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0 3aKJIH4YeHMn A0roBOpa Ha OKasaHuWe Y
C oGiecTsom C Ol'paHH'-I'EHHDﬁ OTBETCTEEHHOCTbIO «TefleKoM.py>»

Hacroswas nybnuuHas odepTta (ganee no Texkcty - Odepra) asnsercs ohuUmuansHbiM NPEAIOXEHUEM
OblecTsa € OrpaHMYEHHOI OTBETCTBEHHOCTLIO «TenekoM.py» (3apeructpuposato MOHC no 3acBusxckomy
palioHy ropoga YnbsiHOBCKa 3a OCHOBHbLIM rOCYAapCTBEHHBLIM PErucTpaluoHHbIM HoMepoM 1097327000352),
MMEHYEMOro fianee no TexcTy «OnepaTop», OT UMEHU KOTOPOro Ha OCHOBaHMM YcTasa OnepaTtopa AeiicTsyeT
yNpaBnsioWmMi-uHAMBUAYaNbHbIM NpesnpuHuMaTent Yepkalumd AHTOH JIeOHWA0BUY, O 3aK/IIDYEHUW [I0r0BOpPa
Ha OKasaHWe ycIyr Ha YCIoBusx, u3noxeHHsix B Odepre, agpecosariHoe nobomy nvuy.

B cooTBETCTBMM C MyHKTOM 2 cTatsu 437, nyHkTa 3 craTbn 438 Mpaxgarckoro Kogexkca Poccuitckoi
denepaunn (TK PO) B ciyuae npUHATUR U3NOXKEHHBIX HKE YCIIOBUM, NMUA, NOCPEACTBOM aKUENTa HacToAWwen
odepTs! MyTEM COBEpLIEHNA MOCNEAOBATENbHBIX KOHKIIOACHTHLIX ASHCTBUIA 3aKMI04aloT HacToAwmik [orosop
Ha OKasaHue ycnyr.

1. TepMuHbl ¥ ONpenencHMs.

1.1. MpuBEAEHHLIE HWKE TEPMMHLI M OMpeaeneHws, ucnonb3yembie B TekcTe OgepTsl, UMET
cnepyrllee sHaveHue:

1.1.1. AGoHeHT — nuuo, ocyuiectevBluee AxkuenTt Odeptsl ¥ SBAAKOWESCS 3akasdukoMm Yonyr
OnepaTtopa CBA3M Mo 3aknioH“eHHomy [lorosopy.

1.1.2. AGOHEHTCKan nsata — NpeaycMoTpeHHbil TapudHbiM nnaHoMm ABoHeHTa (hWKCHpPOBaHHLIN
aBaHCOBLIMA NNaTex 3a Yoiyry, okasbisaeMble B TeHYeHne PacyeTHore nepneaa.

1.1.3. ABTOMaTU3MpOBaHHas cucremMa pacyetoB Onepartopa cssasu (ACP) — annapaTHo-

NPOrpaMMHLIl KOMMEKC MO3BONSIOWMIA YUMTLIBaTL BO BPEMEHM W Hakaniueate WHpopMaumio 060 Brex
B3aumopacyeTax OnepaTopa cesizn ¢ AGOHEHTOM No [IOroBopy C YHETOM U3MEHEHWIA NOCNesHEro.

1.1.4. ABTOpM3aLMs — NPOLECC aHanusa ABTOMaTU3MPOBaHHOW cucTeMoii pacuyetos Onepatopa
CBA3M BBefieHHbIX ABOHEHTOM AYTEHTUMUKALUWOHHLIX [AaHHbIX, MO pe3ysbTaTaM KOTOPOro OnpeaenAaeTcs
Hanuuue y AGoHeHTa Npas nonyunuTs YCIyru uam BoWTK B JIUHBIN KabuHeT (ynpaensate Yoiyramu).

11,54 Axkuent Odeptbl — nonvoe n GesorosopoyHoe npuHsTUe OdepTsl MYyTEM OCYWIECTBNEHUA
neicTeui, ykasavHbix B Odepre. Akuent OdepTl SBNAETCA OCHOBaHWEM ANs 3aknioyeHus [lorosopa o
NPefoCTaBneHU YCNYr Ha YCNOBUAX U3NOXEHHLIX B HEll.

1.1.6: AyrenTuduKkaumMoHHbie AgaHHble — norud (login) wnu cetesoe ums, napons (password), IP-
appec, MAC-aapec, Homep Jiuuesoro cueta A6oHeHTa, PIN-koa (nuH-koa), Homep [lorosopa v Apyrue Habopsl
cumBONOB, npepocrasnseMsie OnepatopoM u OnepaTtopoM cBAsu ABGOHEHTY WM reHepupyemble CamuM
ABOHEHTOM, uCrionb3yeMble ans Astopusauuu AGOHeHTa B ABTOMaTU3MPOBaHHONM CUCTEME pacyeTos
Onepatopa cBa3uW, uaeHTUdMKauuu ABoHeHTa M (unM) ero OKoHeuyHoro ofopyAoBaHus, B Uensx
npefocTrasnenus ABoHeHTy ycnyr no [lorosopy, ero Aoctyna K JIMUHOIA CTpaHuue CTaTUCTUKK, YNpaBieHus
ycnyramu.

1.4.7: BanaHC AMLEBOro CYeTa — COCTORHWE NMULEBOro CYETa B ONMPEAENeHHblid MOMEHT BpeMeHu,
KOTOPOE XapaKTEpM3YeTCs KaK pasHOCTb MEXAY CyMMOM, BHECEHHOW AGOHEHTOM Ha JIMLeBoii cueT, U CYMMOH,
cnvcaHHom OnepaTopoM CBA3M B ONNATY OKa3aHHbIX yCnyr, paboT, nepefiaHHoi NpoAyKUMN.

1.1.8. AKT BbinoJsiHeHHbIX pabor (ganee No TEeKCTY — aKT) — HEOThLeMNeMas 4acTb [lorosopa,
coaepxalias aaHHbie 06 AboHeHTe u 3akasbiBaeMbix Yonyrax. Moanucanve akta ABNSeTca 6e30roBOpOYHLIM
AkuenToM Ha HacToswwyio MyGnuynyo odepry.

1.1.9. BROKMpOBKa — YaCTUYHOE WNW NONHOE MPUOCTaHOBNEHUE npejocTasneHns Yenyr OnepaTopom
CBA3W B COOTBETCTBUM C YCIIOBUAMU NPEAOCTABNEHUA YCIYT.
1.1.10. Lorosop Ha okasaHue ycnyr (fanee no Texkcry — [lorosop) — Aorosop mexay OnepatopoMm

cBS3W M ABOHEHTOM Ha npesocTaenenue Yenyr Onepartopa CBA3M, KOTOpPLIA 3aKNio4eH NOCPeACTBOM akuenTa
HacTosawei OdepTsl.

1.1.11, Jinuesoi cuer aBoHEHTa — TEXHOMOrUYECKOe CPEeACTBO yUeTa AeHEeXHbIX cpeAcTs AGOHeHTa
ABTOMaTU3MPOBAHHON CUCTEMO pacueToB Onepartopa. JIMUEBOA CHET WMEET YHUKanbHbii Homep. lpu
Hanuumu y ABoHeHTa ¥ Onepatopa CBfi3W COOTBETCTBYIOIWMX AOFOBOPOB C TPETLMMM NMUaMK Ha JluuesoM
cueTe MOTYT OTpaXaTbCA Onepauuu, CBs3aHHble C onnatoi npoaykumu (ycnyr) TpeTbux Jiuu,
HerocpeCTBEHHO CBA3aHHbIe C okasaHwem Yenyr OnepaTtopoM CBA3M.

i.1.12. JinuHbiii Kabuher aboHeHTa — web-cTpaHuua, pasmewéHHas Ha oduumansHoM caifTe
OnepaTopa CBfi3v, COAEPXAllas aKTyanbHyl0 W CTaTUCTUYECKYio MHpopMauuio o6 obneMe nony4eHHbIX
AGOHEHTOM YCIyT 1 TekylieM coctosiHum Jluuesoro cyeta. KpoMe Toro, Ha AaHHOW CTpaHuLe OCyLecTBNSIoTCS



ynpaeneHuwe Ycnyramu, JIMUEBBIM CYETOM, @ TaKKe MOryT pasMelaTtsCs ChneuuanbHble yBefoMeHUus
OriepaTtopa ces3uv 8 agpec ABoHeHTa.,

1.1.13. Onepatop cBA3M — O6WeECTBO € OrpaHUYEHHOW OTBETCTBEHHOCTBIO «TENEKOM.py»
(zapervctpuposado MOHC no 3aceusxckoMy pailioHy ropoga YnbsHoscka 3a OCHOBHbIM FOCYAApCTBEHHBIM
perucTpaumoHHLIM HoMepom 1097327000352), AeiCTBYIOLIEE HA OCHOBEHMM BbIAGHHLIX YMOMHOMOYEHHBIM
(hepepanbHbIM OPraHoM UCNONHWUTENLHOM BacTy MUEH3NIA.

1.1.14. Ony6nukoBaxHne — pasMelleHWe [okymeHTa B c¢sobogHOM gocTyne B ceti VHTepHeT Ha
ouumansHoM caiite OnepaTtopa CBA3u.
1.1.15. OTKaz oT yonyr(u) — pgeiictBus AGOHEHTA MO OJHOCTOPOHHEMY PacTOopXeHuio [lorosopa

MOMHOCTBI WM YacTU4HO, OCYLIECTBNAEMbIE B MOPSAKE, npeaycMoTpeHHoM [loroBopoM, a Takke
hakTuyecKoe Heucrnons3osaHwe ABoHeHToM yonyr(u) B TeueHue 3 (Tpex) KaneHaapHbiX Mecsues.

1.1.16. OTnoueHme yenyr(u) — peiicteus ABoHeHTa M (Mnu) Onepartopa CBS3M, HanpaBneHHble Ha
npeKkpalleHne okalauus ABOHEHTY BCeX MM YacTu ycnyr no [lorosopy.
1.1.17. Ochepra — yTBEpKACHHAA YMOMHOMOYEHHLIM opraHoM Onepatopa ceasu ybnuuHas odepta

«0 3awNOYeHUM [OroBopa Ha OKasaHue yonyr ¢ OBWeCcTBOM € OrpaHWYEeHHOM OTBETCTBEHHOCTHIO
«TenexkoM.py», ony6bnuKoBaHHas M AOCTYNHAA ANs 03HaKOMIEeHUs Ha odbuumansHoM caifte OnepaTtopa CBA3K,
a TakKe B OTAenax no obcnyxuBaHuio aboHEHTOB.

1.1.18. OdwmumaneHelin calit OnepaTtopa cessu (opuumnansbHbIi cauT) - pecypc Onepatopa B ceTH
WHTepHeT, pasMelenHsli no agpecy: https://www.evo73.ru/.

1.1.19. NopgknroueHme yenyr(m) — geicrens AboHerTa 1 (unv) OnepaTopa CBA3u, HanpasneHHbIe Ha
oKasaHue uau Bo300HOBNeHMe oKka3aHus AGOHEHTY BCex unu Yactu yanyr no Jorosopy.

1.1.20. Monb3oBatennckoe (okoHewyHoe) obopyaoBanue aboHeHTa — cepTUhULMPOBaHHbLIE
TEXHMYECKMe cpeacTsa ANs nepejayu W/wnuv npueMa CWrHanos Mo AMHUAM CBA3W, MOAKMIOYEHHbIE K
aBOHEHTCKMM NMHWAMWHAX0AS LUMECSBMNONL30BaHWMYABOHEHTaUNUNpeaHasHa4eHHbleans Takuxueneu.

1.1.21. PacuyeTHbiii Nepuog — Nepuos oKasaHWs Yoiyr, paBHbili OGHOMY MECsLly, B TEYEHWEe KOTOpPOoro
OnepaTtopoM €Ba3M ocyllecTenseTcs CnucaHue AeHEeXHbIX CPeacTs ¢ Jiuuesoro cyeta aboHeHTa B pasMepe
ABOHEHTCKOM MAathl M MHLIX NEPUOAMYECKMX W Pa3s0BbiX MAATEXeH, HauMcieHHbix OnepaTtopoM CBA3W
ABOHEHTY 3a OKasaHHble YCIyrt B COOTBETCTBMM C ASHCTBYIOWMMIN TapudHbIMK NiaHaMu.

1.1.22. EVO (3B0) — KOMOMHMpOBaHHOE KOMMepyeckoe obo3HauyeHwe (Toprosas Mapka, GpeHa),
cocTosilliee W3 cnoBecHoW yactk EVO (3B0), rpacduueckoit Yactu (norotuna, smMbnemsl) EVO (M30bpaxeHue
noroTuna), 3BYKOBOM 4acTu (ccwinka Ha wMeaua-taiin), wucnonssyemoe OnepaTtopoM CBA3W NS
WHAUBUAYENM3aLMN OKE3bIBAEMbIX YCITYT.

1.1.23. IPTVPORTAL — npunoxenwe Ans Tenesu3opos C dyHkuuend SmartTV ans npocMoTpa
uucdposoro TenesuaeHus 6e3 ucnons3osaHua TB-NpUCTasKu.
1.1.24. CnucaHmue geHeXHbIX cpeficTB ¢ Jiulesoro cyeta aboHeHTa — feicTsns OnepaTtopa Casizu

NO YMEHBLUEHMIO Canbjo JIMLEBOoro cyeTa aboHeHTa B LeNsixX OCYLUECTB/IEHUA PacyeToB no onnate AGOHEHTOM
Yenyr, npeaocTasneHHsIX no Lorosopy.

1.1.25. TapudHbli nnaH — COBOKYMHOCTb LEHOBbIX YCIOBWIA, Ha KOTOpbiX OnepaTtop CBsi3u
obecneynBasT BO3MOXHOCTE ABOHEHTY NONL30BATLCA OAHOM MBO HECKOMBKUMM YCITyraMu CBA3M.
1.1.25. TexHuueckasi BO3MOMHOCTL MpeAoCTaB/ieHMs a6oHeHTY yanyr CBA3W - Halkuue

HE33e/iCTBOBaHHOW MOHTUPOBAHHOW EMKOCTM CEeTU CBA3U TenepagvoBelLaHus, MO3BOMAIOWEN onepaTopy
cBs3u obecneunTs BO3MOXHOCTb MPUMEMA CUrHana TenepaavonporpaMMel OT BellaTens U JJoCTasku CurHana
TenepaauonporpaMMsl A0  MOMb30BaTENbCKOro  (OKoHeyHoro) o6opyAoBaHMs, a TaloKe  Hanuuue
MOHTUPOBaHHOW EMKOCTM Yy3na CBs3W, B 30He [ECTBMA KOTOPOro 3anpallvBaeTcs MNOAKIoYEHUe
MONb30BaTENbCKOrO (OKOHEYHOro) o6opyaoBaHus K CETU MEepefaunn AakHbX, U He3aeiCTBOBaHHLIX NIMHMIA
CBA3U, MO3BONAIOWMX cHOPMUPOBaTE aBOHEHTCKYIO IMHUIO CBA3W MEXN(Y Y3/10M CBSI3U U MOMb30BATENLCKUM
(oxoHeuHbIM) 060pyAoBaHueM;

1.1.27. Yenyrn (Yonyru Oneparopa CBsi3M) — NPOAYKTsl AestensHocTy Oneparopa CBA3W W/unu
onepaTopa, npoBaiiiepa TenekoMMyHUKauuii, HanpaBneHHble Ha yAOBNeTBOpeHue noTpebHocTeit AGoHeHTa B
chepe TenekoMmyHUKauuid, obecneynsaemble OnepaTtopoM cBf3v ABOHEHTY H@ OCHOBAaHMW 3aAKITIOHYEHHOro
Horoeopa.

1.1.28. Yat noaaepku — cpeacrso obMeHa cooblueHnamu yepes WHTEpHET B pEXMME peanbHoro
BpeMeHn Mexay Onepatopom u ABoHeHTOM, nossonswowee AGOHEHTY NOMYUUTL KOHCYALTaUWKD No yciyraMm
CBA3N,

2 MpegMeT gorosopa.

2.1. OnepaTtop 0683yeTcs OKa3biBaTb, 8 ABOHEHT 0bsAsyeTcs onnauusate Yoiyru B COOTBETCTBUM C
YCNOBMAMM HacTosiero [Jorosopa W AEWCTBYIOWMX TapudHLIX NNAHOB, OMyB/MKOBaHHBLIX Ha caiiTe
https://www.evo73.ru. Ycnyri okassisaoTcs OnepaTopoM Ha OCHOBaHUK 3asBreHus ADOHeHTa.

2.2. Okasanue ycnyr OnepaTopoM BO3MOXHO MpW Hanuduu TexHudeckod BoamoxHocT Onepartopa
CBA3MN.

2.3. HaumeHoBaHWe BceX npegocTaensembix OnepaTtopoM CBA3M  youyr W yonosua  MX
NPEefoCcTas/ieHns PasMELLalOTCa Ha opULMansHOM CaifTe B CeTU VIHTEpHET.
HaumeHoBaHWe YyCiyr, npeAocTasnseMiaiX AGOHEeHTY 1o [lorosopy Ha MOMEHT €ro 3ak/ioyeHus,



¢ukcupyetca CropoHamu B akte. B npouecce ucrionHenus [orosopa ADOHEHT Bnpase CaMOCTOATENLHO
KOppeKTupoBsaTs U Habop yonyr 8 JludHom KabuHete aboneHTa Ha caite OnepaTopa CBSA3U MW NP JINYHOM
obpalleHnn B OTAensl obcnyxuBanus aboHeHToB, Npu 3ToM CTOpOHaMW He COCTaBNSIOTCS MUCbMEHHbIE
AOMONHUTENBHbIE cornalwenus K [loroBopy, KOppekTUpyilolue nepeyvedb NpefocTasNseMblX YOUIyr, Tak Kak
Texkywmit Habop ycnyr dukcupyeTcs B ABTOMaTU3MpOBaHHOW cucteme pacyeroB OnepaTopa CBSA3W U AOCTYNeH
[U1s O3HaKoMnenusa B JInyHoM kabuHete aBoHeHTa.

2.4. Nogkniodas W onnadvsas Yonyrv CBs3u, He yKkasanHble B fAaHHom [lorosope, AGOHEHT
6e30ro0BOPOMHO NPUHMMaET YCIOBMS MNOAKNIOYEHUA U OMJIaThl YKa3aHHbIX YCIYr, KOTOpbie pasMeLleHbl Ha
caitte Onepatopa https://www.evo73.ru.

2.5. OnepaTop CBA3W [EICTBYET Ha OcHOBaHuM JluueH3uit u [orosopa N2 28/ o npeaocTasneHuu
KoMmnniekca HeuckmioduTensHsix npas ot 20.10.2020 r., 3aknodeHHoro Mexgy 00O «Tenekom.py» U
GO0 «3BO».

2.6. ina vHAvBMAYyanuW3auMK OKasblsaembix yotyr OnepaTop CBA3W WCMOoAb3yeT KoMOMHUpOBaHHOE
Kommepyeckoe oboaHaueHwe (Toprosylo mapky, 6peng) EVO (380). Ha ocHoBaHuu [orosopa N2 28/ o
NpeaocTaBieHn KoMMAeKca HeucknioumTenbHelx npas ot 20.10.2020 r.

3. Mopapok 3aknroUYeHMa gorosopa

3.1. [ns saxnouenusn [orosopa sassutenb nogaet OnepaTopy CBA3W 3asBNeHWe, NyTeM 3anofiHeHns
3NeKTPOHHOW (opMbl, pasMellueHHoN Ha obuumuansHoM calite Onepatopa cessu, nubo Ha BymaxxHoM HocuTene
npeactasutento  Onepatopa. [py  3aKNiOYeHWWM  AOrosopa rpaxKAaHwH  MpenbaAsBnseT  [OKYMEHT,
YAOCTOBEPSIOLUMIA €70 NNYHOCTD.

MpaxaaHuH & Bo3pacTe oT 14 neT 1 A0 AoCTWXEeHWs uM 18-neTHero Bo3pacta nofgaeTr 3ansB/ieHne o
3aKIOHEHUM [IOFOBOPa C MUCLMEHHOTO COTMIacWsi 3aKOHHBLIX NpeAcTaBuTeneid (poawTenelt, YCbIHOBUTENEH,
nonevutenei).

3.2. Okasanwe Ycnyr(u) OnepatopoM CBS3W BO3MOXHO MPU HaM4YMKM TEXHWYECKON BO3MOXKHOCTM.
MpoBepka TEXHUYECKOI BOIMOXHOCTY OKa3aHws Ycnyr(1) OCyLEeCTBASETCS B CPOK, HE Npesbilaiomii 30 AHel
C MOMEHTa NPUHATWUS 3aABNEHKA.

MpW HanUuMy TEXHWYECKOW BO3IMOXHOCTU OKasaHus Ycnyr(u) B COOTBETCTBMM C ycnosuamu OdepThl
OnepaTop CBSaW OCYILECTBNSET [eMCTBUSA HanpaBNeHHbIe Ha 3aKioYeHre AoroBopa Ha okasaHue Yenyr(v) u
noaknioyeHue Yenyr(u) AGoHeHTy

3.2. B c/yyae OTCYTCTBUS TEXHMUECKOW BO3MOMHOCTUM OKasaHwsi Yeonyr(v) Ha jaarty obpalleHus
ABoHeHTa OH BMpaBe BKIIOYUTL MOAaHHOE UM 3asBreHve O 3aK/iO4YeHWn [OoroBopa Ha OoKasawue ycnyr B
oyepe/lb Ha 3aK/TI0UEHUe 10roBopa NPy NOABIEHUM TEXHUUECKOW BO3MOXHOCTM NoAKTioueHns 8 byayluem.

3.3. Mo oxoHuyaHuu paboT Mo YCTaHOBKE M HacTpoike OkoHeuHoro obopyaoBaHus aboHeHTa W
Moakmiouennio yenyr(u) CTOPOHLI UM MX YNONHOMOYEHHbIE MPeACTaBUTENMU MOANKUCHLIBAIOT AKT MpUeMKu B
[BYX 3K3eMNnspax, Nno OAHOMY 3K3eMNIApY AN KXAO0N CTOPOHbI. B AKTE NMpueMKiu (UKCUPYIOTCS pesynbTaThl
BLINONHEHHbIX paboT, YKa3LIBAIOTCA BCE HEOBXOAMMbIE PeKBU3WUTHI 3aK/I0Y3AEMOro A0rosopa, a Takke
AyTeHTU(MKALUUOHHbIE JAaHHble, NpefocTasnsaeMble AGOHEHTY, W [Apyrve CBEAEHMS. SK3eMnnapbl AKTa
NpUEMKW, NEpefaHHble CTOPOHaMM MOCPeACTBOM  (PAKCUMUNBHOW CBA3M WM 3NEKTPOHHOM  MOYTHI
(OTCKAHUPOBAHHLIE AOKYMEHTH!) UMEIOT CUNY OPUTMHANBHLIX AOKYMEHTOB I0 MOMEHTA NONyUYeHUs OpUTrMHANOoB.

3.4, [lorosop CuUMTaeTCs 3akMio4eHHbIM Ha ycnoBusx OdepTbi € MOMEHTa NoAnucaxus [lorosopa,
ABoHeHTOM, NMBO ero YNoNHOMOYEHHLIM MPEACTAaBUTENEM, a TalKe NpW MOCTYyNNeHUu Ha JIMuesoi cuyer
aboHeHTa nnaTexa, No Pesy/bTaTaM 3a4uCieHus KOTOporo Ha banaHce nuuesoro cyeta AboHeHTa B cucTeMe
ACP Oneparopa, [AOCTaToMHOrO ANA OnnaThl OKasbiBaeMblX Mo /[lorosopy YoIyr Mo COOTBETCTBYIOWMM
TapudHbiM nnanam.

3.5. MecToM 3aK/HOHEHNA 1 ucnonHenus [lorosopa ABNSETCA ropod YNbAHOBCK YNbAHOBCKONM obnacTu
Poccuiickon degepaunu.

4. Npasa 1 0683aHHOCTH CTOPOH

4.1, Oneparop CBA3U MMEET Npaso:

4.,1.1. B CODTBETCTBMW C NENCTBYIOUIMM 2aKOHOAATENLCTBOM BLICTYNATL areHTOM Mo peanusaumv yonyr
W TOB2pOB TPETHLUX MWL, B TOM YMCNE B YacTW NpueMa W MepeuncNeHus MaTexei 3a yonyrd U ToBapsl
TPETLUX MWL B MOMb3y COOTBETCTBYlOWero npoaasua/Onepatopa cea3u. B3auMOOTHOWEHWA ABOHeHTa W
nposasua/OnepaTopa CBA3W PErynvpyloTcs OTAeNbHLIM cornalleHueM (odepToit) € COOTBETCTBYHOLMMMU
nuuamMu.

4.1.2. B OAHOCTOPOHHEM MOPSAKE U3MEHATL PEAaKUMIO W YCIOBMA 3aknioueHHoro [loroBopa, B TOM
YMCNE M3MEHSTL YCIOBMA M LIEHbl OKazaHws ycnyr B AeicTeyolmx TapudHbiX niaHax, BBOAWTL HOBbLIE
Mpunoxerust Kk [orosopy ¥ T.A., 3@ WCKIIOYEHMEM M3MEHEHWI, KOTOpbIe MOryT ObiTb BHECEHbl CaMUM
ABOHEHTOM B CNyYae CMeHbl TapUdHOro nnaHa, MOAKIIOYEHUS WM OTKIIOYEHWUA OTAENbHBIX YCnyr. BHeceHue
usMeHeHult B [loroBop npou3soauTca OnepaTopoM CBA3W MOCPEACTBOM OnybnmkoBaHus Ha cainte
Onepatopa https://www.evo73.ru, B in4HOM KabuHeTe ABOHEHTa, NyTeM HanpaBneHus cMc coobieHmi 1
(unu) B MecceraxXepax, He MeHee yem 3a 10 (aecaTb) AHEN 40 BCTYNIEHWA W3MEHEHWIA B CUay.

4.1.3. B 33BACMMOCTM OT MOPsAKa onnatel Yonyr, NpUOCTaHOBUTL OkasaHue ABOHEHTy Ycnyr no
Jlorosopy npu HynesoM BanaHce nuuesoro cuyeta aboHeHTa C npeABapuTensHbIM MPEAYNPEXASHUEM




ABoHeHTa. [locTyn K Ycnyram nNpeKpalwaeTcs A0 MOMEHTa, YCTpaHeHusi ABOHEHTOM HapylUeHuid yCrioBuid
[0roBopa, o OnnaTe YCnyr COrnacHo YCTaHOBMEHHbIM Tapudam.

4.1.4. nanpasnaTe AGOHeHTY niobble yBeAOMIeHUs U U3BelieHUs, nybankys ux Ha opuuMansHoM
caiite Oneparopa css3u https://www.evo73.ru (8 aapec scex ABoxeHToB OnepaTtopa CBA3N) WK HanpaBss
No 3NEKTPOHHOM MoYTe Mo aapecy, 3aseaeHHoMy OnepaTopoM cBsi3n Ha uMsi AGOHEHTa MAU YKa3aHHOMY
ABOHEHTOM B KaJYecTBE KOHTAKTHOrO. YKasaHHbli MOPAAOK YBEAOMIEHWA W W3BELUEHWSA NpU3HaETes
HaZANEeXALLUMM MUCBMEHHbLIM yBEAOMNEHEM ABOHEHTa HE3aBMCUMO OT (hakTa ero npoyTeHUs ADOHEHTOM.

4.1.5. OCywecTBASTs KOHTponb obliero rnopsipka nonb3oBaHust  ABOHEHTOM  YCiyrod u
npefocTaBneHHbIM 0B0pY/I0BaHNEM B LENSX NPOBEPKN AOCTOBEPHOCTH AHHbIX, NPEJOCTaB/IeHHbIX AGOHEHTOM
npv 3akmodedun Joroeopa u HeobxoAuMbIX ANA ero ucnonHeHus. Mo pesynbTataM NpoBEPKM COCTaBNAETCH
aKT, MOAMKCLIBaEMbI CTOPOHaMU. B criyyae, eciiu B pesynbTaTe NpoBepku OyAeT BbisB/ieHo, UTO ABOHEHT,
paHee NOAKMIOYMBLUKIA YCnyry no Tapudy, YCTaHOBNEHHOMY AN (U3NYECKUX N, WUCMONL3YIOWMX YCIyTy
cBs3u OnepaTopa AnA NWYHBIX, CEMEHHBIX U AOMALHUX HYX(, (PaKTUYECKM MCNOoNbL3YeT 3TY YCnyry Ana HyX A
MHBIX, YEM NUYHblE, cemMeliHbie W AoMaluHke, OnepaTop CBS3W UMEET Npaso MepeBecTu Takoro ABOHeHTa Ha
Tapud, GaKTUYecku COOTBETCTBYIOWMIA NOPAAKY NONMB30OBAHWA YCIYroi, O 4eM MUCbMEHHO YBefoMnseT
ABoHeHTa.

4,1,6. nonyuuTb KOMMEHCAUMIO TMOHECEHHbIX 3aTpaT B COOTBETCTBMM C  PernamMeHToM
npefocTaBneHus ¥ ucnonk3osanus Yoiyr B aiyyae:

. PaCcTOPXEHWS AOrOBOpa Ha OKa3aHue yoyr css3u /10 ucTeueHus 18 (BocemHaauaTth) MECAYHOrO

Cpoka,
e HE MCMONb30BaHUA YCNYr CBA3W, MO MpUYMHaM, He 3asucsawmM ot Onepartopa CBs3W, Ha nepuoj
npesbilaoimit 3 (Tpex) MecayHbIi Cpok.

4,1.7. 0BpPaTUTLCA C UCKOBbIM 3asB/IEHMEM B CY/l B C/ly4ae HapyLWeHWs YCIIOBMi 3aK/I04EHHOT0 Meay
CTOpOHamu [JoroBopa Ha OKa3aHue yoiyr CBA3u.

4.1.8. U3MeHsiTh Tapudel, Ha OKasbiBaemMbie yalyri, HayuHas C AHSA, YCTaHOBNEHHOMD B Ka4ecTse
pac4eTHoro.

4.1.9. npepoctaeuTs ABOHEHTY ycnyry «OBewlaHHsiil niaTex» MoOCPeACTEOM JIMYHOTO kabuHeTa
nuB0 No 3BOHKY B CNyx6y TEXHWYECKON noaaepxku OnepaTopa cessn. Cpok «ObewlanHoro niatexa» Ao 5
(NATH) KaneHaapHbIX [HE CO AHS aKTUBauuM yCnyrv BKIIOYMTENBHO. MpW akTusalun yoiyr C vuesoro
CUeTa CnUCLIBaeTCs aBOHEHTCKas nnaTa 3a Mecsl B MofHOM ODbeMe 3@ Mo/b30BaHWe YCyroi, nnara 3a
aperay obopyaoBaHus (€C1 OHa ecThb).

4.1.10, oTkasaTb ABOHEHTY, C KOTOpPbIM 3alUlioqeH [lorosop, B Belbope ycnyru «Ob6ellaHHbIin nnaTex»,
€CU UM He ONNaYeH NpenbIAyLLMI NIaTeX WU eCik C MOMEHTa NOC/IeAHEH aKTUBaLUK YCTYr NpoLLio MeHee
35 (TpMALaTY NATU) KaneHaapHbIX AHeN.

4,1.11. onepaTop Bnpase NpoOM3BECTV MEPeycTynky npas TpebosaHua W 0683aHHOCTEN ApYroMy
OPUAKYECKOMY NKLLY.

4,1.12. B cnyuae He onnatkl ycnyr ABoHeHToM Bonee 30 aHel, OnepaTop UMEET NpaBo pPacToprHyTh
[Horosop 8 Te4yeHue 6 Mecsiles.

4.2, Oneparop cBa3n 0bsa3yerca:

4.2.1. oBsisyeTcn Bce u3MeHeHus nybnukosaTh Ha caite https://www.evo73.ru u (unu) B Nu4HOM
kabuHeTe 3a 10 gHew;

4.2.2. NpU Hannuyuu TEXHUYECKOH BO3MOXHOCTM OKa3aHus yCiyr 3aK/iouuTh C 33aABUTENEM [Jorosop
Ha YCnoBusX, NpefycMOTpeHHbIX OdepTol, 1 okaskisaTe AGOHEHTY yCyru, npeycMoTperHbie [1oroBopoM;

4.2.3. oka3biBaTh ABOHEHTY YCNyrd HEnpepbiBHO, KPOME BPEMEHM YCTPaHeHUs BHE3AMNHLIX OTKA30B,
NPOBEAEHMS MNNaHOBbIX NPOMUNAKTUYECKMX W pernameHTHoix pabor, a Takke asapuii, NOBNEKWuX
HEBO3MOXHOCTE OKasaHus YCAyr, Cy4aes MpWHATMA 3anpeTuTensHbix mep (B T.M4. aKTos, peLLeHuid)
rOCYA@PCTBEHHbIMM OPraHaMu 1 HACTYMIEHMs MPoYMX (hOPC-MaxXOpPHbIX 0BCTOATENLCTE;

4.2.4. CBOEBPEMEHHO 3a4WCNIATH NAaTexu AGOHEHTa Ha Nruesoi cyeT;

4.2.5. NpefocTasnaTh AGOHEHTY BO3MOXHOCTb AocTyna K JlnuHomy kabuHety ABoHeHTa Wi
pocTyna K caity Onepatopa cBs3u B nepuoa Aeictsus [lorosopa (8 TOM 4ucAe npu HynesoM Wunu
oTpuLaTensHoM Banakce NMLeBOro cyeTa) npu Hanu4muK y AGoHeHTa AocTyna B CeTb WUuTepHeT (B T.4. OT Apyrux
OnepaTtopos CBsA3X);

4.2.6. NpenocTasnATb KOHCyNbTauuu AGOHEHTY No BCEM BOMPOCaM, KacaloWMMCA MpEeAoCTaBneHn:
Yenyr, no TenedoHaMm, pasMelleHHbIM Ha oduuManbHOM CaiTe,—a TaKke MHDOPMALMOHHBIX CTEHA3X B
oTaenax pabotsl ¢ ABOHeHTaMu; G0 B YaTe NOAAEPXKM Ha O(uLMUansHOM caiite OneparTopa.

4.2.7. obecrieunTb WCrionHeHne TpeboBaHWi MO COBNIOAEHWMIO TalHbl CBA3M B COOTBETCTBMM C
nonoxeHuaMy GeepanbHoro 3akoHa Poccuiickoil deaepayunn «O ceasn» N2 126-93 oT 07.07.2003 r.;

4,2.8. He pa3rnawaTk TPETLUM NuuaM ceeaeHuns o6 AGOHeHTE, 3a UCKTIOHEHNEM Cryyaes, Tpebyrowmx
NPeAOCTasNeHNs YKa3aHHbIX AaHHbIX B YCTAHOBMIEHHOM 33KOHOM MOPSAKE MO 3anpocy rocyAapCTBEHHbIX
OpraHos 1 Ans BINonHeHus OnepaTopoM CBA3W MPUHATLIX Ha cebs 0bA3aTeNbCTB;

4,2.9, obecneunTb KoH(pUASHUMANLHOCT NpeaocTasnsemMeix OnepaTopoM CBs3u OnepaTtopom
cBsizu ABoHeHTa AYyTEHTUDUKALUOHHBIX ABHHBIX;

4.2.10, okasbiBaTth BecrinaTHbie MHPOPMaUMOHHO-CNPaBOYHbIE YTy B COOTBETCTBUM C TpebosaHuaMK




AEVCTBYIOLIEro 3aKOHOAaTE/IbCTBa;

4.2.11. npwv okasanuu ycnyr ceasu OnepaTtop ceasn 0bA3yeTcs cobniofiate TEXHONOrMYECKUE HOPMbI,
ycraHosneHHsie Mpukasom Munundopmcsssn PO ot 27.09.2007 N2 113 «06 yteepxaeHnn Tpebosanui K
OpraHu3aLWOHHO-TEXHUYECKOMY O06ecrieyeHuio yCTolumBoro (yHKUMOHWMPOBaHWA CeTH CBA3W obliero
MofL30BaHMA». TEXHWYECKUE NOKa3aTenu, XapakTepusyioliMe Ka4ecTBO OKasblBaeMbIX YCNyr YKasblBalTCA B
AKTE NPUEMKM, NPK 3TOM NPETEH3MOHHbIM NopAAoK obecneqnsaeTca OnepaTopoM CBa3w;

4.2.12. npepocTasnaTh ABOHEHTY AOMONHWTENbHLIE YCIYrM W BbINOMHATL CEPBUCHBIE M PEMOHTHbBIE
paboTsl B COOTBETCTBMM C HacToALMM [JoroBopoMm;

4.2.13. cobnofath CPOKM W MOPSAOK YCTPAHEHNS HEUCNPaBHOCTEM B CETW CBS3W, NPEensTCTBYOLMX
NONL30BaHMIO YCiyramu;

4.2.14. NpuMOCTaHaBNMBaTL Okasauue Yoryr AGoHeHTy B TeueHue 1 (OpHoro) pabouero AHs C
MOMEHTA NOCTYNNEeHUs COOTBETCTBYIOLEro NucbMeHHoro Tpebosarms AGOHeHTa.

4.3. AGOHeHT WMeeT npaso:

4.3.1. 3akasaTtb y OnepaTopa cBsiaun o60pyAoBaHKe, HEOBX0ANUMOE ANIf OKa3aHus YCyT, C ero oniaTok
Mo ycTaHoBneHHbIM TapudaMm (npu ycnosumu, YTo AaHHoe obopyaoBakue noctasnsetca OnepaTopoM CBs3u),
nbo npuobpecTu ero CaMOCTOSTENbHO NpU YCIOBUM 06A3aTEeNLHOro COOTBETCTBUS Ero TEXHUYECKMX
XapaKTEPUCTUK NapaMeTpaM ceTu;

4.3.2. none30BaTLCA npepocTasnseMbiMy OnNepaTopoM CBA3U yCiyraMu ro CBOEMy YCMOTPEHMIO U B
COOTBETCTBMM C ycnoBusamu [orosopa, obweobssartensHbiX HOPMaTUBHbLIX aKTOB, PerynmMpytoliyx mnopsiaok
nosib30BaHWA yenyramu;

4.3.3. nony4ats or Onepatopa KOHCyNnbTauuu Mo BOMPOCaM NPEAOCTaB/IeHUs YCNyr, noib30BaHus
ycnyramu v pacHeTos 1o HUM;

4.3.4. B8 OAHOCTOPOHHEM MOPAAKE WM3MEHATH YCI0BUA 3aKiodeHHoro [orosopa B 4acTu CMEHB
TapudHbix nnavos, MoaknioyeHus u OTKIIOYEHUS OTAENbHBIX YCIYr, CAMOCTOATENbHO YnpasnsTe HabopoM
oKa3biBaeMblXx €My OnepaTopoM CBS3W YCAYr MOCPeACTBOM CEpBMCOB, AOCTYMHLIX B JIMMHOM KabuHerte
aboHeHTa WK Npu NuyHoM obpalleHnu B oTAensl obcnykusaHus aboHeHTOB;

4.3.5. oTka3aTbcs B Nioboe BpeMs B OAHOCTOPOHHEM MOpSAKE OT UCronHeHus Jorosopa npu yoI10BUK
onnatel (DAKTUYECKM MOHECeHHbIX OnepaTopoM CBS3M pacxXofoB MO okasaHuio 3toMy AboHeHTy Yenyr,
yBenoMus 06 3ToM Onepatopa CBs3u B NMCbMEHHOW opMe Ha BymaxHoM HocuTene 3a 30 AHEN A0 MOMEHTa
OTKOYEHUs YCnyTid.

4.4. AGoHeHT 0653yeTCH!:

4.4.1. npu saknioueHmn [lorosopa npeacTasuTe OnepaTopy CBA3W AOKYMEHT MOATBEPN/AAIOLIMNA
NIMYHOCTL B COOTBETCTBMM C TpeboBaHWAMM ASMCTBYIOLIEro 3akoHoAaTenbcTsa. [loKyMeHTbl MOryT BbiTh
npeAcTasneHsl NpeAcTasuTenio OnepaTopa CBs3v BO BPEMsA npousseaeHus paboT no noakoueruio Yanyr;

4.4.2. npeaocTasnsTe OnepaTopy CBA3W AOCTOBEPHblE AaHHLIE, HEODXOAMMbIE ANA 3aK/OY4EHUR U
ucnonHexus Joroeopa;

4.4.3. npv NOAKMIOYEHUM K Ycnyram MMeTb B Hanuuuu Heobxoaumoe ANs MpedocTasriedus Yanyr
Monk3oBartensckoe (okoHeyHoe) o6opyaoBaHMe W nporpaMmHoe ofecneveHue, PeKOMEHAOBaHHbIE
OnepaTopoMm CBsA3M, @ Takke obecne4nsaTh yKasaHHbie OnepaTopoM CBS3W TEXHUYECKMe napaMeTpbl KaHana
cBA3U, HeobXoauMbIE AN OKasaHusa Yenyr;

4.4.4, obecneuynBaTh AOCTYN cneuwanucros Onepatopa CBsA3v B MOMELEHWe K MEeCTY pasMelleHus
obopyaosanus AGoHeHTa u Onepatopa CBA3W ANA NpoBegeHnus paboT no MoAKMoYeHUIo YyayT, a Takke B
CNyyae MPOBEAEHWA PEernaMeHTHBIX MW PEMOHTHbIX paboT. MpeacrasnsTs cneyuanucty Onepatopa CBA3M
uH(OpMauMIo 0 MeCTax Kpennexus kopobos unu NpoKknaaku kabens;

44,5, nogmvcaTb [AOKYMEHTbl, YCTaHoBneHHoi OnepatopoM (OpMbl, MOATBEpXAAlOLUME  (aKT
noaknloueHMs K yenyre (BhINOMHEHWA paboT No NOAKMoHeHuio), Nnubo MpeaCTaBuTb NPeACTasuTenio
OnepaTopa ceA3yu 060CHOBaHHbIE BO3PaXEHUA B NUCLMEHHOM (hopMe Ha ByMaXHOM HocuTene;

4.4.6. camocToATensHo obecneuMBaTth KOH(PWASHUMANLHOCTL  IOTUHE, nNapons M UHbIX
AYTEHTUDWKAUMORHBIX AaHHbIX, FeHepupyeMbix AGOHeHTOM, Heobxoaumbix Ans pgoctyna K YonyraMm W
ynpaenexus umu. B ciyuae yTpatsl (pasriallenvs) NoruHa v napons Ans goctyna K Yonyram AGOHEHT obssaH
HeMeaneHHo 3anpocuTe Yy OnepaTtopa CBS3W BpeMeHHyYo 60KMPOBKY WM M3MEHEHWEe napamMeTpoB AocTyna K
Yenyram;

4.4.7. perynspHo, He peXe OfHOro paza B HEeAenio, NPOBEpPATh Hanudke yBegomneHuis OnepaTopa
CBSI3M Ha ero oduLmanbHoM caiite https://www.evo73.ru, cmc coobuieHuii u (nan) MecceHmkepax;

4.4,8. nNpOV3BOAWTL OnnaTy YCiyr B nopsAKe, NpPeayCMOTPEHHOM HacTosLwei Odveproit, Tapudamu
W PernaMeHToM MpefocTaBieHns W Wcnonb3osaHna Yonyr EVO, a Takke CaMOCTOATENbHO OTCIEXKMBATH
BanaHc CBoero nNWLEBOro CHETa,

4.4.9. npu 3aKTOHEHUM AOTOBOPa KyNau-NpoAaXu 06OpYAOBaHMS, B LENsSX OKasaHus YoTyr CBA3u,
WCTIONHWTEL A0rOBOP Ha YCOBUSX NpeAyCMOTPEHHBIX AOr0BOPOM KYTNW-MPOAaXK.

4.4.10. HesaMeanuTensHO U3BelaTs OnepaTopa ces3n 060 BCex Ciyyanx NepepLIsos CBA3N KU OTKa3ax
B NpefocTasnseMsix ABOHEHTY Ycnyrax.

4,411, He3aMEA/IUTENbHO NUCLMEHHO (MO 3NEKTPOHHOM noyte AMBo Npu NIUYHOM obpalleHun)




coobuiats Oneparopy CBsi3v O NPeKpalLeH Npasa BNajieHA 1 NONMb30BAHWUA NOMELIEHUEM, PACMONIOKEHHLIM
no aapecy npefocTasneHua Yonyr, a Takke 0 cMeHe damunuv, WMEHW, OTYECTBA, WU3MEHEHWW Homepa
TenedoHa U NacnopTHLIX AaHHLX ABoHeHTa, Ho B /to6oM ciyqae He nosaHee 10 (AecATu) AHeN C AaThl TakuxX
U3MeHeHuit, ABOHEeHT HeceT OTBETCTBEHHOCTb 3a HapylueHuWe AaHHOW 06s3aHHoCTW M 00s3aH BO3MECTUTH
OrepaTopy CBsi3u1, NMOHECEHHBIE B CBA3N C HapyLeHeM AaHHOW 0BA3aHHOCTM YObITKYM, B TOM YUCIE B pasmepe
OKasaHHbIX YCyr 3a Nepyoa He U3BELLEHUS;

4.4.12. B CIy4ae HEOOXOANMOCTH UCNONL30BaHKSA NIMHWUI CBA3WM, NPEeaoCTasneHHbiX o [orosopy, Ans
OpraHM3aLMmM MOAEMHbIX NYNIOB, NPOBEAEHUs /TOTEPE, TENEroNoCoBaHMi, OpraHu3aLmm AMCNeTHepCKUX anyxo
W [PYrUX WMHTEPaKTUBHBIX TEXHONOrWM, ysefoMnsTb 06 3ToM Onepatopa He Meree yem 3a 30 AHeit 40
OpraHu3aLnmn yKasaHHbIX MEPONPUATUIA U YCIYT, NOCNE Yero OCYILECTBUThL NPUCOEAVHEHME CBOETD OKOHEYHOTO
obopyaosaHus Kk ceT Oneparopa Ha abGOHEHTCKOM YpOBHE Ha OCHOBaHWMM OTAENbHOTO [AoroBopa ¢
OnepaTtopoM C ONAAToM YCIyr NpMCOeAMHEeHUs W nponycka Tpaduka Onepatopa no COOTBETCTBYIOLMM
Tapudam;

4.5, CtopoHsl 0683aHbl CAMOCTOSTENLHO OMIa4ynBaTh BCE PACXOAb, CBA3EHHbIE C BbINOIHEHUEM CBOMX
obA3aTensCTB NO HacToslleMy [lorosopy.

4.6. ABoHeHT 0Bs3yeTcs Nonb3oBaThCa ycnyramu Onepatopa ces3u B Teuenue 18 (BocemHaguatu)
MecsLes ¢ AaThl 3aKmoyenus [lorosopa. B cnyuae oTkasa ABoHeHTa oT Ynyr, MOAKMIOHEHHbIX 40 ucTeyeHns 18
(BocemHaauaTu) KaneHAapHbLIX MECcALEB C AaThl NOAKNIOYEHUs, NMBO B Ciyyae He WCMOoNb30BaHUsA YUTYT CBA3Y,
Mo NpUYMHaM He 3aBUCALYMM oT OnepaTopa CBA3M, Ha NEPUOA NPEBLILLAIWWIA 3 (Tpex) MeCAUHbIN CPOK, 0bs3aH
NPOMU3BECTM KOMMEHCAUMIO 33TpaT, NPOM3BEAEHHBIX NpU MOHTaxe OBOpPYAOBaHUA B COOTBETCTBUU PernameHToM
npeaocTasneHns W ucnons3osaHus Yenyr EVO;

4,7. ABoHEHT 06s3yeTcs BepHyThb nepeaaHHoe emy OnepaTopoMm CB#3W B apeHay obopynosaHue no
MCTeYEeHUM cpoka AeicTsns [Jorosopa.

4.8. [ononuuTenbHble npasa v obsaaHHocTw CropoH MoryT ObiTe YCTaHOB/IEHHI B AOrOBOpPE Ha
OKa3saHwe ycnyr CBS3W M CONYTCTBYIOLLMX AOroBOpax.

5. CroMMoOCTb yanyr 1 NOpAA0K pacyeTos

5.1. CTOMMOCTb YCnyr W npasuna ux Tapudukaumu onpegensiotcs OnepaTopoM cesian 8 TapudHbIX
nnaHax ¥ pasMelialTcs Ha oduumanbHoM caiite Onepatopa cssau htips://www.evo73.ru. Bee Tapudsl,
yCTaHoBNeHHbIe OnepaTopoM CBSi3M, SIBASIOTCA OKOHYATENbHOM UEHOM, T.e. BKo4aloT B cebs Bce cbopbl U
Hanoru, AeicTByIoME Ha TeppuTopun Poccuitckoi Geaepaumu. Pacxoasbl U niaTtexu ABOHEHTa, HauuciseMble
Ha ero JIMUEeBOi CYET W CnuchiBaeMble C JIMUEBOro CYeTa, TakKe BKIKYaKT BCE 00s3aTeNibHbie Hanoru u
cbopbl.

5.2. Onnata ycnyr no [orosopy NpOW3BOAUTCA MyTEM BHECeHWs AGOHEHTOM Ha csoi Jiuuesolt cuyet
aBaHCOBLIX MuaTexeli B pa3mepe, HeoBXOAMMOM Ansi OKalaHus YCiyr B COOTBETCTBMM C Tapudamu, M
nocneayioLiero cnucauus OnepaTopoM CBA3N AEHEXHBIX CPACTB C JluueBoro cueta ABOHeHTa B HEOGX0ANMOM
pasmepe. CrucaHue feHexHbix cpeacts ¢ Jiuuesoro cuyeta aboHeHTa B onaaty Yoiyr npousBOAUTCA
OriepaTopoM €ea3u no AeicTeyiowuM TapudHeIM nnaHam npu Moaknioyesuy yenyr(4) 8 nepsoM PacqeTHoM
nepuoge — C y4eToM nNpenocTasneHus Yenyr(u) B TeueHne 24 (ABaAuaTM YETbIpex) 4acoB, C MOMEHTa
thakTuHeckoro noakoueHus yenyr(v), U Aanee, HaumHas co BTOporo PacyeTHoro nepuoaa, — B nepsbiit AeHb
PacuetHoro nepuoga (nepsoe wnau NO uucno Mecsua B 3aBUCMMOCTW OT BbIBpaHHOM cuUCTeMs onniatel). B
Criy4ae HeBO3MOXHOCTH NPy NOCTYTNEHWM OriaThl OT AGOHEHTa MASHTUMDUUMPOBATL YCIyry Wik Nepioj, 3a KoTopbie
noCTynun nnaTtex, OnepaTop CBs3i CaMOCTOSTENBHO OMPEAENAET B CYET ONIaThl KaKoii YCyri 1 nepuoia 3a4ects
COOTBETCTBYIOLMIA NMNATEX.

5.3. Mpu Moaxniouennm yonyr(u) OnepaTop cessn coobliaeT ABOHEeHTy CymMMy K omnate Yonyr B pasmepe
nnatel 3a MoawiiodeHue yanyr() (B Ciiydae ee B3uMaHust), OAHOrO MONHOro Mecsua paboTsl MO BbLIGPaHHLIM
TapuchHLIM riaHaM, onnaThl AONOIHUTENBHBIX YCTYT, OkasaHHbIX NpU NposefieHun pabot no MoakioHeHuio yanyr(u),
onnaTsl M3pacxoaoBaHHbix npu MoawnoueHn yoryr(u) MaTepuanos, onnarsl 06OpyAOBaHMS, MPeOCTasnseMoro
ABOHEHTY BO BpeMeHHoe nonb30BaHue (apeHay), /mbo nepefaBaeMoro B COGCTBEHHOCTb  (Kyruis-mpojaxa
0b0opy/0BaHI1A) ¥ Er0 HACTPONKY.

5.4, MNocne nononHeHns AGoHEHTOM JIMLEBOro CHETa Ha YKA3aHHYI0 B NMyHKTE 5.3. AEHEXHYI0 CyMMY, HO He
MO3AHEE MOMEHTa OKOHuYaHWs 7 AHelt nocne daKTM4eckoW Aathl MOAKNIOHYEHWA nNpeaocTasneHus yanyr(u), C
Jivuesoro cveta ABoHeHTa B HeobxoaumoM pasmvepe OnepatopoM CBA3W CrCHIBAIOTCA AEeHeXHbIe CpeacTsa 3a
npenoctasnexne Yanyr() B cooTBETCTBMM C TapudHbiMM niasamu U paboTsl no MoAKoHeRo ycnyr(1), B TOM
uMCne 3a U3PACKOZI0BAHHbIE MaTepuaribi, 33 0Bopy0BaHWe, npeocTasneHHoe OrepatopoM CBA3u ADOHEHTY U ero
HaCTPOlKy.

5.5. PacueTHblli NEpUOA paBeH OAHOMY KkaneHpapHomy Mecsaly. Cymma K onnate MOAKTIoHaEMbIX Wi
VBMEHSIEMbIX YCNYr OnpefenseTci ABOHEHTOM CaMOCTOATENbHO Ha OCHOBE AeMCTBYIOWMX TapudHblx mnniaHos
OnepaTtopa CBsi34, ecNi ynpasnexue Yonyrami npov3soAMTCs C MCNOb30BaHUEM CPEACTE YAANICHHOMO YrpasneHns
ycnyramu uepes cepeuchl JiuiHoro kabukeTa. [py AONONHUTENBHOM [oAKIIOHEHM ycnyr(u) cnucanue ¢ Jiuesoro
cueTa aboHeHTa AeHEXHbIX CPEACTB 33 BHOBb NOAKNIOYEHHBIE YTy NMPOMUSBOAUTCH, NMPONOPLIMOHA/EHO PacueTHoMy
nepwvoay, B KOTOPkIi 6510 npousseseHo MoaxiodeHme yenyr(u1). CricaHme CPe/CTs NPOV3BOATCH B TOM PacueTHoM
nepwozie, B KOTOPOM MIATex noctynun Ha Jiuuesoi cyeT aboHeHTa.

5.6. B Clyuae M3PacXOf0BaHUA AEHEXHBIX CPe/CTB Ha JlMueBOM Ccuéte aboHeHT@ W He MOoCTYrIeHuA




fancHedlei onnatel B HeobxoaumoM obbeme, npegocTasnenne Yonyr(n) aBTOMaTWYECKU npeKkpallaeTcs, Ao
MOMEHTa MOCTYNIEHMA Cneaylolleil Heobxoaumon cyMMel. Joctyn K Yanyram MOXeT NpefocTasnaTbCs TO/bKO Mpu
NONIOXMTENLHOM BanaHce MMUeBoro c4eTa, B 3aBMCMMOCTV OT Bruaa yanyr(y).

5.7. Pacyetsl Mexay CropoHamu 33 OKasaHHble YCnyry, B TOM 4UUie nononHeHve Jivuesoro cyeta
aboHeHTa, Npou3BoAATCS B BantoTe Poccuickon ®eaepaumn (pybnsx) nyTeM oniathl HanMYHbIX AEHEXHBIX CPEACTB U
OCYLLECTBNEHWA Be3HaNnYHbIX PacyeTos.

5.8. Cuera 3a okasaHHbie Yoyrv HanpaensioTcs OnepaTopoM CBS3W B 3NEKTPOHHOW (opMe (3NeKTPOHHbIM
MMCBMOM) Ha 3APEC INEKTPOHHOM NOYTHI, 3aBeAeHHLIN Ans 3TUX Ueneit OnepaTtopom csa3u Ha uMa ABOoHeHTa, ubo
MHbIM COrNacoBaHHbIM CTOPOHaMK CrocoBoM MO NUCEMEHHOMY 33sIBNIeHWIO AGOHEHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBercrBeHHOCTb Oneparopa CBA3M:

6.1.1. OnepaTop CBS3M HEeCET OTBETCTBEHHOCTb 33 BbiMONHeHWE csoux obs3atenscTs no [orosopy B
COOTBETCTBUM C 3aKoHOoAAaTENLCTBOM Poccuiickoi Geaepaumu,

6.1.2. OnepaTop CBA3WM HE HeceT OTBETCTBEHHOCTW 32 MepepsiBsl B MpefocTaBfeHuu Youyr u ux
KauecTso B ciydae cboeB nporpaMMHoro obecriedyeHmns unu obopyacBanus, He npuHagnexalumx Onepatopy
CBA3W W HE HaXOAAWWXCs MoA ero ynpasneHueM, a TakKe Mnepepsisbl B NpefocTasnedun Yonyr, Boi3BaHHbIE
OTKa30M 3MeKTPONUTaHMNS WK HeBbinonHeHueMm AGoHeHToM Tpebosanuii nyHKTa 4.4.3., B ToM 4ucne OnepaTtop
CBA3ZW HE HECeT OTBeTCTBEHHOCTM 38 (DYHKUMOHWMPOBAaHWE W AOCTYNMHOCTb OTAENbHBIX CErMEHTOB CeTH
WHTepHeT.

6.1.3. OnepaTtop CBA3W He HECET OTBETCTBEHHOCTWM 33 MpepbiBaHWs CBA3M, BO3HMKIUME B CBA3W C
nposeAeHreM pabor, HeoBXoauMbIX ANsi BOCCTAHOBMEHWS, NoaAepXaHus paboTocnocobHOCTVM W pas3suTUst
CeTW, MpHU YCNOBMM U3BEUIEHMA ABOHEHTa MOCPEACTBOM pasMelieHus oBbABNEeHUs Ha O(UUMANEHOM CcaiiTe
Oneparopa c8s34 U NpoBeaeHus paboT B npegenax CPoKoB, YCTAHOBMEHHbLIX PernaMeHToM MpejoCcTasneHus U
MCTONb30BaHNA YCAYT.

6.1.4. OnepaTtop CBA3W He HeceT OTBETCTBEHHOCTU 33 NOHeceHHbie AGOHEHTOM, WU TPETHUM JIULIOM
yObITKM, CBA3@HHbIE C Monb3oBaHMeM ABoHeHTOM Yoiyramu, B TOM uucne B Clyyae BO3/ENCTBMA
KOMMNBIOTEPHBLIX BUPYCOB WAW MOCTYynneHus crniama. ABoHeHT obs3aH CaMOCTOATENbHO MpeAnpUHUMaThL BCe
HEOBXOAVWMBIE ASMCTBUA AN aHTVBWPYCHOW 3aLLUMTLI U 3aLUMTHI OT Cnama.

6.1.5. Onepatop CBS3W He HECET OTBETCTBEHHOCTb 3@ OTCYTCTBME Y4ETa aBaHCOBOro nnatexa
ABorehTa Ha JlMuesoM cueTe B Clyyae He MOCTYM/IeHUs AaHHOMo MnaTexa Ha pacueTHbli cyeT Onepatopa
CBS3W, @ TAKKE B CSIy4ae HEBEPHOTO WM HEMOMHOTO yKasaHus HEodXoAMMLIX ANS YUeTa nnaTexa AaHHbIX.

6.1.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTU nepej ABoHeHTOM B C/lydae HapyleHus
(DYHKUMOHUPOBAHWA CUCTEM XXM3HEAEATENLHOCTM M KOMMYHUKauWit B romelleHun AboHeHTa B pesynsTate
nposefenus pabot no MOAKTIYEHUIO YCyr, @ TakxXe B Cily4ae NpPoBEAEHWA PEr/TaMEHTHbIX MW PEMOHTHBIX
paboT, caMocTosTensHoro nepemellerus AGorHeHToM kopobos, kabenein n npoyero obopyaosaHus.

6.2. OTBeTCTBEHHOCTL AGOHEHTa;

6.2.1. ABOHEHT HECET OTBETCTBEHHOCTb 3@ BCE ASNCTBUS, NMPEeANpUHATHIE NOCPEACTBOM NONb30BAHUS
YcnyraMu, a TaKkKe ux nocnegcreus.

6.2.2. ABOHEHT HECET OTBETCTBEHHOCTh 3a cobniogeHwe MMpasun U ycnoeui PernameHTa
NPefoCTaBNeHus U UCTIONb30BaHUs yanyr, B ToM uucne «[pasun nosenenus B cetn WHTepHeT. B cyyae
HapylleHns ABOHEHTOM ykasaHHbix Mpasun (mocTynnenue B aapec ABoHeHTa Xanob oT TpeTbux nuau),
Onepatop CBsi3W BripaBe MpPUOCTAHOBUTL OKasaHWe Yoiyr C npeABapuTesibHbIM - YBEAOM/IEHMEM.
Bo306HOBNEHUE MPEeAoCTaBneHus YCnyr OCyLIECTBNSETCA HAa OCHOBaHWW MUCBMEHHOTO 3asBneHus AGOHeHTa,
cofepxalero uHdopmaunio 06 AboxeHTe, (akTe HapyweHus [pas unv rapanTuiM HEAOMYLWEHWA Takux
HapylleHuit B 6yayweM. B ciyuyae HEMocTynnEHWA TakOro 3asBneHus B TeYeHue LecT Mecsues nocne
NPUOCTEHOBMEHUA OKasaHus YCnyr Wnu noBTOPHOrO Hapyiwewusi, Onepatop CBA3) BNpase OTKasaTbCA B
OAHOCTOPOHHEM MOPSA/AKE OT UCTIONHEHNS HacTosLlero [loroBopa.

6.2.3. ABOHEHT HECET OTBETCTBEHHOCTb 33 /tobble (B TOM YMCIe HECAHKUWOHMPOBaHHLIE) AehcTBMS
TpeTLUX MWL, UMEBLUME MECTO MPW WCNONb30BaHUKM AYTEHTU(DUKLMOHHLIX AaHHbIX ADOHEHTE, 8 TaKKe WX
nocneacTaus.

6.2.4. AGOHEHT HeceT OTBETCTBEHHOCTL 3a coxpaHHocTs O6opyaosaHus Onepatopa CBs3W,
yCTaHaBNMBaeMOoro B KBapTupe AGOHEHTa UMK MHOM MOMELLEHUM, YCTAHOBIEHHOMO B paMKax NpejocTasieHus
ABoHeHTy Yonyr. ECnM MHOE He onpefieneHo TapugHbiM MN2HOM, TO B CyYae MpekpalieHus AeicTBus
HacToswero [loroBopa unK MpekpalieHus NpeAocTasneHns AGOHEHTY OTAENbHLIX YCiyr, BReKylumx 3a coboi
npekpalieHne nonb3osaHMa O6OpYAOBaHWEM, YCTaHaBNMBaeMbIM B TMOMelleHMM AGOHEHTa B paMKkax
npeaccTaensemeix Yonyr, AGoHeHT obssaH Bo3spaTtuTh OnepaTopy cas3u Takoe ObopyaosaHMe B UCMPABHOM
COCTOsHMM (C Y4ETOM HOPManbHOro M3Hoca) B otaen obcnyxusaHus aboHEHTOB MO aapecy, YKasaHHOMY Ha
oduuManbHOM calTe, B CPoK He noagHee 10 (AecaTi) AHE € AaTel NPeKkpallieHus peiicteua  [lorosopa uau
MpeKpalLeHms NpeaoCTasNeHns CooTBETCTBYIoW el Yenyru. B cnyyae nospexaeHus O6opyaosaHus OnepaTopa
CBS3M MNM He BosspaTta OBopyAoBaHNs B NPEAYCMOTPEHHbINA HACTORLUM MYHKTOM CPOK, ABGoHeHT Bo3MellaeT
MonHylo crouMocTs AanHoro OGopyaosaus B TedeHue 10 (necsTv) pHEl nocie  nonydeHus

cooTseTcTayiollero Tpeboeanus OnepaTopa CBA3WM WNKM MCTEHEHMA CPOKa And Bo3BpaTa Ob6opyaoBaHus.
OnepaTop CBA3W B YKa3aHHOM CNy4ae Bnpase CnucaTtb CTOMMOCTb O6opyaoBanus ¢ Jiuuesoro cyeta ABoHeHTa



ANs KoMneHcauum ybuiTkoe Onepatopa ceasu.

6.2.5. ABoHeHT 06s3aH Bo3mecTUTb Onepartopy CBS3U YObITKU, MPUYMHEHHbLIE HEUCTIONHEHWEM
0643aHHOCTW, YCTaHOBNEHHOM MyHKTOM 4.4.11.

6.2.6. B cyyae HeucrnonHeHuss ABOHEHTOM 0BS3aHHOCTW, YCTAHOBNEHHOW NyHKTOM 4.4.12., AGOHEHT
obazaH ynnatute OnepaTtopy CBs3u HeycToiiky B Buae wrpada B pasmepe AGOHEHTCKONM nnaTel 3a nepuon
HapylleHus, a Talke Bo3MecTuTL OnepaTopy CBS3M MPUUMHEHHBIE TakMM HEUCMONHEHUEM YOLITKM B NONHOM
obbeMe CBEpPX HEYCTOMKM, B TOM Yucne ybbiTkM, KOTOpbIE BO3HMKAK ¥ OnepaTopa CBs3N B pe3ynsTaTe ynnatsl
WTPaHbIX CaHKUWit No [orosopaM, 3aknioueHHbiM OnepaTopoM CBA3M C TPETbMMM NMUaMU B CBA3U C
HapylueHneM ABOHEHTOM YKa3aHHOW 06583aHHOCTH.

7. O6cronTeneCTBa HeNnpeoaonMMon Cuibl

7.1. CTopoHsl 0OCBOBOMJAOTCA OT OTBETCTBEHHOCTU 33 YACTWYHOE WM MOSHOE HEWCTONHEHUE
0653aTeNLCTB Mo HacTosiuieMy [loroBopy, ECNY OHO Bbi3BaHO OBCTOATENLCTBAMU HEMPEOAONMMON CUAMbL!, B TOM
yucne: CTUXMMHBIMU 6eacTBusMU (3eMNETPSCeHUs, HaBOAHEHMs W T.M.), noXapamu, OBCTOATENLCTBAMM
OGLLIECTBEHHON JM3HW (BOEHHbIE [EWCTBMA, KpynHoMaclwTabHble 3abaCTOBKM, 3MNWAEMUM, aBapuM Ha
3HEProcHabXaloLMX NPeanpuaTUaX, UHXEHEPHBIX CEeTAX ¥ KOMMYHWUKALUMAX, HOPMAaTWBHbLIE aKTbl OpraHos
roCyAapCTBEHHOW BNacT W MECTHOTO CaMOoymnpaBneHus, NPEensTCTBYIOLINE WCMONHEHUI0 00A3aTensCTB Mo
[orosopy U T.4.).

7.2. O HacTynnexws, XapakTepe W npeKkpaweHun BbilleyKasaHHblX 06cTosTenscts CTOpPOHbI
MHOPMUPYIOT APYr Apyra B TeueHue 5 (NATK) AHel C MOMEHTa UX HaCTyn/eHus Wan npekpallenns. OnepaTop
CBA3W pa3MellaeT COOTBETCTBYIOIWEE YBEAOM/EHWE Ha OdUUMaNbLHOM CaifTe, @ B CTy4ae HEBO3MOXHOCTM
Takoro pasMelleHus, YBEeAOMNeHWe OCYWECTBNSeTCs uepe3l cpeacTsa  MaccoBoi  uHdopMauuu  unu
NOCPE/ICTEOM HanpasneHusl 3MIeKTPOHHOrO MUCEMa HA 3MEKTPOHHLIA NOYTOBLIA AWMK ABOHEHTa, CO3/aHHbINA
Ans 3Tvx uenei OnepatopoM cssa3u, NWbo, NpU OTCYTCTBUM AOCTYNa B UHTEPHET, NOUTOBLIM OTNPaBNEHUEM Mo
afapecy NOCTOSHHOTO MECTa XUTENLCTBa ABOHEHTa — (M3UYECKOro NULa WK MECTa HaXOXASHUS NOCTOSHHO
JeicTeywollero Onepartopa CBA3M UHOMO opraHa.

7.3. B cnyuyae, korga obBCTOATENLCTBA HEMpPEOAONUMONM CUNbI U €ro MOCAEACTBMS MPOAOIKAIOT
neiicreosath Bonee 6 (wectu) Mecsues, kaxaas u3 CTOPOH MOXET pacToprHyTe Hacrosiuid4 [orosop 8
OAHOCTOPOHHEM MOPAAKE NPU YCNOBMM NPeaBapUTEnsHOro ysegomieHus BTopod CropoHsl no [orosopy (no
WHUUMaTuBe ABOHEHTa HacToswMiA [oroBop MOXET BbiTh PacToprHyT TONLKO B Ciyvae OTCYTCTBMA Y HeEro
3a/10/HKEHHOCTV ONMaThl 33 OKa3aHHbIE yanyru).

8. JSneKTPoOHHbLINA AOKYMeHTOO60pOT

8.1. B cootseTcTBMM € n.2. cT.434 MK P®, n.3. c.434 MK PO, n.3. c1.438 'K PO Onepatop cBa3n M
ABOHEHT NPU3HAIOT, 4TO BHECEHME M3MEHEHWIA B 40roBOp, npeaocTasneHe ABOHEHTY AOMOMHUTENbHLIX YCnyr
3a Mnaty B COOTBETCTBAM C AEWCTBYIOLMM npeiickypaHTtom Onepatopa CBA3W, BO3MOXHO nyTeM obMeHa
[IOKyMEHTaMM NOCPEACTBOM SNIEKTPOHHON CBA3M.

8.2. ObMeH AOKYMeHTaMu MOCPEeACTBOM 3MEKTPOHHOW CBsA3W ocyilectenserca CropoHamu Yepes
NWUYHBIA kabuHeT (cepsep CTAaTUCTMKM), pasMellieHHbI Ha oulmManbHOM caiTe OnepaTtopa CBA3M, U WHBIMK
criocobamu, npeaycMoTpeRHsIMM OnepaTtopoM W B COOTBETCTBMM C €ro TEXHWYECKMMM BO3MOXHOCTAMU. VMs
nons3oBatens (NOruH) W Naponb ANA AOCTYNa B NUYHLIA kabueeT OnepaTopa NpeaocTasnaiorcs AGOHEHTY
npw 3aknodeduu forosopa.

8.3. Mpepocrasnesre OnepatopoM ABOHEHTY BO3MOXHOCTWM BHECTM M3MEHEHWS B [AeWCTBYIOLMIA
[IOroBOp € WCronb3oBaHWeM JluuHoro kabuHera Onepatopa He nuwaer ABoHeHTa npasa opopMiATbL C
OnepaTopoM Takoe [AOMONHUTENbHOE CcornalleHve Ha OyMaXHOM HOCUTeNe B MOPSAKE, YCTaHOBIEHHOM
OnepaTopoM.

9. PaspeilieHMe CNopos

8.1. CnopHble BOMPOCH!, BOSHUKAIOWME NMPW UCTIONHEHMM HacTosWero [oroBopa, pelalTcs MmyTeM
rpOBe/IeHus NEPEroBopoB WM HanpasneHna CTOPOHaMU MPETEH3UIA B NUCbMEHHON hopMe.

9.2. B cnyuae HEeUCNoNHEHUS WU HEHAANIEXKALLEro MCTIONIHeHUs 0BA3aTenbCTB Mo OKaszaWwio Yoiyr
AGOHEHT MOXET 06paTUTLCA B OTAEN no oBCnyXUBaHWIO aBOHEHTOB C NMUCLMEHHOW NPETeH3Uel Mo aapecam,
yKasaHHbIM Ha odbuLuMansHoM caiite Oneparopa CBs3U.

9.3. lperteH3uu no BONpOCaM, CBA3AHHLIM C OTKA30M B OKasaHuu Ycnyr, HEeCBOEBpeMEeHHbIM WM
HeHagnexallluM ucnonHeHueM obs3aTensCTs, BbiTEKaloOWMX U3 Hactoswero [lorosopa, MNpeabsBnaTcs B
nMceMeHHOM (opme Ha ByMaxKHOM HocUTene TeyeHue 6 (LUecTi) Mecsues CO AHS OKasaHua Yaiyr, oTKasa B UX
OKa3aHUM UNW BbiCTasneHua cueta, Mpu 3TOM K NPeTeH3WM AOMKHbI NpunarateCsi Bce Heobxoaumbie ANA
PacCMOTPEHWA MPETEH3UM MO CYLWECTBY [AOKYMEHTbl, B KOTOPbIX AO0/DKHbI ObiTb YKasaHbl CBefeHWs O
HEMCMONHEHUM WM HEHaAnexXalweMm ucnonHeHu obgsaTtenscTB no Hactosuwemy [orosopy, a B Ciyyae
npeabABNEHUs NPETEH3MM O BO3MELLeHMM yiiepba — o akTe n pasMepe npuunHeHHoro yujepba.

9.4, MNpeTeH3nn paccMaTpusaioTca OnepaTopoM Cesiau B cpok He Gonee 30 (TpuauaTti) Axel ¢ AaTsl
PErucTpaLvu NPeTEH3uKn 1 YAOBNETBOPAIOTCA HE PaHEe UCTeYEHUsA AaHHOTO CPOKa.

9.5. B cny4ae HEAOCTWMEHWSA COrNacKa MyTeM MeperosopoB, Criopel PaspellaTes B COOTBETCTBUU C
AEVCTBYIOWMM 3aKoHOAATENLCTBOM Poccuiickoil deaepaumm no MecTy HaxoxaeHus Onepartopa cBA3M, ecnu



3aKOHOAaTeNLCTBOM He MpeAyCMOTpeHa NoACYAHOCTL Mo BIGOpY MCTLA.

10. [deiicrsme [loroBopa, ero MsMeHeHue M npekpaileHue

10.1. Hacroswwi [lorosop BCTynaeT B cuiy co CTopoHbl Oneparopa C MOMEHTa €ro pasMeLLeHns Ha
oduumansHom cakite Onepartopa https://www.evo73.ru.

10.2. [eicTByiouan penakuvs [loroBopa pasMelleHa Ha caiite Onepatopa https://www.evo73.ru.

10.3. B cnyyae eciv B 3asBReHMM O 3aK/IOMEHMM AOroBOpa Ha okasaHue ycnyr AGOHEHT He ykasan
nepuoa AeWcTsus, Takoi [orosop CHMTAETCs 3aKNIOHYEHHBIM Ha HEONPEeAENEeHHbIA CPOK W BCTYNAET B CUAY C
MOMEHTa Ero 3aK1oHeHus.

10.4. TpofomkuTENEHOCTE CpoYHoro JlorosBopa YCTaHaBNMBAaETCA KPaTHO MOJHLIM  KaneHhapHbLIM
MecauaMm, HO He MoXeT ObiTb MeHee 4 (YeTbipex) MecAueB. 1o OKOHYaHWM CPOKa AEUCTBMA CPOYHOro
[orosopa, Takoil [loroBOp CUMTaETCH 33KMIOYEHHLIM Ha aHaNOTUYHLIM HOBLIM CPOK Ha YCNOBMAX,
[EACTBOBABIUMX Ha MOMEHT OKOHYaHWA CPOKa €ero AeNCTBMA, eUIM HW OfHa M3 CTOPOH MUCEMEHHO He
YBEJIOMUT APYryI0 CTOPOHY O HEXEeNnaHuu NpoANieBaTh AelCTBUE AOrOBOpa Ha CeayoLMii CpoK.

10.5. MameHeHWe [oroBopa B8 OAHOCTOPOHHEM nopsake npoussoguTcs OnepaTopoM CBS3M — B
COOTBETCTBUM C NyHKTOM 4.1.2,, ABOHEHTOM — B COOTBETCTBUM C MYHKTOM 4.3.4.,, MpU 3TOM MW3MEHEHWUA
NPUMEHSAIOTCA K OTHOLEHUAM Onepatopa cBA3M 1 ABOHEHTa, BO3HUKLIMM /10 MOMEHTa BHECEHUS U3MEHEHUH, C
MOMEHTa BCTYMNEHUA B CUNY AaHHBIX U3MEHEHWNA.

10.6. AboHeHT BnNpase B OAHOCTOPOHHEM MOpsAfAKe pacToprHyTs [lorosop B NOPSAKeE,
npegycMoTpeHHoM nyHKkToMm 4.3.5.

10.7. OnepaTop CBs3W BMpaBe 0TKa3aTbCA OT UCMOJHEHUs 0BA3aTensCTe Mo Hacroswemy [lorosopy,
He Bo3Mewas npu 3ToM YOLITKM, KOTOpble MOryT BO3HWKHYTL B CBSI3W C npekpaweHwem [lorosopa, B
Creaylowmx cyqasx:

10.7.1. Onepatop cesi3u perucTpupyer otkas ABoHeHTa oT Yonyr, @ geiicTeue HacTosiwero [Jorosopa
aBTOMaTUYECKM MpeKpalaeTcs B ciydae Heornatel AGoHeHToM Yaiyr B Teyewwe 3 (Tpéx) mecsues (T.e. B
cnydyae, ecny banaHC NWUEBOTO CYeTa Ha NPOTMXEHWW TPEX Mecsues 6bl HynesoW, OTpUUATENbHbIR WK
HEeAOCTaTouHLIN Ang onnatsl Yoiyr);

10.7.2. B cooTeeTcTBUM C n.6.2.2, n.7.3 HacTosuiero [orosopa;

10.7.3. MNpepnocrasneHne Ycnyr MOXeT co3gate yrposy OesonacHocTv u  oSopoHocrocobHoCTH
roCyAapcTsa, 340p0BbI0 1 6e30MacHoCTH nioaei;

10.7.4. MNpepocrasneHne Ycnyr HEBO3MOXHO BBUAY Kakux-nubo u3anYeckux, Tornorpaduyeckmx wim
WHBIX ECTECTBEHHLIX MPENsTCTBIIA;

10.7.5. ABOHEHT McronbayeT Yoy AN Kakux-nnbo HEe3akoHHLIX Leneil, win xe nonydaeT Yoiyru
CBf3W HE3aKOHHbLIM cnocobomM;

10.7.6. B cnyyae npekpalweHuss y ABoHeHTa npasa BnafeHus M NOAb30BAHWA NOMELEeHMEM, B
KOTOPOM MpPEeAOCTaBNATCA YCnyru, HacToswmit [loroBop npexkpallaercs C Aatel nofyyexus OnepatopoM
CBA3U YBeAOMNeHus © fAaHHOM (akte. AGOHeHT 06s3aH OCyILeCTBUTE OniaTty BCEX YCIyr, OKasaHHbIX
OnepatopomM ces3u no [orosopy, a Takke BepHyTs 000pyAcBaHWE, NepeAaHHoe BO BPEMEHHOE MOoJb30BaHue,
[0 AaThl NpeKpalleHus aeicreus [lorosopa.

10.8. Pacropxexue [JoroBopa He ocBoboxpaaeT CTOPOHbLI OT UCTONHEHUS (UHAHCOBLIX 06A3aTENbLCTB
ApYyr Nepea APYroM ¥ B3aUMOPacyeTos.

11. 3aknruMTesbHbie MO0 EeHUs

11.1. He ponyckaertcs nepeaaua ABOHeHTOM CBOUX NMpas W 0Bs3aHHOCTEN no HacTosiemy [orosopy
TpeTbMM nuuam 6e3 NUCbMEHHOro cornacosaHus ¢ ONepaTopoM CBa3u.

11.2. ABoweHT BbipaXaeT cBoe cornacve Ha obpaboTtky OnepaTopoM csA3u, OnepaTopamu CBA3U
W/wnn TPETBUMM NULAMKM, B TOM Yucne Mo nopyyeHuio Onepartopa CBA3W, NepcoHanbHbIX AaHHLIX ABoHeHTa
(cBepeHuit 06 aboHeHTe, B TOM uMCne yKasawHbiX B CT.53 @3 «0 cBa3u»), a uMMeHHO: cbop, 3anuck,
CUCTEMaTW3AUMIO, HaKONJieHWe, XpaHeHue, YyTodHeHwe (OBHOBNeHWE, W3MEHeHMe), Wu3BneYeHue,
ucnonb3osaxue, rnepeaady (pacnpocTpaHeHue, NpefocTaBneHue, A0CTyn) TPETbUM nuuaMm, obesnuuusaHue,
BroKMpOBaHUe, YAANEHNE, YHUYTOXEHUE, UH(MOpPMUpoBaHUe ABOHEHTa O MPOABUraeMbiX ycnyrax/Tapugax
OnepaTtopa CBA3W, WHBLIX LENAX, CBA3AHHLIX C peanusauueil npas U ucnonHexueMm obssarenscte Oneparopa
CBA3W, B T. Y. A/18 MNPEAOCTaBNeHUs nuuamM, ocyllecTsnaowmM oT uMeHn OnepaTopa CBA3U NeYaTh U AOCTaBKY
CYETOB M WHOM KoppecriongeHuun Onepatopa CBS3M, pacdyeTbl 3a ycnyru, B3bickaHue ¢ ABoHeHTa
330/KEHHOCTV 33 YCIYrM, WM nvuaM, KOTOpbIM MepeAaHc npaso TpeboBaHWA TaKoW 3af0/MKEHHOCTU.
OnepaTop cas3u obecneynBaeT KOHOUAEHUMANEHOCTL U BE30NacHOCTL NEPCOHaNbHbLIX JaHHbIX ABOHEHTa.

11.3. Hapnexawum ysegomnenuem OnepatopoM cBasu ABOHeHTa npu3HaeTcs onybnukosaHue
OnepaTopom cesian coobleHns Ha oduumansHoM calite Onepatopa cessv (B oTHOWeHWM Bcex AGoHeHTOB),
HanpaBneH1e 3NeKTPOHHOTO MWCbMa Ha 3NEKTPOHHBIM MOYTOBLIM AWMK, 3aBeAeHHbI OnepaTopoM CBA3N Ha
uMs ABOHEHTa, He3aBUCUMO OT (aKTa npouTeHus AGOHEHTOM yKasaHHbIX COOBLLEHMA UM NUCbMA.

11.4. OnepaTop CBsA3X B NPOUECCE OKa3aHWsa yCnyr npegocTasnser abConioTHbIA NPUOPUTET BCEM
COOBLIEHNSM, KacAIOWMMCs GE30MacHOCTH HENIOBEYECKON XU3HY, NPOBEAEHUA HEOTNIOKHLIX MEPONpPUATUIA B
o6nacT1 060poHEl, 6€30NacHOCTH 1 OXpaHbl NpaBonopsAka B Poccuiickoil deaepaumy.

11.5. OnepaTop CBA3W NMPefOCTaBNSET BO BPEMS YPE3BbiYaliHbiX CUTYaUMA YNOMHOMOUEHHBIM Ha TO



roCyAapCTBeHHbIM OpraHaM rnpaso MPUOPMTETHOrO UCTIONb30BaHWA, a Takke NPWUOCTAHOBKM NPEA0CTaBIfeMbIX
OnepaTtopom cessu Yayr.

11.6. C rexcrom OdepTtbl MOXHO O3HAKOMMTLCA B OTAenax obcnyxusaHus abOHEHTOB MO ajpecaM,
yKasaHHbIM Ha ouumuansHoM caiite OnepaTopa cBszu B ceTy MHTepHeT.

11.7. HeoThemneMmoil 4acTbio HacToswWwero [lorosopa ABnsoTCS cnegyowme MpunoxeHns:

Mpunoxexue N2 1 PernaMeHT nNpeaocTasneHus W Mcnonb3osadus Yonyr,

12. Pekeu3uTsb! Oneparopa cBA3wn
HanmeHosaHwe: O6IeCTBO ¢ OrpaHMYeHHON OTBETCTBEHHOCTBIO «TENeKoM, py».
OcCHOBHOM roCyAapCTBEHHbIN perucTpaunoHHbI Homep: 1097327000352.
WHH 7327049769, KMNN 732701001.

Aznpec NOCTOSIHHO AEMCTBYIOWEro WcnonHuTensHoro opraHa: Poccus, 432045, YnbsHosckas obnacts, ropoa
YneaHOBCK, ynuua Psbukosa, gom N2 216, nutepa Al, nomeleHune 20

Moutoebiit anpec: Poccus, 432071, YnbaHoBckas obnacrb, ropos YnbsHoscK, ynuua Psbukosa, aom N2 216,
BaHkoBsckue peksuanTbl: P/c 40702810769020012571, OtaeneHve CoepbaHka Poccun, r, YnbsaHOBCK

K/c 30101810000000000602, BMK 047308602.



