OCHOBaHWM MNWUCbMEHHOro 3asBneHnst AGOHeHTa, coaepykallero
nHdopmMaumto 06 A6oHeHTe, dakTe HapylueHus MpaB MW rapaHTUKM HEAOMYLLEHNS TaKMX HapyLIeHMI B ByayLieM.
B cnyyae He MOCTYnneHUs Takoro 3asiBNEHWS B TEYEHMe LIEeCTU MeCsuEB MOC/ie MPUOCTAHOB/IEHMS OKa3aHUs
Ycnyr wan nOBTOPHOro HapyweHus, OnepaTop CBS3W BrpaBe OTKa3aTbCd B OAHOCTOPOHHEM Mopsake OT
NCnonHeHns HacToswero Jlorosopa.

6.2.3. AGOHEHT HECET OTBETCTBEHHOCTb 3a Jitobble (B TOM YMCIE HECAHKLMOHWPOBAHHbIE) AEWUCTBUS
TPETbMX WL, WMEBLIME MEeCTO MpWU WCMONb30BaHWM AyTEHTUGMKALUMOHHBIX AaHHbIX ABGOHEHTa, a TaKke WX
nocneacTsus.

6.2.4. ABOHeHT HeceT OTBETCTBEHHOCTb 3a COXpaHHoCcTb O6opyaoBaHus OnepaTtopa CBA3W,
yCTaHaBnIMBaeMoro B KBapTupe Ab6OHeHTa WM WHOM MNOMELWEHUKN, YCTaHOBIEHHOr0 B  paMkax
npegoctaenenns A6oHeHTy Ycnyr. Ecnm uHoe He onpepeneHo TapudHbIM MAaHOM, TO B Cay4ae
npekpalleHnst AelcTBUS HacTosiwero [loroBopa WaM npekpalleHus npeaocTaBfieHnss ABOHEHTY OTAESbHbIX
Ycnyr, Bnekywmx 3a coboii npekpaiieHne nosib3oBaHuss O6opyaoBaHMEM, YCTAHABAMBAEMbIM B MOMELLEHNM
ABGOHEHTa B paMKax npegocTaBnsieMblx Ycnyr, ABOHeHT 06s3aH Bo3BpaTUTb OnepaTopy CBA3M Takoe
Ob6opyaoBaHue B UCNPaBHOM COCTOSIHUK (C y4E€TOM HOPMANbHOMo M3HOCA) B OoTAen 06cnyXmBaHus aboHEHTOB
Mo aapecy, ykasaHHOMY Ha ocduuManbHOM caiTe, B Cpok He nosaHee 10 (aecsiTv) AHEN ¢ AaThl NpekpalleHns
aencTeus [oroBopa WM MpeKpaleHus npeaocTaB/eHns COOTBETCTBYOWENW Ycnyrn. B cnydae
nospexxaeHuss ObopyaosaHus Onepatopa CBA3M waM He Bo3BpaTa O6opynoBaHMsSl B MPeayCMOTPEHHBIN
HaCTOALMM MYHKTOM CPOK, ABOHEHT BO3MeLLaeT MOJSIHYI0 CTOMMOCTb AaHHOro O6opyaoBaHus B TedeHue 10
(necsTn) AHel mocne nosiyYyeHus COOTBETCTBYHOWErO TpeboBaHns OnepaTopa CBA3M WM UCTEUEHUS CPOKa
ans Bo3BpaTa O6opyaoBaHus. OnepaTop CBSA3WM B yKa3aHHOM C/lydae BnpaeBe CnucaTb CTOMMOCTb
O6opynoBaHus ¢ Jinuesoro cyeta AboHeHTa Ang KoMneHcaumn ybeiTkoB OnepaTtopa CBS3U.

6.2.5. AboHeHT o06s3aH Bo3MecTUTb Onepatopy CBS3W YObLITKW, MPUYMHEHHBIE HEUCNOSTHEHNEM
0653aHHOCTM, YCTAHOBNEHHOM NyHKTOM 4.4.11,

6.2.6. B cniyyae HeucrnonHeHust ABGOHEHTOM 0653aHHOCTM, YCTAHOBJIEHHOW MYyHKTOM 4.4.12., ABOHEHT
06s13aH ynnatutb OnepaTopy CBsi3W HeycToVKy B Buae wTpada B pasmepe AGOHEHTCKOW MnaTbl 3a nepuosa
HapylleHuns, a Takoke BO3MecTUTb OnepaTopy CBS3W MPUYMHEHHbIE TaKMM HEUCMOSIHEHWEM YObITKW B MOSIHOM
obbeMe CBEpX HEYCTOMKWM, B TOM 4ucie yObITKM, KOTOpble BO3HMKAM Yy OnepaTopa CBS3W B pe3ynbTaTe yniaTtbl
WwTpacdHbIX CaHKUMN MO [OroBopaM, 3akItodeHHbIM OnepaTopoM CBS3M C TPETbUMWM NMUAMU B CBA3N C
HapylueHneM ABOHEHTOM YKa3aHHON 06513aHHOCTH.

7. O6¢cToATENbCTBA HENPEOAO/IMMOI CUNbI

7.1. CTOpoHbl  0CBOBOXAAKOTCA OT OTBETCTBEHHOCTM 3@ YacCTUYHOE WM  MNOSIHOE  HEeUCMOSIHEHME
0653aTenbCcTB MO HacTosiweMy [1oroBopy, €C/iM OHO BbI3BaHO 06CTOSITENbCTBAMU HEMPEOAOAMMOMN CUJlbl, B TOM
ynucne: CTUXMMHbIMKM - 6eacTBUSIMM - (3EMNIETPSICEHNS, HABOAHEHWS M T.M.), MoXapaMmu, 0b6CToSATeNbCTBAMMU
06LLEeCTBEHHON XWU3HU (BOEHHble AENCTBUS, KpymHOMacWTabHble 3ab6acToBKM, 3MMAEMUW, aBapuM Ha
SHeprocHabXatwwmx npeanpuaTUaX, WHXEHEPHbIX CEeTAX WM KOMMYHMKauusiX, HOPMATMBHbIE aKTbl OpPraHoB
rocyAapCTBEHHOM BflaCT W MECTHOrO CaMOYMpaBJfieHMs, MPENATCTBYIOWME WCMOMHEHMIO 0653aTeNlbCTB MO
[OroBopy 1 T.4.).

7.2. O HaCcTynneHuu, XxapakTepe W MpeKpaweHUM BbllleyKasaHHbIX  06cToaTensctB  CTOPOHbI
MHMOPMUPYIOT ApYyr Apyra B TeyeHwe 5 (nsTn) AHeM ¢ MOMEHTa MX HACTYMJEHUS UNM npekpalleHusi. Onepatop
CBSI3M pa3MeLLaeT COOTBETCTBYIOLLEE YBeAOMSEHNE HA oULMaNbHOM CaiTe, @ B Cllydae HEBO3MOXHOCTM TaKoro
pasMeLLEHNsl, YBEAOM/IEHME OCYLLECTBNSIETC 4Yepe3 CpeacTBa MaccoBOM MHGOpMauMu WA  NocpeacTBoM
HanpaBNEHUs1 3NEKTPOHHOrO MMUCbMa Ha 3/1IEKTPOHHBLIM MOYTOBbIMA SILWMK ABOHEHTa, CO3faHHbIA ANs 3TUX Lenen
OnepatopoM cBs3M, b0, Npu OTCYTCTBUM [OCTYMAa B WHTEPHET, MO4YTOBbIM OTNPaB/eHMEM MO agpecy
MOCTOSIHHOIO MecCTa XutenbcTtBa A6OHeHTa — (QUM3NYECKOro nuua WaMm MecTa HaxXOXAEHMSI MOCTOSIHHO
Jencreytowero OnepaTopa CBsI3¥ MHOMO OpraHa.

7.3. B cnyyae, korga o06CTOATENbCTBA HEMPEOAOSIMMOW CUMbl U €ro MOCNEeACTBMS  MPOAOSIKaoT
peinctBoBatb 6onee 6 (wectn) MecsiueB, kaxpaas uM3 CTOPOH MOXET pacToprHyTb HacTtoswwmin [orosop B
OOHOCTOPOHHEM MOpSAKE MpW YCNOBUM MNpeaBapUTENIbHOro yBeaoMneHus BTopon CtopoHbl no Jorosopy (Mo
MHMUMaTMBe ABOHEHTa HacTosilwmi [oroBop MOXET ObiTb pacTOPrHyT TOMbKO B C/lyyae OTCYTCTBUS Y HEro
3a[10/DKEHHOCTM ONnaThl 32 OKa3aHHbIe YCyrn).

8. JnNeKTPOHHbIN AOKYMEHTO060poT
8.1. B cootBetctBuM c n.2. c1.434 TK PO, n.3. c1.434 K PO, n.3. c1.438 TK P® OnepaTtop CBA3N U
ABOHEHT MPUW3HaloT, YTO BHECEHME M3MEHEHMWI B JOrOBOP, NpeaocTaBieHne ABOHEHTY AOMOMHUTENbHBIX YCIyr 3a
nnaty B COOTBETCTBMM C [AENCTBYIOWMM MpeickypaHToM OnepaTopa CBsi3M, BO3MOXHO MyTeM obMeHa
AOKYMEHTaMM NOCPesCTBOM 31EKTPOHHON CBSI3M.
8.2. ObMeH [OKYMEeHTaMWu MOCPEACTBOM 3/IEKTPOHHONM CBA3W ocyluecTBnsieTcss CTOpoHaMu Yepes NIMYHbIN



KabuHeT (cepBep CTaTUCTMKKM), pa3MeLLEHHbIN Ha oduumnanbHOM cailTe OnepaTopa CBSi3W, M UHbIMKU crnocobamu,
npeaycMOTpeHHbIMM OnepaTopoM M B COOTBETCTBMM C €ro TEXHUYECKMMM BO3MOXHOCTAMWU. MMs nonb3oBaTens
(norvH) 1 naponb Ans AOCTYNa B NIMYHbIN KabuHeT OnepaTtopa NpeaocTaBnsloTcsd ABOHEHTY MpU 3ak/lOUYEHUN
[Jorosopa.

8.3. MNpenocraBneHne OnepatopoM ABOHEHTY BO3MOXHOCTU BHECTU U3MEHEHUSI B AEMCTBYIOWMIA AOrOBOP
C ucnonb3oBaHMeM JIuyHoro kabuHeta OnepaTopa He nuwiaeT AboHeHTa npaBa ogopMnsaTb ¢ OnepaTopoM Takoe
[IONOJTHUTENBHOE COrnalleHne Ha byMa)XHOM HOCUTENE B NOpsAKe, YCTaHOBNEHHOM OnepaTopoM.

9. Pa3spelwieHue cnopoB

9.1. CnopHble BOMNPOCHI, BO3HMKAOWMWE MNPU MCMONHEHMM HacTosiwero [loroBopa, peLwaroTcs MyTéEM
NpoBeAeHWsi NePeroBopoB MK HanpaBneHnss CTOPOHAMKM NPETEH3MI B NMMCbMEHHOMN (hopMe.

9.2. B cnyyae HEWUCnosHeHWs WM HEHAANeXallero UCNonHeHusl 06s3aTenbCTB Mo OKasaHuio Ycnyr
ABOHEHT MOXeT 06paTUTbC B OTAEN MO 06C/Y)XMBaHWIO abOHEHTOB C MUCbBMEHHONW MPETEH3WEN MO aapecam,
YKa3aHHbIM Ha oduuManbHOM caiTe OnepaTopa CBS3W.

9.3. TllpeTeH3MM NO BOMpoCaM, CBSI3aHHbIM C OTKA30M B OKa3aHuM YCNyr, HECBOEBPEMEHHbIM WK
HeHagneXxawym MUCronHeHneM 0653aTenbCTB, BblTEKAWMX M3 HacToswero [loroBopa, npeabsBnsioTcs B
NMUCbMEHHON hopMe Ha ByMa)XHOM HocuTene TedyeHune 6 (LecTn) MecsUeB CO [HS OKasaHusl YCnyr, oTkasa B UX
OKasaHuM WU BbiCTaBneHus cyeta. lpu 3TOM K MpeTeH3uuM AO0/MKHbI npuniaraTbCsl BCce HeobxoauMble Ans
pPacCMOTPEHNST MPETeH3MM MO CyLWeCTBY [AOKYMEHTbl, B KOTOPbIX AO/MKHbI 6biTb YyKa3aHbl CBeAeHus O
HEUCMOSTHEHUN WU HEHAA/IeXalleM MWCMNOSIHEHMM 0053aTenbCTB MO HacToswemy [loroBopy, a B cCiyyae
NnpeabsBAEHNS NMPeTEH3MM 0 BO3MeLLeHUn yuepba — o dakTe 1 pasmepe NpuYnMHEHHOro ywepba.

9.4. MpeTeH3un paccMaTpuBatoTcss OnepaTopoM CBsi3M B Cpok He 6onee 30 (TpuauaTv) AHeW ¢ AaThl
perucTpauumn NpeTeH3nun n yaoBAETBOPAIOTCA HE paHee UCTEYEHUs AaHHOro Cpoka.

9.5. B cnyyae He AOCTWXKEHWMSI cOornlacus nyTeM NeperoBOpoB, CrOpbl pa3peLlarTcs B COOTBETCTBMM C
JENCTBYIOLMM 3aKoHOAATENbCTBOM Poccuitckont defepaummn no MecTy HaxoxaeHuss OnepaTopa CBSIsM, €C/u
3aKOHOAATENbCTBOM He MpeaycMoTpeHa NoACyAHOCTb Mo Bblbopy mcTua.

10. [eiictBue [loroBopa, ero usaMeHeHue U npekpaiieHue

10.1.B cnyyae ecnm B 3asiBAEHUM O 3aK/OYEHWMM [OroBOpa Ha OKasaHue ycnyr ABOHEHT He ykasan
nepuos AencTeus, Tako [JOroBOp CYMTAETCS 3aKMOYEHHBIM Ha HeonpefeneHHbIi CPOK WM BCTYMaeT B CUAy C
MOMEHTa ero 3ak/toyeHusl.

10.2.TpoaomKMTeNbHOCTb CPOYHOro JoroBopa YCTaHaB/IMBAETCS KPATHO MOMHLIM KaneHAapHbIM MecsuaM,
HO He MOXEeT 6biTb MeHee 4 (YeTblpex) MecsaueB. o OKOHYaHWM CpoKa AENCTBUSI Cpo4HOro [oroBopa, TakoM
[JoroBop cuuTaeTcs 3ak/OYEHHbIM Ha aHanOMMYHbLIA HOBLIM CPOK Ha YC/IOBUSIX, AEMCTBOBABLUMX Ha MOMEHT
OKOHYaHMSI CPOKa €ro AeCTBUS, CAIM HW OfiHA U3 CTOPOH MUCbMEHHO HE YBEAOMMUT APYryH0 CTOPOHY O HEXESaHUM
npoAasieBaThb AENCTBME AOrOBOpa Ha Crieaytowmii CpokK.

10.3.U3mMeHeHne [loroBopa B OAHOCTOPOHHEM MopsAake npoussoauTcs OnepaTtopoM CBs3M — B
COOTBETCTBMM C MyHKTOM 4.1.2., ABOHEHTOM — B COOTBETCTBMM C MYHKTOM 4.3.4., Npy 3TOM M3MEHEHUs
NMPUMEHSIIOTCS K OTHOLWeEHMsIM OnepaTopa cBs3n M AGOHEHTa, BO3HWKILMM [0 MOMEHTa BHECEHUSI UBMEHEHWN, C
MOMEHTa BCTYM/EHUS! B CUNY AAHHbIX NU3MEHEHWIA.

10.4.A60HeHT BMnpaBe B OAHOCTOPOHHEM MOpsiAKe pacToprHyTb [oroBop B nopsiake, npeaycMOTPEHHOM
nyHkToMm 4.3.5.

10.5.0nepatop cBsA3M BNpaBe OTKa3aTbCsH OT UCMoNHeHMs 06s3aTenbCTB No HacTosweMy [lorosopy, He
BO3MelLlas npu 3TOM Y6bITKWM, KOTOpble MOMyT BO3HUKHYTb B CBA3M C npekpalieHnem [orosopa, B CneayoLwmx
cny4yasx:

10.5.1. OnepaTop CBSA3M perncTpupyeT oTka3 ABoHeHTa OT Ycnyr, a AeWcTBMe Hactosulero [orosopa
aBTOMaTUYECKM NpekpaLLaeTcs B Cnyyae Heonnatbl AGOHeHTOM Ycnyr B TedeHue 3 (Tpéx) Mecaues (T.e. B Criyyae,
ecnv BanaHc NMUEBOrO cyeTa Ha NPOTSHKEHUM TPEX MecaueB 6bln HYNEBOW, OTPULLATENbHBIA MW HELOCTATOUHbIN
Ans onnatbl Ycnyr);

10.5.2. B cootBeTCcTBMM C N.6.2.2, n.7.3 HacToswero [loroeopa;

10.5.3. MpepoctaBneHve Ycnyr MoXeT co3gatb yrpo3y 6e3onacHocT M 060pOHOCNOCOBHOCTM
rocyfapcTea, 340pOBbio M 6e30MacHOCTY Nioaei;

10.5.4. MpepocTaBneHne Ycnyr HEBO3MOXHO BBUAY Kakux-nnmbo dusnyeckmx, Tonorpapuuecknx nunm
MHBIX CTECTBEHHbIX NPENSTCTBUN;

10.5.5. ABOHEHT mcnonbayeT YCnyrn Ans Kakmx-mbo HE3aKOHHBIX Lenei, uam xe nosydaeT Ycnyru

CBS13U HE3AKOHHLIM CNOCO60M;

10.5.6.B cnyyae npekpaueHns y AGoHeHTa npasa BAaeHus M MNOMb30BaHWS MOMELLEHNEM, B KOTOPOM
npefocTaBaaoTcs  Ycnyr, Hactoswmii  [loroBop npekpawaeTcs ¢ faTtel nonydeHuss OnepaTopoM  CBSA3W
yBeAoMneHns o0 AaHHOM dakTe. ABOHEHT 06513aH OCyLLecTBUTL onnaTy BCexX YCnyr, okasaHHbIX OnepaTtopoM CBs3u
no JloroBopy, a Takxe BepHyTb 0bopyaoBaHWe, nepegaHHOE BO BPEMEHHOE NOMb30BaHUE, A0 AaTbl NpeKkpalleHus
nevicteust [loroBopa.

11. 3axnroumMTenbHble NMOJI0XKEHUS
11.1. He ponyckaeTca nepegadya AGOHEHTOM CBOWMX MpaB W 06si3aHHOCTEN MO HacTosweMy [oroBopy
TpeTbMM nnuam 6e3 NMCbMEeHHOro cornacoBaHns ¢ OnepaTopoM CBS3M.
11.2. ABOHeHT BblpaxkaeT CBOe corsiacMe Ha 06paboTky OnepaTtopom cBs3u, OnepaTopamu CBS3W W/unu



TPETbUMM NIMLUAMK, B TOM 4YmMCie No nopy4deHuio OnepaTopa CBA3M, NepCoHanbHbIX AaHHbIX ABOHEHTa (CBeAeHWI
06 aboHeHTe, B TOM uucie ykasaHHbiX B CT.53 ®3 "O cBa3n"), a MMeHHo: cbop, 3anucCb, CMCTEMATM3aUMIO,
HaKomnjeHne, XpaHeHue, YyTOYHeHne (OOHOBNEHWE, W3MEHEeHWe), W3BNMeYeHMe, WCNOoSb30BaHWe, nepeaady
(pacnpocTpaHeHne, NpenocTaBfieHWe, AOCTYN) TPeTbMM NuuaM, obesnuumBaHue, 6GnoKMpoBaHWe, yAdaneHue,
YHUYTOXEHME, MHhOPMMpoBaHNe ABOHEHTa O NMpoABUraeMbixX yciyrax/Tapudax Onepatopa CBS3W, MHbIX LENsX,
CBSI3aHHbIX C peanv3aumeit NpaB U UCMOSHeHMEM 0bsi3aTenbcTB OnepaTopa CBs3W, B T. Y. A1l NPeAoCTaBNeHNs
/iMuaM, OCyLLECTBAAIOWMM OT MMeHM OnepaTopa CBSA3WM MevyaTb M AO0CTaBKY CYETOB WM WMHOM KOpPECMOHAEHLMM
OnepaTtopa CBs3K, pacyeTbl 3a YCIyru, B3bickaHne ¢ ABOHEHTa 3af0/MKEHHOCTM 3a YCIyrn, UM nnuaM, KOTopbiM
nepeaaHo npaBo TpeboBaHWSA TakoW 3afo/MKEHHOCTW. OnepaTop CBsi3M 06ecrneynBaeT KOHMMAEHUMANbHOCTb U
6e30MacHOCTb NepcoHanbHbIX AaHHbIX ABOHEHTa.

11.3. Hapgnexawwum yBegomneHnem OnepaTopoM cBs3n AGOHeHTa Mpu3HaeTcs  onybamMkoBaHWe
OnepaTopoM CBsA3M coobLieHMs Ha oduumanbHOM cainTe Onepatopa cBsi3u (B OTHOLLIEHMM BceX ABGOHEHTOB),
HanpaB/IEHNE 3NEKTPOHHOrO MUCbMa Ha 3MIEKTPOHHLIA MOYTOBLIN SILLMK, 3aBeAeHHbIi OnepaTopoM CBSA3U Ha MM
AGOHeHTa, He3aBNCUMMO OT hakTa NpoYTeHMs ADOHEHTOM YKa3aHHbIX COOBLLEHMS N MUCbMa.

11.4. OnepaTop CBSI3n B MpOLECCE OKasaHUS YCyr npeaocTaBnsieT abConoTHbIM MPUOPUTET BCEM
CoOobLLEHNAM, KacatowmMcs 6e30MNacHOCTU YENOBEYECKOM >KU3HW, NPOBEAEHWUSI HEOT/IOXKHBLIX MeponpusaTuil B
obnacti 060poHbl, 6e30MaCHOCTM M OXpaHbl NpaBonopsaka B Poccuitickon deaepaumm.

11.5. OnepaTtop CBsi3W NPeAoCTaBNSET BO BPEMsi Upe3BblYaWHbIX CUTYaUM YMNONHOMOYEHHBIM Ha TO
rocyAapCTBEHHbIM OpraHaM MnpaBoO MPUOPUTETHOrO WCMOMb30BaHMS, @ TaKXXe MPUOCTAHOBKM MpefoCTaB/ISiEMbIX
OnepaTopoM CBsi3n YCnyr.

11.6. C TekctoM OdepTbl MOXHO 03HAKOMUTLCSA B OTAenax obcnyxusaHuss aboHEHTOB MO agpecam,
yKa3saHHbIM Ha oduvumanbHoM calite OnepaTtopa CBsi3u B ceTU VIHTEpHeT.

12. PekBu3utbl Onepatopa cBsi3n

HanMeHoBaHMWe: O6L1eCTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «9BO»
Agpec: 432042, YnbaHosckas obn., r. YnbsaHoOBCK, yn. Ecdpemosa, a. 29, odpuc 312/3

OlPH 1207300009180 ot 29.07.2020 r.

NHH 7327095525
p/cu 40702810469000013272

B YnbsiHoBckoM OCB N28588 r. YnbsaHOBCK

K/c 30101810000000000602

BUK 047308602

TenedoH: 27-09-09



