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NYBJINYHAA ODPEPTA
0 3aKJII0UEeHMM A0roBopa Ha OKa3aHue ycnyr
€ 061ecTBOM C OrpaHU4E€HHOM OTBETCTBEHHOCTbIO «TesleKoM.py»

Hacrosiwas nybnuuHas odeprta (ganee no Tekcty - Odepta) sBnsgerca oduumanbHbIM NpeanoXeHnem
O6LecTBa C OrpaHUMYEHHON OTBETCTBEHHOCTbIO «TenekoM.py» (3apernctpmpoBaHo UOHC no 3acBusiKCKOMY
paiioHy ropofa YnbsiHOBCka 3a OCHOBHbIM rOCYAApCTBEHHbLIM pPErncTpaumoHHbIM HomepoM 1097327000352),
MMeHyeMOro ganee no TekcTy «OnepaTop», OT MMEHM KOTOPOro Ha OCHoBaHWM YcTaBa Onepatopa AencTByeT
yNpaBnaoLWMn-MHANBUAYaNbHbIA NpeanpuHuMaTtens Knpud AnekcaHap AnekcaHapoBUMY, O 3ak/IlOUYEHMM AOroBOpa
Ha OKa3aHue yCnyr Ha YCnoBumsX, U3noxeHHbIX B OdepTe, agpecoBaHHoe ftoboMy nuuy.

B cooTBeTcTBUM C MyHKTOM 2 cTaThl 437, nyHkta 3 ctathk 438 [pakaaHckoro Kopekca Poccuiickol
®epepaumn (MK PO) B ciyyae NpUHATUSA U3NOXEHHBIX HUXXE YCNOBWIA, ML, NOCPEACTBOM aKLENTa HacTosALLeN
ocepTbl NMYTEM COBEPLUEHNUS MOCNEAOBATESNIbHbIX KOHKMOAEHTHbIX AEMCTBUIA 3aK/ioyatoT HacToswmin [JoroBop Ha
oKasaHwe ycnyr.

1. TepMuHbI U onpeneneHums.

1.1. MpyBeaAeHHbIE HUXKE TEPMUHBI U OnpedeneHusl, ucnonb3yemble B Tekcte OdepThl, MMEIOT cneaytowee
3HauyeHue:

1.1.1. A6oOHeHT — MU, ocywecteuBluee AkuenT OdepTbl 1 aBnsioLeecs 3aka3unkom Ycnyr Onepatopa
CBS3K MO 3aKnto4eHHoMy [lorosopy.

1.1.2. ABGOHEeHTCKass niata — MpeaycMOTPeHHbI TapudHbIM NaHOM ABOHEHTa (PUKCUMPOBAHHBIN
aBaHCOBbLIN MaTeX 3a YCyry, okasbiBaeMble B TeYeHWe PacyeTHOro nepuoga.

1.1.3. ABTOMaTM3MpoBaHHass cucremMa pacyeroB Onepatopa cBssu (ACP) - annapaTHo-

MPOrpaMMHbI  KOMMJIEKC MO3BONSAIOWMIA YUMTbIBAaTb BO BPEMEHM M HakanimMBaTb MHGopMaumio 060 Bcex
B3anMopacyeTax OnepaTopa cBs3un ¢ AGOHEHTOM Mo [JOroBopy € y4eTOM M3MEHEHWUIA NOCNeaHEro.

1.1.4. ABTOpM3aumMsa — npoLecc aHannsa ABTOMATU3MPOBAHHON cucTeMol pacdeToB OnepaTtopa CBsI3u
BBeAEHHbIX AGOHEHTOM AyTeHTU(UKALUMOHHBIX AAHHbIX, MO pe3ynbTaTaM KOTOPOro Ornpeaensercs Hanuvuume y
ABOHeHTa npaB NoAy4YnTb YCIyrn Unn BoMTH B JIMYHBIN KabUHET (ynpaensitb Yciyramu).

1.1.5. AKT npueMKM BbINOJIHEHHbLIX PaboT MO YCTAaHOBKE, HACTpPoiike M NOAK/IIOYEHUIOo
OkoHeuyHoro obopyanoBaHuss aboHeHTa M Ycayr (fanee no TEKCTy — AKT MPUEMKM) — MOAMNWUCHIBAEMBbIN
CTOPOHAMM MM UX YMOSIHOMOYEHHBIMU NPEACTABUTENSIMUA B LIENISIX 3akitoueHust [JoroBopa UTOroBbi AOKYMEHT,
noaTeepxaatowmii  dakt  lMNoakntouenuss  ycnyr(u) M coaepxalinii  AyTEHTUMUKAUMOHHbIE  AaHHbIE,
npenoctabneHHble OnepaTtopoM CBA3M ABOHEHTY, U NpoyYMe peKBU3UTbI 3aknovaemMoro [lorosopa. AKT npueMku
ABNSETCS HEOTLEMJIEMOM YaCTblo 3aK/Ilo4YeHHOro Jloroeopa.

1.1.6. Axkuent Odeptbl — nonHoe M 6e30roBopoyHoe npuHATME OdepTbl MYTEM OCYLECTBEHNS
JencTeuii, ykasaHHblx B Ocbepte. AkuenT OdepTbl SBASIETCS OCHOBaHWEM ANs 3ak/uyeHus [lorosopa o
npeaocTaBneHnn yCnyr.

1.1.7. AyTeHTU(PMKaLMOHHbIE AaHHble — florkH (login) nnn cetesoe nms, naponb (password), IP-agpec,
MAC-agpec, Homep JlnueBoro cueta AboHeHTa, PIN-kog (nvH-koa), HoMep [JoroBopa v Apyrne Habopbl CMMBOJIOB,
npepocraesnsiemMble OnepatopoM W OnepatopoM cBA3M ABOHEHTY wWAM reHepupyemble camuMm ABOHEHTOM,
ucnonb3yemble ans ABTopu3aumm ABGOHeHTa B ABTOMaTM3MpPOBaHHOW cucTeMe pacyeToB Onepatopa CBsi3W,
naeHtTudmkaumm AboHeHTa 1 (MnNn) ero oOKoHeYHOro obopyaoBaHus, B Lensix npeaoctaBneHns ABOHEHTY yciyr no
[JoroBopy, ero goctyna K JIMYHON CTpaHuLe CTaTUCTUKK, YNPaBIEHNS YCIyraMu.

1.1.8. BanaHC NMUEBOro cyera — COCTOSIHME JIMLEBOrO CYeTa B OMpeAesieHHbI MOMEHT BPEMEHM,
KOTOpOE XapaKTepu3yeTcs KakK pa3HOCTb Mexay CyMMOM, BHECEHHOM AGOHEHTOM Ha JIMUEBOM CYET, U CYMMOW,
crmcaHHoi OnepaTopoM CBSA3W B OMNaTy OKasaHHbIX YCyr, paboT, nepeaaHHoN NpoayKumnu.

1.1.9. BbnokmMpoBKa — 4yacTU4HOE WM MNOJSIHOE MPUOCTaHOBMIeHME npefocTasneHns Ycnyr OnepaTopoM
CBS131 B COOTBETCTBMW C YC/TOBUSIMU NMPeaoCTaBNeHns yCyr.

1.1.10. [JoroBop Ha oka3aHue ycnyr (aanee no Tekcty — [loroBop) — AoroeBop Mexay OnepaTopoM CBS3u
1 AGOHEHTOM Ha npeaocTasneHue Ycnyr Onepatopa CBsi3u, KOTOPbI 3aK/oUYeH NMOCPEACTBOM aKLENTa HaCTOSLLEN
OdbepTbl.

1.1.11. JinueBo# cueT aboHEHTa — TEXHOMOMMYECKOEe CPeACTBO YyeTa AEHEXHbIX cpeacTB ABGOHeHTa

ABTOMAaTM3MPOBAHHOMN cucTeMol pacyeToB OnepaTtopa. JIMLEBOM CYET UMEET YHUKaNbHbIN HOMep. MNpu Hanuumm y
Ab6oHeHTa n OnepaTopa CBA3M COOTBETCTBYIOLMX AOMOBOPOB C TPeTbMMW nuvuaMm Ha JlMueBoM cueTe MoryT
OTpa)kaTbCsl Onepaumun, CBs3aHHble C OMaTor npoaykumu (Ycriyr) TpeTbMX L, HEMOCPEACTBEHHO CBSI3AHHbIE C
okasaHueM Ycnyr OnepaTopoM CBSA3W.



1.1.12. JInuHbIN KabuHeT aboHeHTa — web-cTpaHuLa, pa3MelléHHas Ha oduumanbHoM carite OnepaTopa
CBSI3K, cofepykallasi aKTyasbHY0 U cTaTUcTnyeckyto uHdopmaumio 06 obbveme noayveHHbIx ABOHEHTOM YCnyr u
TEKYLUEM COCTOsIHUM JlnueBoro cyeTa. KpoMe TOro, Ha AaHHOM CTpaHMLE OCYLLECTBAAIOTCA YNpaBfieHWe Ycnyramu,
JIMueBbIM CHETOM, a TaKXXe MOryT pa3MeLlaTbCs cneunansHble yBeaomaeHmst Onepatopa cBs3un B agpec ABOHeHTa.
1.1.13. Onepatop <cBA3M — O6WECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO  «TENeKkoMm.py»
(3apernctpupoBaHo UOHC no 3acBMsHKCKOMY paloHy ropofa YnbsiHOBcka 3@ OCHOBHBIM OCYAapCTBEHHbIM
perncTpaunoHHbiM  HoMepoM 1097327000352), [eWCTBYIOLEE HAa OCHOBAHWWM BblAQHHBIX  YMOTHOMOYEHHbBIM
(enepanbHbIM OpraHOM UCMOSTHUTENBHON BNACTU JIMLIEH3MUIA.

1.1.14. Ony6nukoBaHue - pasMelleHne [OKyMeHTa B cBobogHoOM poctyrne B ceTu WHTepHeT Ha
odmumanbHoM caiite OnepaTopa CBs3W.
1.1.15. OTka3z ot ycnyr(uw) — peiictBus ABOHEHTa MO OAHOCTOPOHHEMY pacTopXXeHuo [loroBopa

MOMHOCTbIO WM YAaCTUYHO, OCYLLECTBAsieMble B MOPSAKE, NpeaycMOTPeHHOM [JoroBOpoM, a Takxe (akTuyeckoe
Heucnosnb3oBaHne AboHeHTOM ycnyr(K) B TedeHue 3 (Tpex) KanieH4apHbIX MecsLeB.

1.1.16. OTknoueHne ycnyr(u) — peiictBus A6oHeHTa M (unm) Onepatopa CBSA3M, HanpaBleHHble Ha
npeKkpalleHne okasaHns ABOHEHTY BCEX WM YacTu ycnyr no Jorosopy.
1.1.17. Odhepra — yTBEPXKAEHHAS YMNOMHOMOYEHHBIM OpraHoM OnepaTopa cBasu lNybnnyHas odeprta «O

3aK/lOYEHMM [OrOBOPa Ha OKa3aHue Yycnyr C ObOWEecTBOM C OrpaHWYeHHOW OTBETCTBEHHOCTbIO «3BO»,
ony6sIMKoBaHHas M AOCTYNHasl ANsi 03HAKOMMEHMS! Ha oduuUmManbHOM carite OnepaTopa CBsi3W, a Takxke B OTAenax
no obcny>xveBaHuio aboHEHTOB.

1.1.18. OdmumanbHblii cailt Onepartopa cBsA3u (oduuManbHblii caiT) - pecypc Onepatopa B CETU
MHTepHEeT, pa3MeLLeHHbIN Mo aapecy: https://www.evo73.ru/.

1.1.19. MopknroueHune ycnyr(m) — pelicteus AboHeHTa u (unu) OnepaTtopa CBSi3W, HampaBfieHHble Ha
OKasaHue unm Bo30OHOB/IEHNE OKa3aHUst ABOHEHTY BCEX MM YacTu ycnyr no Jlorosopy.

1.1.20. Monb3oBaTtenbckoe (OkOHe4YHoe) ob6opyaoBaHne aboHeHTa -— cepTUdUUMPOBaHHbIE
TEeXHWYeCcKne cpeacTea ANns nepegayvn u/mnv npuemMa CUrHanoB no SIMHUAM CBSA3W, MOAKIIOYEHHbIE K aBOHEHTCKMM
JIMHVSIMMHaXOASLLIMECSBMNONb30BaHUNYABOHEHTaUNUNPeAHa3HAYEHHbIEANATaKUXLIENEN.

1.1.21. PacueTHbIii nepuoa — Nepuoj oKasaHus YCiyr, paBHbIi OJHOMY MECsLy, B TEYEHWE KOTOpOro
OnepatopoM cBsi3n ocylectsnserca CnucaHume AeHeXHblX cpeacts € Jlvuesoro cyeta aboHeHTa B pa3smepe
ABOHEHTCKOW NNaThl M UHbIX NEPUOAMYECKMX W Pa30BbIX MAaTeXeW, HauncneHHbx OrnepaTopoM CBs3uM ABGOHEHTY
3a OKa3aHHble YCnyru B COOTBETCTBUM C AEMCTBYIOWMMU TapudHbIMM niaHamm.

1.1.22. EVO (3B0) — kOMBMHMpPOBAHHOE KOMMep4yeckoe 0bo3HadeHne (ToproBas Mapka, 6peHp), cocTosee
u3 crnosecHoi 4yactn EVO (3B0), rpacdwmueckoit yactu (norotuna, aMbénemsl) EVO (M306paxkeHune norotuna),
3BYKOBOM u4acTu (ccbinika Ha Meaua-ain), ucnonbayemoe OnepaTopoM CBS3W ANS  VMHAWBMAYaNU3aumu
OKa3blBaeMbIX YCIyr.

1.1.23. CnucaHue feHeXXHbIX cpeacTB ¢ JiuueBoro cueta aboHeHTa — aelictBusa OnepaTopa CBA3U Mo
YMeHbLUEHMIO canbao JlnueBoro cyeta aboHeHTa B LiensiX OCyLLeCTB/IeHMS] pacyeToB no onnate A6oHeHTOM Ycnyr,
npeaocTaBieHHbIX Mo [JoroBopy.

1.1.24. TapudHbIA NnaH — COBOKYMHOCTb LIEHOBbLIX YCNOBUI, Ha KOTOpbIXx OnepaTop CBsA3N obecriedynBaeT
BO3MOXXHOCTb AGOHEHTY MOJIb30BaTbCA OAHOM TMO0 HECKOSIbKUMM YCITyraMn CBA3M.
1.1.25. TenecdoHHas CBA3b-YCTAHOB/IEHHOE B pe3y/bTaTe Bbi30Ba B3aMMOAENCTBME MeXay

CpeacTBamMu  CBsI3W, No3Bonstollee aboHeHTY M (MKM) MONb30BaTENO YCNyr TenedOoHHOW CBS3U
nepefasatb 1 (M) NPUHUMATL FONOCOBYIO U (M) HErOI0COBYIO MHMOPMaLMIo.

1.1.26. TexHnuyeckass BO3MOXHOCTb NpefocTaB/ieHMs aboHEHTYy ycnyr CBA3M - OfHOBPEMEHHOoe
Hannuve He3aAelCTBOBAaHHOM MOHTMPOBAHHOM eMKOCTM y3na CBSi3W, B 30HE AEMCTBMSI KOTOPOro 3arpaluvBaeTcs
MOAKIOYEHNE MOJIb30BATENIbCKOr0 (OKOHEYHOro) o06opyaoBaHWs K CEeTM MeCcTHOM TenecdoHHOM CBA3M, W
He3aaeCTBOBaHHbIX JIMHWI CBSA3M, MNO3BONSIOWMX CHPOPMMPOBATL aBOHEHTCKYIO IMHUIKO CBSA3WM MEXZAY Y3/1OM CBS3M
N 3TUM NONb30BaTENbCKMM (OKOHEYHLIM) 060pyaOBaHUEM;

1.1.27. Yenyrn (Ycnyrn OnepaTtopa CBfi3M) — MpoayKTbl AedTensHOCTM Onepatopa CBA3M U/vnu
onepaTopa, MpoBaraepa TENEKOMMYHUKaUMIM, HanpaBfieHHble Ha YAOBMETBOpeHWe noTpebHocTelr ABOHeHTa B
chepe TenekoMMyHukaumi, obecneumBaemble OnepaTopoM CBs3n AOOHEHTY Ha OCHOBaHWUM 3aKMOYEHHOro
[Horosopa.

1.1.28. Yat nopaepkum — cpeactBo obMeHa cooblieHusMU yepe3 WHTEepHET B pexuMe peasnbHoro
BpemMeHn mexay OnepaTtopoM u AGOHeHTOM, no3sonsiowee ABOHEHTY MOAYUYMTb KOHCYMbTauuilo MO ycnyram
CBSA3N.

2. Mpeamer gorosopa.

2.1. OnepaTtop 0653yeTcs oka3biBaTb, @ ABOHEHT 0653yeTcs onnaunsBaTb Yciyrn TenedoHHOW CBA3U
B COOTBETCTBMM C YC/I0BUSAMM Hactosuwero [dorosopa. Ycnyrum okasbiBawoTca OnepaTopoM Ha OCHOBAHWUU
3asaBneHns AboHeHTa

2.2. OkasaHwue ycnyr OnepaTopoM BO3MOXHO MpWU HanMuMm TEXHUYECKON BO3MOXHOCTU OnepaTopa
CBSI3W.

2.3. HaumeHoBaHMe Bcex npepoctasnsiembix OrepatopoM CBA3WM  YCIyr W yCnoBuUS  UX
npefocTaBneHnsl pa3MeLLaoTcs Ha oduumanbHOM caiTe B ceTn MHTepHeT.

HaumeHoBaHue ycnyr, npegoctaBnsieMblX AGOHeHTy no [loroBopy Ha MOMEHT ero 3ak/oyeHus,
¢ukenpyeTtcs CtopoHamu B AkTe npueMku. B npouecce ncnonHeHus Jorosopa AGOHEHT BrpaBe CaMOCTOSTENIbHO
KoppekTupoBaTb M Habop ycnyr B JInyHoM kabuHeTe aboHeHTa Ha cavite OnepaTtopa CBSI3M WKW NPU IMYHOM



obpaweHnn B oTaenbl 06cnyxuBaHus aboHeHTOB, Mpu 3TOM CTOPOHAMM HEe COCTaBASKOTCA MUCbMEHHbIE
JOMONHUTENbHbIE CornaweHns K [1oroBopy, KOppekTUpylowue nepeyeHb MpeaocTaBnseMblX YCiyr, TaK Kak
TEKyLUMIN Habop ycnyr dmkcnpyeTcs B ABTOMaTU3MPOBaHHON cucTeMe pacyeToB OnepaTopa CBsI3W M AOCTYNEeH Ans
03HaKoMeHus B JIMYHOM kabuHeTe aboHeHTa.

2.4. lns vHAMBMAyanu3auMm oOKasbiBaeMblx ycnyr OnepaTop CBSI3M WCMOb3yeT KOMOWUHMPOBaHHOE
KOMMepuyeckoe 0bo3HadeHue (ToproByto Mapky, 6peHa) EVO (3Bo).

3. MopsAaoK 3ak/iloueHnst Aorosopa

3.1. [na 3aknioveHus gorosopa 3asBuTesb nogaeT OnepaTopy CBS3W 3asiBieHWe, NyTeM 3arosiHEHWS
3/IEKTPOHHON (hOpMbI, pPa3MeLLEHHON Ha oduumManbHOM carTe Onepatopa CBs3W, b0 Ha 6yMa)KHOM HocuTene
npeacrasuTento Onepatopa. Npu 3aknoHeHUN [OroBopa rpaXkaaHuH NpeabsBAseT AOKYMEHT, YAOCTOBEPSIOLLMNA
€ro JINYHOCTb.

paxxgaHWH B BO3pacTe OT 14 neT M A0 AOCTMXKEHUs MM 18-neTHero Bo3pacTa NoAaeT 3asiBieHUE O
3aK/IIOYEHMM [OrOBOpa C MWCbMEHHOFO COMMACcUsi 3aKOHHbIX NpeacTaBuTenei (poauTenel, YCbiHOBUTENEN,
rioneynTenen).

3.2. Okasanue Ycnyr(n) OnepaTopoM CBSi3M BO3MOXHO MNPU Hanuumm TexXHWYECKON BO3MOXHOCTM.
MpoBepka TEXHUYECKOW BO3MOXHOCTU OKasaHusi Ycnyr(M) OCyLLECTBASIETCA B CPOK, He npeBbilwatolwmii 30 aHel ¢
MOMEHTA MPUHATUSA 3asB/EeHNS.

Mpn HanMuMM TEXHUYECKON BO3MOXHOCTWM OKasaHus Ycnyr(M) B COOTBETCTBUMM C ycnoBusiMu OdepTol
OnepaTtop CBSi3W OCYLLECTBNSIET AEWCTBMS HanpaBleHHble Ha 3ak/IlOYEHWE [AOroBOpa Ha OkasaHue Ycniyr(v) u
noaktoyeHune Ycnyr(n) AGOHeHTy

3.2. B cniyyae OTCyTCTBUSI TEXHUUYECKON BO3MOXHOCTM OKasaHus Ycnyr(n) Ha aaTy obpalleHust AGOHeHTa
OH BMpaBe BK/IIOYMTb MOAAHHOE MM 3asBfeHMe O 3aK/loMeHUM A0roBOpa Ha OKasaHue yciyr B o4yepedb Ha
3aKJTIIOYEHME AOrOBOPA MpY NOSIBNEHMN TEXHUYECKON BO3MOXKHOCTM MOAKMOYEHUS B ByayLieEM.

3.3. Mo OKOHYaHMM paboT MO YCTAHOBKE W HacTpolike OKOoHeyHoro o6opydoBaHUsi aboHEeHTa W
MoaxntoueHnto ycnyr(n) CTOPOHbI MAN UX YNOSTHOMOYEHHbIE MPeACTaBUTENN NOAMMCHIBAOT AKT MPUEMKKU B ABYX
3K3eMMnspax, Mo OAHOMY 3K3eMMSpPY AN KaXAoM CTOpOHbl. B AkTe npueMkn UKCUMpYHOTCS pesynbTaTbl
BbIMOSIHEHHbIX PpaboT, YKa3blBalOTCA BCe HeobXoauMble pekBM3MTbl 3aKlYaeMoro AOoroeopa, a Takxke
AyTeHTU(PUKALMOHHbIE AaHHbIe, nNpefocTaBnsieMble ABOHEHTY, U Apyrue cBefeHUs. DK3eMMNsapbl AKTa NpUeMKu,
nepeAaHHble CTOPOHaMM MOCPEACTBOM (haKCUMUIIbHOM CBSI3W WM 3NIEKTPOHHOM MouTbl (OTCKaHMPOBaHHbIE
[OKYMEHTbI) UMEIOT CUY OPUTrMHANbHbIX JOKYMEHTOB 10 MOMEHTA NOJTyYEHNS OPUTMHAIOB.

3.4. [loroBop CuMTaeTCs 3aK/IlOYMeHHbIM Ha ycnosusix OdepTbl C MOMeHTa noanucaHus [orosopa,
ABOHEHTOM, IM60 €ro ynosIHOMOYEHHbIM NPeACTaBUTENEM, @ TAKXKE MpY MOCTYNSIEHNM Ha JIMLEBOIN cYEeT aboHEHTa
nnaTtexa, no pesynbTaTaM 3auyucneHus KoToporo Ha banaHce nuuesoro cyeta AboHeHTa B cucteme ACP
OnepaTtopa, AOCTaTOMHOro Afns OonfaThl OKasblBaeMblx MO JloroBopy YcCAyr no COOTBETCTBYHOLWMM TapudHbIM
naaHam.

3.5. MecToM 3aK/o4YeHUst U UCMONHeHUs [loroBopa SIBASIETCA ropoj YNbsHOBCK YIbsIHOBCKOW 0651acTy
Poccuitckoit Gepepaumu.

4. NMpaBa n 0653aHHOCTN CTOPOH

4.1. OnepaTop CBSI3M UMEET npaBso:

4.1.1. B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM BbICTYNaTb areHTOM MO peanu3aumu yciyr u
TOBapOB TPETbMX JIL, B TOM YWC/IE B YaCTM MpUEMA N NEPEUNCTIEHNS NAaTEXeN 3a YCNyrn U ToBapbl TPETbUX JULL
B MONb3y COOTBETCTBYIOLEro npoaasua/OnepaTopa cBa3u. B3aumooTHoweHns AboHeHTa 1 npogasua/OnepaTopa
CBS13V PEryMpyloTcs OTAeNbHbIM cornaweHneM (odepTon) C COOTBETCTBYIOLMMU TULLAMM.

4.1.2. B OQHOCTOPOHHEM MOPSIAKE U3MEHATL peAakumio 1 YCI0BUS 3aK/TlodeHHOro JJorosopa, B TOM uncne
M3MEHSTb YCNOBUS M LieHbl OKasaHus yciyr B AencTBytowmx TapudHbIX nnaHax, BBOAUTL HOBble TpunoxeHus k
[JoroBopy u T.4., 32 UCK/IIOYEHUEM U3MEHEHWI, KOTOPbIE MOrYT 6bITb BHECEHBI CaMMM AGOHEHTOM B C/Tyuae CMeHbI
TapudHOro nnaHa, MOAKMIOYEHUS WU OTKIIOYEHUS] OTAeNbHbIX Yycnyr. BHeceHue w3MeHenuin B [lorosop
npoussoautcs OnepaTopoM CBSi3M MOCPeACTBOM OMyb/MKoBaHWMs HOBOM pegakumm OdepTobl Ha oduuManbHOM
calite OnepaTtopa CBSI3u He MeHee YeM 3a 10 (aecsiTb) AHEW A0 BCTYNSIEHNUS U3MEHEHUIA B CUITY.

4.1.3. B 3aBMCMMOCTW OT nopsiaka onnaThl YCyr, NpMOCTaHOBUTL OKa3aHne A60oHeHTy Ycnyr no [oroeopy
npu HyneesoM banaHce nuueBoro cyeta aboHeHTa C npeasBapuTenbHbIM NpeaynpexaeHneM AboHeHTa. [ocTtyn K
Ycnyram npekpaliaeTcs A0 MOMEHTA, YCTpaHeHWsi ADOHEHTOM HapyLUeHWI YCNOBMI AOroBopa, Mo onnaTe yciyr
COrnacHo ycTaHoBMeHHbIM Tapudam.

4.1.4. HanpaBnsTb ABOHEHTY Ntobble yBEAOMEHMS U U3BELLEHMS, NYBMKYs UX Ha oduumManbHOM caiiTe
OnepaTopa cBsiau (B agpec Bcex ABoHeHTOB OrnepaTopa CBA3M) WM HanpaBfss MO 3/IEKTPOHHOW MoyTe Mo
agpecy, 3aBefeHHoMy OnepaTopoM cBsi3u Ha uMMa ABOHeHTa WM yka3aHHOMy ABGOHEHTOM B KaudecTse
KOHTaKTHOro. YKasaHHbI1 MOPSiAOK YBEAOMIIEHWUSI M UM3BELUEHUS MPU3HAETCS HagnexawyM MUMCbMEHHbIM
yBenomneHnem AGoHeHTa He3aBUCMMO OT dakTa ero npoyTeHnss AGOHEHTOM.

4.1.5. ocywecTBnaTb KOHTPOSb 06LWero nopsiaka nosb3oBaHns AGOHEHTOM YCIyron M NpefaocTaBieHHbIM
obopyaoBaHMeM B LensiXx NpPOBEPKW AOCTOBEPHOCTU [aHHbIX, MPefoCTaBNeHHbIX ABOHEHTOM NpuW 3aKIYeHUn
[oroBopa 1 HeobxoauMbIX Afis ero UCronHeHus. Mo pesynbTaTaM NMpPOBEPKU COCTABSIETCA aKT, MNOAMMCHIBAEMbIi
CcTopoHamu. B cniyvae, ecnum B pe3ynbTaTe npoBepku OyaeT BbisSIBNIEHO, YTO AGOHEHT, paHee MOAK/THOYMBLUMN
ycnyry no Tapudy, yCTaHOBNEHHOMY Anst PU3NYECKUX ML, UCNONL3YIOWNX yCnyrn cBsa3vu OnepaTopa Ans NMNYHbIX,



CEMENHbBIX U AOMALLHUX HyXA, haKTUYECKN UCMOSb3YET 3Ty YCIYry ANS HYXA MHbIX, YEM JIMYHbIE, CEMEMNHbIE U
JAoMalHue, OnepaTop CBSI3W MMEET NpaBo NepeBecTn Takoro AGOHEHTa Ha Tapud, GakTUYECKN COOTBETCTBYHOLLMIA
nopsaKy NoNb30BaHUSA YCIYTroi, 0 YEM MUCbMEHHO yBeAOMNISIET AGOHEHTa.

4.1.6. MONY4MTb KOMMEHCALMIO MOHECEHHbIX 3aTpaT B COOTBETCTBME C PernamMeHTOM MpefoCTaBfieHns U
ucnonb3osaHusa Ycnyr EVO B cnydae:

e  pacToOpXXeHWs 4OroBOpa Ha OKasaHue yCnyr CBA3W A0 ucteveHmns 12 (aBeHaauLaTMMECSAYHOr0) CPoKa,

e  He MCNoNb30BaHMSl YCIIyr CBs3W, MO MpuuYMHaM, He 3aBucsAlwmMM oT OnepaTopa CBS3W, Ha nepuoa
npeBbIWALWMIA 3 (TPeX) MECAYHBIA CPOK.

4.1.7. O6paTUTbCA C WCKOBbIM 3asiBIECHMEM B Cyd B C/lyyae HapyLUEHWs YC/IOBUI 3aK/IlOYEHHOrO Meay
CTOpoHaMu [loroBopa Ha OKasaHwue ycnyr CBsi3w.

4.1.8. N3MeHsTb Tapndbl Ha OKa3bIBaEMbIE YCYrM HaYMHas € 1 —ro yncna pacyeTHOro Mecsua.

4.1.9. npenoctaBuTb ABOHEHTY ycnyry «O6eLlaHHbIN NaaTex» NMocpeacTBOM JIMYHOMO KabuHeTa nnbo no
3BOHKY B CNyby TexHuuyeckon noaaepxku Onepatopa cBasu. Cpok «O6ellaHHoro nnatexa» ao 5 (natu)
KafleHAapHbIX AHEeM CO AHS aKTMBauuM YCIyrM BKIKOUMUTENbHO. [pu akTMBauMKM YCIyr C JIMUEBOrO CYeTa
CrnucbiBaeTcs aboHEHTCKas njata 3a Mecsu B MOHOM O06beMe 3a MNOMb30BaHWE YCNYroW, niata 3a apeHay
obopynoBaHus (€CnM OHa ecTb).

4.1.10. OtkaszaTb ABOHEHTY, C KOTOPbIM 3ak/toyeH [JoroBop, B Bblibope ycnyrn «ObellaHHbId nnaTex»,
€CNM UM He OMnayeH npeablayLinii NnaTex Win ecim ¢ MOMEHTa NOCNeAHEN akTUBaLMK YCIyrM NpoLwsio MeHee 35
(TpuauaT! NATK) KaneHaapHbIX AHEN.

4.2. Onepartop cBsi3u 06s3yeTca:

4.2.1. Npv HaIMYUN TEXHUYECKON BO3MOXKHOCTU OKA3aHWUS YCIyr 3aKiounTb C 3asBuTeNeM [orosop Ha
YCNOBWSIX, NpeaycMoTpeHHbIX OchepToi, U oKasblBaTb AGOHEHTY YC/yri, NpeaycMOTPEHHbIE [JoroBOpoM;

4.2.2. oka3biBaTb AOOHEHTYy YCNyrm HenpepbiBHO, KPOME BpPEMEHU YCTpaHEHUs BHe3anHbIX OTKa3oB,
NpoBeAEeHMsI NAHOBbIX NPOMUIAKTUYECKUX U pernamMeHTHbIX paboT, a Takxke aBapui, NOBNEKLUMX HEBO3MOXXHOCTb
OKaszaHwus Ycnyr, ciydyaeB NpUHSATUS 3aNpeTUTENbHbIX Mep (B T.4. aKTOB, PELLEHWI) rocyaapCTBEHHBIMU OpraHaMu
N HacTynneHns npoumx hopc-MaKopHbIX 06CTOATENBCTB;

4.2.3. CBOEBPEMEHHO 3a4UCNSATh NaTeXxun ABoHeHTa Ha JINLEBON CYET;

4.2.4. npegoctaBnsaTe ABOHEHTY BO3MOXHOCTb A0CTyna K JInuHOMy kabuHeTy AboHeHTa unmn foctyna
K canty OnepaTopa cBsiav B nepuog aelicteus [Jorosopa (B TOM Yuciie npyu HYNeBoM MM oTpuuaTenibHoM banaHce
JIMUEBOro cyeTa) Npu Hannuun y AboHeHTa focTyna B ceTb MHTepHeT (B T.4. OT Apyrnx OnepaTopoBs CBA3W);

4.2.5. npepoctaBnsATb KOHCYbTaumMu ABOHEHTY MO BCEM BOMpOCaM, KacalowmMca NpeaocTaBneHus Yenyr,
no TenecdoHaM, pa3MeLleHHbIM Ha odULMANIBHOM caliTe,-a Takke MHDOPMaLMOHHLIX CTeHAAX B oTAenax paboTsbl C
A6oHeHTaMu; 60 B YaTe NoaaepXKk1 Ha oduumansHoM caite OnepaTtopa.

4.2.6. obecneunTb UCMoONHeHWe TpeboBaHMI MO COOGMIOAEHUIO TaliHbl CBSI3W B COOTBETCTBUM C
nonoxeHnsimm ®eaepanbHOro 3akoHa Poccuiickoit deaepaunm «O cBsizu» N2126-03 ot 07.07.2003r.;

4.2.7. He pa3rnawatb TPeTbUM NMuaMm cBegeHns 06 AGOHeHTe, 3a UCKIOYEHWEM crydaes, Tpebytowmx
NpeaoCTaB/eHns YKa3aHHbIX JAaHHbLIX B YCTAHOBMEHHOM 3aKOHOM MOpsiAKe MO 3anpocy rocyAapCTBEHHbLIX OpraHoB
1 Ans BbiNoAHeHNs OnepaTopoM CBSA3W MPUHATLIX Ha cebs 06sA3aTenbLCTB;

4.2.8. obecneuntb KOHPUAEHUMANLHOCTL NpeaocTaBnsieMbix OnepaTopoM CBs3n 1 OnepaTopoM CBS3W
A6oHeHTa AyTEHTUMDMKALMOHHBIX AAHHbIX;

4.2.9. oka3biBaTb HecnnaTHble MH(OPMaUMOHHO-CNPABOYHbIE YCIyrM B COOTBETCTBMM C TpeboBaHMsMU
[ENCTBYIOLLEro 3aKOHOAATENbCTBA;

4.2.10. npu okaszaHum ycnyr ceszum OnepaTtop cBs3n 06s3yeTca cobniogatb TEXHONOrMYECKMe HOPMbI,
ycTaHoBneHHble [Mpuka3oM MuHWHGOpMcBS3M PO ot 27.09.2007 N113 «O6 yTtBepxaeHuu TpeboBaHuin K
OpraHM3aUMOHHO-TEXHUYECKOMY  0DECMEeYEHMI0  YCTOMUMBOrO  (PYHKLUMOHMPOBaAHWS  CETM  CBSI3WM  0bLiero
Nosib30BaHMA». TeXHUYeCcKMe NnoKasaTenn, XxapakTepusylolmMe KadecTBO OKasblBAeMbIX YCYr yKa3biBaloTCs B AKTe
MpYEMKM, NP 3TOM NPETEH3MOHHbLIN NOPsSAOK obecneynsaeTcs OnepaTopoM CBA3K;

4.2.11. npepoctaBnaTe ABOHEHTY [OMOMHUTENbHbIE YCYTM U BbINOMAHATL CEPBUCHbIE U PEMOHTHblE
paboTbl B COOTBETCTBMU C HACTOSLWMM [JOrOBOPOM;

4.2.12. cobniogatb CPOKM WM NOPSAOK YCTPaHEHWs HeUCrNpaBHOCTEW B CETU CBSI3M, NPEnsiTCTBYIOLUMX
Nnosib30BaHWIO Ycnyramu;

4.2.13. npuocTaHaBnuBaTb OKasaHue Ycnyr A6oHeHTy B TedeHue 1 (OgHoro) pabouyero AHS C MOMEHTa
MOCTYN/IEHUSI COOTBETCTBYIOLLErO NUCbMEHHOro TpeboBaHus ABOHeHTa.

4.3. AGOHEeHT nMeeT npaBo:

4.3.1. 3akasaTb y OnepaTopa CBs3u 06opyaoBaHMne, HeobXxoanMoe NSt OKasaHusl YCyr, C ero onjaTol no
YCTaHOBNEHHbLIM TapudaM (Npu ycrnosun, 4To AaHHoe obopyaoBaHue noctasnseTcs OnepatopoM cBAsn), nvbo
npnobpectn ero CaMoCTOSTENBHO MpU YCIOBUKM 0653aTeNbHOr0 COOTBETCTBUS €0 TEXHUYECKUX XapakTepUCTUK
napameTpam CeTu;

4.3.2. nonb3oBaTbCA npegocTasnsembiMM OnepaTopoM CBSA3W YCyramMm Mo CBOEMY YCMOTPEHMIO U B
COOTBETCTBUM C Yycnosusimu [orosopa, 06wweobsa3aTensbHblX HOPMATUBHBLIX aKTOB, perynvpylowmx Mnopsaok
Nonb30BaHWS yciyramu;

4.3.3. nonyyatb oT OnepaTtopa KOHCy/bTauuu MO BOMPOCaM MpeaoCTaBlIeHNs YCIyr, MOJb30BaHNA
ycnyramMu u pacyeToB Mo HUM;

4.3.4. B OQHOCTOPOHHEM MOpSAKE U3MEHSTb YC/IOBUS 3aK/IlOHEHHOro [loroBopa B 4YacT CMeHbl TapudHbIX
nnaHos, MoaknodeHns n OTKNIOYEHNS OTAENbHBIX YCYr, CaMOCTOSATENbHO YNpaBnsTb HAOOPOM OKa3biBaEMbIX eMy



OnepaTopoM CBA3M YCNyr NOCpeacTBOM CEPBMCOB, AOCTYMHbIX B JIMYHOM KabuHeTe aboHeHTa MAM MpU IMYHOM
obpalLeHnm B oTaensl 06cyxnBaHns aboHEHTOB;

4.3.5. oTkasaTbca B N0boe BpeMs B OAHOCTOPOHHEM MOpsiAKe OT MCMNonHeHus [oroBopa npu ycnosuu
onnaTtbl aKTUYeCcKn noHeceHHbIX OnepaTopoM CBSI3W pacxo4oB MO OKa3aHuo 3ToMy AGOHeHTy Ycnyr, yBeaoMuB
06 3ToM OnepaTopa CBsi3M B MMCbMEHHOW hopMe Ha 6yMa)kHOM HocuTene 3a 15 aHel Ao MoMeHTa OTKIOYEHUS
ycnyru.

4.4, A6oHeHT 06513yeTcH:

4.4.1. npu 3aknodeHun [oroBopa npeacTaBuTb OnepaTtopy CBA3M AOKYMEHT MOATBEPXKAAOLLIMIA
JIMYHOCTb B COOTBETCTBUM C TpebOBaHWAMM [AEWCTBYIOLIEro 3aKOHOAATeNbCTBA. [OKYMEHTbl MOryT ObiTb
npeacTasneHbl npeactaButento OnepaTopa CBA3M BO BPeMS Npou3BeAeHns paboT no noakItoyeHnto Yenyr;

4.4.2. npepoctaBnaTeb OnepaTopy CBSI3M [OCTOBEPHbIE AaHHble, HeobxoauMble AN 3aK/IOYEHUS U
ncnonHeHus jorosopa;

4.4.3. npy MOAKIIOYEHMM K YcCyraM MMEeTb B Hannuum Heobxoaumoe pAns npeaocTaBneHus Ycnyr
Monb3oBaTenbckoe (OKOHeYHOe) 0bopynoBaHWE U NporpaMMHoe obecnedeHue, pekoMeHAoBaHHble OnepaTopom
CBA3M, a Takke obecneuvBaTb YKa3aHHble OnepaTopoM CBS3W TeXHUYEeCKMe MapaMeTpbl KaHana CBs3w,
HeobxoaMMble ANst oKasaHus Ycnyr;

4.4.4. obecneunBaTtb poctyn cneuwanuctos OnepaTtopa CBS3M B MOMELLEHWE K MECTy pa3MeLLeHunst
obopyanosaHusa AboHeHTa n OnepaTtopa CBA3u A1 nposeaeHus paboT no MoaKItYeHNIO YCNyr, a Takke B Cydae
npoBefeHWsl pernaMmeHTHbIX WK peMOHTHbIX paboT. Mpeactaenate cneunanucty OnepaTopa CBA3M MHGbOpMaLmio
0 MecTax KpensieHust KopoboB Mnm Npoknaaku kabens;

4.4.5. nognucaTb  AOKYMEHTbI, YCTaHOBNEHHOW OnepaTopoM ¢opMbl, MoATBEpXAalowme  dakT
NOAK/IOYEHUST K yciyre (BbIMONHEHUs paboT no noakno4yeHunto), nnbo npeactaBuTb Npeactasutento Onepatopa
CBS13U 060CHOBAHHbIE BO3PAXXEHUSI B MUCbMEHHOMN (hopMe Ha BYMaXKHOM HOCUTENE;

4.4.6. camocToaTeNlbHO  obecneumBaTb  KOHMMAEHUMANBHOCTb  JIOTMHA, MNaponst MU MHbIX
AyTeHTU(PUKAUMOHHBIX AaHHbIX, reHepupyeMbix ABOHEHTOM, HEO6X0AMMBIX A5 AOCTYNa K Yciyram v ynpasneHus
nMu. B cnyyae ytpatbl (pa3rnawenust) norvHa v napons ans gocryna K Ycnyram ABOHeHT 06513aH HeMeasieHHO
3anpocuTtb y OnepaTtopa CBS3N BpeMEHHY0 610KMPOBKY MM U3MEHEHME NapaMeTpoB A0CTyna K Ycnyram;

4.4.7. perynsipHo, HE peXxe OIHOro pasa B HeAEeso, NPOBEPsATb Hanvume yBeaoMieHnin Onepatopa cBs3u
Ha ero odvumManbHOM caiTe, NPOCMaTpMBaTh JIMUHYIO CTpaHWLY CTaTUCTUMKM M 3MIEKTPOHHYIO MouTy oT OnepaTtopa
CBSI3n;

4.4.8. npousBoauTb onnaty Ycnyr B rnopsifke, NpeaycCMOTPEHHOM HacTtoswein OdepToit, Tapudamu u
PernamMeHTOM npefocTaBneHnss U ucnonb3osaHus Ycnyr EVO, a Takxke CaMOCTOSTENbHO OTCiexmBaTb banaHc
CBOEro NINLEBOro CYETa;

4.49. npu 3aKNlOYeHUN JOroBopa Kynau-npodaxu 0b60pyAoBaHWUS, B LENsX OKasaHusa YCiyr CBsi3w,
NCMOMHUTL AOroBOP Ha YCNOBUSIX NpeayCMOTPEHHbIX OrOBOPOM KYM/IM-NPOAAXMU.

4.4.10. He3amepnMTeNbHO M3BewaTh OnepaTopa cBsA3n 060 BCex Cy4vasx nepepbiBOB CBA3M M OTKa3ax B
npegoctabnsemMblX AGOHEHTY Ycnyrax.

4.4.11. He3aMea/IMTENbHO NUCbMEHHO (MO 3NEKTPOHHONM MoYTe NM60 MpU IMYHOM obpallieHun) coobLlaTb
OnepaTtopy CBSI3W O MpeKpalleHny rnpasa BAaAeHUs M MOSb30BaHWUS MOMELLEHUEM, PacnofIOKEHHbIM MO aapecy
npeaocTaeneHnss Yciyr, a Takke O cMeHe ¢damMuimMu, MMeHu, OT4yecTBa, WM3MeHeHWW HoMepa TenedoHa U
MacropTHbIX AaHHbIX ABOHEHTa, HO B N06OM cnydae He nosgHee 10 (pecaTn) AHeN ¢ AaThl TakMX M3MEHEHWI.
ABOHEHT HECET OTBETCTBEHHOCTb 3@ HapyLleHMe AaHHOM 06513aHHOCTU U 06s3aH BO3MecTUTb OnepaTopy CBSA3M
MOHECEHHbIE B CBSA3M C HapyLIEHWEM AaHHOM 06S13aHHOCTM YObITKM, B TOM UMC/IE B pa3Mepe OKasaHHbIX YCIyr 3a
nepuoj He u3BeLleHus;

4.5. CTtopoHbl 0643aHbl CaMOCTOATENbHO OMjlavyMBaTh BCe PACXOAbl, CBSA3AHHbIE C BbINO/IHEHWEM CBOMX
0693aTenbCTB No HacTosweMy Jorosopy.

4.6. A6oHeHT 065a3yeTcs Nonb30oBaTbCs ycnyramm OnepaTtopa CBsi3u B TeyeHve 12 ([BeHaguaTtv) Mecsaues C
AaTbl 3aknouveHns [orosopa. B cnyyae oTkasa ABOHeHTa OT Ycnyr, NOAK/IOMEHHbIX A0 UcTeyeHust 12 ([BeHaauaTt)
KaneHAapHbIX MecsueB C AaTbl NOAK/IOYEHUs, NMBO B C/lydae He UCMOoAb30BaHUS YCIyr CBS3M, MO MpUYMHaM He
3aBucawmM ot OnepaTopa CBS3W, Ha Nepuoa npesbillaowmin 3 (Tpex) MeCAYHbIN CPoK.

4.7. ABoOHeHT 06s13aH NPOM3BECTM KOMMEHCALMIO 3aTpaT, MPOM3BEAEHHbIX NPYU MOAKIYeHUU Ycnyrn B
COOTBETCTBMM PernaMeHToM NpefocTaBneHns U ncnonb3osaHus Ycnyr EVO;

4.8. [dononHuTenbHble NpaBa U 06a3aHHOCTK CTOPOH MOryT 6bITb YCTAHOB/EHbI B 4OMOBOPE Ha OKa3aHue
YCIyr CBA3W U COMYTCTBYOWMUX A0rOBOpaXx.

5. CTouMoOCTb ycnyr u nopsifioKk pacyeToB

5.1. CroumocTb Ycnyr v npasuia ux Tapudukaumm onpegensiotcs OnepaTtopoM cBsi3n B TapudHbIX
nnaHax » pa3MeLLaTcs Ha oduumanbHOM cante OnepaTopa cBsisu. Bce Tapudebl, yctaHoBneHHble OnepaTopom
CBSI3W, SIBASIIOTCA OKOHYaTENbHOW LiEHOW, T.e. BKIo4aloT B cebs Bce cObopbl M Hanoru, AencTBylolme Ha
TeppuTopun Poccuitickoint ®epepaunn. Pacxogbl M nnaTexu ABOHEHTA, HauucisieMble Ha ero JIMLEBON CYeT U
crnucbiBaeMble ¢ JIMLEBOro cyeTa, Takoke BKIOYAIOT BCe 06a3aTenbHble Hanoru u coopbl.

5.2. Onnata ycnyr no [oroBopy npow3BOAUTCS MyTeM BHeceHuss ABOHEHTOM Ha cBoM JluueBoWn cueT
aBaHCOBbLIX MnaTexeill B pasMepe, HeobXOAMMOM Afisl OKasaHus Ycnyr B cooTBeTcTBMM € Tapudamu, u
nocnegyowero cnucaHma OnepaTopoM CBA3WM AEHEXHbIX CpeacTB € Jinuesoro cyeta AboHeHTa B HEO6X0AUMMOM
pa3Mmepe. CnucaHne AeHeXxHbIX cpeacTs ¢ Jinuesoro cyeta aboHeHTa B onnaTy Ycnyr npoussoautcs OnepaTopom
CBSI3M Mo AencteyowmnM TapudHbiM niaHam npu MoakntodeHun ycnyr(u) B nepsoM PacyeTHOM nepuoge — C



y4YeTOM NpeaocTaBneHns Ycnyr(n) B TeuyeHwe 7 AHel nocne akTUYeckor AaTbl NOAK/OUYEHMS] NPeaoCTaBIeHUs
ycnyr(n), n panee, HauyMHas co BTOpOro PacuyeTHOro nepvoga, — B NepBbi AeHb PacueTHoro nepvoga (nepeoe
unn N uncno Mecsiua B 3aBUCUMOCTU OT BblI6paHHOW CUCTEMbI OMnaThl). B criyyae HEBO3MOXXHOCTM MpyW MOCTYMIEHNN
onnatbl OT ABGOHeHTa waeHTUMUMUMPOBaTbL YCIyry WM nepuog, 3a KOTopble NnocTynun nnatex, Onepatop CBssu
CaMOCTOSTESIbHO OMPEAENSIET B CYET OMfaThbl Kakon YTy M Nepuoaa 3a4ecTb COOTBETCTBYHOLMIA NiaTex.

5.3. Mpwu NoakntoueHun yenyr(n) Onepatop cBsi3v coobulaeT ABOHEHTY CyMMy K ornate Yaiyr B pa3Mepe naTbl
3a MoaknioyeHne ycnyr(n) (B ciydae ee B3vMMaHus), OAHOMO MOMHOMO Mecsiua paboTbl MO BbiGpaHHbIM TapudHbIM
nnaHaMm, onnaTbl AOMOSHUTENbHBIX YCIYr, OKa3aHHbIX MpY npoBeeHMn paboT no lMoakoueHuto ycnyr(n), onnatol
M3pacxoAoBaHHbIX Npu MogknoueHnn yenyr(n) MaTepuanos, onnatbl 06opyaoBaHUs, npeaocraensieMoro AGOHEHTY BO
BPEMEHHOE MoMb30BaHMe (apeHay), Smbo nepeaaBaeMoro B COBCTBEHHOCTb (Kynns-npogaxka obopyaoBaHusl) U ero
HaCTPOMKY.

5.4. Mocne nononHeHns ABOHEHTOM JIMLEBOIO CHETA Ha YKa3aHHY0 B MYHKTE 5.3. AEHEXHYIO CyMMY, HO He
MO3AHEE MOMEHTA OKOHYaHMS 7 AHel nocie (akTMYecKon AaTbl NOAKIIOYEHWSI NPEAOCTaBneHns yanyr(k), ¢ Jiuesoro
cyeta AboHeHTa B HeobxoavmoM pasmepe OrepaTopoM CBSI3W CMUCHIBAKOTCA AeHEXHbIe CpeAcTBa 3a NpeaoCTaBieHve
Yenyr(n) B cootBeTctBMM C TapudHbiMM MNiaHaMu K pabotel no [MogkmtodeHuo ycaiyr(M), B TOM 4nicie 3a
M3pacxoAoBaHHble MaTepuarnbl, 3a 060pyaoBaHWe, NpeaocTaBnieHHoe OnepaTopoM CBsi3U AGOHEHTY M €ro HACTPOVKY.

5.5. PacyeTHbI nepuos paBeH OAHOMY KaneHaapHoMy Mecsily. CyMMa K onaTte MoAkIiouaeMbiX  Mu
n3MeHsieMbIx Yayr onpegensieTcss AGOHEHTOM CaMOCTOSITENBHO Ha OCHOBE AeHCTBYOLLMX TapudHbIx nnaHoB OnepaTtopa
CBSI3M, €M yrpaeneHue Yaiyramm npomsBoanTCs C UCNOMb30BaHWeM CPeACTB YAANEHHOMO YNpaBeHns yoiyramm Yepes
cepsucbl JInyHOro KabuHeTa. Mpu gononHuTenbHOM [MogkmtoveHun yanyr(n) cnucaHve ¢ JivueBoro cyeta aboHeHTa
[IeHEXHbIX CPeACTB 3@ BHOBb MOAK/KOYEHHblE YQIyr MnpouM3BOAMTCS, NPOMNOpUMOHanbHO PacuyeTHoMy nepuogy, B
KOTOpbIi 6bl10 NpousBeaeHo MoakoueHne ycnyr(n). CnicaHue CpeacTB NPOV3BOAMTCS B TOM PacdyeTHOM nepuvofe, B
KOTOPOM MNaTeX MOCTYNMI Ha JIMUEBOM cyeT aboHeHTa.

5.6. B ciyyae wuspacxofoBaHUsi AeHEXHbIX CpeacTBs Ha JlMueBoM cuéTe aboHeHTa M HE MOCTYNeHMs
JarnbHelwei onnatsl B HEO6X0AMMOM 0bbeMe, MpedocTaBneHne Yanyr(M) aBToMaTMyYecky NpeKpaLlaeTcs, A0 MOMeHTa
MOCTYNNIEHNs1  Criedytlolwen Heobxoaumon cymmbl. [ocTyn K Ycnyram MOXET NpeaocTaBisiTbCd  TOMbKO  Mpu
NonoXuTensHOM banaHce MMUEeBOro cyeTa, B 3aBUCMMOCTY OT BUAa@ yayr(m).

5.7. PacueTbl Mexay CTOpoHaMu 3a OkasaHHble YC1yru, B TOM YMcie nonosiHeHue JIueBoro cyeta aboHeHTa,
npousBoaAaTcsl B BaotTe Poccuiickon ®epepaunm (pybrsix) NyTeM onfaThl Ha/MYHBIX  AEHEXHBIX CPEACTB U
ocyLecTBneHnst 6e3HanIMuHbIX pacyeToB.

5.8. Cueta 3a okasaHHble Yaiyru Hanpaenstotcs OnepaTopoM CBsi3W B 3MEKTPOHHON opMe (3M1EKTPOHHBIM
MMCbMOM) Ha aApPeC 3/IEKTPOHHOM NOYTbI, 3aBefieHHbIN 45151 3TVX Lieniein OnepaTopoM CBsi3W Ha MMsi AGOHEHTa, G0 MHBIM
cornacoBaHHbIM CTOpoHaMM Cnocobom Nno MMCbMEHHOMY 3asiBieHnIo AGOHeHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBeTCTBEHHOCTb OnepaTopa CBA3u:

6.1.1. Onepatop CBS3WM HECET OTBETCTBEHHOCTb 3a BbIMOSIHEHME CBOMX 0b6s3aTenbCTB no [Jorosopy B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepaumn.

6.1.2. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTW 3a NepepbiBbl B NPeaoCcTaBieHMn YCIyr n ux Kavectso
B cnydae cboeB nporpamMMHOro obecnedeHus vnm obopyaoBaHus, He npuHagnexawmx OnepaTopy CBSI3W U He
HaxoAsLWMXCcs MNoA4 ero ynpasfeHMEM, a TakKe MepepbiBbl B MpefoCTaBfieHun YCIyr, Bbi3BaHHbIE OTKa3oM
3M1EKTPONUTAHNSA UK HEBbINOMHEHWEM ABOHeHTOM TpeboBaHuii NyHkTa 4.4.3., B TOM uncie OnepaTtop CBS3W He
HeceT OTBETCTBEHHOCTM 3a (hYHKLIMOHNPOBAHME U AOCTYNMHOCTb OTAE/NbHbIX CErMEHTOB CeTU UHTEpHET.

6.1.3. OnepaTop CBSI3M He HECET OTBETCTBEHHOCTM 3a MpepbiBaHWS CBA3W, BO3HUKWINE B CBS3N C
nposegeHneM paboT, HeobXxoAMMbIX A1 BOCCTAHOBMIEHUS, noaaepXaHus paboTocnocobHOCTM U pasBUTUS CETH,
Mpu yCNoBuKU m3BeLleHnst ABOHEHTa MOCPEACTBOM pasMeLLeHNs 06bsBeHMsl Ha oduuManbHOM caiTe OnepaTtopa
CBSA3M M npoBeAeHns paboT B nNpefenax CPoKOB, YCTAaHOBMEHHbIX PernaMeHToM npeaocTaBieHusl M UCNosb30BaHNs
ycnyr.

6.1.4. OnepaTop CBSi3W He HeceT OTBETCTBEHHOCTM 3a MOHeCeHHble AGOHEHTOM, WU TPEeTbUM JIMLOM
yObITKM, CBSI3aHHbIE C MOMb30BaHNMEM ABOHEHTOM YcCnyramm, B TOM YMC/IE B Cllydae BO3AENCTBUSI KOMMbIOTEPHbIX
BUPYCOB WM NOCTYMNIEHNS craMa. AGOHEHT 06513aH CaMOCTOsITENIbHO NPearnpUHUMaTL BCe HEObX0oAMMbIE AEUCTBUS
ANS @aHTUBMPYCHOW 3alUMTbl U 3alMTbl OT Cnama.

6.1.5. OnepaTtop CBS3N He HECET OTBETCTBEHHOCTb 3a OTCYTCTBME Y4&Ta aBaHCOBOro nnartexa AboHeHTa
Ha JINLEBOM CYETE B C/ly4ae He MOCTYMN/IEHUS AaHHOMO MNaTeXa Ha pacyeTHbIM cyeT OnepaTopa CBA3M, a Takke B
Cny4yae HEBEPHOro WM HEMOSTHOMO YKa3aHUs HeobXoAMMbIX A5 yYeTa nnatexa AaHHbIX.

6.1.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM nepen AOGOHEHTOM B C/lyvyae HapyleHus
(PYHKUMOHMPOBaHMS CUCTEM XKM3HEAEATENIbHOCTY WM KOMMYHMKauuii B MNOMeleHnM ABOHeHTa B pesysfbTaTte
nposefeHns paboT no [MOAKAIYEHWNIO YCIyr, a Takxke B c/lyyae NpoBeAeHWUs perfaMeHTHbIX WKW PEMOHTHbIX
paboT, camocTosTeNbHOro nepemelleHns AGOHeHTOM kOpoboB, kabeneli u Npoyero 06opyaoBaHus.

6.2. OTBeTCcTBEHHOCTb AGOHEHTa:

6.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BCe AENCTBUS, MpeanpuHsITble MOCPEACTBOM MOSIb30BaHMS
Ycnyramu, a Takke Ux nocneacteums.

6.2.2. ABOHEHT HeCET OTBETCTBEHHOCTb 3a cobnioaeHve [paBun U ycnoBui PernameHnTa
NpefocTaBeHns U UCNoMb30BaHUa ycnyr. B cnyyae HapyweHuss ABOHEHTOM yKkasaHHbIX [pasun (nocTynneHue B
agpec AboHeHTa anob oT TpeTbux nuu), OnepaTop CBA3M BrpaBe MNPUOCTAHOBUTbL OKaslaHue Ycnyr ¢
npeasapuTenbHbIM yBeaoMeHneM. Bo306HOBNeHne npeaocTaBneHns YCnyr OCylwecTBASEeTCS Ha OCHOBAHMU



NMUCbMEHHOro 3asiBneHnst AboHeHTa, copepxalwero mHgopMaumio 06 A6oHeHTe, dakTe Hapywenus [MpaB wnm
rapaHTMM HeaoMnyLEeHNs TakMX HapyLLEHWUA B ByaylieM. B cnyyae He nOCTynfieHUs Takoro 3asiB/IEHNS B TEYEHUE
LIeCTN MecsLeB NOC/E NMPUOCTAHOBNEHMS! OKa3aHus YCiyr an noBTOPHOro HapylweHus, OnepaTtop CBs3M Bnpase
0TKa3aTbCs B OAHOCTOPOHHEM NMOPSAKE OT MCMOMIHEHMS HacTosiwero Jjorosopa.

6.2.3. AGOHEHT HECET OTBETCTBEHHOCTb 3a Jtobble (B TOM UMC/E HECAHKUMOHWPOBAaHHbIE) AEUCTBUSI
TPETbUX NML, WMMEBLUME MECTO MpPWU WCMONb30BaHNWM AyTeHTU(MKAUMOHHBIX AaHHbIX ABOHEHTa, a Takke WX
NocneacTsusl.

6.2.4. ABoHeHT o06s3aH Bo3MecTUTb OnepaTopy CBS3W YObITKW, MPUYMHEHHBIE HEWUCNONTHEHUEM
0653aHHOCTM, YCTAaHOBMIEHHOMN NyHKTOM 4.4.11.

7. O6¢cToAATENbCTBA HENPEOAO/IMMOWU CUbI

7.1. CTOpoHbl  0CBOBOXAAKOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WAM  MOSIHOE  HEWUCMNOSIHEHUE
06513aTenbCTB MO HacTosiweMy [1oroBOpy, €C/iM OHO Bbi3BaHO OBCTOSTENIbCTBAMM HEMPEOAOSIMMON CUJlbl, B TOM
yucne: CTUXMMHBIMA  6eaCTBUAMKU  (3EMNETPSICEHNS, HABOAHEHUS W T.M.), MNoXapaMu, OBCTOATENbCTBaMM
00LecTBEHHOW XM3HW  (BOEHHble [ENCTBUSA, KpyrnHOMacwTabHble 3abacToBKWM, 3MMAEMWMM, aBapuu Ha
SHeprocHabXxawwmx npeanpuaTuaX, WHXEHEPHbIX CEeTAX WM KOMMYHMKauMsiX, HOpPMaTMBHbIE aKTbl OpPraHoB
roCyfapCTBEHHOM BMaCTM M MECTHOrO CaMOYrMpaB/ieHUs, TMPENSTCTBYIOWME WCMONHEHUIO 0653aTeNbCTB Mo
ZJOroBopy 1 T.4.).

7.2. O HacTynfneHwu, XapakTepe W npeKkpaweHUn BbllleyKasaHHbIX 06cToaTenscts  CTOPOHbI
MHOPMUPYIOT APYr Apyra B TeyeHue 5 (NATn) AHEM C MOMEHTa MX HACTYMJIeHUs Unn npekpalleHusi. OnepaTop
CBSI3V pa3MELLaeT COOTBETCTBYIOLLEE YBEAOMEHWE Ha OPULMANbHOM CaiiTe, @ B Cly4ae HEBO3MOXHOCTM TaKoro
pa3MeLLeHNsl, YBEAOM/IEHME OCYLLECTBASIETCS Yepe3 CpeacTBa MaccoBoM WMHdbopMaumMuM WM NOCPEACTBOM
HaMpaB/IEHNS 3MIEKTPOHHOIO MWCbMa Ha 3MIEKTPOHHBIA MOYTOBLIA SIWMK ABOHEHTa, CO3AaHHbLIN ANs 3TUX Uenen
OnepatopoM cBsA3n, 6O, Npu OTCYTCTBMM [OCTYMAa B WHTEPHET, MO4YTOBbIM OTNpPaB/eHMeM MO agpecy
MOCTOSIHHOrO MecTa XuTenbCTBa AOOHEHTa — (U3MYECKOro /nuvua WM MecTa HaXOXAEHWS MOCTOSIHHO
Jencteytowwero OnepaTopa CBsi3Y MHOMO OpraHa.

7.3. B cnyyae, korga o6CTOSTENbCTBA HEMPEOAOSIMMOM CUMbl M ero NOCNeAcTBUS MPOAC/DKAOT
peincteoBatb 6onee 6 (wectu) MecsiueB, kaxpaass uM3 CTOPOH MOXET pacTOprHyTb HacTosiwmi [lorosop B
OZHOCTOPOHHEM MOpsAAKE MPU YC/IOBUM NpeaBapuUTENIbHOrO yBeaoMsieHust BTopoi CTopoHbl no [orosopy (no
MHUUMaTMBE ABOHEHTa HacTosilumiA [JoroBop MOXET OblTb PacTOPrHYT TOSIbKO B C/lyYae OTCYTCTBUSI Y HEro
3a[0/MKEHHOCTU ONJaThbl 33 OKa3aHHbIE YCyr).

8. JneKTPOHHbIN AOKYMEHTOo060poT

8.1. B cootBeTcTBUM C N.2. cT.434 TK PO, n.3. c1.434 TK PO, n.3. c1.438 K P® Onepatop CBSA3U U
ABOHEHT MPU3HaloT, YTO BHECEHME M3MEHEHUI B AOrOBOP, NpeaocTaBieHne AGOHEHTY AOMOMHUTENbHBIX YCIyr 3a
nnaty B COOTBETCTBMUM C AENCTBYIOWMM MpenckypaHToM Onepatopa CBsi3W, BO3MOXHO nNyTeM o6MeHa
JOKYMEHTaMW MOCPeACTBOM 3N1EKTPOHHON CBSI3M.

8.2. O6bMeH OOKYMEHTaMM MOCPEACTBOM 3/1EKTPOHHOM CBSA3W OCyLlecTBsieTcss CTOPOHAMM Yepes SINYHbIN
KabuHeT (cepBep CTaTUCTMKKM), pa3MeLLEHHbIN Ha oduumnanbHOM caiTe OnepaTopa CBSi3W, M UHbIMKM cnocobamu,
npeaycMOTpeHHbIMM OnepaTopoM U B COOTBETCTBUM C €0 TEXHUYECKMMM BO3MOXHOCTSMU. MMS nonb3oBaTtens
(norvH) M maponb ANns AOCTYMNa B JIMYHBLIA KabuHeT OnepaTopa NpeaocTaBnsitoTcsl ABOHEHTY MpW 3aKMOYEHUU
[Jorosopa.

8.3. MpepoctaBneHme OnepaTopoM ABGOHEHTY BO3MOXHOCTM BHECTUM M3MEHEHUS B AEWCTBYIOLWMIA AOrOBOP
C ncnonb3oBaHneM JInyHoro kabuHeta OnepaTtopa He nuwaeT AboHeHTa npasa odopmasaTe ¢ OnepaTopoM Takoe
JAOMONHUTENBbHOE CorfalleHre Ha HyMa)kHOM HocuTene B nopsiake, yCTaHoBeHHOM OnepaTopoM.

9. Pa3pelueHue cnopos

9.1. CnopHble BOMNPOCHI, BO3HMKAOWME NPU MCMOSIHEHUM HacTosiwero [loroeBopa, pewaroTcs MyTéEM
npoBeAeHWsl NeperoBopoB UK HanpaefieHnss CTOpOHaMU MPETEH3MIM B MUCbMEHHOW (opMe.

9.2. B cnyyae HeEUCNOSHEHUS WM HeHaanexallero WMCNOSHeHUs 0653aTenbCTB MO OKasaHuio Ycnyr
ABOHEHT MOXeT 0bpaTUTbCs B OTAEN MO 0BC/y>XMBaHWIO abOHEHTOB C MWUCbMEHHOWM MpeTeH3Wen Mo agpecam,
yKa3aHHbIM Ha oduumansHOM calite OnepaTopa CBA3W.

9.3. TlpeTeH3MnM no BOMpoOCaM, CBSI3aHHbIM C OTKa30OM B OKa3aHWW YCNyr, HEeCBOEBPEMEHHbLIM WU
HeHagnexawmMm UCrnonHeHneM o0653aTenbCTB, BbITEKALWMX W3 HacToswero [lorosopa, npeabsiBisioTca B
MUCbMEHHON opMe Ha ByMaxxHOM HocuTene TedeHue 6 (WecTn) MecsueB CO AHS Okas3aHust Ycnyr, oTkasa B WX
OKa3aHWM WU BbICTaBNeHUS cyeTa. [pyM 3TOM K MpeTeH3uuM AOMKHbI NpunaratbCs BCe HeobxoauMble Ans
pacCMOTPEHNS MPETeH3UM MO CyWeCTBY [AOKYMEHTbl, B KOTOPbIX AO/MKHbI OblTb YyKa3aHbl CBeAeHus O
HEUCMOSTHEHUN WM HEHaANeXalleM MucnonHeHun o0653aTenbCTB MO HacTosiwemy [loroBopy, a B cCiyyae
npeabaBieHUs NPETeH3UN O BO3MeLLeHUM yuwepba — o dakTe 1 pa3Mepe NpuUMHEHHOro ylepba.

9.4. MNpeTeH3un paccmaTpuBatoTcs OnepaTopoM CBsi3M B Cpok He 6onee 30 (TpuauaTv) AHeW C Aathl
perucrpauum NpeTeH3un 1 yaoBNeETBOPAIOTCH HE paHee UCTEYEHUS JaHHOro CpokKa.

9.5. B cniyyae He OOCTMXEHUMsI corfiacus MyTeM MeperoBopoB, CrOpbl pa3peLlarTcsl B COOTBETCTBUM C
[EeNCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuitickont defepaummn no MecTy HaxoxaeHnuss OnepaTopa CBsisu, €C/u
3aKOHOAATENLCTBOM He NpedyCcMOTpeHa NoACYAHOCTL No BeIGopy mcTua.



10. [AeicTtBue [loroBopa, ero u3aMeHeHue U NnpeKpaileHume

10.1.B cnyyae ecnm B 3asiBNieHMM O 3aK/IOUYEHMM OOroBOpa Ha OKasaHue yciyr AGOHEHT He ykasan
rnepvoa AencTBusi, Takon [OoroBop CUMTAETCA 3aKJ/IIOUYEHHBIM Ha HEOMpeAesieHHbIN CPOK W BCTYMaeT B CUy C
MOMEHTA ero 3ak/to4yeHus.

10.2.TpoaomKnTeNbHOCTb CPOYHOro JJoroBopa yCTaHaBAMBAETCS KPATHO MOJHbIM KaneHAapHbIM MecsauaM,
HO He MOXET 6biTb MeHee 4 (YeTblpex) MecaueB. o OKOHYaHWM CpoKa AEWCTBUSI Cpo4yHOro [oroBopa, TakoM
[loroBop CUMTAETCs 3aKMIOYEHHbIM Ha aHaNOMM4HbIN HOBbLIM CPOK Ha YCNOBWSX, AEWCTBOBABLUMX Ha MOMEHT
OKOHYaHUSI CPOKa €ro AeCTBUS, ECNIM HU OfHa M3 CTOPOH MUCbMEHHO HE YBEAOMUT APYryl0 CTOPOHY O HEXenaHun
npoasieBaTh AENCTBME AOrOBOPa Ha CeaytoLwuiA CpoK.

10.3.3MeHeHne [oroBopa B OAHOCTOPOHHEM ropsake npoussoauTcs OnepaTtopoM CBssM — B
COOTBETCTBMM C MyHKTOM 4.1.2., ABOHEHTOM — B COOTBETCTBMM C MNyHKTOM 4.3.4., nNpy 3TOM MW3MEHEHMS
MPUMEHSIIOTCS K OTHOWeEHUsAM OrnepaTopa CBA3u M ABOHEHTa, BO3HMKLUMM [0 MOMEHTA BHECEHUSI M3MEHEHUN, C
MOMEHTa BCTYM/IEHUS] B CUNY AaHHbIX U3MEHEHUIA.

10.4.A60HeHT BMnpaBe B OAHOCTOPOHHEM MOpsiAKE pacToprHyTb [oroBop B nopsake, npeayCMOTPEHHOM
nyHkTom 4.3.5.

10.5.0nepatop cBsI3M BnNpaBe OTKa3aTbCsH OT UCMOSHEHMS 06s3aTeNbCTB NO HacTosweMy [oroBopy, He
BO3MelLlasi Npu 3TOM YObITKWM, KOTOpble MOMyT BO3HMKHYTb B CBS3M C MnpekpalieHnem [orosopa, B Cneaylowmx
cny4asx:

10.5.1. OnepaTtop cBSA3M perncTpupyetr oTka3 A6oHeHTa OT Ycnyr, a AeilcTBue Hactosiero [orosopa
aBTOMATUYECKM MpeKpallaeTcs B ciydae HeornnaTtbl AGOHeHTOM Yciyr B TedeHue 6 (wectn) mecsueB (T.e. B
cnyyae, ecnn banaHc NMUEBOro CYeTa Ha MPOTSHKEHUM LLECTM MecsiUeB Obln HyneBOW, OTpULATENbHbIA WK
HeAOCTaTOYHbIN Ansa onnaTbl Ycnyr);

10.5.2. B cootBeTCTBUM € N.6.2.2, N.7.3 HacTosiwero [orosopa;

10.5.3. MNpepoctaBneHne Ycnyr MOXeT co3gaTb yrpo3dy 6e3omacHoCTM M 060pOHOCMOCOBHOCTU
rocyzapcTBa, 340pOBbio M 6e30MacHOCTU NoAeN;

10.5.4. MNpepocTtaBnexHne Yciyr HEBO3MOXHO BBUAY Kakux-nnbo dusmyeckux, Tonorpauyeckmx nmm
WHbIX ECTECTBEHHbIX NMPENSITCTBUN;

10.5.5. ABOHEHT mcnonb3yeT YCnyrn Ans Kakmx-mbo HE3aKOHHBIX Lenei, uam xe nonydyaeT Ycnyru

CBS13U HE3AKOHHbLIM CNOCO60M;

10.5.6.B cnyyae npekpaweHns y AGOHeHTa npasa BAafeHus M MNOMb30BaHWS MOMELLEHNEM, B KOTOPOM
npefocTaBnaoTcs  Ycnyru, Hactoswmii [loroBop npekpawiaeTcs ¢ faTtel nonydeHuss OnepaTopoM  CBSA3w
yBeAoMneHns o gaHHoM dakTte. ABOHeHT 06513aH OCyLecTBUTL onnaTy BCeX YCnyr, okasaHHbIX OnepaTtopoM CBs3n
no JloroBopy, a Takxe BepHyTb 0bopyaoBaHWe, nepeAaHHOE BO BPEMEHHOE NO/b30BaHUE, A0 AaTbl NpeKkpalleHns
nevicteust [loroBopa.

11. 3aknounTesbHble NOJIOXKEHNNA

11.1. He ponyckaetcs nepepaya AGOHEHTOM CBOMX MpaB M 06s3aHHOCTEN MO HacTosiwemy [loroBopy
TpeTbuM nuuam 6e3 NMCbMEHHOro cornacoBaHns ¢ OnepaTopoM CBSA3M.

11.2. AG60HeHT BbipaXkaeT CBOe cornacue Ha obpaboTky OnepatopoM cBs3n, OnepaTopamu CBS3U u/unu
TPETbMMU NULAMK, B TOM 4MCsie No nopydeHnto Onepatopa CBsi3M, NepcoHanbHbIX AaHHbIX ABOHeHTa (cBeaeHun
06 aboHeHTe, B TOM 4ucne ykasaHHbiXx B cT.53 ®3 "O cBa3n"), a MMeHHo: cbop, 3anucb, cMcTeMaTu3auuio,
HaKomnfeHne, XpaHeHue, YTouyHeHue (OBHOBNEHWE, W3MEHEHWe), U3BfIeYeHne, UCMOoMb30BaHWe, nepefady
(pacnpocTtpaHeHve, npegocTaBneHwe, AOCTYN) TPeTbMM nuuaM, obe3nuumBaHue, 6n0KMpoBaHWe, yaaneHue,
YHUYTOXEHWe, uHdopMmnpoBaHue ABOHEHTa O npoaBuraeMblx ycnyrax/Tapudgax OnepaTopa CBS3W, UHbIX Lensx,
CBSI3aHHbIX C peanu3aumeit NpaB M UCMONHeHWEM 0bsi3aTenbcTB OnepaTopa CBsA3W, B T. Y. AN NPefoCTaBeHnus
nvuaM, ocylLecTBASIOWMM OT uMeHu Onepatopa CBsi3M NeuyaTb M JOCTaBKy CYETOB W MHOW KOPpecnoHAEHLMU
OnepaTtopa CBsA3M, pacyeTbl 3a YCNyru, B3bickaHue ¢ ABOHeHTa 3a0/MKEHHOCTU 3a YCyry, UM nnuaM, KOTopbiM
repefaHo npaBo TpeboBaHMS TakoW 3aA0/MKeHHOCTM. OnepaTop CBS3W obecrneynBaeT KOHDUAEHUMANbHOCTb U
6e30nacHOCTb NepcoHanbHbIX AaHHbIX ABOHEHTa.

11.3. Hapnexawmm yeegomneHveMm OnepaTopoM cBA3nM AOGOHeHTa npu3HaeTcs onybnukoBaHue
OnepaTtopoM cBsian cooblueHns Ha odmumanbHoM calTe Onepatopa cBs3u (B OTHOWeEHUM Bcex AGOHEHTOB),
HanpaBfieHNe 3MNEeKTPOHHOrO MUCbMa Ha 3MIEKTPOHHBIA NMOYTOBLIN AWK, 3aBeAeHHbIi OnepaTopoM CBA3U Ha MMS
AboHeHTa, He3aBMCMMO OT dakTa NpoyTeHUss ABOHEHTOM YKa3aHHbIX COOBLIEHMS UK MUCbMa.

11.4. OnepaTop CBs3M B Mnpouecce OKasaHus ycnyr npepocTaBnsieT abCoMTHBIM MPUOPUTET BCEM
coobLieHnsaM, Kacarowmmcss 6e30nMacHOCTM YenioBeYEeCKON XM3HW, MPOBEAEHWS HEOTNIOXKHBLIX MeponpusTuiA B
obnactv 060poHbl, 6e30MacHOCTY U OxpaHbl NpaBonopsiaka B Poccuiickon Gepnepaumu.

11.5. Onepatop CBSI3M MNpeaoCTaBnsieT BO BpeMsl Upe3BblYalHbIX CUTyaLUMi YMOMHOMOYEHHbIM Ha TO
rocyAapCTBEHHbIM OpraHaMm MnpaBo MPUOPUTETHOrO WCMOMb30BaHWS, a TakXXe MPUOCTAaHOBKM MpefoCTaBsSEMbIX
OnepaTopoM cBsi3n Ycnyr.

11.6. C TekctoM OdepTbl MOXHO O3HAKOMUTBLCA B oTAenax obcnyxmeBaHns aboHEHTOB Mo agpecam,
yKasaHHbIM Ha oduumansHoM calrite OnepaTtopa CBsI3M B ceTU MHTepHeT.

12. PexkBu3utbl Onepatopa cBA3U
HaumeHoBaHue: O6LLECTBO C OFpaHUYEHHON OTBETCTBEHHOCTbLIO «TENEKOM.pYy».
OCHOBHOI rocy1apCTBEHHbIN PerMcTpaLnoHHbIin Homep: 1097327000352.
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