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NYBJINYHAA O®EPTA
0 3aK/IF0MEeHNM AOrOBOPa Ha OKasaHue yonyr
C 061eCTBOM C OrpaHMYeHHONW OTBETCTBEHHOCTbIO «3BO»

Hacroswas nybnuuxas ogepra (aanee no Texcry - Odepra) asnaeTcs oPuumuanbHbIM MpesioKeHueM
O6LecTBa C OrpaHUYEHHON OTBETCTBEHHOCTHLIO «3BO» (3aperncTpupoBaHo MOHC no 3acBUsMCKOMY paioHy
ropoaa YnbsaHOBCcka 3a OCHOBHBIM [OCYAApPCTBEHHbIM PErvCTpauMoHHbIM  Homepom 1207300009180),
MMEHyeMoro aanee no TekcTy «Onepatop», OT MMEHW KOTOPOro Ha ocHosaHuW YcTasa Onepatopa AeicTeyer
reHepansHbit gupexkrop Mearnos Esrenwidt Cepreeswd, O 3aKIOHMEHMM [OroBOpa Ha OKasaHwe ycnyr Ha
ycnosusx, usnoxeHHoix B Odepre, agpecosaHHoe nobomy nuuy.

B COOTBETCTBMM C MyHKTOM 2 cTaTbu 437, nyHkTa 3 craTeu 438 Mpaxaarckoro Kogekca PoccyiCKO
depepaumy (MK PO) B ciiyyae MpUHATUS MBNOXKEHHBIX HIDKE YCIOBMIA, MLA, NOCPEACTBOM aKLenTa HacToswen
odepTsl NyTeM COBEpLIEHNS NOCIEAOBATENbHbLIX KOHKMIOAEHTHBIX ASHCTBUI 3aK/04aioT HacToAwmMi [orosop
Ha OKasaHwe ycnyr.

1. TepMuHbl M ONpegeNieHus.

1.1 MpUBEAEHHbIE HWXE TEPMMHBI M OMpEedeneHus, ucnonb3yembie B Tekcte Odeprth, uUMeloT
cnepyiollee 3HadeHne:

1.1.1. AGoHeHT — nMuo, ocywecTBuBliee AkuenT OgepThl W ABASIOWEECs 3akasyukoMm Yonyr
OnepaTopa CBA3u no 3aKkioHeHHoMy [lorosopy.

1.1.2. AGOHEHTCKas nnara — NpeAycMOTPEHHbIN TapuHbIM NnaHoM ABOHEHTa (GMKCMPOBaHHbIM
aBaHCOoBbIN NNaTex 3a Yonyru, okassiBaeMsie B Tederne PacyeTHoro nepuoaa.

1.1.3. ABTOMaTM3MpOBaHHas cucreMa pacyetos Onepatopa cssasu (ACP) - annapartHo-

NpOrpaMMHbIiA KOMMMEKC MO3BOMSIOWMIA yUMTLIBATL BO BPEMEHM WM HaKarymMBaTb WHGopmaumio obo Bcex
B3auMopacueTax Onepatopa css3u ¢ AGOHEHTOM Mo [loroBopy C YHETOM U3MEHeHMI NOCeaHEro.

1.1.4. ABTOpM3auUmMs — NpoUecC aHanusa ABTOMaTU3MpOBaHHOW cucTeMol pacuyetos OnepaTopa
CBS3W BBEAEHHbLIX ABOHEHTOM AyTEeHTU(DUKAUMOHHbLIX AaHHBIX, MO PEe3ynsTataMm KOTOporc Onpejensercs
Hanuune y ABOHEHTa NpaB NoAYHUTL YCNYTy UnK BOATYW B JIMUHbIA KabuHeT (ynpasnsaTs Ycnyramu).

1.3.5, Axuent Odeptbl — nonHoe u GesorosopouHoe npuHaTHE OdepTsl MyTeM OCyLeCTBAeHUS
AeiicTeui, ykasauHbix B Odepte. Akuent OdgepTbl SBNSeTCA OCHOBaHMeM ANs 3akniodeHus [orosopa o
NPeAOCTaBACHUM YCNYT Ha YCNOBUSIX UBNOXKEHHBIX B HEM.

1.1.6. AytentuduKalyMoHHbIe aaHHble — norud (login) unu cetesoe ums, napons (password), IP-
anpec, MAC-aapec, Homep Jlnuesoro cueta AGoHeHTa, PIN-kop (nuH-koa), Homep [loroBopa i Apyrue Habops!
CMMBONOB, npeaocrasnsieMble OnepatopoM u Onepatopom cBs3M ABOHEHTY WM resepupyembie CamuM
ABOHEHTOM, WCNOMb3yeMbie Ans AsTopuzauum AGOHEHTa B ABTOMaTU3MDOBaHHOW CUCTEME pacyeTos
Onepatopa cBA3M, waeHTMdMKaumm ABoxenta M (Mnm) ero oOKoHeyHoro obopyaoBaHus, B LensxX
npenocTasnenus ABoreHTy yenyr no [lorosopy, ero goctyna K JIMYHOW CTpaHuue CTaTUCTUKK, yrpasneHus
ycryramu.

137, BanaHC NKLUEBOro CYETa — COCTOAHME JIMLEBOTO CYETa B ONMPEAENeHHbI MOMEHT BpeMeHu,
KOTOPOE XapaKTepu3yeTCs Kak pasHOCTh MeXAY CYMMOM, BHECEHHON ABOHEHTOM Ha JIUEBOIt CUeT, 1 CYMMON,
cnvcaHHoi OnepaTopoM CBA3M B ON/IaTy OKa3aHHbIX ycnyr, paboT, nepefiaHHoi NPoAYKUMHA.

1.1.8. AKT BbINONHeHHbIX paBoTt (ganee nmo TeKCTy — aKT) — HeoTbemneMmas 4YacTb [florosopa,
coaepxalyan faHHbie 06 AGOHeHTE U 3aKasbiBaeMbix Yonyrax. lMognucaHue akta ABnsercs 6e30rosopoUHLIM
AKUENTOM Ha HacTosaulyio MyBnnyxyto odepty.

1.1.9. B/IOKMPOBKA — YaCTUYHOE UK NOSHOE MPUOCTaHOBIEHUE NpeaocTasneHus Yenyr OnepaTtopom
CBA3W B COOTBETCTBMU C YCNIOBUSIMU NPEAOCTABNEHNS YCNyT.
1.1.10. Horosop Ha okasaHue ycnyr (fanee no Tekcry — [lorosop) — Aorosop mexay OnepatopoM

cBsi3n u ABOHEHTOM Ha npegocTasneHue Yenyr OnepaTtopa CBA3M, KOTOPLIA 3aKklioueH NoCpeacTBOM akuenTa
Hacroslei OdepTsl.

i 17 7y fa T JINL|eBO# cHeT aBOHEHTa — TEXHOMIOTMYECKoe CPEACTBO Y4eTa ABHeXHbIX CpeacTs ABoHeHTa
ABTOMAaTV3MPOBaHHO! cucTeMoii pacyetoB Onepatopa. Jluuesoit cuer umeer YHUKanbHbIA Homep. [pu
Hanuumu y ABoHeHTa u OnepaTopa CBsi3y COOTBETCTBYIOWMX AOrOBOPOB C TPETbAMM NuuaMu Ha JiMuesom
CYETE MOrYT OTPaXaTbCA Onepauui, CBs3aHHble C onnatoil npoaykuuu (yenyr) Tpevsux nwu,
HENOCPEACTBEHHO CBA3aHHbIE C OKa3axnem Ycnyr OnepaTopoM CBsa3u.

1.1.12, NUuHbIi KaGuHeT aboHeHTa — web-CTpaHuua, pasMewdHHas Ha oduuuansHoM caiite
OnepaTopa CBfi3¥, COAEPXallas aKTyanbHylo W CTaTUCTMHecKylo WHGopMauuio 06 obbeMe noNYUEHHLIX
ABOHeHTOM YCnyr v Texylilem cocTtosHuu Jinuesoro cyerta. Kpome Toro, Ha [aHHOI CTpaHuLe OCYLLEeCTBATCA
yripasnenve Ycnyramu, JIMUEBLIM CHETOM, @ Taloke MOryT pasMellaTeCs crneuuansHbie yBefoMIeHUA



Oneparopa css3v B agpec AboHeHTa.

1.1.13. Oneparop cBA3M -— O6WECTBO C OFPaHWYEHHOM OTBETCTBEHHOCTBIO — «TEeIeKOM.py»
(3aperucrpuposaHo MOHC no 3acsusxckoMy paioHy ropoaa YnbsHosBcka 3a OCHOBHBIM rOCY4apCTBEHHBLIM
peruMcTpauMoHHsiM Homepom 1097327000352), AeicTByioliee Ha OCHOBAHWM BbIAAHHBIX YMOMHOMOYEHHbIM
thenepanbHbIM OPraHoM MCTIONHUTENBHOW BNAcTH IMLEH3U,

1.1.14. Ony6nukoBaHue — pasMelleHMe AokyMeHTa B csobogHoM AocTyne B cet WHTEpHET Ha
odmumansHoM caiite Oneparopa CBA3M.
1:1.15. OTtka3 ot yonyr(u) — peidcteus ABOHEHTa Mo OAHOCTOPOHHEMY pacTopxeHuio [orosopa

NOJIHOCTLIO WM UYACTWUHO, OCYLIEeCTBNSIeMbie B TMOPAAKE, TNPEAyCMOTPeHHOM [loroBopoM, a Takke
(haKkTUUECKoe HeuCnonsL30BaHne AGoHeHToM ycyr(i1) B TeueHue 3 (Tpex) KaneHAapHbIX Mecaues.

1.1.16. OTwnroueHme yenyr(u) — aeiicteus ABoHeHTa U (unu) OnepaTtopa CBA3M, HanpasneHHbIE Ha
npekpalleHe okasaHua ABOHEHTy Bcex unm yactu yenyr no [lorosopy.
1.1.17. Odepra — yTBEpPXAEHHAA YMONHOMOYEHHBIM opraHoM Omepatopa cssau lMybnuuHas odepra

«0 3aKMIOYeHUW [OrOBOpa Ha OKasaHue Yycnyr ¢ O06WEecTBOM € OrpaHu4eHHOW OTBETCTBEHHOCTLIO
«Tenekom.py», onybnukoBaHHas v OCTYMNHas AN 03HaKOMNEHua Ha oduumMansHoM caifTe OnepaTopa ces3iu,
@ TaKke B oTAENaxX no 0bcnyxmusaHuio aboHEHTOB.

1.1.18. OduumanbHbiid canT Oneparopa cessu (ohmumnanbHbii caidt) - pecypc OnepaTtopa B CeTH
WUHTepHeT, pasMeLlerHbii no agpecy: https://www.evo73.ru/.

1.1.19. NMoakniouenue ycnyr(u) — aeicrena AborenTa u (win) OnepaTtopa CBs3W, HanpaBneHHbie Ha
OKasaHue unn 80306HOBAEHWE OKasaHus ABOHEHTY BCeX WK YacTu yanyr no [orosopy.

1.1.20. NMonb3oBatenbckoe (okoHeuHoe) oGopyaoBanue aboHeHTa — CepTUQUUMPOBAHHBLIE
TEXHWYECKME CPeACTBa AN MepefaduM W/Wav npueMa CurHanos no JNMHUAM CBS3M, NOAKIIOYEHHBIE K
aBOHEHTCKUM NIMHUSMUHAXOASLLMECS BIONb30BaHUMMYABOHEHTaMMNPEAHA3HaYeHHbIeAIATaKMXLEeNe.

1.1.21. PacueTHbiii nepyuoa — rnepuoj OkazaHus YoTyr, paBHblii OAHOMY MECsLY, B TEYEHMe KOTOporo
OnepaTopoM CBSi3W OCYL(eCTBNRETCH CnucaHue LEeHeXHbIX cpeacTs ¢ Jinuesoro cyeta aboHeHTa B pa3mepe
ABOHEHTCKOM nnaThl ¥ MHbIX NEPUOAMHECKMX W Pas0BbiX MAaTeXel, HauucnedHbix OrnepaTopoM CBs3u
ABOHEHTY 3a OKka3aHHble YCyrv B COOTBETCTBUM C ASACTBYIOWMMIA TapudHLIMK NiiaHaMM.

1.1.22. EVO (2B0) — kOMGMHMpOBaHHOE KoMMepueckoe obosnadeHue (ToproBas Mapka, GpeHa),
cocToAlee U3 coBecHoii yactu EVO (380), rpaduueckon yactv (norotuna, smbnemsi) EVO (usoBpaxeHue
norotuna), 3BYKOBOWM 4YacTu (cceinka Ha Meguwa-ain), wucnonsayemoe OnepaTopoM CBA3W NS
UHAMBUAYANU3LMM OKa3bIBAEMbIX YCIYT.

1.1.23. IPTVPORTAL — npunoxeHwe ANs TenesusopoB C Qykkumelt SmartTV ans npocmoTpa
uMdpoBoro TenesuaeHua 6es ucnosb3osaHua TB-NPUCTaBKU.
1.1.24. CnucaHue AeHeXHbIX CpefcTs ¢ Jinuesoro cyeta aboHeHTa — aeicteus OnepaTopa Ces3un

no yMeHbLUeHWIo canbao Jiuuesoro cyeta aboHeHTa B Lesisx OCYLLeCTBNeHNA pacyeToB no onnare ABOHEHTOM
Yenyr, npegocTasnexHsix no florosopy.

1.1.25. TapudHbli nAaH — COBOKYNHOCTb LEHOBLIX YCNOBUA, Ha KOTOpbiX Onepatop CBA3M
06eCrneunBaeT BOIMOXHOCTL ABOHEHTY MOb30BATLCA OAHON B0 HECKONBKUMI YCIyramMu CBA3U.
1.1.26. Texsuuyeckas BO3MOMHOCTL NpefocTaBneHUs aboHeHTYy ycnyr CBA3W - Hanuuue

HE3aACHCTBOBAHHON MOHTUPOBAHHOW EMKOCTY CeTW CBA3W TenepajguoBellaHus, MO3BONSIOWEN onepaTopy
cBA3K obecrneynTb BO3MOXHOCTb NPUEMa CUrHana TenepagvonporpaMmMsl OT Bellatens U AOCTaBKU CUrHana
TenepaguMonporpaMMsl A0 Monb30oBaTensckoro  (OKOHeuHoro) o6OpYAOBaHUs, a Takke Hannuue
MOHTWDOBaHHOM €eMKOCTM Yy3na CBa3W, B 30He [AeWCTBMA KOTOpOro 3anpaluBacTcs MOAKNIoYeHKe
NoNb30BATENLCKOTO (OKOHEYHOro) OoBOpYAOBaHMS K CETH Nepefayl AaHHbIX, W He3afelCTBOBaHHbIX JINHIA
CBSI3K, NO3BONALILMX cHOPMUPOBaTL aBOHEHTCKYIO JIMHUIO CBA3WM MEXZY Y310M CBS3M U NOJIb30BaTENbCKUM
(okoHeyHbiM) obopyAoBaHUEM;

1.1.27. Yenyru (Yenyru Onepatopa CBsi3uM) — NpOAyKTbl AesTensHoctu Onepatopa CBA3W w/unu
onepatopa, nposaiiiepa TeNeKOMMyHUKaUUi4, HanpasneHHbe Ha yAoBneTsoperue notpebHocTell AGoHeHTa B
chepe TenekoMMyHukaumid, obecneunsaemsie OnepaTopoM cBs3v ABOHEHTY Ha OCHOBAHMM 3aK/NKOHEHHOrO
[orosopa.

1.1.28. Yar noadepyKu — cpeactso obmeHa coobweHusamMu depes MHTEpHeT B pexuMe peanbHOro
BpeMeHn Mexzy OnepatopoM v AGOHEHTOM, nossonsiolwiee ABOHEHTY MOMYYMTL KOHCYNbTaUMK Mo ycoiyraM
CBR3N.

2 Mpeamer gorosopa.

2.1. Onepatop obs3yeTcs OKasblBaTh, @ ABOHEHT 0Bs3yeTca onnaumsath YCIyr B COOTBETCTEMM C
YCNOBMSMM HacTosiliero [lorosopa UM AEACTBYIOWMX Tapu(HbIX MNaHOB, ONyONMKOBaHHLIX Ha caiiTe
https://www.evo73.ru. Yenyrv okassisaiorcs OnepatopoM Ha OCHOBaHWM 3assneHus AboHeHTa.

2.2. OkasaHue ycnyr OnepaTtopoM BO3MOXHO NpU Hanuuuu TEXHUYECKON BO3MOXHOCTW Onepatopa
CBA3W.

2.3. HaumeHoBaHue Bcex npenocTasnsembix OnepatopoMm CBA3NM YCAyr M yonosua KX
NpeAoCTaBNeHus pasMeLlialoTes Ha opuumuansHoM cailTe B CeTi VHTepHET.

HaumeHoBanwe ycnyr, npefocTaensieMbix ABOHEHTY Mo [loroBopy Ha MOMEHT ero 3akiiodeHus,
tbukeupyetcs CropoHamu B akre. B npouecce ucnonHewus [loroBopa ABOHEHT Bnpase CamOCTOATENBHO




KOppexTUpoBaTh 1 Habop ycnyr B JiuyHoM kabuHeTe aboHeHTa Ha caiTe Onepatopa CBA3W UAuU NPy AUYHOM
obpallesn B oTaensl obcnyxusanus aboHeHTosB, npu 3ToM CropoHaMuM He COCTaBNATCA NUCHEMEHHbIE
[ONONHUTENbHBLIE COrnalleHns Kk [orosopy, KOppeKTUpyiolmMe nepeyeHs NpefoCTaBNAEMbIX YOTyr, TaKk Kak
TEKyLLUMA Habop ycnyr uKcupyeTca B ABTOMaTU3MPOBaKHOM cucTeme pacyeTos OnepaTopa CBA3W 1 [OCTYNEH
[N 03HaKoMneHus 8 JIn4HoM kabuHeTe aboHeHTa.

2.4. Nogkniodas WM onnauvsas Yonyrv CBsi3W, HE YKasawHble B8 pAaHHoM [lorosope, ABOHEHT
6e30roBOPO4HO NPUHUMEET YCNOBWSA MOAKMIOYEHUSt M OMMaThl YKa3aHHbIX YCyr, KOTOpbie pasMelleHbl Ha
caiite Onepartopa hittps://www.evo73.ru.

2.5. Oneparop CBsi3u AEACTBYET Ha ocHoBaHuu JluueHsuid u [orosopa N2 28/I1 0 npeaocTasieHuu
KOMM/IEKCa HeuckmiounTenbHbix npas or 20.10.2020 r., 3aknioueHHoro mexay OOO «TenekoMm.py» W
000 «3BO=».

2.6. [Ina vHAMBUAYaNW3aUMK OKasbiBaeMbix yoiyr OnepaTop CBA3M MCMOMb3yeT KOMGWHWMPOBaHHOE
KoMMepyeckoe o6o3HaueHwe (Toprosyio mapky, 6peHa) EVO (380). Ha ocHosaHuu [orosopa N2 28/M o
NPEeAoCTaBNEHNN KOMMNNEKEa HeucknoYuTensHelix npas ot 20,10,2020 r.

3. Mopsgok 3aK/OYeHKA Gorosopa

3.1. [ns 3akniovenvs [loroBopa 3asBuTent nogaeT OnepaTopy CBA3W 3aaBeHUe, NyTeM 3arnonHeHus
3NeKTPOoHHOA opMbI, pasMelleHHoM Ha oduLmantbHoM caitte OnepaTopa cessu, nMbo Ha ByMaxHoM HocuTene
npeacrasvTeno  Onepatopa. [lpM  3aknlo4eHWWM  [0roBopa rpaxaaHuH  NMpeabABnaeT  AOKYMEHT,
YAOCTOBEPAIOLMIA €r0 IMYHOCTb.

MpawaanuH B BO3pacTe oT 14 neT 1 A0 focTWxeHws vM 18-neTHero Bo3pacTta roAaeT 3assfeHue o
3aK/TIOYEHUN I0roBOpa C MUCBMEHHOTO COrMacMA 3aKOHHBIX NpeAcTaBuTeneit (poawTenei, YCbIHOBUTESNEH,
noneyuTenei).

3.2. Okasanue Yonyr(u) OnepatopoM CBS3M BOSMOXHO MPU HanM4Mu TEXHWHECKOM BO3MOXHOCTH.
MpoBepKa TEXHNYECKO! BO3MOXHOCTH OKaszaHus Yaiyr(y1) OCylecTBNSETCA B CPOK, He npesbiuaiolumii 30 AxeN
€ MOMEHTAa NPUHSATUA 3aABNEeHUs.

MpY HaNMUUM TEXHUUECKON BO3MOXKHOCTU OKasaHus Yonyr(y) B COOTBETCTBUMM C ycnosusMu ObepTsl
OnepaTop CBA3X OCYIWECTBASET AeWCTBUA HarNpaBieHHbIe Ha 3aKNioyeHne 10roBopa Ha okasaHue Yenyr(u) u
nogxniodeHue Yenyr(u) AGoHeHTy

3.2. B cliyyae OTCYTCTBMA TEXHWHECKOW BO3MOXHOCTM Okasawua Yonyr(u) Ha paty obpauieHus
ABoHeHTa OH Brpase BK/IOYUTL NOAAHHOE UM 3ass/ieHUe O 3aK/KYEHUU [OroBOpa Ha OKasaHue YCoIyr B
ouyepeab Ha 3aKkAloUeHUe AOroBopa Npu NOABAEHUM TEXHUHECKONH BO3MOXHOCTU NOAKIIOYEHNs B ByayuieM.

3.3. o oKkoHYaHWW paboT no YCTaHOBKE M HacTpoiike OkoHeuHoro obopyaosaHus aboHeHTa u
Moakrouenuio yenyr(n) CTOPOHLI UM UX YNONHOMOYEHHbIE NPEACTaBUTENN MOANUCHIBAIOT AKT MpUeMki B
HBYX 3K3EMNAAPaX, Mo OAHOMY 3K3EMNNAPY ANIA KaXAOW CTOPOHLI. B AKTE npueMku GUKCUPYIOTCA pPE3Y/bTaThl
BLINOMHEHHbIX PaboT, yKasbiBaloTcs Bee HEeOOXOAWMbLIE DEKBU3UTHI 3aKNIOYAEMOro [O0roBOpa, a Takxe
AyTeHTUdDUKALUMOHHbIE [3HHble, npejocTaBnseMbie AGOHEHTY, M Apyrue CBefeHWs. 3K3eMnisphbl AKTa
NpUeMKW, nepefaHHble CTOPOHAMM NOCPeAcTBOM GaKCUMWILHOW CBA3W WM 3/IEKTPOHHOM  NOYTHI
(oTCKaHUPOBaHHbIE OKYMEHTbI) UMEIOT CUNY OPUrMHANEHBLIX AOKYMEHTOB 0 MOMEHTA MOMYYEHNs OpUruHanos.

3.4. [loroBop CYMTAETCH 3aKMioueHHbIM Ha ycnosuax OdepTsl ¢ MOMEHTa nopnucaHus [lorosopa,
ABOHEHTOM, NMBO €ro YNONMHOMOYEHHBIM NPEACTABUTENEM, @ TaKkke NpW NOCTyrneHun Ha JIuueson cuyer
aboHeHTa nnatexa, Nno pesynbTaTaM 3aunc/ieHus KOToporo Ha banakce nuuesoro cyeta ABOHeHTa B cUCTeMe
ACP OnepaTopa, [OCTaTOMHOTrO ANS OnaTshl OKasbiBaemblx no [orosopy Ycnyr no COOTBETCTBYIOWUM
TapudHbIM raHaM.

3.5. MecToM 3aKmioueHus 1 McnonHeHus [orosopa sBMseTcs ropof YNbsHOBCK YNbsHOBCKOM 0bnacTu
Poccuiickoit ®egepauum.

4, MNpasa 1 0683aHHOCTH CTOPOH

4.1.OnepaTop CBA3M UMEET NpaBo:

4.1.1. B COOTBETCTBMM C ASHCTBYIOLMM 32KOHOAATENLCTBOM BLICTYNaTL areHTOM Mo peanvsauun yonyr
¥ TOBEpOB TPETHMX N, B TOM YWCie B 4YacT npuema v nepequcsieHus nNaTexen 3a yciyru v ToBapsl
TpeTbUx SVl B MONb3y COOTBETCTBYIOWEro npoAasuya/Onepatopa cBs3u. B3aMMOOTHOLUEHUS ABoHeHTa M
npopasua/OnepaTopa CBA3M PErynupyioTca OTAEMbHbIM COratieHuem (othepToit) € COOTBETCTBYIOLIMMU
nvuamu,

4,1.2. B OAHOCTOPOHHEM NOPAAKE U3MEHSTL PEAaKuMIo M YCTIOBUSI 3aK/lloyeHHoro [loroBopa, B TOM
UMCTie M3MEHSTb YCNOBMS M UEHbl OKasaHwa yCnyr B AEMCTBYIOWMX TapudHbIX nnaHax, BBOAMTL HOBbIE
Mpunoxeruss Kk [Orosopy M T.A., 33 WCKMIOYEHWEM W3MEHEHWA, KOTOpbie MOryT 6biTe BHECEHbI CaMuM
ABOHEHTOM B Clly4ae CMeHbl TapuHOro nnaHa, MOAKMIOUEHNS UM OTKITIOHEHUS OTAENbHBIX YCIyr. BHECEHne
U3MeHeHuit B [lorosop npou3soauTcs OnepatopoM CBA3W MOCPEACTBOM ony6nvMkoBaHWA H3 caiTe
Oneparopa https://www.evo73.ru, 8 iMyHoM KabuHeTe AGOHeHTa, MyTeM Hanpas/eHus CMC COOBLUEHWH U
(wnmn) B MecceHaxepax, He MeHee YeMm 3a 10 (4ecATb) AHe! A0 BCTYN/IeHUs W3MEHEHWI B CUNY.

4.1.3. B 33BMCMMOCTM OT MOpAAKa onnatbl YCiyr, NpUOCTAHOBUTL OKasaHwe ABoHeHTy Yonyr no
[orosopy npu HynesoM bBanaHce nuueBOro cyeta aboHeHTa C npeaBapuTenbHLIM  NpeaynpexaeHueM
ABoHeHTa, [ocTyn K YcnyraMm npekpawjaeTcs A0 MOMEHTa, YCTpaHeHus ABOHEHTOM HapylUeHWit YCoBWiA



A0orosopa, No onnaTe ycnyr CornacHo YCTaHoBNEHHLIM Tapudam,

4.1.4. Hanpaenate AGoHeHTy niobble yBeAOMNEHUS W U3BElleHWs, nybnuKys uMx Ha oguuuansHOM
caiite Onepatopa ceszu https://www.evo73.ru (8 agpec scex AGoHeHTos OnepaTtopa ¢83u) Wnu Hanpasnss
Mo 3NEeKTPOHHOI MoYTe Mo agpecy, 3aseAeHHoMy OnepaTopoM CBA3M Ha WMs ABOHEHTa WM YKasaHHOMY
ABOHEHTOM B KauyecTBe KOHTAKTHOrO. YKasaHHbili MOpsaAOK YBEAOMMEHMA U U3BELEHMS NPU3HAETCs
HaANeXalUMM NMUCbMEHHBLIM yBeJoMneHnem ABoHeHTa He3aBuMCUMO OT akTa ero npouTeHus AGOHEHTOM.

4.1.5. ocywlecTsnaTe KOHTPONb OOWEro nopsAKka nonb3oBanus ABOHEHTOM  yCIYrod M
NpefocTaBneHHsIM 060pyAOBaHUEM B LiENAX NPOBEPKY AOCTOBEPHOCTU AaHHbIX, NpeJocTaB/ieHHbIX ABOHEHTOM
npu 3aknioyeHun Jorosopa U HeobXoauMbLIX ANs ero WcnonHeHus. Mo pesynbTatam NMpPoBEPKW COCTABNAETCH
aKT, MOANUCHIBAEMBIA CTOpOHaMK. B cnyyae, ecin B pesynbrarte nposepku ByaeT BhisBAeHO, 4To ABOHEHT,
paHee MOAKMOYMBILKUI YCNyry no Tapudy, YCTEHOBMEHHOMY ANS (U3MYECKUX NUL, WUCMONL3YKLWX YCnyru
ceasu Onepartopa AN SIMHHLIX, CEMENHBIX U AOMALWHKX HYXZ, (aKTUYECKU MCMOoNb3yeT 3Ty YCIyry AN HyXA
MHBIX, YEM NTMYHbLIE, ceMelHble W aomawHue, OnepaTop CBs3M WMEEeT NPaBo nepesecTy Takoro ABOHeHTa Ha
Tapud, HaKTMHECKW COOTBETCTBYIOWMI MOPSAKY NONb30BaHUS YCIYroW, O 4eM MWUCbMEHHO YBEeAoMAseT
ABoHeHTa.

4,1.6. noMyuuTb KOMNEHCAUMIO TMOHECEHHbIX 3arpat B CooTBeTCTBMM € PernameHToM
NpepocTasneHna U ucnonb3osadus Yonyr s ciydae:

° PacTOPXEHUA OroBOpa Ha OKa3aHWe Ycnyr cBasu Ao ucreudenus 18 (BocemHaauaTv) MecsyHoro

CpoKa,
. HE WCToNb30BaHWUs yCnyr CBA3W, MO NMpUYMHaM, He 3aBucAlmM oT OnepaTopa CBA3W, Ha nepuon
npessilaoumn 3 (Tpex) MecsyHbIA CPOK.

4.1.7. 06paTUTLCA C UCKOBLIM 3aSBNEHWEM B Cy/l B Cly4ae HapyllieHus YCNoBUi 3aKNiOHEHHOro Meay
cTopoHamu [loroBopa Ha oKasaHue ycnyr Casisu.

4.1.8. W3MEHATL TapUdbl, HA OKa3bIBAEMbIE YC/YTY, HaYuHas C AHS, YCTAHOBNEHHOMO B Ka4yecTse
pacyeTHoro.

4.1.9. npepoctaBuTe ABOHEHTY yonyry «OBelaHHbii niaTex» MocpejicTBoM NUYHOro Kabuketa
nuBo no 3BOHKY B CyxOy TexHuuyeckol noaaepxku Onepatopa cessu. Cpok «ObellaHHoro nnarexa» Ao 5
(naTu) KaneHAapHbIX AHEA CO [HS aKTMBALUMW YCIyrU BKOYMTENbHO. [pU akTMBauuv YCnyri C JMLEBOTO
cyeTa cruckiBaeTca aboHeHTCKas nnata 3a Mecal B MofHOM ofbeme 3a MONL30BaHWe YCIyroW, nnarva 3a
apeHay obopyaoBaHua (ecnu oHa ecTs).

4,1.10. oTkasaTb ABOHEHTY, C KOTOPbIM 3aKksiodeH [lorosop, B Bbibope yonyr «O6ellanHblil nnaTex,
€CNM UM He OMNaYeH NPeasiaYLLMIA NaTex Uy eciu C MOMEHTa NocrneaHel akTeauum yenyru npowno MexHee
35 (TpMALATH NATH) KaneHAapHLIX AHEeH.

4.1.11. onepaTtop Bnpase NPOU3BECTM MEPEYCTYnKy npas TpeGoBaHMA W 06S3aHHOCTEN Apyromy
IOPUAUYECKOMY LY.

4.1.12, B cayyae He onnatsl yonyr ABoHenToMm 6onee 30 axelt, OnepaTop UMEET npaBo PacToprHyTh
Horosop 8 TeyeHne & mMecsaues.,

4.2, Onepartop ces3u obsasyerca:

4.2.1. obs3yeTcs Bce M3MeHeHus nybnukosath Ha caiite hitps://www.evo73.ru v (uu) B NMYHOM
kabuneTe 3a 10 aHeit;

4.2.2. Npy Hanu4uy TEXHUYECKOW BO3MOXHOCTW OKa3aHus YCNyr 3aKmiouuTh C 3assuteneM [lorosop
Ha YCIoBUSX, NpeaycMoTperHbix OdepTol, 1 oKasbiBaTb ABOHEHTY YCyri, NpeaycMoTperHbie [oroBopoM;

4.2.3. okasbisaTb ABOHEHTY YCnyru HenpepbiBHO, KPOME BPEMEHM YCTPaHeHWA BHe3arnHbIX OTKa30B,
NpOBEJeHNs MNAaHOBhIX MPOPUNBKTUYECKUX W pernaMeHTHsix paboT, a TaKkke asapui, MOBNEKLINX
HEBO3MOXHOCTL OKasaHus YCnyr, CnyuaeB NpWHATUS 3anpeTuTebHbiX Mep (B T.4. aKTOB, PpelleHwi)
rOCY/IapCTBEHHbIMUA OPraHaMu U HacTynNeHWs NPoYMX (OPC-MaXOPHbLIX 0BCTOATENLCTE;

4.2.4. CBOEBPEMEHHO 3a4MC/IATL NnaTexu AGOHeHTa Ha JIMueBsoit cHeT;

4.2.5, NpeaocTasnaTe ABOHEHTY BOBMOXHOCTb AocTyna K JinyHoMy kabuHety AGOHEHTa win
joctyna k caiity Onepatopa cBs3u B nepuoa pAeiicteus [lorosopa (B TOM YWMCNE Npu HyNeBOM WM
oTpularensHoM Banawce NUUEBOro cyeTa) Npu Hanu4un y AGoHeHTa A0CTyna B CETb WHTEPHET (B T.4. OT ApYyrux
OnepaTopos CBA3K);

4.2.6. NpenocTasnATe KoOHCynbTauum ABOHEHTY Mo BCEM BOMPOCaM, KACAKWMMCA MpefocTaBneHns
Yenyr, no TenedoHaM, pa3MellEHHbIM Ha O(MUMANLHOM CaiiTe,~a TaKKe MH(MOPMAUMOHHLIX CTeHAaX B
otaenax pabotsl ¢ ABoHeHTamu; nMBo B HaTe NOAAEPKKN Ha oduumansHOM caite OnepaTopa.

4.2.7. obecrieunTs wcronHeHve TpeboBaHwili No COBMOASHUIO TalHbl CBH3W B COOTBETCTBMM C
nonoxeHuaMy deaepansbHoro 3akoHa Poccuiickoit ®eaepauun «O cessu» N2 126-03 ot 07.07.2003 1.;

4.2.8, He pasrnawarts TPETHMM NUaM cBefeHus 06 ADOHEHTE, 38 MCKNIOYEHMEM Cy4aes, Tpebylowmx
NPEAOCTaBNEHMUS YKa3aHHbLIX Ai@HHbIX B YCTAHOBMEHHOM 33KOHOM MOpAAKE MO 3anpocy rocyAapCTBEHHbIX
OpraHoB u AN BhINonHeHNa OnNepaTopoM CBA3M NPUHATLIX Ha cebs 0053aTensCTs;

4.2.9. oBecneunTb KOHMMAEHUManbHOCTL NpeaocTaensemMsix OnepaTopoM cBasu 4 OnepaTopoM
cBA3n ABoHeHTa AyTeHTUMOUKELMOHHBIX A3HHLIX;

4.2.10. oka3blzaTe HecnnaTtHole MHPOPMaLMOHHO-CNPaBOYHLIE YCNYTU B COOTBETCTBUM C TpeboBaHUAMM
[ENCTBYHLLEr0 3aKOHOAATENLCTES;




4.2.11. npu okasaHuu ycnyr css3u Onepatop csssu 0bs3yeTca cobniofaTh TEXHONOTUHECKME HOPMb,
ycTaHoBneHHsle lNpukasoM Muxuxgpopmcsasn PP® ot 27.09.2007 N2 113 «06 yTBepaeHWM TPebOoBaHWA K
OpraHn3auMoHHO-TEXHWYECKOMY ODECneYeHnio  YCTOMYMBOrO  (PYHKUMOHMpOBaHMA CETH CBS3M  OBLIEero
nonb3oBaHua». TEXHUYECKME MOoKa3aTenu, XapakTepusylolme KaYecTBO OKa3blBaeMbiX YCNYT YKasbiBatOTCH B
AKTE NpUeMKu, Npu 3TOM NPETEH3MOHHLIN NopsAoK obecneYnBaeTcs OnepaTopoM CBA3N;

4.2.12. npepocrasnath ABOHEHTY AONOAHWTENbHBLIE YCMYrM W BbINONHATE CEPBUCHBIE WM DEMOHTHbIE
paboTbl B COOTBETCTBMM C HacTOsLUMM [10roBOpOM;

4.2.13. cobniofaTe CPOKM W MOPSIIOK YCTPaHEHUS HEUCTIPaBHOCTENH B CETM CBA3W, MPEenATCTBYIOLLIMX
Nonb3oBaHu Yoiyramu;

4.2.14. npuocTaHaBnuBaTh OkasaHuue Yonyr ABoHeHTY B TeyeHue 1 (OpHoro) pabouero aHs C
MOMEHTa MOCTYMIEHWA COOTBETCTBYIOLEro NUCbMeHHOro TpeboBaHna AGoHeHTa.

4.3. AGOHeHT MMeeT NpaBo:

4.3.1. 3akasaTk y OnepaTtopa cBfA3u obopyAoBaHue, HeOBX0ANMOe NS OKa3aHWs yCIyr, C ero ornsiaTom
Mo ycTaHoBneHHbIM Tapudam (npu yonosuu, 41O AaHHoe obopyaosaHue nocraensercs OnepaTtopoM ceasm),
nubo npuobpect ero CaMoOCTOATENbHO MPU YC/IOBUM OBA3ATENBbHOMO COOTBETCTBUA €ro TEXHWYECKWUX
XapaKTepucTUK napaMeTpaM CeTu;

4.3.2. nonb30BaTbcA npepocTasnseMbiMi OnNepaTtopoM CBA3W YCMyraMu ro CBOEMy YCMOTPEHMIO U B
cooTBeTcTBMM C ycnosusamu [lorosopa, oblweobasaTensHeix HOPMaTWMBHLIX 2KTOB, PeryvpyrolumMx nopsaaok
NOSL30BaHWs YCNyraMu;

4.3.3. nonyyate or Onepatopa KOHCyNbTauuW MO BOMPOCaM NPEAOCTABNEHUA YCHYr, MNOMb30BaHUA
YCNYramy M pacqeToB Mo HUM;

4.3.4. B OAHOCTOPOHHEM MOPSAAKE W3MEHsTh YCNOBWMA 3aKnioyeHHoro [loroBopa B 4YacTW CMEHb!
TapudHbix nnaxos, MoaknoyeHns M OTKIIOYEHMA OTAENbHbLIX YCIYr, CaMOCTOSTENLHO YNpaBisTh Habopom
oKasblBaeMbix eMy OnepaTopoM CBS3M YCnyr nOCPEeACTBOM CEpBUCOB, AOCTYMHLIX B JIMYHOM KabuHete
aboHeHTa unu Npu NYHOM oBpalleHk B OTAENbI 0BCTYXWBaHUA aBOHEHTOS;

4.3.5. oTkasaTthbcs B nioboe BpeMs B OAHOCTOPOHHEM MNOPSAKE OT UCMONHeHUs [orosopa npu ycnosuu
onnath! MaxkTu4ecku noHeceHHsIX OnepaTopoM CBA3WM PacxXOAOB MO OKasaHuw 3ToMy ABoHeHTy Yenyr,
ysefomus o 3tom OnepaTopa CBA3M B NMUCbMEHHOI dopMe Ha BymaxHoM HocuTene 3a 30 aHelt Ao momeHTa
OTKNIOYEHKWS YCIyTK.

4.4. A6oHeHT 06s3yeTCa:

4.4.1. npu 3akmiouyeHuu [lorosopa npeAcTasuTb OnepaTopy CBA3W AOKYMEHT NOATBEPXASKLLMIA
NMYHOCTL B COOTBETCTBUMM C TpeBGOBaHMAMU ACMCTBYIOLIEro 3akoHoAaTenkcTsa. [OKYMeHThl MOryT 6biTh
npeacraenedsl npeacTasutento Oneparopa CBA3W BO BpeMA NpousseneHus paboT no NojKNioYeHuo Yonyr;

4.4.2. npepocraenaTe OnepaTtopy CBA3W [OCTOBEPHbIE [AaHHbIE, HEOBXoAMMbIE ANSA 3aKMOYEHUs U
ucrionHenus [lorosopa;

4.4.3. nNpu NOAKMIOYEHWM K Ycnyram UMeTb B Hanuuum Heobxoaumoe Ans npejocTaBneHus Yonyr
Mons3oBaTensckoe (okoHeyHoe) obopyaoBaHMe W nporpaMMHoe obecneyeHue, peKOMEHOoBaHHbie
OnepartopoMm cBA3K, a Takke obecneunsaTs yKasaHHbie OnepaTopoM CBA3W TEXHUYECKMEe napameTpsl KaHana
CBA3U, HeobxoauMbIE ANA OKasaHua Yenyr;

4.4.4. obecneynBath AOCTYN cneuuanuctos OnepaTopa CBA3M B MNOMELIEHWE K MeCTy pasMelleHus
obopyaosanua A6GoHeHTa M OnepaTopa CBA3W ANA nposeaeHus pabot no [ogKA4eHUIo yenyr, @ Takxke B
cy4ae NpoBEAEHWA PEernaMeHTHbIX UMW peMOoHTHbiX pabor. lpeacrasnats cneunanucty OnepaTtopa cBsA3u
uHpopMaumio 0 MecTax Kpennersns kopobos unv Npoknaaku kabens;

4.4.5. noanucaTe AOKYMEHTBI, YCTaHoBneHHoW OnepaTopoM GopMbl, NoOATBEpPXAAwWME (aKT
noaknioYeHms K yoiyre (BeinonHeHus paboT no NOAKMKYEHMID), MBO NpeacTasuTe NPeacTasuTeNto
Onepatopa cBs3u 0DOCHOBAHHbLIE BO3PaXeHUa B NUCbMEHHOU dopme Ha ByMaXHOM HocuTene;

4.4.6. camoctosTenbHo obecneynsarte  KOHMMAEHUMENLHOCTL  JIOTMHE, Napons WM MHbIX
AYTEHTUDUKAUMOHHBIX A3HHbIX, reHepupyemblx ADOHEHTOM, HeobXoauMbiXx Ans gocTyna K Yonyram M
ynpasnensus umu. B cnydae yTpatst (pasrnalleHus) norvHa v napons Ana gocryna k Yonyram ABoHeHT oBs3aH
HemeanexHo sanpocuTk Yy OnepaTopa CBA3W BpPeMeHHYI0 BNOKMPOBKY WM M3MEHEHWe NapaMeTpoB AoCTyna K
Yenyram;

4.4.7. perynapHo, He peXe OAHOro pasa B Heaeso, NMPoBEpsTb Hanuuue yseaomneHwy Onepatopa
CBSI3K Ha eroc oduumansHoM caifte hitps://Wwww.evo73.ru, cMc cooBLUeHwit U (MnK) MecCeraXepax;

4.4.8. npou3BOAWTL OnnaTy Yoiyr B Nopsiake, NpeaycMOTPeHHOM HacToswell OdepToi, Tapudamu
1 PernameHTOM npegocTasneHns U ucrnonb3osaHua Ycnyr EVO, a TakKe CaMOCTOATENLHO OTCIEXUBaTh
BanaHc csoero nULUeBoro c4eTa;

4.4.9. npM 3aKNI04EHUM A0roBopa Kynnu-npoaaxu obopyaoBaHus, B Lenax OKasaHus yCnyr cessu,
WCMONHWUTBL AOrOBOP Ha YCNOBKSX NPeayCMOTPEHHbIX JOrOBOPOM KYMNWU-TIPOAANMU,

4.4,10. He3aMeAnuTenLHO u3selaTts Onepatopa cBsA3u 060 BCex cny4asax nepepbiBoB CBA3U U OTKasax
B NpefocTaBnseMbix AGOHeHTy Yenyrax.

4.4.11. HezaMep/MTENLHO NUCLMEHHO (N0 3NEKTPOHHOM noyte NMBO npu NUMYHOM OBpalleHun)
coobwate OnepaTtopy CBA3M O NMPEKpalleHny Npasa BN3jeHUa W NONb30BaHWUA MOMELLEHUEM, PacrONIOKEHHBIM




no agpecy NpefocTasieHMa Yaiyr, a TaKkke O cMeHe damwiuM, MMEHM, OTYEeCTBa, M3MEHEeHWU HoMmepa
TenedoHa U NacnopTHLIX AaHHbIX ABoHeHTa, HO B NoBoM cnyyae He nosaxee 10 (gecaTy) AHel € AaThl TakuxX
M3MeHeHUH. ABOHEHT HEeCeT OTBETCTBEHHOCThL 328 Hapyllenue AaHHoW obs3aHHoCcTM WM 06si3a8H BO3MECTUTb
OnepaTopy CBA3W, NOHECEHHbIE B CBSA3M C HapyLeHMeM AaHHON 06A3aHHOCTY YObITKM, B TOM YUCNE B pa3sMepe
OKa3aHHbIX YCNYr 3@ NEpUoA HE M3BELeHNs;

4.4.12, B Chyyae HeoBXOAMMOCTU MCTONb30BaHMA NMHUN CBA3M, NpeaocTasnelHbix no Jorosopy, Ans
OpraHu3aLmMm MOAEMHbIX NMY/OB, NPOBEAEHMSA NOTEPEH, TeNeroNoCoBaHNiA, OpraHn3aLmMy AMCNeTHepCKux cnyxo6
W APYrMX UHTEPaKTUBHLIX TEXHONOTU, yeegoMnsTe 06 3Tom OrepaTopa He MeHee yeMm 3a 30 aweit go
OpraHu3auuM yKasaHHbIX MEPONPUATHIA U YCIYT, NOCNE Yero OCYLWECTBUTL NPUCOBANHEHNE CBOErO OKOHEYHO
obopyznoBaHus k cetu Onepatopa Ha abOHEHTCKOM YpPOBHE Ha OCHOBaHWW OTAENbHOro JAorosopa ¢
OnepatopoM C ONNAToOM YCNyr NpUMCOeAMHEHUs U nponycka Tpagwka OnepaTtopa no COOTBETCTBYIOLIUM
Tapudam;

4.5, CropoHbl 06513aHbl CAMOCTOSTENLHO OMNaYuBaTh BCE PacXOfibl, CBA3AHHbIE C BbIMOIHEHUEM CBOUX
06a3aTenLCTs Mo Hactoslemy [lorosopy.

4.6. ABOHEHT 0Bs3yeTca nonk30BaThCs ycnyramu OnepaTtopa cBs3M B TeyeHue 18 (BocemHaauat)
Mecaues ¢ AaTsl 3akniouerHus [lorosopa. B cnyvae oTkasza ABoHeHTa oT Yenyr, NoAKMIHEHHbIX 40 ucTeyeHus 18
(BocemHaauaTh) KaneHAapHbIX Mecaues C AaThl NOAKIIOHEHMS, nMbBO B Cly4ae He UCMOML30BaHWUS YCTYr CBA3M,
Mo NpuYMHaM He 3asucalmM ot OnepaTtopa CBA3W, Ha nepvoa npesbiaowmin 3 (Tpex) Meca4HbI cpok, 0bssaH
NPOM3BECTU KOMMNEHCAUMIO 38TPaT, Npou3seaeHHbIX Npu MoHTaxe Obopyaosanva B cOOTBETCTBUM PernaMeHToM
npeaocTasnerna W ucnonssosanus Yenyr EVO;

4.7. AGoHeHT obssyeTcs BepHyTh nepegaHHoe emy OnepaTopoM CBs3u B apeHay obopyaosaxue no
MCTeYEHUM Cpoka AeicTeus [orosopa.

4.8. [ononHuTenbHble npasa u obssaHHocTv CTopoH MoryT ObiThb YCTaHOBAEHbI B AOrosope Ha
OKa3zaHue yciyr CBSi3u ¥ CONyTCTBYIOLMX AOroBopax.

5. CToMMOCTb yOIyr M NopsagoK pac4eToB

5.1. CroumocTs Yenyr v npasuna ux Tapudukauwu onpeaensitotcs OnepatopoM CBA3W B TapudHbIX
nnadax v pasMelanTcs Ha oduuuansHom caiTe Onepatopa ceasu https://www.evo73.ru. Bee Tapudsi,
ycTaHoBneHHbie OnepaTopoM CBA3W, ABNAOTCA OKOHYATEeNLHOW LEHOMW, T.e. BKOYaloT B cebs Bce copsl
Hanoru, AencTeyoWme Ha TeppuTopum Poccuitckoin ®egepaumu. Pacxosbl v riatexu AGoHEHTa, Hauncnsembie
Ha ero JIMUEBON CYeT U CnuchiBaeMele C JIULEBOro CYeTd, TakKe BKIIHYAIOT BCe obg3aTeslbHbie Hanorv u
cbopbl.

5.2. Onnata ycayr no [orosopy NpOWM3BOAWTCA NyTeM BHeceHWs AGOHEHTOM Ha CBOW JlulesoW cuer
aBaHCcoBbLIX MIaTEeXei B pasMepe, HeoBXOAMMOM ANA OKas3aHWA YCNyr B COOTBETCTBMW C Tapudamu, U
nocneayolero cnucaydns OnepaTopoM CBS3U AeHeXHbIX CpeacTs ¢ Sluuesoro cueta ABoHeHTa B HeobxoAuMoM
pasmepe, Cnucanve AeHexHblX cpeacts ¢ Jluuyesoro cuyeta aboHeHTa B oniaty Yoiyr MpoW3BOAWTCA
OnepartopoM ¢Ba3un no geicrsyowmm TapudHbiM nnadam npu MoaxknioyeHun yenyr(y) B NnepsoM PacyeTHOM
nepuoae — ¢ yyetoMm npepocrasnedus Yconyr(M) B Teudenue 24 (ABajauaTH YeTblpex) Yacos, C MOMEHTa
haKTUHECKOro NOAKMONEHUS Yayr(K), U fanee, HauuHas o BTOporo PacyeTHoro nepuoja, — B NEPBbIN AeHb
PacyeTtHoro nepuoga (nepsoe wau N uMcno Mecsua B 33BUCMMOCTU OT BbiBpaHHON cucTemsl onnatel). B
Crly4ae HeBO3MOXKHOCTH NpK MOCTYN/IEHMM onnaTel oT ABoHEeHTa MASHTUDMLMPOBaTL YTTyry Wik NEPUOA, 33 KOTopbie
nocTynun nnatex, Onepatop Cesi3v CaMOCTOATENLHO ONPEAEeNsiET B CHET ONMaThi KaKoit Yanyru 1 nepuoaa 3a4ecTs
COOTBETCTBYIOLUMIA MTETEX.

5.3. Mpu MogxnioyeHun yoryr(n) Onepatop ceasu coobiuaeT ABoHeHTY CyMMy K ornate Yayr B pasmepe
nnatel 3a MoaknioyeHne yonyr(k) (B Ciy4ae ee B3vMaHus), OAHOTO nonHoro mecsua pabotbl Mo BbiOpaHHbIM
TapudHbIM MIaHaM, OnnaThi A0NONHUTENLHBIX YCYT, OKa3aHHbIX Npy nposeaeHum pabot o Moaknouermio yayr(u),
OMnathl U3PacXOAoBaHHbIX NMpu MoakNoYeHWU yayr(u) MaTepuanos, OnnaThl 0OOPYAOBaHMS, MPEJOCTABNAEMOro
ABOHEHTY BO BpEMeHHoe mnonb3osaHue (apeHay), /wmbo nepepasaeMoro B COBCTBEHHOCTL (KyrUis-npoAaxa
0Bopy/0BaH1R) U €ro HaCTPOWKY.

5.4. Mocne rnononHeHua ABoxeHToM JIMLIEBOro CHeTa Ha YKa3aHHYIO B MYHKTE 5.3, ASHEXHYIO CYMMY, HO He
MO3AHEE MOMEHTE OKOHYaHus 7 [Hel nocne akTUYecKkoi AaThl MOAKMIOHeHWs npeaocTasnesuns yonyr(u), ¢
JNuuesoro cyeta ABoHenTa B HeobxoawMom pasmepe OnepatopoM CBA3W CMWChIBAIOTCA AEHEXHbIE CPeAcTea 3a
npepocTasnexHue Yonyr() 8 COOTBETCTBUMM C TapudHbIMM NiaHamMy v pabotel no Moakodenuio yaiyr(u), B ToM
uMcne 3a U3pPacXoloBaHHbie MaTtepuansl, 32 oBopyAoBaHKe, NpefocTasneHHoe Onepatopom Bs3n ABOHEHTY W ero
HaCTpoliKy.

5.5. PacyeTHelif mepuvog paBeH oAHOMY KanewpapHomy mecsaly. CyMMa K oniate MOAKMIYaEMbIX Wau
M3MeHsieMbX YoTyr onpenensercs AGOHEHTOM CaMOCTOSTENBHO Ha OCHOBE [EHCTBYOLMX TapuHbIX TiaHos
OnepaTopa CBA3W, eCW ynpasnexne YcnyraMu rnponsBoaMTCA C UCTIONb30BaHWEM CPeACTB YANIEHHOro YNpasneHus
yCnyraMu Yepes cepBucs! JIudHoro kabuHeta. Mpu aononHuTensHoM MoakmoueHnu yenyr(u) ciucanme ¢ Jinuesoro
cuyeTa abOHEHTa ACHEXHbIX CPE/ICTB 33 BHOBb MOAKMIOUEHHBIE YNy NPOU3BOANTCA, NPOMOPUMOHANEHO Pac4eTHoMY
nepuony, B KOTopkii BbU10 NpousseseHo MoaoueHue yonyr(u). CncaHme CPeCTB NPOMSBOANTCS B TOM PacieTHOM
nepuosie, B KOTOPOM M/IATeX NocTyrn Ha Juuesoi cyeT aboHeHTa.

5.6. B cyuae M3pacXOOBaHWA [EHEXHLIX CPeAcTB Ha JluueBoM cuére aboHeHTa M He NOCTynieHus
AankHeiilei onnathl B HeobxoauMMoM 0BbeMe, nNpejocTaBneHue Yoiyr(u) asTOMaTMYecku npekpaiuaeTcs, Ao




MOMEHTa MOCTYTUIeHUA Cneayrollel HeobxoanMon cymmbl, [ocTyn K Yoiyram MOXET npefoCcTaBnsThCa TONLKO Npu
nonoXuTensHoM banarce NMMUEsoro cHeTa, B 3aBMCUMOCTY OT BUAa yatyr(v).

5.7. Pacuersl mMexqy CropoHaMu 33 OKasaHHbie yciyry, B TOM 4ucie nornonHeHwe Jluuesoro cueta
aboHeHTa, npousBoasTCa B BankoTe Pocauiickoil degepauvm (pybnsax) nyTeM onniathl HATMYHBLIX AEHEXHbBIX CPEACTB U
OCYLECTBNEHUA BE3HANMYHBIX PaCHETOB.

5.8. Cyeta 3a okaszaHHbie Yoyrv HanpasnstoTes OnepaTopoM CBS3W B INEKTPOHHOM (hopMe (INeKTpoHHbIM
NUCHMOM) Ha aApeC 3NIEKTPOHHO NOMTLI, 3aBEASHHbIN NS 3TMX Ueneit OnepaTtopoM CBA3un Ha WMs AGoHeHTa, ubo
WHBIM COrnacoBaHHbIM CTOPOHaMM CrocobomM Mo MUCEMERHOMY 3asBneHnio ABoHeHTa.

6. OTBETCTBEHHOCTL CTOPOH

6.1. OTBeTcreeHHOCT OnepaTopa CBA3K:

6.1.1. OnepaTop cBA3M HECET OTBETCTBEHHOCTb 3a BLIMO/IHEHUE CBOWMX 0Bs3aTensCTs no [Jorosopy B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitckor degepauuu.

6.1.2, OnepaTop CBA3W He HECeT OTBETCTBEHHOCTWM 32 MepepsiBbl B NpefocTaEneHun Yonyr u ux
KauecTso B cnydae c6oeB nporpaMMHoro obecnedeHus unu obopyaosaHus, He npuHaanexawmx Onepatopy
CBA3U M HE HAXOMALMXCA MOA ero ynpasfeHWEM, a8 TakKe Mepepsisbl B NpeaocTasnelun Yoiyr, Bhi3BaHHbIE
OTKa30M 3NEKTPONUTAHUS UKW HEBLINONHEHUEM ABoHEHTOM TpeboBaHui nyHKTa 4.4.3., B TOM uncie OnepaTtop
CBA3U HE HECeT OTBETCTBEHHOCTU 33 (YHKUMOHWPOBAHME W AOCTYMHOCTL OTAENbHLIX CErMeHTOB CeTu
UnTepHeT.

6.1.3. OnepaTop cBA3X He HECET OTBETCTBEHHOCTM 33 MPepbiBaHus CBS3M, BO3HUKILME B CBA3N C
npoBeAexHueM paboT, HeoBXOoAWMbIX AN BOCCTEHOBNEHMUSA, NOAAEPXaHWs paboTocrnocobHOCTM U pasBUTUS
CETU, MpK ycnosuu u3sellleHus AGOHEHTa MOCPeACTEOM pasMelleHus oBbsB/ieHUs Ha opuUUUANLHOM caifTe
OnepaTopa CBA3W U NpoBeaeHus paboT B npejenax CPOKOB, YCTAHOBNEHHLIX PernaMeHToM npeAocTaseHus 1
MCNONL30BaHWUA YCNyT.

6.1.4. OnepaTop CBS3X HE HECET OTBETCTEEHHOCTH 33 NOHECeHHble AGOHEHTOM, UK TPETLUM JIULIOM
yBbiTKM, CBf3aHHble C Monb3oBaHueM AGOHEHTOM Ycnyramu, B TOM uuCne B Chydae BO3AEWCTBUSA
KOMMbLIOTEPHBIX BUPYCOB WNM MOCTYNNeHWs chama. ABOHeHT 0bs3aH CaMOCTOSTENLHO MPeAnpuHUMaTL BCE
HeobxoAMMble AEUCTBUSA AN aHTUBUPYCHOMW 3aLLUMTH! U 3alUMThl OT cnama.

6.1.5. OnepaTop CBA3W HEe HECET OTBETCTBEHHOCTb 3@ OTCYTCTBME YY€Ta ABaHCOBOrO nnaTexa
ABoHeHTa Ha JlMuesom cyeTe B Cydyae He NOCTYNVIEHMs AaHHOrO Natexa Ha pacuyeTHbl cyet Onepartopa
CBA3Y, 3 TAKOKE B CJlydae HEBEPHOrO WK HENOMHOMD YKasaHus HeoOX0AUMBIX NS yyeTa nnartexa AaHHbIX.

6.1.6. OnepaTop CBA3WM HE HECeT OTBeTCTBEHHOCTM rnepes AGOHEHTOM B CIyvae HapyleHws
(DYHKUMOHUPOBAHUS CUCTEM XUBHEAEATENBHOCTM M KOMMYHMKauMi B nomelweHnn ABoHeHTa B pesynbrate
nposeAexus pabot no lNogkYeHUto Yoy, a Takke B Clydae NMpoBeAeHVUA PErfaMeHTHBLIX MW PEMOHTHBIX
paboT, caMocTosTensHoro nepemeleHns AGoseHToM kopobos, kabenei 1 npoyero obopyaosaxus.

6.2. OTBeTCTBeHHOCTL ABOHeHTa:

6.2.1. ABOHEHT HECeT OTBETCTBEHHOCTbL 38 BCE AEMCTBMS, NPEANpUHATLIE NOCPEACTBOM NOJ/b30BaHKA
Yenyramu, a Takoke WX NocneacTsms.

6.2.2. ABOHEHT HeCET OTBETCTBEHHOCTb 3a cobnwogexve [Mpasun M ycnosuit Pernamexta
NpPEAOCTaBAEHMS U WCTIONbL30BaKKus yayr, B ToM uucne «[pasun nosefexus B cetu MHTepHe™. B ciyvae
HapyleHuss AGOHEHTOM ykasaHHbix Mpasun (mocTynneHve B agpec AGoHeHTa %anob OT TpeTbMX uu),
Onepatop CBS3W BMpase MpWOCTaHOBUTL OKasaHue Yoiyr C npeasBapuTenbHbIM — YBEAOMNEHMEM.
Bo306HOBNEHME NpeaocTasieHus Yonyr OCylWecTBNSeTCs Ha OCHOBAHWM NMUCbMEHHOro 3assneHna AGOHEHTa,
copepxalilero uHbopMauuio o6 AboHeHTe, daxTe HapyweHus [lpas WAW rapaHTu HefonyWeHWs Takux
HapylweHuid B ByayuwieM. B cnyyae HeEnoCTynJIEHWS Takoro 3assfieHus B TEYeHWe LeCcTu Mecsues nocne
NPUOCTAHOBNEHWS OKas3aHus YConyr WM MOBTOPHOrO Hapyllenus, Onepatop CBsA3W BnpaBe OTKasaTbCsi B
OAHOCTOPOHHEM MopsaAKe 0T UCnonHeHWs HacTosllero [orosopa.

6.2.3. ABOHEHT HEeCE&T OTBETCTBEHHOCTb 3a miobbie (B TOM UMCIE HECAHKUMOHMPOBaHHbIE) AEWCTBUSA
TPeTLUX NWL, UMEBLIME MECTO NPU WCMONL30BaHUU AyTEHTUMUKALUUOHHLIX AaHHbIX AGOHEHTa, a Takke KX
NOCNEACTBMS.

6.2.4. AGOHEHT HeceT OTBETCTBEHHOCThL 32a coxpaHHocTe OGopygosaHus Onepatopa CBA3M,
yCTaHaBNMBAEMOro B KBapTupe ABOHEHTa Unu WHOM MOMEeLLEHUU, YCTAHOBNEHHOTO B PaMKax NpeAocTaBneHus
ABoHexTy Yenyr. Ecni MHOE He OMpeaeneHo TapudHbIM NaHoM, TO B Clyyae MpekpallieHns AeincTeus
HacTosllero [Jorosopa WM MpeKpalieHs NpefocTaBneHns ABOHEHTY OTAENbHLIX YCIyr, BReKyuimx 3a cobom
npekpalleHne nonb3osaHus OB6opyAoBaHUeM, YCTaHaBNMBaeMbIM B mMoMeljeHun ABOHEHTa B paMKax
npeaocTasnsemsix Ycnyr, AGoHeHT obssaH Bo3BpaTuTL Onepartopy cessu Takoe OBopyAoBaHue B UCMPaBHOM
cocTosHuM (C y4ETOM HOPManbHOro M3Hoca) B oTAen obcnyxusaHua abOHEHTOB NO 2Apecy, YKa3aHHOMY Ha
oduumansHoM caiite, B cpok He nosaHee 10 (AecaTi) AHeld ¢ AaThl npekpalleHus Aeicteus [loroBopa unu
npeKpalleHns NPeaocTaBNeHns cooTBeTCTBYIoWei Yanyri. B cnyyae nospexaeHus O6opyaosaxus OnepaTopa
CBA3M WK He Bo3BpaTa OB6opyAoBaHWa B MPedyCMOTPEHHbIA HACTOALWMM MYHKTOM CPOK, ABOHEHT Bo3MellaeT
MONHYI0 CTOMMOCTe paHHoro OBopyposanus B Tevyenwe 10 (gecsT) pfHel nocne  nonydeHus
cooTBeTCTBYiOWero TpeGosanma OnepaTopa CBA3W WM WCTeyeHus cpoka Ans Bo3spata ObopyacsaHus.
OnepaTop CBS3W B yKkasaHHOM Cyyae Bnpase cnucatb croumocTs OBopyaosaHus ¢ Jiuuesoro cueta ABoHeHTa
Ans KoMnexcaumm ybeiTkos Onepartopa ceasu.



6.2.5. ABoHeHT obs3aH Bo3MecTuTb OnepaTopy cBsA3W YOLITKM, NPUUKHEHHLIE HeucrnonHeHwem
0653aHHOCTH, YCTRHOBJIEHHON NyHKTOM 4.4.11,

6.2.6. B cnyuae HeucnonHeHus AGOHEHTOM OBA3aHHOCTW, YCTaHOBNEHHOM nyHKTOM 4.4.12., ABOHEHT
06si3aH ynnatuth OnepaTopy CBS3W HEYCTOWKY B BMae wTpada B pasmvepe AGOHEHTCKOW nnaTel 3a Nepyoa
HapYLIEHKs, @ TaKKe BO3MECTUTb ONepaTopy CBA3W NPUYMHEHHBIE TAKMM HEMCnoNHEeHWeM YObiTki B NONMHOM
06beMe CBEPX HEYCTONWKM, B TOM yucie YObITKY, KOTOpbie BO3HUKKM y Oreparopa CBsA3u B Pe3ynbTaTe ynnarhl
WTpathHbIX CaHKUWA NO [JOroBopaM, 3akilioyeHHbiM OnepaTopoM CBA3W C TPETbMMM NALUAGMKU B CBS3M C
HapyleHueM ABOHEHTOM yKa3aHHO! 0Bs3aHHOCTH.

7. OBcTrosTENbLCTBA HENPEOAONIMMON CHJlbl

7.1. CtopoHsl 0CBOBOXJAIOTCA OT OTBETCTBEHHOCTM 338 YacTWYHOE WM MOMHOE HEeUCrionHeHue
06513aTenLCTB No HacTosueMy [10rosopy, €cnu OHO BbI3BaHO OBCTOATENLCTBAMU HENPEOACUMON CUMbI, B TOM
yucne: CruxMiiHbiMM BGeacTeusMUM (3eMNeTpsceHus, HaBOAHEHMS M T.M.), noXapamy, 06CToSTeNsCTBaMM
obluecTBeHHOM Xu3HW (BOBHHbIE [AeicTBuA, KpynHomacwrabHele 3abacToBku, 3NUAEMMM, aBapuu Ha
JHEProcHabXaioWmMX NPEANPUATUAX, MHXEHEPHBIX CEeTAX M KOMMYHMKaLWAX, HOPMaTWBHbIE 8KThl OpraHoB
rOCyAapCTBEHHOW BNacTM M MECTHOrO CaMOYNpasfieHWs, NPensaTcTByIOWMEe WCNONHEeHWI0 00A3aTensCcTs no
[IOrOBOpY W T.4.).

7.2. O HacTynieHwW, XapakTepe W npeKkpaleHun BoilleykasaHHblX obcroaTenscts CTOPOHbI
uHbOPMUPYIOT APYr Apyra B Teyexue 5 (NATH) AHEeN C MOMEHTa MX HacTYMAeHUA Wan npekpauiexsns. OnepaTtop
CBA3M pa3MelliaeT COOTBETCTBYIOWEE YBeAOM/IEHWE Ha OdUUMAnbHOM CaiiTe, @ B CyHae HEeBO3MOXHOCTH
Takoro pasMelleHWs, YBEAOMIEHWE OCYWECTBAETCA Yepe3 CPeAcTBa Maccosoi  MHGOpMauun  wuiam
MOCPEACTBOM HanpasfieHns 3/EKTPOHHOrO MUCbMa Ha 3NMEKTPOHHLINA MOYTOBbLIH AWMK AGOHEHTa, CO3ABHHBIN
4N 3Tvx ueneit OnepaTopom ceasu, nubo, NpU OTCYTCTBMW AOCTYNE B MHTEPHET, NOYTOBLIM OTMPABIEHWEM NO
afipecy MOCTOSHHOrO MEeCTa XUTenbcTea AGOHEHTa — (PU3MYECKOro NMUa UK MecTa HaxOXAEHWs MOCTORHHO
nelicreyollero OnepaTopa C8A3U MHOTO opraxa.

7.3. B cnydae, Koraa OBCTOSTENbCTBA HEMPEOAO/MMOWM CUNbl ¥ €ro MOCAEACTBUMA MPOAOIKAIOT
neiicteoBats Gonee 6 (luectu) Mecsues, kaxaas u3 CTOPOH MOXET PacToprHyTe Hactoswmi [lorosop B
OAHOCTOPOHHEM MOPsAKe NPU YCOBMM NPEABapPUTENHOTO YBEAOMAeHUs BTopoit CtopoHbl no [orosopy (no
uHuumaTvee ABoHeHTa HacToswwit [loroBop MoOXeT ObiTb PacTOPrHyT TONbKO B C/lydae OTCYTCTBMS Y HEro
3a/10/DKEHHOCTY OMaThi 3@ OKasaHHbie YCIyru).

8. 3SnNeKTpoHHbLIA AoKyMeHTo060pOT

8.1. B cootseTcTBMM C n.2. cT.434 TK P®, n.3. c1.434 K P®, n.3. cT.438 K P® Onepatop cBA3M W
ABOHEHT NPU3HAIOT, YTO BHECEHME M3MEHEHWIA B JOrOBOP, NpefocTaBneHue ABOHEHTY AOMONHUTENBHBIX YCIyr
33 nnaty B COOTBETCTBMM C AeNCTBYIOWMM npelickypaHToM OnepaTopa CBs3W, BO3MOXHO nyTeM obBMeHa
[IOKYMEHTaMW NOCPEACTBOM 3NEKTPOHHOM CBA3M.

8.2. OBMeH AOKYMEHTaMU MOCPEACTBOM 3NEKTPOHHON c€BA3M ocyujecTeaseTca CropoHamu uyepes
NMYHBIA KabuHeT (cepsep CTAaTUCTUKKM), Pa3MelleHHBbI Ha opuuMansHOM caiite OnepaTopa CBS3u, U UHbIMK
cnocobamu, npeaycMoTpeHHsIMM OrnepaTtopoM 1 B COOTBETCTBUM C Ero TEXHUHECKMMN BO3MOXHOCTAMU. MSA
nonk3osarens (NoruMH) U Naponb ANs AOCTYNa B NUYHLIA kabuHer OnepaTopa MpeAoCTaBNATC ABOHEHTY
npu 3akniodeHuun florosopa.

8.3. NpegocrasneHne OnepatopoM AGOHEHTY BOSMOXHOCTU BHECTU M3MEHEHWs B [AeCTBYIOWMiA
[OroBop € wcrmonb3osaHueM JluuHoro kabwHeta Onepatopa He nuwaer ABoHeHTa npasa odopMAATL C
OnepaTopoM Takoe [OMOMHUTENbHOE CcorfalieHue Ha OyMaXHOM Hocutene B NOPSAKE, YCTaHOB/IEHHOM
OnepaTopoM.

9. PaspelueHne cnopoe

9.1. CrnopHble BONPOCH!, BO3HMKAOWME NMPY WCMONHEHUM HacTosuwero [orosopa, pelalTea nyTéM
NpOBE/EHNS NEPEroBopos MK HanpasneHus CTOpOHaMK NpeTeHsNi B NUCEMEHHOI dopMe.

9.2. B Cnyyae HEWCNOMHEHWA WM HEHaANeXallero UCnonHerus obs3aTensCTs no oKasaHuio Yenyr
ABOHEHT MOXET 06paTUThCA B OTAEN NO 0BCIYXMBaHWIO aGOHEHTOB C NUCEMEHHON NPETEH3MEN N0 appecam,
yKa3aHHbIM Ha oduumansHoM caiTe Onepatopa CBA3M.

9.3. MpeTeHauu No BOMPOCaM, CBA3aHHLIM C OTKA30M B OKasakuu Yoiyr, HecBOeBpeMeHHbIM WK
HEHaANEeXalvM WCNOMHEHWEM 06s3aTeNsCTB, BbiTEKAOWMX M3 Hactoswero [lorosopa, NpeabsasBnfioTcs B
NUCbMEHHOM (opme Ha ByMaXkHOM HocuTene TeyeHwe 6 (WecTn) MecaLes co AHA oKasaHua Yanyr, oTkasa B ux
OKa3aHWM WNW BbICTaBNEHWS cueTa. Mpy 3TOM K MPETEH3WM AOMKHBI Npunaratecs sce Heobxoaumble ANs
PacCMOTPEHWS MPETEH3UM MO CYLIEeCTBY AOKYMEHTb, B KOTOPbIX AOMKHbI ObiTb YyKasaHbl CBeAeHMA O
HEVCMOMHEHWM WNWM HEHaANEXalleM MCronHeHuM obs3aTenbCTs no HacTosAwemy [orosopy, a 8 cayuyae
NpeabABAeHUs NpeTeH3un o Bo3MeleHun yuwepba — o dakTe 1 pasmepe NpUYUHEHHOro ywepba.

9.4. MNpeteHauu paccmaTpueaioTcs OnepaTopoM CBsian B CPOK He Bonee 30 (Tpnauatu) AHen c aatbl
PErucTpaunn NPeTeH3uu 1 Y0BNETBOPAIOTCS HE paHee UCTeYSHUs A3HHOTO Cpoka.

9.5. B wiyyae He[OCTUEHUs COrnacus nyTeMm Neperosopos, CNOpsl PaspeilaloTcs B COOTBETCTBAK C
LECTBYIOIMM 3aKOHOAATENLCTBOM Poccuiickoii Mefiepaunu Mo MecTy Haxoxaenns OnepaTopa CBR3W, e
3aKOHOAATENLCTBOM He NpeaycMOoTpeHa NOoACYAHOCTL Mo Beibopy ucTua.



10, [Aewcreue [lorosopa, ero M3aMeHeHWe U nNpexkpaljeHne

10.1, Hacroawwmit [lorosop BCTYNaeT B CUy CO CTOPOHLI OnepaTtopa ¢ MOMEHTa €ro pasMelleHus Ha
obuumansHom cante Onepartopa https://www.evo73.ru.

10.2, [eiicTyowas peaakums [lorosopa pasmelleHa Ha caite Onepatopa https://www.evo73.ru.

10.3. B cnyyae ecnv B 3aABNeHMM O 3aKTIOYEHWM AOTOBOPAa Ha OKasaHwe ycnyr ABOHEHT He ykasan
nepuos AenCTeus, Takon [Jorosop CYMTAETCs 3aK/OYEHHbIM HAa HEeOnpeaeneHHbIi CPoK U BCTYNaeT B cuiy C
MOMEHTa €ro 3aKk04eHns.

10.4. MpoAOMKUTENLHOCTE CPOYHOro J[loroBopa YCTaHasBNWBAETCA KPaTHO MOMHLIM KaneHAapHbIM
MecsauaMm, Ho He MoxeT ObiTb MeHee 4 (YeTwhipex) mecsueB. 10 OKOHYEHWM CPOKa AEACTBUS CPOYHOrO
Horosopa, Takol [loroBOp CUMTEETCA 33KMIQUEHHbIM Ha aHanoru4Hblii HOBbIM CPOK Ha YCI0BMSAX,
[ECTBOBaBIUMX HA MOMEHT OKOHYaHWS CPOKa erc AeicTBus, eCnM HM OfHa M3 CTOPOH MUCHMEHHO He
YBEJOMUT APYryio CTOPOHY O HEXenaHuu NpoANesaTh AeiCTBE AOroBopa Ha Cleayiolluit CpoK.

10.5. M3meHenne [orosBopa B OZHOCTOPOHHEM MOpsAKe npowssoaguTcs OnepatopoM CBA3M — B
COOTBETCTBUM € MNyHKTOM 4.1.2., ABOHEHTOM — B COOTBETCTBUM C MYHKTOM 4.3.4., NpU 3TOM MU3MEHEHUs
NPUMEHSIOTCA K OTHOWeHUAM Oriepatopa C8s3u U ABOHEHTa, BOZHUKWMUM A0 MOMEHTa BHECEHWS U3MEHEHWN, C
MOMEHTa BCTYTNEHUA B CUNY A3HHLIX U3MEHEHWIA.

10.6. AGoHeHT Bnpase B OJHOCTOPOHHEM ropsAKe pacToprHyTk [orosop B NOpsfke,
NPEeAyCMOTPEHHOM NYHKTOM 4.3.5,

10.7. OnepaTop CBfA3M BNpase OTKa3aTbCA OT MCMOMHEeHWUs o0bA3aTensCT8 Mo HactosweMy [lorosopy,
HE BO3Melas npyW 3TOM YObITKM, KOTOpble MOMyT BO3HMKHYTL B CBS3M C npekpaweHwem [lorosopa, B
CreayloWmx cny4vasnx:

10.7.1. Onepatop cBA3n perucTpupyeT otka3 AbBoHeHTa oT Yonyr, a AedcTeue Hactoswero [orosopa
aBTOMaTMHECKM MpeKpawaeTcs B cnyyae Heonnatel ABoxenToM Yonyr B Tevenue 3 (Tpéx) mecsaues (T.e. B
cnydae, ecnv BanaHc NMUEBOro CHYeTa Ha NpPOTSKEHWM Tpex Mecaues Gbin HyNeBOW, OTpMUATeNbHbIN WK
HefoCTaToYHbIK Ans onnaTsl Yenyr);

10.7.2. B cootsetcTtBMM C n.6.2.2, n.7.3 HacTosAwero Jorosopa;

10.7.3. MpegocTaBneHwe Yonyr MOXeT co3gath Yyrposy 6esonacHoctu v oSopoHocnocobHocTH
roCyAapcTBa, 3A0POBLI0 U 6e30NacHoCTH Nioaeh;

10.7.4. MNpenocTaBneHue YoIyr HEBO3MOXHO BBUAY KaKUX-NMDO (UIMUECKUX, TOMOrpaduUecKknx unm
MHbIX ECTECTBEHHbIX NPEnsTCTBUM;

10.7.5. ABGoHEHT ucrionk3yer Yoy ANns Kakux-Mbo HE3aKOHHbIX Lenel, unun xe nonydaer Yayru
CBA3M HE3aKOoHHBLIM cnocobom;

10.7.6. B cnyuae npekpauieHns y AGOHeHTa npasa BAafeHus W MOoMb30BaHWA MOMeLleHneM, B
KOTOPOM npegocTasnaTca Yonyru, HacToAwmiA [JoroBop npekpallaeTcs C Aatel nonyyenvs OnepatopomM
CBA3W YBEIOMNEHMS O fAaHHOM akTe. AGoHeHT off3aH OCYWEecTsWThb OraTy BCeX YCnyr, OKasaHHbX
OnepartopoM cBs3u no [lorosopy, a Taioke BepHyTs 0bopyaosaHie, NepefiaHHoe B0 BPEMEHHOE MoJib30BaHue,
[0 AaThl NpexpalieHus aeiicteua [orosopa.

10.8. Pacropxenue [JoroBopa He ocsoboxaaeT CTOpOHbL! OT ucnonHeHus GuHaHcoBbiX 0ba3aTensCcTs
Apyr nepej ApPYroM W B3auMOpacyeTos,

11. 3awnouuTenbHble NONOXKEHUA

11.1. He ponyckaetcs nepegaya ABOHEHTOM CBOMX Mpas 1 obs3aHHOCTeH no Hacrosiemy [lorosopy
TPETLUM NulaM 6e3 NMCbMEHHOro cornacosaHua ¢ OnepaTopoM CBA3U,

11.2. ABOHEHT Bbipaxaer cBoe cornacue Ha obpaboTtky OnepatopoM cBs3u, OnepaTopamu CBA3U
u/unu TPEeTbMMK NUUEMK, B TOM HYUC/IE NO nopyyeHuio OnepaTopa CBA3W, MepcoHanbHbIX AaHHLIX ABOHEHTa
(cBegenuit 06 aboHeHTe, B TOM 4ucne ykasaHHbiX B ¢T.53 @®3 «O cBA3W»), a uMeHHO: cbop, 3anuch,
CUCTEMATM3aUMIO, HAKONAeHWe, XpaHeHwe, YyTouHeHwe (oBHoBneHWe, U3MEeHeHue), W3BNeueHue,
ucnonb3oBaHue, nepegady (pacnpocTpaHeHwe, NpejocTaBneHue, AOCTYM) TPEThMM nuuaM, obesnuuuBaHue,
BnOKMpOBaHWE, YAaneHue, YHUYTOXeHue, uHpopMuposaHue ABOHEHTa O MNpoABMraeMbiX yctyrax/Tapudax
Onepatopa CBA3W, MHbIX UENAX, CBA3aHHbIX C peanusauuen npas U ucronHeruem obAzaTenscts Oneparopa
CBA3W, B T. Y. ANA NPEAOCTaBNEHWS NMuaM, OCYILeCTBAIoWMM oT uMeHu OniepaTopa CBA3u NeYaTtb U AOCTaBKY
CYETOB M WHOM KoppecnokaeHuwu OnepaTtopa CBs3W, pacdeThl 3a YUIyrW, B3bickaHue ¢ ABOHeHTa
3a[0/MHKEHHOCTM 33 YCIYr, WiM NWuaM, KOTOpbiM NepefaHo npaso TpeboBaHWs TakoW 3aA0/HKEHHOCTM.
Onepatop ces3u obecneynBaeT KOHPHUAEHUMANBHOCTL 1 6e30NacHOCTL NEPCOHANbHBIX AaHHBLIX ADOHEHTa,

11,3. Hagnexawum ysegomneHueMm Oniepatopom cBs3uW AGOHeHTa npusHaeTcs onybnukosaHue
OnepatopoMm cBa3n coobuieHns Ha oduumansHoM caitte OnepaTopa csssv (B OTHOLWEHUM BCeX ABOHEHTOB),
HaNpaBNeHWe 3NEKTPOHHOrO MWCbMa Ha BNEKTPOHHBIM MOYTOBLIA AWMK, 3aBeAeHHbIM OnepaTopom CBA3M Ha
uMsi ABOHEHTa, He3aBMcUMo OT daKTa npoyTeHWs ABOHEHTOM yKa3aHHbIX COOBLLEHNs UK NUCbMA.

11.4. OrlepaTop CBA3X B MPOLIECCE OKA3aHWs ycnyr mpejgoctasnsier abCONOTHLIA NPUOPUTET BCEM
COOBLIEHMAM, KaCaioWMMCa BEe30MacHOCTH YENOBEYECKON XM3HM, NMPOBEAEHUA HEOTNIOXHLIX MEPOTpPUATUA B
o6nacti 06opoHbi, Ge30MacHOCTU 1 OXpaHbl Npasonopsaka B Poccuiickoit deaepaunm.

11.5. OniepaTop CBS3U NPeoCTaBNAeT BO BPEMS YPE3BbIYAMHLIX CUTYaLUNI YNONHOMOYEHHBIM Ha TO
rOCY/IapCTBEHHbLIM OpraHaM npaso MPUOPUTETHOTO UCMOMb30BAHWA, @ TaKXKE NPUOCTAHOBKW MPeoCTaBfeMbIX
OnepaTopoM ceszu Yayr.



11.6. C texcrom OcdepTsl MOXHO O3HAaKOMUTLCA B OTAenax obanyxusaHua aboHeHTOB No agpecam,
yKa3aHHbIM Ha oduumansHom caitte Onepartopa ces3u B ceTy ViHTepHeT.

11,7. Heotnemnemoit YacTbio HacTosLero [loroBopa ABAAITCA cneayiowme MNpunoxeHus:

Mpunoxenve N2 1 PernaMeHT npeaocTasieHus 1 UCnonbL3oBaHus Yonyr,

12, PexkBu3uTel Oneparopa cBA3n
HaumeHosaHve: OBLIECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «3B0>.
OcHoBHOM rocyaapcTeeHHbIN perucTpaumMoHHLIiA Homep: 1207300009180.
WHH 7327095525, KINN 732701001.

ALpEC NOCTOAHHO ASHCTBYIOWEro WMCMoNHUTENLHOro oprana: Pocous, 432042, YnbsiHoBckas obniacts, ropoa
YneaHosck, ynuua Edpemosa, aom 29, oduc 312/3

MouToBsii agpec: Pocecun, 432071, YnusHoBckas obnacts, ropoa YnbaHosck, ynuua Edpemosa, aom 29, opuc
312/3. bankoBsckue peksusuThl: P/c 40702810469000013272, OTaeneHue CoepbaHka Poccum, . YNbAHOBCK

K/c 30101810000000000602, BWK 047308602.



