YTBEpKASHO:!
Ynpasnsgtiui 000 «CumKoms»
— MHAMBUAYaNnLfbIA npeanpuHUMaTens

é/ Kupur A.A.

MYBJINYHASA O®EPTA
0 3aKNIOYEHUM [OroBopa Ha oKasaHue yonyr
C 06LYEeCTBOM C OrpaHMYEHHON OTBETCTBEHHOCTBIO «CruMKom»

Hacrosuan ny6nuyras odepra (aanee no Texcry - Odepra) sBnseTcs obuLManbHsIM NpeAnoKeHeM
ObllecTsa ¢ OrpaHUYEHHON OTBETCTBEHHOCTLIO «CuMKom» (3apeructpuposaHo Ynpaenenuem deaepansHoii
HarnorosoW Ciyx6bl No YnbsHOBCKO!H 06n1acT 33 OCHOBHLIM FOCYAAPCTBEHHbIM PErvcTPaLMoHHbIM HOMEPOM
1237300003533), vmeHyemoro ganee no TekcTy «Onepatop», OT WMeHu KOTOpOro Ha OCHOBaKWM YCTasa
Onepatopa  peiicTByeT  ynpaBnsioWMii-uHAMBMAYANbHBIM  NpeanpuHUMaTEns KupuH  Anekcawgp
AnekcaHzposvy, O 3aKIIOYEHMM [OTOBOPa Ha OKasaHue YCnyr Ha ycnosuax, uanoxewHeix B Odepre,
afpecosaHHoe mobomy nuuy.

B cooTBeTCTBMM C NyHKTOM 2 CTaTbu 437, nyHKTa 3 cTaThy 438 MpaxaaHckoro Kogekca Poccuiickoii
®epepaumnn (MK PO) B ciyyae NPUHATUS MNOXEHHbIX HUXE YCNOBMIA, NMLA, NOCPEACTBOM aKLenTa HacTosLei
0depTbl NyTeM COBEPLIEHWUS MNOCNEAOBATENbHbIX KOHKITIOABHTHBIX ASHCTBUI 3aKTIONaIoT HacToswumi [lorosop
Ha OKasaHue ycnyr.

1. TepMuHbl M OonpeaesieHms.

1.1. MpUBEAEHHBIE HUXE TEepMMHLI M OMpeAeneHus, WUCnofb3yeMble B TeKCTe Odepthl, uMeiOT
Ceayiolee 3HaveHue:

1.1.1. ABGoHeHT — nuuo, ocyuecTBusBlee Akuent OdepTsl U SBNAIOLEECH 33KA3YMKOM Yenayr
Onepatopa cBs3u no 3ak/io4eHHoMy [Jorosopy.

1.1.2. AGoHeHTCKaa nniaTa — NpeaycMoTpeHHbIM TapudHLIM nnaHoM ABoHeHTa hUKCUPOBaHHbINA
ABaHCOBLIN NNaTex 3a Yoiyry, OkasLiBaeMbIe B TeueHue PacyeTHoro nepuoaa.

11.3: ABTOMaTM3MpOBaHHas CUCTeMa pacueToB Oneparopa CBS3M (ACP) - annapartHo-

MPOrpaMMHbIiA KOMMAEKC MO3BONAIOWMIA YUMTLIBATL BO BPEMEHW M HaKannusaTb uHbopMaunio 060 Bcex
B3aumopacyeTtax OnepaTopa cea3n ¢ AGoHeHTOM No [10roBopY ¢ YHETOM U3MEHEHUI NocieaHero.

1.1.4. ABTOpM3auMs — NpOUECC aHanu3a ABTOMATM3WUPOBAHHOM CMCTEMOl pacueToB OnepaTopa
CBA3M BBEAEHHLIX ABOHEHTOM AyTEHTU(DUKALMOHHBIX A3HHBIX, MO PE3yNbTaTaM KOTOPOro onpegensercs
Hanuume y AGoHeHTa npas nNonyuuTsb Yenyr unu oty 8 JIMYHLIN KaBuHeT (ynpasnatb Ycnyramu).

L.1.5; Akuent Odeprbl — nonHoe U 6e30roBOPOYHOE MpuHsTUE OdEpThl NMyTEM OCYLIECTBNEHWS
AeiicTBui, ykasaHHbIX B Odepre. AkuenT OdepThl SBASETCA OCHOBAaHWEM NS 3aKNOYEHUs [oroeopa o
NPefoCTaBNeHUN YCIYT Ha YCNOBUSX U3MIOMEHHLIX B HEl,

1.1.6. AyTeHTU(UKaLUOHHbIE AaHHble — noruH (login) unu ceTesoe uMs, napons (password), IP-
aapec, MAC-anpec, Homep Jluesoro cueta AboxenTa, PIN-koa (nvH-koa), Homep [lorosopa v Apyrie Habopb!
CMMBONOB, npepocTasnsemble OnepatopoM K OnepaTopoM CBA3v AGOHEHTY WM reHepUpyeMbie CamuM
ABoHeHTOM, wucnionbk3yembie Ans AsTopu3auuu ABOHEHTZ B ABTOMaTU3MPOBaHHOM CUCTEME pacyeToB
Onepatopa cBsian, wWaeHTUdMKaumu ABOHEHTa W (MAM) ero OKOHeuHoro oBOpYAOBaHMs, B LeEnsx
npepocTasnieHus ABoHeHTy ycnyr no Jorosopy, ero foctyna K JIMYHOM CTpaHuue CTaTUCTUKM, yrpasnexus
ycnyramu,

1.3.7. BasiaHC nMUEBOro cyeTa — COCTOAHME NULEBOTO CHYeTa B ONpeaeneHHblli MOMEHT BpeMeHM,
KOTOPOE XapaKTepUsyeTCA Kak pasHOCTb MeXZy CYMMOW, BHECEHHOW AGOHEHTOM Ha JIMLEBOM CueT, U CyMMON,
cnvcanHon OnepaTopom CBA3M B ONMIATy OKasaHHbLIX yenyr, paboT, rnepeaHHoli NpoAYKLMM.

1.1.8. AKT BbINOJIHEHHbIX paboT (fanee NMoO TEKCTY — aKT) — HeoTbEM/EMas YacTb [oroeopa,
cofepxaluas faHHble 06 ABOHeHTe W 3aKasbiBaeMbix Yonyrax. MoAnvMcasue akTa SBnseTcs 6e30roBOpoYHLIM
AKLENTOM Ha HacTosLlyio MyBanuHyio odepTy.

1.1.5, BAIOKMPOBKA — YaCTWHHOE WAW NONHOE MPUOCTAHOBNEHUE MPEAOCTaBNeHNA Yenyr OnepaTtopom
CBA3W B COOTBETCTBUMW C YCUIOBUAMKU NPEAOCTaBNEHNS YCNyT.
1.1.10. Borosop Ha okazaHue ycnyr (aanee no TexcTy — [lorosop) — [OFOBOP MEXAY OnepaTopoM

B3N u ABoHeHTOM Ha npegocTasnerve Yenyr OnepaTopa CBsi3W, KOTOpbIN 3aK/ioYeH MOCPeACTBOM aKuenTa
HacToswein OdepTbl.

1.1.11, JinyeBoi cyer aGOHEHTa — TEXHOJIOTUYECKOEe CPEACTBO YHeTa [AEHEXHbIX CpeacTB AGOHeHTa
ABTOMaTU3NPOBAHHOM CHCTEMOW pacueTos Onepatopa. JIMUEBOWM CYET WMEET yHMKansHbiii Homep. TMpu
Hanu4mn y ABoHeHTa W OnepaTtopa CBA3M COOTBETCTBYIOLIMX AOrOBOPOB C TPETHUMU NWLEAMM Ha JIMUEsoM
C4eTe MOMyT OTpaX@TbCA ONEpauMW, CBA3AHHbIE C ONNaTOW npoaykuwu (ycnyr) TpeTsux nuu,
HEMoCpeACTBEHHO CBA3aHHbIE C OKa3aHueM Ycnyr OnepaTtopoM CBs3u.

1.1.12, JinuHbiii kabuHer aboHeHTa - web-CTpaHWua, pasMelyéHHas Ha oduuManbHoM caiite
Onepatopa cBs3u, COAEpXallas aKTyaNbHYId M CTAaTUCTUYECKYID MHGDOpMaLuilo 06 o6beMe MonyqeHHbIX



ABOHEHTOM Yanyr v TeKylleM cocTosHMM JIMLEBoro cyeTa. Kpome Toro, Ha AaHHOI CTpaHmLE OCyLEeCTBASIOTCA
ynpasnenne Ycnyramu, JIMUEBLIM CUETOM, @ TaloKe MOrYT pa3MelaTscs cneuunantHblie  YBEAOMAEHWS
OnepaTopa cBs3u B ajipec AGOHeHTa.

1.1.13. Onepatop cBsiau - OO6WECTBO € OrPaHUYEHHON OTBETCTBEHHOCTBIO «TenekoM.py»
(3apeructpuposaHo M®OHC no 3acsuskckomy paiiony ropoAa YnesiHoscka 3a OCHOBHBIM roCyAapCTBEHHbIM
PErMCTpauUMoHHbIM HoMepoM 1097327000352), feiicTsyiollee Ha OCHOBaHUM Bbl@HHbIX YNONHOMOYEHHBIM
(beaepasnbHLIM OPraHoM UCTONHUTENLHOM BAACTU NUUEH3N,

1.1.14. OnybnukoBaHWe — pasMelleHve AOKyMeHTa B csobogHoM focTyne B ceTM UHTepHeT Ha
ocuumansHoM caiite OnepaTopa cBs3u.
1.1.15. OTkas ot yonyr(u) — pelicteus AGoHeHTa no OAHOCTOPOHHEMY pacTopxeHuio [lorosopa

MONHOCTBIO WA  YacTU4HO, OCYWECTBNSEeMbIE B MOPAAKE, NPEAYCMOTPEHHOM [lorosopoM, a TaKke
takTuyeckoe HencnonbosaHue AGOHEHTOM yenyr(1) B TedeHue 3 (Tpex) KaneHAapHbIX MEeCsLEs.

1.1.16. OTknioueHue yenyr(u) — aelicteus AGOHEHTa U (unm) OnepaTtopa CBA3W, HanpaBreHHbIe Ha
NpeKpalyeHne okasatna ABOHEHTY Boex MAW YacTu ycnyr no Jlorosopy.
1.1.17. Odpepra — yTBEpNKACHHAS YNONHOMOYEHHBIM OpPraHoM Onepartopa cesiau MMybnuuHas odepra

«0  3aki0YEHUN [OrOBOPa HA OKasaHWe YCIyr C O6LIECTBOM OrpaHWYEHHON OTBETCTBEHHOCTbIO
«TenekoM.py», onybnuMkoBaHHas W OCTYMNHas AN 03HAKOMNEHUS Ha ouymansHoM caifte Onepatopa ceaau,
a TaKke B oTAeNax no obcnyXmMBaHuO aboHEeHTOB.

1.1.18. OdmumansHbiii caiiT Oneparopa ces3n (oduuMansHbIH €aiiT) - pecypc OnepaTopa B CeTH
VIHTEepHeT, pasMelleHHbIi No aapecy: https://www.evo73.ru/.

1.1.19. Moaxniouenue yenyr(m) — aelicrens AGoHeHTa U (unn) Onepatopa cesa3u, HanpasneHHble Ha
OKasaHue unu Bo30BHOBNEHUE OKa3aHus AGOHEHTY BCex WM YacTy ycnyr no Jdorosopy.

1.1.20. Mons3oBaTenbckoe (OKOHeuHOe) o6opyfoBaHue aboHeHTa — cepTudmumMpoBaHHbie
TEXHU4ECKWE CDeAcTBa A/IA Nepefauu W/WAW MpuWemMa CWUrHanoB MO NMHUAM CBA3M, MNOAKMIOHEHHbE K
aBOHEHTCKUM NUHKUS MUHaX0AALLMECcaBNONb30BaHUNYABOHEHTaUNUNPESHa3HAYeHHbIEANATaKMXLIENEN.

1.1.21. PacueTtHbli nepuoa — nepuoa okasaHus Yenyr, PaBHbli OAHOMY MECALlY, B TEYEHWE KOTOPOro
OrlepaTopoM CBsiau OCyWwecTBnseTes: CriMcanue AEHEXHLIX CPeACTs ¢ JIMLEBOro cyeTa aBoHeHTa B pasmepe
ABOHEHTCKOA MNaThl U WHbIX MEPUOAMYECKUX W Pa30BLIX nAatexel, HauyucneHHbix OnepaTopoM Cesau
ABOHeHTY 3a OKasaHHbIe YCNnyri B COOTBETCTBUM € AeiCTBYIOWMMM TapuHeIMU NNaHamu,

1.1.22. EVO (380) — KOMBMHMPOBaHHOE KOMMEpHECcKoe 0603HaueHue (Toprosas Mapka, 6GpeHa),
cocroswee U3 cnosecHoit Hactu EVO (380), rpadmueckoit vactu (norotuna, ambnemsl) EVO (u306paxeHve
foroTuna),  3BYKOBOW uacTv (ccelika Ha  Megua-caiin), ucnonbayemoe OnepatopoM CcBs3W Ans
WHANBUAYANM3aLMN OKa3bIBAEMbIX YCTYT.

1.1.23. IPTVPORTAL — npunoxeHue ans TenesusopoB C QyHkumelt SmartTV ans npocMotpa
Uuposoro TenesuaeHus 6e3 ucnonb3osaHus TB-NpuUCTaBki.
1.1.24, CnncaHmne fleHexHbIX cpeacTs ¢ JIMieBoro cyeTa aboHeHTa — [elicTaus OnepaTtopa cas3n

Mo yMeHblUIEHUIO canbao Juuesoro cuera aboHeHTa B LIENSX OCYLLECTBAEHMS pacuyeTos no onnarte AGoHeHToM
Yenyr, npepocrasneHHbix ro Jorosopy.

1.1.25. TapudHbIH naH — COBOKYMHOCTb LIEHOBBIX YCNOBMH, Ha KoTopblx Onepatop ¢Bs3U
obecreunsaeT BO3MOXHOCTL AGOHEHTY MONL30BATLCH OAHOI NUBO HECKONBKUMMA yCnyramu Cessu.
1.1.28. TexHWYeCKans BO3MOMHOCTb NpefoCTaBMEHNS aboHeHTy yonyr cBsi3M - Hanuuue

HE33[eCTBOBAHHOW MOHTMPOBAHHOWU EMKOCTHM CETU CBS3M TenepaauoBellaHus, No3sonsioweit oneparopy
CBA3M 0BECneunTL BOSMOXHOCTL NPUEMAa CUrHaNa TenepaaronporpamMMbl OT BElaTens U ACCTABKA CUrHana
TeNepaguonporpamMMbl - A0 MONb3OBATENBCKOrO  (OKOHEYHOrO) OOOpYAOBaHMs, @ TakKe Hanuuue
MOHTUPOBAHHOM EMKOCTM Yana CBs3M, B 30HE J[EHCTBMS KOTOPOro 3arpawmsaeTcs NOAKIoYeHue
MoNb30BaTE/NLCKOrO (OKOHEYHOro) OGOpYAOBaHWS K CETM Nepeaau AaHHbIX, U HEe3aAeHCTBOBAHHLIX AUHMI
CBA3M, MO3BONAIOWMX CHOPMMPOBATL ABOHEHTCKYIO NIMHUIO CBSI3U MEXLY Y3NIOM CBS3M U NONL30BaTENbCKUM
(oxoHeuHbiM) 0BopyAcBaHueM;

1.1.27. Yonyru (Yonyru Onepatopa CBS3M) — MPOAYKTH! AEATENLHOCTH OnepaTopa cBsi3u w/unm
onepaTopa, nposaiiaepa TENEKOMMYHUKALIWIA, HanpaBneHHbLIe Ha yaosneTBopeHue notpebHocteit AGoHeHTa B
chepe TenekoMMyHMKauUuii, obecneuvsaembie OriepaTopoM CBS3N ABOHEHTY Ha OCHOBaHUM 3aKMOYEHHOro
Horosopa.

1.1.28. HaT noasepKKM — CpeACTBO ObMeHa COOBLUEHUAMU Yepes VHTepHeT B pexume peansHoro
BpemeHu mexay OnepatopoM u AGOHeHTOM, nossosnsioliee AGOHEHTY NONy4UTh KOHCYNLTAUMIO Mo ycnyram
CBA3W.

2, NMpepmer gorosopa.

2.1. Onepatop 06s3yeTca OkassiBaTh, 38 AGOHEHT obs3yeTcs onnayunsath Ycnyrv B COOTBETCTBMM C
ycnosuaMM  Hactosuwlero /lorosopa M AeWCTBYIOWMX TapubHbIX M1aHOB, ONYBNMKOBaHHLIX Ha caliTe
https://www.evo73.ru. Yenyru okasbisaloTes OnepaTopoM Ha OCHOBaHWM 3asBnenus AGOHEeHTa.

2.2. Okasanve ycnyr OnepaTopoM BOSMOXHO MPU HaMMUMK TEXHUYECKON BO3MOXKHOCTM Oneparopa
CBA3U.

2.3. HaumeHoBaHue BCeX npepocTaensembix ORepaTopoM  CBA3M yonyr M ycnosust  Mx
MPEAOCTaBNeHNA Pa3MeLIAITCs Ha OULMANLHOM caliTe 8 ceTu UHTepHeT.




HaumeHoBanne ycnyr, npegoctasnsiembix ABOHEHTY no [lorosopy Ha MOMEHKT ero 3aKmioueHus,
bukcupyetcs Croposamn B akte. B npouecce ucnonHenus [orosopa AGOHeHT BNpase CaMOCTOATENLHO
KoppekTupoBaTb 1 Habop yoiyr B JiuyHoM KabureTe aboHeHTa Ha caifre OnepaTopa CBA3M UM NpY NUYHOM
obpaweHn B OTANbl OBCNYXUBAHWA aBOHEHTOB, MpU 3TOM CTopoHaMi He COCTaBNAlTCA NUCBMEHHbIE
AONONHUTENbHbIE COTNalieHns K [lorosopy, KOPpEKTUPYIOLIME NepeyeHb MpedOoCTaBNAEMbIX YCIyT, Tak Kak
TeKyLlmin Habop ycnyr ukcupyetcs B ABTOMaTU3MPOBAHHOI CUCTEME PacyeToB Oneparopa ¢Bs3uK U JOCTYNEeH
ANfA 03HaxKomneHns B JindHoM kaburete aBoHeHTa.

2.4. Mogwnoyas M onnauvsas Ycnyru ces3W, He yKkasaHHele B pgaHHoM [lorosope, AGOHEHT
©E30roBOPOUHO MPUHUMEET YCAOBUA MOAKIIOYEHUS M ONNaThl YKa3aHHLIX YCAYr, KOTOpbie pasmMelieHsl Ha
caiite Oneparopa https://www.evo73.ru.

2.5. Oneparop B3 AelicTByeT Ha ocHosaHuu Jluewsuii u Jorosopa NO 30/ o ripegocTasneHum
KOMNAekca HeuckniounTensHeix npas ot 01.08.2025 r., saknioyeHHoro mexay OO0 «TenexkoMm.py» W
000 «CumKom»,

2.6. [ins wHAMBAAYanu3aumy okasbiBaeMbix ycnyr OnepaTop CBSisW WCToNbayer KOMBWHMPOBaHHOE
KOoMMepueckoe obosHauenue (Toprosyilo mapky, 6peHg) EVO (380). Ha OCHOBaHWM [lorosopa N2 30/ o
NPeoCTaBNeHUA KOMIIIEKCa HeUCKIIIoHMTENLHLIX npas ot 01.08.2025 r.

3. lNopagoK 3aKno4YeHus gorosopa

3.1. [nsa 3akniovenus [lorosopa 3assuTenb NogaeT Onepatopy CBA3u 3a9B8/EHUE, NMYTEM 3aMONHEHNUS
3NEKTPOHHOM OPMbI, PasMEllieHHON Ha oduLMansHoM calite OnepaTopa cBsi3u, NMeo Ha BymaxHoM HocuTene
npeactasutenio  Onepatopa. [lpu  3aKmioNMeHMM  AOTOBOPa  rpaiaHuH  NpegbasnseT LOKYMEHT,
YAOCTOBEPAIOLMIA ro NMUHOCTS.

FpaxpaaHuH B BO3pacTe OT 14 NeT M [0 AOCTMXEHUS MM 18-neTHero BO3DacTa NofacT 3assneHue o
3aKO4EHUN NOTOBOPa C MMCLMEHHOTO COTNACKMA 3aKOHHLIX MpeacTasuTenelt (poawTened, ycwiHoBUTENeW,
roriequTenei).

3.2. OxaszaHue Yonyr(u) OnepaTopoM CBS3M BO3MOXHO NP Hamuumu TEeXHUYECKOM BO3MOXHOCTH.
MNpoBepKa TeXHUYECKO! BO3MOXHOCTY OKasaHus Ycnyr(u1) OCyILeCTBASETCS B CPOK, He npesbiwatowmit 30 gHen
C MOMEHTa NPUHATUA 335BNEHMA.

[Py HanU4MKM TEXHUUECKOH BOIMOXHOCTM OKa3aHus YCnyr(u) B COOTBETCTBUM C YCIOBHUSIMM Odbeprl
Onepatop cBsi3n OCYWECTBNSET ASHCTBUS HANPaBneHHbIE Ha 3aKIOYEHe [OroBopa Ha OKasaHue Yenyr(n) w
noaknioueHue Yenyr(u) AGoHeHTy

3.2. B ciyqae OTCYTCTBMA TeXHWYECKOW BO3MOXHOCTU Okasanus Yenyr(4) Ha fAaty obpaueHus
AGOHEHTa OH Brnpase BKIOYWTbL MNOAAHHOE UM 3asBrieHue O 3aKloHeHUM [OroBOpa Ha OKasaHue ycnyr B
OHEPE/b Ha 3akioUeHNe A0roBOPA NPU NOABAEHUM TEXHUYECKON BO3MOXHOCTY NOAK/IO4EH!s B Byayulem.

3.3. Mo okoHuaHuu paBoT Mo YCTaHOBKE M HacTpoiike OKOHEHHOro o6opynoBaHua aboHeHTa u
Moaknioueruio ycnyr(u) CTOPOHbI MM MX YMNOMHOMOYEHHBIE NPEACTABUTENM MOAMMCHIBAIOT AKT NMpUEMKU B
ABYX SK3EMNNAPAX, M0 OAHOMY IKIEMMUIAPY ANA KaXAOH CTOPOHLI. B AKTE NpUeMkun UKCUPYIOTCS pesynsTaThl
BbIMONHEHHbIX PaboT, YKasbIBAKOTCA BCe HEOGXOAMMBIE DPEKBWM3NTHI 3aK/IOYaEMOro JOrOBOpa, @ Takke
AYTEHTUDUKAUNOHHbIE [aHHbIE, NpeaocTaBnseMsie ABOHEeHTY, U Apyrue csefeHus. 3k3eMmnnspsl AkTa
NpUEMkY, nNEpedaHHbie CTOpPOHaMW MNOCPEACTBOM  (DAKCUMMMNBLHOW CBA3W WM 3NEKTPOHHOW  MOYTHI
(OTCKaHUPOBAHHBIE AOKYMEHTbI) MMEIOT CUITY OPMIMHANbHBIX JOKYMEHTOB 10 MOMEHTA MoJTy4eHNs OPUrMHANOoB.

3.4, [loroBop CYMTAETCA 3aKMOYEHHBIM Ha ycnosusix OdepTbl ¢ MOMEHTa noagnucasus [oroeopa,
ABoHeHTOM, nMbo ero ynonHOMOYEHHbIM MPEACTaBWUTENeM, a TakKe Mpu nocryrsiedMn Ha Jluuesoit cuer
aboHerTa nnaTexa, nNo pesynbTaTaM 3a4MCIeHUA KOTOPOro Ha BanaHce NMUEeBoro cueta ABOHEHTa B cuCTEME
ACP Onepatopa, AOCTaTOMHOTO ANs ONMaThl OKasbiBaeMbix Mo [lOrosopy Yenyr no COOTBETCTBYIOLMM
TapudHbIM nnaHam.

3.5. MecToM 3aKni0ueHus 1 ucnonHeHus [lorosopa SBNSETCH ropod YNbsHOBCK YNbSHOBCKOI 06nacT
Poccuiickoin degepauuu,

4. Npasa u 0623aHHOCTH CTOPOH

4.1.0OnepaTtop CBA3X MMEET Npaso:

4.1.1. B COOTBETCTBUM C AEHCTBYIOLMUM 33KOHOAETENLCTBOM BLICTYNaTh areHTOM Mo PeanusaLym yayr
W TOBapOB TPETLUX /UL, B TOM YMCNe B 4acTU NpUEMa M NepeyUcNeHus NNaTexen 3a yonyrn M Tosapsl
TPETEUX NULL B MOJiL3Yy COOTBETCTBYIOLEro npogasua/OnepaTtopa cBA3W. B3aMMOOTHOWEHWUS ABOHEHTa “
npogasua/OnepaTopa CBA3M pPery/MpyloTcs OTAENbHBIM corfalleneM (odepToi) COOTEETCTBYIOLMMY
nuuamMu.

4.1.2. B 0AHOCTOPOHHEM MOPAAKE M3MEHATL PEAaKLUMIO M YCNOBMS 3aK/TIONEHHOTO [orosopa, B TOM
YUCTIE W3MEHsITb YCIOBMS M LEHbl OKa3aHWs ycnyr B AeWCTBYIOWMX TapudHbIX nnaHax, BBOAWTL HOBbLIE
Mpunoxenus K [loroBOpy M T.4., 328 WCKIIOYEHMEM W3MEHEHMUIA, KOTOPbIE MOMYT ObiTb BHECEHbI CaMUM
ABOHEHTOM B Clly4ae CMeHbl TapU(MHOrO Mnaxa, MOAKICHEHUS WK OTKIOYEHUS OTAENbHBIX ycnyr. BHecenue
usMeHeHuid B [lorosop mnpoussoauTcs OnNepaTtopoM CBS3M MOCPEACTBOM Ony6nukosaHus Ha calire
Onepatopa hitps://www.evo73.ru, B nudHoM kabuHeTe AGOHEHTa, MyTeM HanpasneHus cMC COOBILEHMIT U
(unn) B MecceHKepax, He MeHee YeM 3a 10 (aecaTs) AHel A0 BCTYNNEHWUs U3MEHEHUN B cuny.

4.1.3. B 3aBMACUMOCTM OT foOpsAKa ornathl YCnyr, NpUOCTaHOBUTL OkasaHue AGoHeHTy Yanyr no



forosopy npu Hynesom Banavce nMuUeBOro cueta abOHEHTAa C NpeABapUTENbHBIM MPEAYNPEXASHUEM
ABoHeHTa. [ocTyn K YonyraM NpeKpalaeTcs A0 MOMEHTa, YCTpaHeHus ABOHEHTOM HapyLeHWh ycnoswii
AOrosopa, no onniaTe yuTyr COrNacHo YCTaHOB/EHHbIM Tapudam.

4.1.4. HanpaenATb AGOHEHTY NIOGbIE YBELOMNEHUS U W3BELLEHMS, ny6nukys ux Ha oduuUanLHOM
caifte Onepatopa csssu htips://www.evo73.ru (B agpec Bcex ABOHEHTOB Onepatopa ¢Bsi31) unu Hanpasnss
Mo 3NEKTPOHHOW MoyTe no ajpecy, 3asegeHHOMy OnepaTopoM CBS3W Ha MM ABOHEHTa wiu yKasaHHOMY
AGOHEHTOM B KaueCTBE KOHTaKTHOro. YKasaHHblii ropsiaok YEEAOMNEHUA W WU3BELIeHUs npuU3HaeTcs
HaanexauuM nUCbMeHHLIM yBeoMNeHeM ABoHeHTa He3aBuCMMO OT (haKTa ero NpoyTeHUs AGOHEHTOM.

4.1.5. oCyWecTBAATL  KOHTPONb OBWEro nopsAKa NONb30BaHUs  AGOHEHTOM yoiyrod u
NpeAcCTaBneHHbLIM 060PYAOBaHUEM B UENAX NPOBEPKMU AOCTOBEPHOCTU AlaHHbLIX, NPEAOCTaBNEHHbIX AGOHEHTOM
npu 3aknioyeHnn [lorosopa un HEOBXOANMBIX ANs €ro ucnonHeHus. Mo pesynsTataM NpoBepKM COCTaBNSETCA
aKT, MOANUCLIBAEMLIN CTOPoHamKu. B ciydae, ecm B pesynsTaTte Nposepku Gy4eT BbISBIEHO, YTO ABOHEHT,
PaHee NOAKMOUMBLLNIA YCyry MO Tapudy, YCTaHOBNEHHOMY ANSi U3NMECKWX MWL, MCMOMb3YIOLLMX ycnyru
ceasn OnepaTopa ANa NMHHBIX, CEMeRHbIX ¥ AOMALLHMX HYXJ, hakTUHecKu MCMOML3YET 3Ty YCNyry ANg Hy¥aA
WHBIX, YeM /INYHbIe, CeMeitHbie W goMaluHue, OnepaTop CBS3M MMEET NPaBo MepeBecTy Takoro ABOHeHTa Ha
Tapud, HaKTUYECKN COOTBETCTBYIOWUMI MOPSAKY MONL30OBAHMS YCIYroM, O 4YeM MUChMEHHO yBegoMnseT
ABoHeHTa,

4.1.6. NOMy4NTb KOMNEHCALUWIO MOHECEHHbIX 3aTpaT B COOTBETCTBMM C  PernameHToM
NpeaocTasNeHns U UCNoNb30BaHus Yanyr B ciyyae:

- PAcTOpXeH!s AOTOBOPa Ha OKasaHue yCnyr CBfA3u A0 ucTeyenus 18 (BocemHaguatu) MecsyHoro

cpoka,
° HE WCNONb30BaHUs YCIyr CBA3M, NO NpUYMHAM, He 3aBucalmM ot OnepaTopa Cessu, Ha nepuop,
npessiwaowmit 3 (Tpex) MecsyHbIi Cpok.
4.1.7. 0BpaTUTBLCA C UCKOBLIM 3asIBNIEHUEM B CYA B Cly4Yae HapyLUEHWUs YCoBuii 3aKNIOUEHHOro megy
CTOpOHamu [loroBopa Ha OKa3aHue yCIyr CBS3M.
4.1.8. M3MEHATE Tapudbi, HA OKa3siBaeMble YOIYTU, HAUMHAA C [HA, YCTAHOBAEHHOMO B KayecTse
pac4yeTHOro.
4.1.9. npepocTasute ABoHeHTY ycnyry «OBellaHHbili MnaTex» nocpeacTBOM NUYHOMO KaBuHEeTa
nuBo no 3BOHKY B CNyxBy TexHuueckoi noanepxku Onepatopa ceasu. Cpok «OBeliaHHoro nnatexa» ao 5
(NATM) KaneHAapHsIX AHEN CO AHA AKTUBAUWM YCIYri BKNIOYWTENbHO. MPU aKTUBAUMM YCNYrM C NMLEBOro
CYeTa CrmchiBaeTcs aboHeHTCKas nniata 33 Mecsil B nosHOM ofbeMe 3a NoNb30BaHWe YCnyroii, rnata 3a
apeHay obopyaoBaHua (ecnu OHa ecTsb).
4.1.10. orkasaTb ABOHEHTY, C KOTOPLIM 3aktoueH [orosop, B Bribope ycnyru «OBewanHsii nhaTex,
EC/IM MM He OnnayeH NpeabIAYILUMIA NNaTex UM ecnk ¢ MOMEHTa NOCNeAHEl aKTUBaLMKU YCyry NPOLLNC MeHee
35 (TpUALATH NSTU) KaNeHAapHLIX AHEN.
4.1.11. ornepaTop Brpase MNpOM3BECTW NEPeyCTynKy npas TpebGosaHus W 0BA3aHHOCTEI Apyromy
IOPUANHECKOMY LY.
4.1.12. B cnydae He onnatsl yoiyr AGoHerToM Gonee 30 aHel, OnepaTop UMEeT NpaBo PacTOPrHyTh
[orosop B TeueHue 6 mecaues,

4.2, Oneparop cBs3u o6a3yeTca:

4.2.1. obssyerca Bce u3MeHeHUs nybGnukosaTe Ha caite https://www.evo73.ru u (um) B nudHOM
KabuHete 3a 10 gxel;

4.2.2. NpN HanU4MM TEXHUYECKOW BO3MOXHOCTM OK33aHWA YCIYr 3aKIIOUNTL C 3asBUTENEM [Jorosop
Ha yCnoBusx, NpeaycMoTpeHHbix OdepToil, 1 okasbiBaTs AGOHEHTY YCITyri, MPeayCMOTPEHHbIe [l0rosopoM;

4.2.3. okasblBaTh ABOHEHTY YCIyru HEnpepbLiBHO, KPOME BPEMEHM YCTPaHEeHUS BHE3amnHbiX OTKA308,
MPOBEAEHWA TMNIAHOBbIX NPOPUNAKTUYECKMX W pErnaMeHTHbIX paboT, a TakkKe asapuii, NOBAEKWMX
HEBO3MOXHOCTb OKa3aHUs YCNyr, CIyyaeB nNpUHATUS 3anpeTuTenbHbiX Mep (B T.M. 3KTOB, pelleHWir)
rocyAapCTBeHHbIMM OpraHaMu U HacTyrnieHusl npodmx Gopc-MaxopHbiX 0BCTOATENLCTE;

4.2.4. CBOEBPEMEHHO 3a4NCIATh rnnarexu AGoHeHTa Ha JIuuesoil cueT;

4.,2.5. NpeAocTasnATe ABOHEHTY BO3MOXHOCTE AOCTYNa K JIM4HOMY KabuHeTy AGOHeHTa wnu
AocTyna K caiTy OnepaTopa CBS3M B NepuoA fAeiictsus [orosopa (B8 TOM uucne npu HynesoM uau
OTpuLaTeNLHOM banaHce NMUEBOro cHeTa) npu Hanuumn y ABOHEHTa ocTyna B ceTb UHTepHeT (B T.4Y. OT ApYrux
OnepaTopoB CBA3N);

4.2.6. NpefOCTaBNATL KOHCYNbTauuu ABOHEHTY MO BCEM BOMPOCAM, KacalOWMMCA MPEeAcCTaBneHus
Yenyr, no tenedoHaMm, pasMelieHHbiM Ha ODUUMANLHOM CaiTe,—a Takke WHAOPMAUMOHHbIX CTEHAaX B
oTAenax paboTsl ¢ ABoHeHTaMu; b0 B yaTe NoAAEPXKKM Ha oduumMansHoM caitte OnepaTtopa.

4.2.7. obecneuuTb wucrnonHeHwe TpeboBaHWiA NO COBNIOAEHMIO TalHbl C€BH3M B COOTBETCTBUM C
nonoxexusamu OefepanbHoro 3akoHa Poceuidckoit depepauun «O casnzu» N2 126-03 or 07,07.2003 r.;

4.2.8. He pasrnawartb TPETLUM NULAM CBEleHUs 06 ABOHEHTE, 33 UCKITIOYEHMEM Ciyuaes, Tpebyiotmx
NPeAoCTaBNEHUA YKa3aHHbIX AaHHLIX B YCTAHOB/IEHHOM 33KOHOM MOPSAKE MO 3anpocy rocyAapCTBeHHbIX
OpraHoBs M Ans BhinosHeHus OnepaTopoM CBA3M NPUHATLIX Ha cebsl 06A3aTeNLCTs;

4,29, obecreunTe KoHpMASHUMANLHOCTE NpeaocTaBnsemMbix OnepaTopoM cesasu U OnepatopoM
c8s3K ABoHeHTa AYTEeHTUMHUKAUMOHHBIX AaHHBIX;




4.2.10. oka3bisath GecnnatHbie HOOPMALMOHHO-CIIPABOYHBIE YCIYIW B COOTBETCTBUM C TpeboBaHUaAMM
AEVICTBYIOLLEro 3aKOHOAATENLCTRE;

4.2.11. npu okasaHuu ycnyr cessu OnepaTop CBS3M 06s3yeTcs CoBNioaaTe TEXHONOruUeckme HOPMbI,
yCTaHoBneHHble lpukasoM MuHuHbOpMcBa3n PO oT 27.09.2007 N2 113 «O6 yTeepxaeHUM TpeGoBaHMi K
OPraHn3aUMOHHO-TEXHUYECKOMY OBECNIEUEHNI0  YCTOMUMBOTO (DYHKUMOHMPOBaHWA CETU CBA3M  OBLIero
NoNb30BaHUsA». TEXHUYECKWUE MOKasaTe/im, XapakTepusyiolMe KaYecTBO OKasbiBaeMblX yCnyr yKa3blBaloTcs B
AKTE NPUEMKM, NPY 3TOM NPETEH3VOHHbIN NOPAAOK obecneynsaeTc Onepatopom caa3u;

4.2.12. npegocTaenate AGOHEHTY AOMONMHUTENbHLIE YCAYrM M BbINONHATL CEepPBUCHbIE U PEMOHTHEIE
paboThl B COOTBETCTBUM C HACTOSLWMM [JOroBOPOM;

4.2.13. cobnioaTs CpPOKKU M NOPSAOK YCTPAHEHWS HEWCTPaBHOCTE! B CeTH CBA3W, NPENATCTBYIOLMX
NonbL308aHuo YonyraMmu;

4.2.14. npuvocTaHaenueath OkasaHue Ycnyr ABoHeHTy B Teuewme 1 (OgHoro) pabouero Axs ¢
MOMEHTa MOCTYT/IEHUs] COOTBETCTBYIOLWErD NMUCLMEHHOTo TpebosaHus ABOHEeHTa.

4.3, AGOHEHT UMEeeT npaso:

4.3.1. 3akasate y Onepatopa ces3u 0bopyaosaHme, HeobXoanMoe Ans OkasaHus YCIyr, € ero onnartou
No yCTaHoBNeHHbIM Tapudam (npu ycnosuM, 4To AaHHoe oBOpyAOBaHME nocTasnseTcs OnepaTopom CBSA3N),
nbo npuobpecT ero CaMoCTOATENBHO MpU YCIOBUM OBS3ATENLHOMO COOTBETCTBMA ero TeXHUHECKUX
XapaKTepWUCTUK NapaMeTpam ceTw;

4.3.2. nonb30BaTLCA NpeAocTaBnseMbiMi OMEpaTopoM CBA3N YCIyraMu fo CBOEMY YCMOTPEHWIO U B
COOTBETCTBMM C ycnoBusMM [lorosopa, oblieobssaTensHbIX HOPMATUBHbLIX AKTOB, PEry MpYIOLMX MOPSAAOK
nonbL30BaHuA YTyramu;

4.3.3. nony4atb or OnepaTopa KOHCyNbTauuu MO BOMPOCAM NPEAOCTABAEHWS YCIYr, NONb30BaHUs
yCiyraMu U pac4eTos no HuM;

4.3.4. B OAHOCTOPOHHEM MOPS/AKE M3MEHSITh YCNOBMS 3aKMIOYeHHOro [lorosopa B 4YacTU CMeHs
TapudHbix nnaros, MoaknoueHns 1 OTKNIOYEHWS OTAENbHLIX YCIYr, CAMOCTOATENLHO YNPAaBASTS Habopom
OKasblBaeMbix eMy OnepatopoM CBS3W YCIyr MOCPEACTBOM CEpBUCOB, AOCTYNHLIX B JIMYHOM KabuHeTe
aboHeHTa unu npu NMyHOM obpalleHuy B oTaensi obcnyXusaHus aGoHEHTOB;

4.3.5. oTKasaTkCA B Mi0Goe BpeMA B OAHOCTOPOHHEM MOPSIAKE OT UCToNHeHUs [loroBopa Npy yCnoBuu
onnartel (akTUYECKW MOHECeHHbIX OnNepaTopoM CBH3M Pacxo/loB N0 OKa3aHWUo atomy ABoHeHTy Ycnyr,
yBefioMus 06 3ToM OnepaTopa ces3u B NUCbMeHHOM (opme Ha ByMaxHOM HocuTene 3a 30 AHeil 40 MOMeHTa
OTKIOYEHUA YCnyTK.

4.4.AGoneHT 06si3yeTca:

4.4.1. npu 3aknioueHun [orosopa npeactaBuTb ONEpaTopy CBA3M AOKYMEHT MOATBEPKARIOLLMIA
NAYHOCTL B COOTBETCTBMM C TPeGOBEHUAMM [JECTBYIOWEro 3aKOHOAATeNbeTBa. [OKYMEHThl MOryT 6biTh
npeacTasnexsl NpeacTasuTenio OnepaTopa ceasu BO BpeMs npousseerus paboT no noakmoyeHuio Yenyr;

4.4.2. npepocTaenaTh OnepaTopy CBA3W [AOCTOBEPHbIE AaHHLIE, HEOBXOAWMBLIE ANs 3aKMIOYEHUS U
ucnonHeHus [lorosopa;

4.4.3. Npu MOAKMIOYEHUU K YCiyram UMeTh B Hanuuuu HeobXOAMMoe ANs NpepocTasneHus Yonyr
Monb3oBartensckoe (OKoHe4Hoe) oBOpyAOBaHME U NpOrpaMMHOE oOBecneyeHWe, peKOMEHAOBaHHbIE
OnepaTopoM cBA3un, @ Takke obecneunsaTs ykasaHHbie ONepaTopoM CBA3M TEXHUYECKME MapaMeTphl KaHana
CBA3M, HEOGXOAUMLIC AN OKazaHus Yoyr;

4.4.4. obecneunBaTe AOCTYN cneuvanuctos OnepaTopa CBS3M B MOMELWEHWE K MECTY pa3sMelleHus
obopyaosanus A6oHeHTa U Onepatopa CBs3u ANS nposejeHust paboT No MOAKMIOYEHNIO YCNIYr, @ TakKe B
Cy4ae NpoBEAEHWUA DErfiaMeHTHbIX WM peMOHTHbIX paboTt. lpeacrasnate cneuuanucty Onepatopa Cssisu
uHOPMaLUIO O MeCTax KpenneHus Kopobos WK NPOKNaAKU Kabens;

4.4.5. nopnucats [OKYMeHTHl, YCTaHoBneHHoW OnepatopoM GOpMbl, MOATBEPNKAAWME DaKT
noakniouenuss K ycnyre (BoinonHeHus paboT no noakniouverdio), nnbo npeacTaBuTL MPeACTaBUTENio
OnepaTtopa cessu 060CHOBaHHbIE BO3PAXXEHWA B NMUCLMEHHON (hopMe Ha BYMaXKHOM HocuTene;

446,  camocToATensHo  obecneunsate  KOHGOWAEHUMANBHOCTL  JIOTMHa, Napons U WHBIX
AYTEHTUDUKALMOHHBIX AaHHLIX, reHepupyembix AGOHEHTOM, HEOBXOAMMBIX AN AocTyna K Ycnyram w
ynpasnexus umn. B ciyyae yTpaTtsl (pasrialienus) 0rHa M napons Ana AocTyna K Ycnyram AGOHeHT obs3aH
HEMEANIEHHO 3anpocuTe Y OnepaTopa CBA3k BPEMEHHYIO GNIOKMPOBKY UM M3MEHEHWE NapaMeTpos AocTyna K
Yeayram;

44.7. perynspHo, He pexe O[HOrO pasa B HEeAenio, NPOBEPATb Hanuuue yBeAOMneHWN OnepaTtopa
CBA3M Ha ero oduumansHoM caiite https://www.evo73.ru, cMc coobLuermit u (Mu) MecceHmKepax;

4.4.8. npou3BOAUTL ONNaTy Ycnyr B MopsAake, NpegycMoTpeHHOM Hactoswei Odeproin, Tapudamu
W PernameHdToM MpejocTasieHust W WCnonb3oBaHus Yonyr EVO, a TakKe CamoCTOSTENbHO OTCIEXMBATH
banaHc CBOEro NWUEBOro CUYETa;

4.4.9. nNpwu 3aKNYEHWUM AOTOBOPA KyMM-NpoAaxu o60pyAoBaHWs, B LENsX OKasaHus ycnyr cBsiau,
UCTONHUTL OrOBOP Ha YCNOBUAX MNPeAYCMOTPEHHbIX A0rOBOPOM KYM/U-NPOAAXH.

4.4.10. HezamenuTENLHO U3BelaTk OnepaTopa ces3u 060 BCEX Cnyyasx NepepsIBOB CBA3M U OTKa3ax
B NMpepocTasnseMblx AGoHeHTY Yonyrax.




4.4.11. Hesamep/MTENbHO MMUCbMEHHO (MO 3NEKTPOHHON nOYTE NMBO MPU NUYHOM obpatlieHunm)
coobuwate OnepaTopy CBsA3M O NPEKPalLEHNM NPaBa BAGASHUA U MONL30BaHNUS MOMELLEHUEM, pacnonoXeHHsIM
MO ajpecy NpPejocTasneHus YOyr, a Takke O CMeHe (aMuiuM, MMEHM, OTYECTBa, M3MEHEHWM HoMepa
TenedoHa 1 NacnopTHLIX AaHHLIX AGOHEHTE, HO B NIOGOM Ciyuae He nosgHee 10 (necsTv) AHel ¢ AaTsl Takux
M3MEHEHMNA, ABOHEHT HEceT OTBETCTBEHHOCTb 33 HapylleHWe AaHHOU OBA3aHHOCTU U 06533H BO3MECTUTL
OnepaTtopy CBA3M, NOHECEHHbIE B CBA3M C HApYLLUEHNEM AaHHOI 06S3aHHOCTH ybbITKY, B TOM uucne B pasmepe
OKaszaHHbIX YCNYr 3a Nepuoj He u3sellieHns;

4.4.12. B cnyyae HeOBXOAMMOCTM UCMONBL30OBAHUA NIMHMIA CBA3M, NPEAOCTABNEHHBIX MO forosopy, ans
OpraHu3aumm MoOAEMHLIX MyI0B, NPOBEAGHUS NOTEPEN, TENEroNoCoBaHUN, OpraHM3aLum AUCNETUEPCKUX CTYXE
W BpyruX WHTEPaKTUBHbIX TEXHONOrWM, yseaomnsTb o6 3ToM Onepatopa He MeHee uyem 3a 30 aHelt fo
OPraHu3aLuK yKasaHHbIX MEPOMPUATUI U YCIYT, NOCNE Yero OCyLIeCTBUTL NPUCOEAUHEHNE CBOErD OKOHEYHOrO
obopyaosakus K cetM Onepatopa Ha abOHEHTCKOM YPOBHE Ha OCHOBaHUM OTAENbHOMO JloroeBopa ¢
OnepaTopoM ¢ ONAaToil ycnyr NpUcOeAMHEHWs W rponycka Tpacduka OnepaTtopa no COOTBETCTBYIOUIUM
Tapudam;

4.5. CropoHbl 0Bs3aHbI CaMOCTOATENBHO OMMAYNBaTh BCE PacXO/bi, CBA3AHHBIE C BbINOIHEHUEM CBOUX
06a3aTeNnsLCTB No HacToswemMy Jorosopy.

4.6. ABoHeHT obsiayeTcs nonk3oBaThCA ycnyramu OnepaTopa CBS3u B TeueHwe 18 (BocemHaauatu)
MecALes C AaTel 3aKnioyeHus [orosopa. B cnyyae oTkasa ABOHeHTa oT Yenyr, NoAKIoHeHHbIX 40 MCTeueHus 18
(BocemHanuaT) KaneHAapHLIX MECAUES C AaThl NOAKNIOYEHUs, NU60 B clydae He WUCMonb30BaHUS YCIYr CBA3W,
no npuiuHaM He 3asucslyM ot OnepaTopa CBA3M, Ha MEPUOA NpeBbILLIOWMIA 3 (Tpex) MecsYHbIN CpPoK, 0693aH
MPOM3BECTM KOMNEHCAUMWIO 3aTpaT, NPOM3BEAGHHbLIX NPWU MOHTaxe OBOpyA0BaHMS B COOTBETCTBUM PernaMeHToM
NMPpenocTasneHus 1 ucnons3osanusa Yenyr EVO;

4.7. ABoHeHT obsayeTcs BepHyTb nepeaaHHoe emy OnepaTopoM CBsS3W B apeHay obopyposaxue no
MCTEYEHUM CPOKa AeVicTBuA [Jorosopa.

4.8. [lononHuTensHbie npasa u 0683aHHOCTM CTOPOH MOryT 6biThb YCTaHOBAEHb! B Jorosope Ha
OKasaHue ycnyr CBsi3u 1 COMyTCTBYIOWMX JOrOBOpaX.

5. CroumMoCTb yCnyr U NOpsifioK pacyeTos

3.1. CroumocTs Yenyr v npasuna ux Tapudgukaumm onpeaensiotcs OnepatopoM CBssu B TapudHbIx
nnaHax M pasmewaiotc Ha oduuuansHoM caiite Onepatopa csssu https://www.evo73.ru. Bee Tapudbi,
ycTaHoBneHHble OnepaTopom CBs3u, SBMAIOTCA OKOHYATeNbHOW UEHOMH, T.e. BKIoYaloT B ceba sce cBopbl M
Hanoru, AeiCTByIOWME Ha TeppuTopuK Poccuiickoii Degepaun. Pacxoasl U nnaTtexu A6oHeHTa, Ha4yucnsemsie
Ha ero JIMueBoil CYeT u cnuckiBaeMbie ¢ JIMUEBOro CYETa, TakKe BKNIOYAT Bce obs3aTeNbHble Hamorm w
cbopei.

5.2. Onnata ycnyr no [lorosopy npou3BOAUTCS NYTEM BHECEHWUA AGOHEHTOM Ha cBoit JIMUeBOl cueT
3BaHCOBLIX MnaTtexeil B pasmepe, HeobXoAMMOM ANS OKa3aHWs Ycnyr B8 cootBeTcTBuM c Tapudamu, M
rnocneayiowero cnucaHns OnepaTopoM CeA3v ASHEXHLIX CPEACTB ¢ JMueBoro cyeta AGOHEHTa B HEOBX0AMMOM
pasmepe. CrucaHue AeHeXHbX CpPeAcTB ¢ JIMueBOro cyeta aboHeHTa B8 onnaty Ycnyr NMPOM3BOAUTCA
Onepatopom cBs3u no pelicTeylowmnm TapudHbIM nnaHam npu Moaknioyesn ycnyr(U) B nepsoM PacueTHoM
nepuoge — C yyeToM MpefocTaeneHus Yoiyr(n) B Teuenue 24 (ABaAUATU YeThIpeX) YacoB, C MOMEHTA
bakTu4eckoro noaKoueHus yenyr(u), U Aanee, HauMHas co BTOpOro PacyeTHoro nepuoaa, — B NMepeblif AeHs
PacuetHoro nepuoaa (nepsoe wim NO uuMcno Mecsua 8 3aBUCMMOCTM OT BbIGPaHHOM CUCTEMB! OMnaThl). B
CTyHae HEBO3MOXHOCTY NMpK MOCTYI/IEHMM ONNaThbl 0T AGOHEHTa WABHTUMDMUMPOBAT YCIYTy WM NEpUOf, 3@ KOTOpbIe
nocTynun naaTex, OnepaTop CBs3K CaMOCTOSTENBHO ONMPEAENSET B CHET OrUIaThl Kakoi YCnyri 1 nepuopa 3a4ecTb
COOTBETCTBYIOLLMIA NNaTex.

5.3. Mpw Mopkntodera yoryr(u) Oniepatop cesisn coobluaeT ABOHeHTY CyMMy K ornate Ycnyr B pasMepe
niatsl 3a lMoaknioyerue yonyr(u) (B Ciydae ee B3vMaHMst), OOHOMO MOSHOMO MecAla paBoTbl MO BaIGPAHHbIM
TapuHbIM NNiaHaM, OMIaThl AONOHUTENbHBIX YCITYT, OKa3aHHbIX MPU MPOBEAeHNM PaboT no MoAKMYEHIo yenyr(m),
OfViaThi M3pacXOAOBaHHbIX Npu TMoAKMoYeHUM yanyr(1) MaTepuanos, oniaTsl oBOpYAOBaHUS, MPENOCTaBNSEMOro
AboHeHTy BO BpeMeHHOe nonb3oBaHWe (apeHay), nMG0 nNepeaaBaeMoro B COBCTBEHHOCTL (kynna-npogaxa
0bopyAoBaHWS) 1 €ro HaCTPOKY.

5.4. lNocne rononHeHns AGOHEHTOM JTMLIEBOIO C4ETa Ha YKa3aHHYIO B MYHKTE 5.3. AGHEXHYIO CyMMY, HO He
MO3AHEE MOMEHTa OKOHYaHWA 7 AHel nocie QaKTMHecKod AaThl MOAKTIOHEHUS MPEAOCTaBNeHMA yenyr(u), ¢
Jinyesoro c4eta ABoHeHTa B HeobxoauMoM pasMepe OnepatopoM CBS3M CTIMCHLIBAIOTCA JAEHEXHbIE CPEACTE3 33
npegocTaenexue Yenyr(u) 8 coOTBETCTBMM C TapudHbiMu nnaramu v pabotsl nio Moakmouernio yeyr(k), B ToM
“uCne 33 M3pacxofoBaHHbie MaTepuansl, 33 oSopyaoBaHMe, NpeocTasneHHoe OnepaTopoM CBsau ABOHEHTY U1 ero
HaCTpOIKy.

5.5. PacyeTHbIA Nepuoa pasBeH OJHOMY KanieHAapHoMy Mecsuy. CyMMa K OniaTe NOAKMIOM3EMbX WM
M3MEHAEMBIX YCnyr onpeaensercd ABOHEHTOM CaMOCTOSTENBHO Ha OCHOBE JBHCTBYIOWMX TapUdHbIX MIaHoB
OnepaTtopa CBsi3n, ecu yrpaenesve Yaiyramu NpovsBOAMTCA C UCNONEI0BAHMEM CPEACTS YAANEHHOTO YrpasneHus
ycnyramu yepes cepencsl JiniHoro kabuxera. Mpu aononHutensHoM MoawiiodeHun yeryr(v) cnivcanme ¢ Jlnuesoro
CcyeTa aboHeHTa [IHEKHbIX CPSACTB 33 BHOBb MOAKIIOYEHHbIE YNy MPOVBBOANTCR, MPONOPLMOHANEHO PacyeTHOMY
nepyoAy, B KOTopbIM B0 npousaeaeHo Moaknioderue yenyr(u). Ciucanne CPeacTs NPOM3BOAMTCH B TOM PacyeTHOM
nepuoae, B KOTOPOM MyiaTex nocTyrinn Ha Jluuesol cueT aboHewTa.




5.6. B wiyuae v3pacxo[oBaH AEHEXHLIX CPENCTB Ha JIMLUEBOM CuéTe aboHeHTa W He NOCTyrneHua
AarnbHeiilieil onnathl B HEoBXOAMMOM OGbeMe, npeaocTasniele Yayr() aBTOMaTMYecKu NpeKkpaliaeTcs, 4o
MOMEHTE MOCTYM/IEHNAA CREAYIoILEI HeoBXxoaMMOiA CyMMbl. [locTyn K Yenyram Moxert NMpPEAOCTaBNATLCA TOMLKO NPU
MONOXUTENLHOM BanaHce MUEBOTD CHETa, B 3aBUCMOCTY OT BitAa yanyr(u).

5.7. Pacdetsl mexay CTropoHamu 3a OKasaHHble yCnyrv, B TOM YMCie MonosnHeHue JNvuesoro cuyera
aboreHTa, NPOM3BOAATCS B BanioTe Poccyiickoil Geaepaumm (pyBrsix) fyTeM OnAaTsl HamMuHbIX [AEHEXHbIX CPE/ICTS W
OCYLLECTBNEHMS 6E3HaNUYHbIX PACYETOB.

5.8. Cueta 3a OKasaHHble YCIyru HanpasnsioTes Onepatopom casaun B 37eKTPOHHOM dopme (3NeKTPOHHBLIM
MUCEMOM) Ha aapec INEKTPOHHOM NOYTLI, 3aBEASHHBIA ANS 3TUX Lenel Onepartopom cesi3n Ha uMa ABoHeHTa, Nvbo
VHbIM COMNAacoBakHbIM CTOPOHaMM CnocoBoM Mo MUCLMEHHOMY 3aRBEHMI0 ABOHEHTa.

6. OTBETCTBEHHOCTL CTOPOH

6.1. OTBETCTBEHHOCTL Oneparopa cBsA3M:

6.1.1. Oneparop cBsA3U HECET OTBETCTBEHHOCTb 3@ BLINONHEHUE CBOWX obasatenscTe no [Jorosopy B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit deaepaliuy.

6.1.2. OnepaTop CBA3U HE HECET OTBETCTBEHHOCTH 33 NnepepuiBel B NMPeAoCTaBaeHnu Yonyr u ux
Ka4ecTBO B cny4ae 6OEB MPOrpaMMHOro obecrieyeHus unv oBopyAoBaHHUs, He npuHaanexauux OnepaTopy
CBASH U HE HaxOASLWXCH MOA ero YnpasneHueM, a Taloke MepepbiBbl B NPEAOCTABNEHUM YCNYr, Bbi3BaHHbIE
OTKa30M 3/IEKTPOMUTAHUA UK HEBbINONHeHneM ABoHeHTOM TpeGoBaHii NyHKTa 4.4.3., B TOM yncne Onepatop
CBASM HE HECeT OTBETCTBEHHOCTU 33 (YHKUMOHWPOBAHWE M [AOCTYNHOCTb OTAE/bHLIX CErMEHTOB CeTH
WuTtepHer.

6.1.3. OnepaTop CBA3M HE HECET OTBETCTBEHHOCTW 33 NpepbiBaHUA CBA3WM, BO3HWUKLUWE B CBA3M C
nposefeHnemM pabor, HeobxoauMbiX ANA BOCCTAHOBNEHMS, MOAAEPKaHUA PaBOTOCTIOCOGHOCTY W Pa3BUTUSA
CETU, NpU YCnOBUM M3BRLIEHUA ABOHEHTa MOCPEACTBOM pasMeLLeHUs OOBABNEHUS Ha OMUUUANEHOM caliTe
Oneparopa ces3u 1 NposeAeHUs paboT B Npeaenax CPOKOB, YCTaHOBNEHHBIX PernaMeHToM NpefocTasnexHus u
MCMNONL30BaHWA YCIyr.

6.1.4. OnepaTop CBA3K HE HECET OTBETCTBEHHOCTU 33 MOHECEHHbIe ABOHEHTOM, WU TPETBUM AULOM
ybbiTkM, CBA3AHHbIE C MOMb30BaHWEM ABOHEHTOM Ycnyramu, B TOM uucie B Clyyae BO3AECTBUS
KOMMbLIOTEPHBIX BMPYCOB WMAM MOCTYMAEHWA cCnama. ABOHEHT 06S3aH CaMOCTOSTENLHO MpeAnpUHMMATL Bee
HeobxoauMble AEMCTBMA AN aHTUBMPYCHOM 3alUMThl M 3aLUMTHI OT cnama.

6.1.5. Onepatop CBA3M HE HECET OTBETCTBEHHOCTh 3 OTCYTCTBME Y4E&Ta aBaHCOBOro nnaTexa
ABoHeHTa Ha JIMLEeBOM CYeTe B Cily4ae He MOCTYMIEHUS AaHHOro NNaTexa Ha pacyeTHsbli cueT OnepaTopa
CBA3W, @ TAKKE B C/yHae HEBEPHOIO MW HEMONHOIO YKa3aHUs HEOBXOANMBIX ANS YYETa NNaTexa AaHHbIX.

6.1.6. Onepatop CBS3W HE HECET OTBETCTBEHHOCTY nepel ABOHEHTOM B cCnyyae HapyweHus
(DYHKUMOHMPOBAHUSA CUCTEM XKU3HEAESTENHOCTA U KOMMYHUKaUMA B nomelleHun ABOHEHTa B pesynbTare
npoBeAeHus paboT no MoAKMIOYEHUIO YCAYT, & TaKkke B Qlyyae NpoBefeHns PEernaMeHTHbLIX WK PEMOHTHBIX
paboT, CaMOCTOATENLHOTO NepeMellieHust ABOHEHTOM kopob6os, kabeneii u npoyero obopyaoBaHus.

6.2. OTBeTCcTBeHHOCTL AGOHEHTa!

6.2.1. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BCe AGCTBYA, NPEANPUHATBIE NOCPEACTBOM NO/b30BaHUA
Yenyramu, a Takke Ux nocnegcrsus.

6.2.2, ABOHEHT HECET OTBETCTBEHHOCTb 3a cobniogenve [pasun u ycnosuin PernamenTa
MPEAOCTABNEHMS U UCNONL30BAHUA yCnyr, B TOM uucne «Mpasun nosesieHns B cet UHTepHer». B ciyuae
HapylweHns ABOHeHTOM ykasaHHbix MpaBun (nocTynneHwe B agpec AGOHEHTa Xanob or TPETLUX Nu),
Onepatop CBA3W BNpaBe MpUOCTAHOBUTL OKasaHue Youyr ¢ npensapuTenibHbiM - YBEAOMIEHWUEM.
BosoBHosrieHe npeaocTaBneHus Yenyr ocylecTBASETCA Ha OCHOBaHUM MUCbMEHHOM0 3aAsneHua ABoHeHTa,
copepxaliero uHgpopmauuio o6 ABoHeHTe, daxte HapyweHus Mpas wam rapaHTuKM HefonylUeHUs TaKkux
HapyleHuit B Byaywem. B cnyyae HeMoCTYNNEHWs Takoro 3asBNEHUA B TEYeHWe LEecTw Mecsues nocsie
MPUOCTAHOB/IEHUS OKa3aHus YCnyr WaM MOBTOPHOro HapyuweHus, Ornepatop CBs3v Brpase OTKa3aTeC B
OAHOCTOPOHHEM MOPSAKE OT UCMONHEHUA HacToswero [orosopa.

6.2.3. ABOHEHT HeCET OTBETCTBEHHOCTb 3a fitobbie (B TOM uucne HECaHKUMOHWPOBaHHbIE) AelCTBUS
TPETBUX UL, UMEBLUME MECTO NPU UCMONL30BaHMM AYTEHTUMMKAUMOHHBIX AaHHLIX ABOHEHTa, @ Takke MX
nocneacTeus.

6.2.4. AGOHEHT HECeT OTBETCTBEHHOCTbL 33 coxpaHHocTe O6opyaoBanms Onepatopa CBS3M,
YCTaHABNWBAEMOro B keapTupe AGOHEHTa WM MHOM NOMELLEHNM, YCTAHOBNEHHOMO B paMKaX NpeAoCcTaBneHus
ABoHeHTy Yenyr. Ecnu uMHOe He onpeaeneHo TapudHbiM NnNaHoM, TO B ChyyYae npekpaliesuss AeicTBus
HacToawero [lorosopa win npekpaweHus NpefocTasieHns ABOHEHTY OTAeNbHLIX YenyT, BReKywmx 3a coboii
npekpalleHve nons3osaHua ObopyaoBaHMeM, YCTaHaBNMBaEMbiM B MOMEWEeHUM ABOHeHTa B paMkax
npefocTaensemsix Yenyr, AGoHeHT obs3aH Bo3spaTiTL OnepaTtopy Cesiau Takoe OBOpyAOBaHUE B MCrpaBHOM
COCTOSHUM (C Y4ETOM HOPMasNbHOrO M3HOCA) B OTAEN OBCNYXWBaHWS aBOHEHTOB Mo afpecy, yKasaHHoOMy Ha
ouUMansHoM caiite, B CPOK He nosaHee 10 (mecaTn) aHel ¢ aaThl npekpalleHus Aeiicteus [lorosopa unu
MPEKpalleHnA NPEAOCTaBNEHNA COOTBETCTBYIOWEN YCnyru. B ciyyae nospexaeHus O6opyaosaHus Onepatopa
CBA3M WK He Bo3BpaTa OBOPYACBaHNA B NPEAYCMOTPEHHbIA HACTOSILUM MYHKTOM CpoK, ABOHEHT BO3MELLaeT
MOnHylo  CTOMMOCTL  AaHHoro OBopyaosaHuss B TeueHue 10 (mecatu) awell nocne nonyyeHus
COOTBETCTBYIOIEro TpeboBaHus OnepaTopa CBA3M MW WCTEYEHWS CPOKa ANS Bo3spata OBopyaosaHus.



OnepaTtop CBA3M B YKa3aHHOM Cyyae BNpaBe CnucaTh CToMMOCcTb OBopyacBaHusa ¢ JINULEBOro cueta ABOHeHTa
ANA KoMneHcauun ybeiTkos Onepartopa cBssu.

6.2.5. ABoHeHT obs3aH Bo3MecTUTb Onepatopy CBs3M YOBITKM, MPUYMHEHHLIE HEMUCTIONHEHMEM
0653aHHOCTH, YCTaHOBNEHHOM nyHKTOM 4.4.11.

6.2.6. B cnyvyae HeucrionHeHns AGOHEHTOM 06A3aHHOCTH, YCTaHOBNEHHON MyHKTOM 4.4.12., AGOHEHT
obszaH ynnatute OnepaTopy CBA3M HEYCTOMKY B BMfe WTpada B pasmepe ABOHEHTCKON nnaTsl 3a nepuoa
HapyWeH1s, a Taikke BO3MECTUTL OnepaTopy CBA3M NPUHMHEHHbIE TaKUM HEUCTIONHEHWEM YBLITKM B MOMHOM
obbeMe CBEpX HeYCTOIKM, B TOM YMcne yBbiTKM, KOTOpbIE BO3HMKAM Y OnepaTtopa CBA3u B pesynkTare ynnartsl
WTpadHbIX CaHKUMA MO AOroBOpaM, 3ailioveHHbIM OnepaTopoM CBA3M C TPETHUMU JMLEMU B CBS3U C
HapyleHuem AGOHEHTOM YKa3aHHOMN 06S3aHHOCTH.

7. 0O6cToATEeNbCTBa HENPEO4OTMMOK CHIbI

7.1. CropoHbl  0CBOGOXAAIOTCA OT OTBETCTBEHHOCTM 338 YaCTUYHOE WM TMOMHOE HEeUCTONHeHUe
0653aTeNLCTB Mo HacToAwemMy [orosopy, €k OHO BbI3BaHO OBCTOSTENLCTBAMU HENPEOAONIUMON CI LI, B TOM
yucne: CTUXMIHBIMA GeACTBMAMM (3eMNETPACEHWS, HABOAHEHUS W T.N.), MOXAapaMu, OBCTOATENLCTBaMM
obLIeCTBEHHOM XU3HW (BOEHHbIE [ENACTBMS, KpPYNHOMAaCcLWTabHbLIe 3abacToBKM, 3MNUAEMUM, aBapuu Ha
3HEprocHabXaloWwnx NPeanpUATUAX, MHXEHEPHBIX CeTAX W KOMMYHWKALMSX, HOPMaTMBHble aKTbl OpraHoB
FOCYA3pCTBEHHOW BIACTM W MECTHOrO CamoynpasneHus, MPEnsTCTBYIOWME WUCMONHEHW 06A3aTeNbCTB Mo
LOroBopy U T.4.).

7.2. O HacTynnesww, xapakTepe W NpeKpalleHud BbllUeyKasaHHbIX OBCTOSTeNLCTE CTopoHb!
WHDOPMUPYIOT ApPYr Apyra B TedeHue 5 (NATH) AHEN C MOMEHTa WX HaCTYNNEHUS MK NPEeKPaLLEHWS. Oneparop
CBA3M pasMellaeT COOTBETCTBYIIIEE yBeAoMIeHME Ha odUUMaNLHOM CalTe, @ B CNyYae HEeBO3MOXHOCTM
TaKoro pasMellieHns, YBeAOMNeHWe OCYWECTBNAETCA Yepe3 CpeacTBa MaccoBoi  MHbOpMauwMu  wnu
MOCPEACTBOM Hanpas/IeHWA SNIEKTPOHHOIO MMCbMa Ha MEKTPOHHBLIN MOYTOBLIM SWMK AGOHEHTa, CO3AaHHbIM
AN 3TuX ueneit OnepaTopoMm csssu, Mbo, NPU OTCYTCTBUM AOCTYNA B MHTEPHET, MOYTOBLIM OTNPaBNEHWEM MO
3Apecy MNoCTOSHHOro MeCTa XWUTensCTsa AGOHEHTa — (DU3MYECKOro NULa WK MECTa HaxoXOEHWUS MOCTOSHHO
AelicTsyiouiero OnepaTopa CBA3M MHOro opraHa.

7.3. B cnydae, koraa obcTosTenbCTBa HEMPEOAONWMMON Cuilbl M Ero NOCNeACcTBUS NPOAOIIKAKT
peiicteosath Gonee 6 (lwectu) Mecsiues, kaxaas w3 CTOPOH MOXET pacToprHyTh HactoslwmiA [Jorosop B
OAHOCTOPOHHEM MOPAAKE NPU YCIOBMM MPeABapUTENbHOMO yBejoMNeHus BTopoid CtopoHs! o [dorosopy (no
WHMUnaTvee ABoHeHTa HacToswmin [orosop MOXET GbiTb PAacTOPrHYT TOMBKO B CNyyae OTCYTCTBUS Y HEro
3a/10/KEHHOCTM ONNAaThl 338 OKa3aHHbIE yCnyru).

8. 3nexTPOHHbLIA JOKYMEHTOo06opOoT

8.1. B cooTBeTcTBMM C N.2. CT.434 K PO, n.3. cT.434 MK P®, n.3. cT.438 MK PO OnepaTop cBsA3x ¥
ABCHEHT MPU3HAIOT, YTO BHECEHWE U3MEHEHMIA B JOrOBOP, MPeAOCTaBNeHe AGOHEHTY AONONHUTENLHbIX ycnyr
33 Nnaty B COOTBETCTBMM C AGACTBYIOWWM npelickypanToMm Onepatopa CBsf3u, BO3MOXHO nyTeM obMeHa
AOKYMEHTaMW MOCPE/CTBOM 3/MIEKTPOHHOI CBA3M.

8.2. OBMEH AOKYMEHTaMM NOCPE/CTBOM 3MEKTPOHHON CBA3W ocyuwecTensetcs CTOpOHaMu uepes
NU4HBIA KabuHET (cepsep CTaTUCTHKMK), pasMelleHHsI Ha oduuMansHOM calite OnepaTopa CBS3M, U UHLIMK
cnocobamu, NpeaycMoTpeHHsIMM OnepaTopoM U B COOTBETCTBUM C €ro TEXHUYECKUMU BO3MOXHOCTSMU. MMa
nonb3oBaTens (IoruH) M Naponk Ans AOCTYNa B /IMUHBIA KabuHer Onepatopa NpefocTaBnsioTes ABOHEHTY
npu 3aknoyeHsun [lorosopa.

8.3. MNpenocrasneHue OnepatopoM ABGOHEHTY BO3MOXHOCTU BHECTU U3MEHEHUS B AelCTBYIOWMIA
AOroBop C wucnonk3oBaHueM JinyHoro kabuHeta Onepatopa He nuwaeT ABoHeHTa npasa odOpMAATL C
OnepaTtopoM Tawkoe AOMOMHUTENLHOE COFNalleHMe Ha OyMaXKHOM HOCUTENe B MOPSAKE, YCTaHOBAGHHOM
OnepaTopoM.

9. Paspeuierne cnopoe

9.1. CriopHble BONMPOCHL!, BO3HUKAIOWME NMPU UCMIONHEHUM HacTosllero [lorosopa, pelialoTcs nyTém
MpoBefeHVs NeperosopoB WK HanpaeneHus CTOpoHaMK MPETEH3MiA B nucbMeHHoH dopMe.

9.2. B cnyyae HEUCNONHEHUS WA HEHAANEXalero UCNoNHeHWs 0BA3aTeNLCTs Mo oKasaHuio Yonyr
ABOHEHT MOXET 0BpaTuTLCs B OTAGN N0 OBCNYXUBaHMIO aBOHEHTOB C MUCLMEHHOM NpEeTeH3uell Mo aapecam,
YKa3aHHbLIM Ha opuumManbHOM caiite OnepaTtopa cessu.

9.3. TpeTeH3uu no BONpOCaM, CBA3AHHLIM C OTKA30M B OKa3aHWKW YCIyr, HECBOEBPEMEHHbLIM WM
HeHaanexalwuM WcnosHeHneM 006A3aTeNbeTs, BbiTEKaWMX M3 HacToswero [orosopa, NpeAbsSBAAIOTCS B
MUCEMEHHON dopMe Ha ByMakHOM HocUTENne TeueHue 6 (LUECTH) MECALEB CO AHA OKasanus YCnyr, oTkasa B X
OKasaHui Wnu BLICTaBNEHUA cyeTa. MpM 3TOM K MPEeTeH3WMM [OMKHLI NPUNararhkcs BCe HeobxoawMbie Ans
paccMOTPEHWA MNPeTeH3uM MO CYLWECTBY AOKYMEHTbl, B KOTOPbIX A0MKHbI ObiTb YKasaHbl CBEAEHWA O
HEMUCMONHEHMA WNW HEHAANEeXalleM WCrionHeHun obssaTensCTB No HacTosweMmy [loroBopy, a B ciy4ae
NPEABLABAEHNUA NPETEH3UM O Bo3MeLLeHH yiepba — o hakTe U pasMepe NpUYMHEHHOTO yulepba.

9.4. MNpeTteHsun paccmaTpusaioTcs OnepaTopoM CBsA3v B CPok He Bonee 30 (Tpuauaty) AHei ¢ gathl
perucTpaunm npeTeHsnn U yAoBNETBOPAIOTCS HE paHee MCTEYEHWA AaHHOro CpoKa.

9.5. B cnyyae HefOCTMXEHUA COrnacus NyTeEM Meperosopos, Cropbl Pa3pellakiTCA B COOTBETCTBUM C



ASHCTBYIOWMM 3aKOHOAATENsCTBOM Poccuiickoil efiepalun nNo MECTy HaxoxaeHWs Oneparopa CBA3W, ecu
33KOHOAATENLCTBOM He MPe/lycMOTPeHa NOACYAHOCTL MO BLIGOPY MCTUE.

10. [Jeiicreue [Jorosopa, ero M3aMeHeHue u npekpalieHue

10.1. Hacroswui lorosop BCTYNaeT B Cuny €O CTOPOHbLI OnepaTopa ¢ MOMEeHTa ero pasmelleHus Ha
oduumansHoM caifte Onepatopa https://www.evo73.ru.

10.2. [leiicTytolias peaakums [lorosopa pasmelleHa Ha caiite Onepatopa https://www.evo73.ru.

10.3. B cnyyae eunt B 3asBNEHUM O 3aKITIOYEHMM AOrOBOPa Ha OKasaHue ycnyr ABOHEHT He yKaszan
Mep1os AeHCTBISA, Takoii [JoroBOP CHMTAETCH 3aKIIOUYEHHBIM HA HEONpPeAEeneHHbIN CPOK W BCTYNaeT 8 cuny ¢
MOMEHTA €ro 3aKmoyeHus.

10.4. MpoACMKUTENLHOCTE CPOYHOTO [loroBopa YCTaHaBnMBaeTCs KPaTHO MOMHLIM KaneHAapHbIM
MECAUAM, HO He MOXeT BbiTb MeHee 4 (YeTwipex) mecsiues. M0 OKOHYAHMM CPOKa AGHCTEMS Cpo4Horo
foroBopa, Takoii [lOroBOp CHMTAETCA 3aKNIOYEHHLIM Ha aHaNOrMuHbLI  HOBbIN CPOK Ha YCNoBusiX,
AEMCTBOBABLIMX Ha MOMEHT OKOHYaHWS CpOKa ero ASHCTBMS, e HU OfHa M3 CTOPOH MWUCbMEHHO He
YBEAOMUT ADYTYI0 CTOPOHY O HeXenaHuu NPOANeBaTh AefCTBUE A0roBopa Ha CAeAYIOLIUIA CPOK.

10.5. UameHeHne [lorosopa B OAHOCTOPOHHEM MOpPSAKE MPOM3BOAWTCSH OnepatopoM CBA3WM — B
COOTBETCTBUM C MyHKTOM 4.1.2., AGOHEHTOM — B COOTBETCTBMM C NYHKTOM 4.3.4., NP 3TOM M3MEHEHUs
MPUMEHSIOTES K OTHOWEHMAM OnepaTopa cBs3u M AGOHEHTa, BOSHUKLIMM 40 MOMEHTA BHECEHUS U3MEHEHMI, C
MOMEHT2a BCTYNEHUA B CUATY AaHHLIX U3MEHEHWHM.

10.6. ABoHeHT BMpaBe B OAHOCTOPOHHEM  MOpAAKE pacroprHyTe [oroBop B nopsake,
NpefycMOTPEHHOM NYHKTOM 4.3.5.

10.7. OnepaTop CBA3M BMpaBe OTKA3aThCA OT WCMONHEHUS OBSI3aTENLCTE Mo HacToslemy [lorosopy,
HE BO3MewWwas npu 3TOM YObITKM, KOTOpble MOTyT BO3HWKHYTL B CBS3M C npekpalyeHvem [orosopa, B
Creyowmx cny4yanx:

10.7.1. Onepatop cBs3u perucTpupyeT oTkas ABoHewTa oT Yonyr, a AeiicTBUE HacTosLero [Jorosopa
ABTOMATUHECKW NPEKPaLLaeTCs B Ciyyae Heonnatel AGOHEHTOM Yaiyr B TeueHue 3 (Tpéx) mecsues (T.e. B
ciyyae, e banaHc NMUEBOTrO CYeTa Ha MPOTSXEHWM TPEX MecsilueB ObUT HYNesoi, OTPULATENbHBI WK
HEAOCTATOMHbIN ANs onnatsl Yenyr);

10.7.2. B coorsercrum c n.6.2.2, n.7.3 HacTosuero [lorosopa;

10.7.3. Mpenocrasnexue Yonyr MOXeT CO3faTe Yrposy 6esonacHocTw u 060POHOCNOCOBHOCTH
rocyAapcTea, 300posbio ¥ GesonacHocTu noaei;

10.7.4. MNpepocTaernexue Yoiyr HEBO3MOXHO BBMAY KaKWX-nubo huUanyeckux, Tonorpaduyeckux unm
UHBIX ECTECTBEHHbIX NPEnsTCTBUIA;

10.7.5. AGOHEHT UCronb3yeT Yenyru ANs Kakux-nubo He3aKOHHLIX Lenei, unu xe nonyyaeT Yonyru
CBA3W He3aKOHHbLIM CrocoboMm;

10.7.6. B cnyyae npekpalledus y ABOHEHTa npasa BR3feHUS M NONb30BaHUS noMeLleHvemM, B
KOTOPOM NPeAOCTaBNAIOTCA Yenyry, HacToswmii [orosop npekpauiaeTcs ¢ AaThl nonyyeHus OnepaTtopoM
CBA3M YBEAOMNEHMS O AaHHOM dakTe. ABOHEHT 0Bsi3aH OCYWeCTBMThL ONNaTy BCeX YCIyr, OKasaHHbIX
OnepaTopom cBsi3u N0 [lorosopy, a Taloke BepHyTs 060pyAoBaHuUe, NepeaaHHoe BO BpeMeHHoe MoJib30BaHue,
A0 Aartkl NpeKpallyexus aelicteus [orosopa.

10.8. Pacropxenue [loroBopa He ocsoboxaaeT CTOPOHb! OT UCNOMHEHNA (DUHAHCOBLIX 0BS3aTENbCTE
APYr nepej APYroM v B3aMMOPacyeTos.

11. 3awnrouuTesibHbIE NOMIOKEHUSR

11.1. He ponyckaetcs nepepaqa AGOHeHTOM CBOMX NMpas M 06S3aHHOCTEN MO HacTosleMy [lorosopy
TPETLUM NULaM 6e3 nucsMeHHoro cornacosaHus ¢ OnepaTopoM Ces3u.

11.2. ABOHeHT Bbipax@er ceoe cornacue Ha obpaboTky OnepaTopom csssv, Onepatopamu CBS3W
W/WnU TPETbMM NUUAMK, B TOM YWC/IE MO NopyyeHuio Onepatopa CBA3W, MEPCOHANbHBIX AaHHbIX ABOHEHTa
(cBenennii 06 aboHeHTe, B TOM YWCIE YKa3aHHbIX B CT.53 ®3 «O CBS3W»), @ MMEHHO: cbop, 3anuce,
cMCTeMaTM3aumMIo,  HakonieHwe, XpaHeHwe, yToyHeHwe (oOHOBAEHME, W3MEHEHKE), W3BNeYeHue,
ucrnone3osakue, nepegady (pacnpocTpaHeHue, NpeaocTasneHue, AOCTYN) TPEeTbUM nuuaM, obe3nuuuBaHue,
GnokvpoBaHue, ynanenve, yHWHTOXeHWE, WHAOPMUpOBaHWe AGOHEHTE O MpoABMraeMbIX ycnyrax/Tapubax
OnepaTopa CBsA3W, WHLIX UENAX, CBA3AHHBIX C peanMsaumei npas W UCronHeHuem obssatenscrs Onepatopa
CBA3K, B T. Y. ANA NPEAOCTaBNeHMs NMLUaM, OCYLWECTBASIOWMM OT UMeHu OriepaTopa CBS3W neuaTs U J0oCTaBKy
CYETOB M WHOW KOppecrioHAeHuuu OnepaTopa CBS3W, pacyeThl 33 YCNyrM, B3bickaHue ¢ ABoHeHTa
3300/DKEHHOCTU 3@ YCIYr¥, WAM nuuaM, KoTopsiM nepefaHo npaBo TpeGoBaHUS TaKoW 3af0/MKEeHHOCTM.
OnepaTop cBA3u obecneYmBaeT KOHPULEHUMANBHOCTL U 6830NacHOCTb NEPCOHaNbHLIX AaHHLIX AGOHEHTa.

11.3. HapnexawmM ysBeaoMieHuem OnepaTopoM cBs3n AGOHEHTa npu3HaeTcs onyGIMKOBaHWE
OnepaTopom cesi3u cooblueHns Ha oduumansHoM calite OnepaTopa CBs3u (B OTHOLIEHUM BCex AGOHEHTOB),
HanpasfeHne 3NEKTPOHHOTO NUCbMa Ha 3/IEKTPOHHbLIN MOYTOBbIA ALWMK, 3aBefeHHbI OnepaTopoM Cesiav Ha
uMsi ABOHEHTa, He3aBUCUMO OT (DaKTa NpoYTEHUA AGOHEHTOM YKa3aHHbIX COOBLISHUS MM MUCEMA.

11.4. OnepaTtop CBS3K B MPOLECCE OKa3aHWA YCNYr MpeaocTaBnsieT abcoMoTHLIA NPUOPUTET BCEM
cooblieHnsaM, KacalolmmMes BGesonacHoOCTU YeNoBEHECKON XW3HM, NPOBEAEHUS HEOTNOXHLIX MEPONpUSTHii B
obnacTti oBopoHbl, 6e3onacHoOCTH U OXpaHsbl Npasonopsaka B Poccuiickoii degepaumin.



11.5. Ornepatop cBA3M NPeOCTaBNSET BO BpeMs Ype3BblYalHbIX CUTYAUMH YNONHOMOYEHHBIM Ha TO
rOCYAapPCTBEHHbIM OPraHam Npaso NPUOPUTETHOrO UCMOMNL30BAHUS, @ TAIOKe MPUOCTAHORKY NpefocTaBnseMbix
OniepatopomM cesian Yenyr.

11.6. C Texkcrom OgepTsi MOXHO O3HAKOMUTLCH B oTaenax obcnyxusaHus aboHEHTOB Mo aapecam,
YKa3aHHbIM Ha o(uumManbHom caifte OnepaTtopa cBs3u B ceTy WHTepHerT.

11.7. HeoTbemnemoii YacTuio HacTosiwero [orosopa sensioTes cneaylume MpunoxeHus:

Mpunoxerve N2 1 PernaMeHT NpeaoCTaBneHns 1 UCTIONb30BaHUS Yenyr.

12, PekBu3nTbl Onepatopa ceasu
HanmerHoBaHue: OBLIECTBO C OrpaHUUEHHOMN OTBETCTBEHHOCTBIO «CHMKOMS.
OCHOBHO¥ rOCyapCTBEHHbIN PErUCTPELMOHHSIT HoMmep: 1237300003533,
WMHH 7300017255, KNM 730001001.

ALPEC MOCTOSHHO AENCTBYIOWETD NCNOAHUTENLHOMG opraHa: Poccus, 432072, YnbsHosckas o6nacts, ropoa
YnbaHOBCK, np-KT JleHuHckoro Komcomona, 4. 49

MouToBbili agpec: Poccus, 432072, YnbsHOBCKas obnacTb, ropoa YnbsHOBCK, Np-kT JleHWHCKoro Komcomona,
A. 49. baHKoBCKMe peKkBUINTSI: P/c 40702810569000000570, OTaeneHue Coepbarka Poccuu, r. YibsHOBCK

K/c 30101810000000000602, EMK 047308602.



